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Propose Merger of 
Fidelity-Phenix Fire 
Into The Continental 


Stockholders of Two Leading Com- 
panies of America Fore Loyalty 
Group To Vote on Plan in June 


SIMPLIFY GROUP STRUCTURE 


Chairman and President Herd An- 
nounces New Stock Plan; Would 
Increase Capital of Continental 








Plans to merge the Continental In- 
surance Co. of New York and the Fidel- 
ity-Phenix Fire Insurance Co., with the 
former as the continuing corporation, are 
announced in letters to stockholders by 
J. Victor Herd, chairman and president 
of the America Fore Companies of the 
America Fore Loyalty Group. Directors 
have voted to hold special meetings of 
Continental stockholders on June 29 and 
Fidelity-Phenix stockholders the follow- 
ing day. 

Continental stockholders will vote not 
only on the merger plan but also on 
increasing the authorized capital of Con- 
tinental from $33,500,000 to $39,991,450. 
The merger proposal would be consu- 
mated on the basis of each share of 
Continental becoming 1 1/10 shares and 
each share of Fidelity-Phenix becoming 
1 17/100 shares of the capital stock of 
the continuing corporation. 


Reasons For Merger 


In the annual report to stockholders on 
1958 operations President Herd had 
stated: 

“Management presently has under 
study the desirability and feasibility of 
simplifying the present corporate struc- 
ture of the America Fore companies. 
Included in such studies will be the 
possible merger of the two parent com- 
panies, Continental and Fidelity-Phenix, 
into one surviving company. Whatever 
the results of our study, any proposed 
recommendations by the ‘directors to 
stockholders would also be subject to 
the approval of the Superintendent of 
Insurance of the State of New York 
and all other agencies of government 
having jurisdiction.” 

At the close of 1958 the Continental 
reported surplus to policyholders of 
$440,596,590 and the Fidelity-Phenix re- 
ported $340,279,736. Consolidated assets 
of the entire America Fore Loyalty 
Group on December 31, 1958, aggregated 
$1,540,917,553. But these figures included 
those of other America Fore companies 
as well as those of companies in the 
Loyalty Group, control of which was 
acquired by America Fore not long ago. 

The Continental Insurance Co. was 
formed in 1853 with a paid-in capital of 
500,000. Over the years capital in- 
creases were made. The Fidelity-Phenix 

(Continued on Page 25) 
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FLEXIBLE INCOME 
FOR LIFE CONTRACTS 


@gMnal deferred maturity provision, offers . . . 


@ ‘at original maturity date, policyowner can 
defer settlement for up to five years and leave 
proceeds with the Company to accumulate at 


guaranteed interest. 
@ at any time within this five year period he can: 
Draw out cash value plus interest. 


Start receiving monthly retirement checks 
under any of six optional modes of settlement. 


The 
FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA, PENNSYLVANIA 














Nominate Albritton 


For Chairmanship 
Of 1960 MDRT 


Daniel H. Coakley Appointed A 
Member of the Association’s 
Executive Committee 


IRVINE IS VICE CHAIRMAN 


Rosen Nominated for Reelection; 
Annual Meeting in Bal Harbour, 
Fla., June 21-25 


Robert S. Albritton, CLU, agent of 
Provident Mutual Life at Los Angeles 
and vice chairman of the 1959 Million 
Dollar Round Table, has been nominated 
for chairman of the 1960 Round Table, 
according to an announcement by 
William D. Davidson, CLU, associate 
manager of Equitable Life Assurance 
Society at Chicago, chairman of the 
nominating committee and immediate 
past chairman of the Round Table. 

To Succeed A. N. Smith, II. 


Mr. Albritton has been nominated to 
succeed Adon N,. Smith II, CLU, North- 
western Mutual Life, Charlotte, N. C., 
who will continue on the executive com- 
mittee when the new administration 
takes over on October 31. 

Special interest always centers on the 
new man added to the executive com- 
mittee each year, because in the normal 
progression he becomes chairman three 
years later. For the 1960 Round Table 
Daniel H. Coakley, agent, New York 
Life, Boston, has been nominated. 

James B. Irvine Jr., CLU, general 
agent, National Life of Vermont, Chatta- 
nooga, who is serving his second term 
on the executive committee, has been 
nominated for vice chairman. 

Lester A. Rosen, CLU, agent, Union 
Central Life, Memphis, now serving his 
first term on the committee, is nominated 
for re-election. 

The election will take place during 
the annual meeting of the Round Table, 
June 21-25 at the Americana Hotel, Bal 
Harbour, Fla. 

Mr. Albritton went into life insurance 
selling in Chicago with Provident Mu- 
tual Life in 1935, the year he graduated 
from Northwestern University. He was 
also an agent of Provident Mutual in 
Philadelphia, while taking graduate work 
in insurance at the Wharton Schooj of 
the University of Pennsylvania, where 
he received his degree in 1937. He re- 
ceived the CLU designation in 1947. 


First Qualified in 41948 a 


After three years as field training 
supervisor with Minnesota Mutual Life 
in Minneapolis and Los Angeles, Mr. 
Albritton rejoined Provident Mutual as 
an agent in Westwood Village, Los 
Angeles, in 1940. He first qualified for 
the 1948 Million Dollar Round Table and 
has never missed qualifying since then. 

Mr. Albritton is a past prem and 
now national committeeman of the Santa 
Monica Bay Area Association of Life 
Underwriters. He is a former director 
of the Los Angeles CLU Chapter and 
served as chairman of the local CLU 
Estate Planners Day put on in coopera- 
(Continued on Page 5) 
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A statement on “SSOUND MONEY and JOBS” 


from New England Life’s Annual Report for 1958 


An era ended in 1958 


America’s position in the world has entered 
a new phase and with it the battle for sound 
money has taken on a different aspect. 

Let us examine what has happened. The war 
ruined the productive capacity and finances of the 
industrial nations of Western Europe and of 
Japan. As a result, the United States was in a 
unique position. We, and only we, had the facili- 
ties to supply the machinery, equipment and 
much of the capital that the non-communist 
nations needed so desperately. The dollar was in- 
disputably the anchor currency of the world. 

In 1958, however, signs became unmistakable 
that the United States was no longer in a 
sheltered position in international trade and 
finance. No longer were other nations forced to 
turn to us for the goods they needed, regardless 
of our costs and prices, because we were the only 
country that could supply them. By 1958, 
Western Europe and Japan had largely recovered 
and for the most part had restored their curren- 
cies. They were able to compete aggressively 
against us with lower prices in a long list of items. 

One example shows the trend. In 1958 some 
375,000 Americans purchased foreign automo- 
biles in preference to American cars, an increase 
of about 270,000 in two years. In the same period 
exports of American cars dropped to 110,000, 
a loss of nearly 80,000. How many jobs did this 
shift of 350,000 cars — 270,000 more imported, 
80,000 fewer exported — cost Detroit and the 
assembly plants throughout the nation? 

During America’s sheltered period before 
Europe had recovered, we could absorb our in- 
flation of costs and prices and still have high em- 
ployment with few ill effects other than a gradual 
rise in the cost of living. What did it matter if we 
pushed up wages faster than we could improve 
our productive skills? What did it matter if we 
turned more and more to Federal and local 
governments for subsidies and increased spend- 
ing? Or if, as a consequence, our taxes kept 
going up? What did it matter if, when we found 
we were spending more than we were earning, we 
artificially created new money so that we could 
borrow it? 

By these practices we put our economy on stilts. 
Last year we discovered that other nations could 


get in underneath us and invade not only foreign 
markets we had thought were ours but the Ameri- 


can market as well. We had priced ourselves out of 


a lot of business and a lot of jobs. 

Faced with the spread between high American 
and low foreign costs, faced with aggressive and 
skillful competition, can our country continue 
to threaten American jobs by raising our costs 
still higher? 

Surely we can procrastinate no longer in com- 
ing to grips with basic issues. Procrastination 
would not only be folly, it could be suicidal. 

First, we must restore confidence in the sound- 
ness of the dollar. It is already weakened, and 
could be destroyed. Our country has been going 
on the theory that the way to maintain prosperity 
is for the government to spend more money. Yet 
what nation, in all history, has ever spent itself 
rich? We must therefore not only balance the 
budget, we must have budget surpluses in pros- 
perous times. 

Finally, we must recognize that the resurgence 
of international competition and our necessity of 
having the means to buy elsewhere essential 
materials we now lack have put America at the 
crossroads. The stake now is not whether we can 
tolerate creeping inflation, be it caused by big 
government, by big business or by big labor. 
Wherever the blame may lie, inflation must be 
stopped, for what is at stake from now on is jobs 
and the dollar itself as the symbol of America’s 
economic and moral strength. 
















OTHER HIGHLIGHTS FROM 
OUR ANNUAL REPORT 


* Average size, new individual policy 
— $10,434 


* New Life Insurance Issued — 
$931 million 


* Total Life Insurance in Force — 
$6.1 billion 


* Net Interest Earned from All In- 
vestments — 3.97%. (After expenses 
but before taxes) 


* Net Interest Earned from New In- 
vestments in 1958 — 4.97% 


* Total Resources — $2 billion, 
24 million (A gain of $148 million) 


* Obligations — $1 billion, 880 


million 


* Unassigned Surplus — $143 
million (Not including two Security 
Fluctuation Reserves totalling $79 
million) 


TEN YEAR COMPARISONS 
Reflecting Company Growth 


1958 Income — $270 million — up 
103% over 1948 


1958 Operational Savings — $40.2 
million — up 103% over 1948 


1958 Dividends Apportioned — $33.3 
million — up 141% over 1948 


xk * 


DIRECTORS 


O. KELLEY ANDERSON 
Ricuarp P, CHAPMAN 
T. JEFFERSON COOLIDGE 
Rocer C. DAMoNn 
NATHANAEL V. Davis 
H. FrepertcK HAGEMANN, Jr. 
MaynarD HuTCHINSON 
GEORGE OLMSTED, Jr. 
EpwarD REYNOLDS 
GreorGE WILLARD SMITH 
Rospert G. STONE 
WALTER TEBBETTS 








- NEW ENGLAND 
Mil LI F Efe en 


THE COMPANY THAT FOUNDED MUTUAL LIFE INSURANCE IN AMERICA — 1835 











The above statement has been published nationally, in newspapers, as a public service 
to life insurance policyholders and the general public 
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R. B. Evans’ Plea For Unity in Life Insurance Operations 


Sounding a powerful note of warning 
over growing dissension in the life in- 
surance field, outgrowth of strenuous 
competition for business, and above all 
else the specter of mounting inflation, 
Richard B. Evans made an earnest plea 


for unity in life insurance operation in 
an address here last week. The presi- 
dent of Life Insurers Conference and of 
Colonial Life was addressing the Com- 
bination Companies Section of Life In- 
surance Agency Management Associa- 
tion meeting in Hotel Roosevelt here 
last week. He bluntly declared that the 
problems confronting the business, es- 
pecially the fight which must be waged 
against increasing inflation, “is going 
to require, and immediately, closing of 
ranks in our entire business.” 

The threats to the great insurance 
business can be successfully fought, Mr. 
Evans continued, “if we can bring to- 
gether all the companies in the business 
and demonstrate solidarity again as we 
have so many times in past years, and 
we must. You, as agency officers of 
your companies, are in the keystone 
position to carry on the program of 
bringing back into life insurance the 
inter-company relationships so seriously 
needed for all of us.” 

The talk began with a description of 
the situation in life insurance when he 
entered the business in 1923. It was 
highly competitive then, but forces were 
at work which brought about a gradually 
improving inter-company attitude and 
understanding about the time the acute 
problems of the depression-loaded ’30s 
came. These improved communications 
were brought about by Life Agency 
Officers Association, American Life Con- 
vention and the newly formed Life Of- 
fice Management Association. Of great 
influence for sounder programs of agents 
and agency management training was 
the Life Insurance Sales Research Bu- 
reau formed in 1922. This through evo- 
lution became Life Insurance Agency 
Management Association. 

During the last nine years life 
surance in a rising economy with 
same basic forces of competition for 
growth and expanding markets have 
brought into the picture “negative forces 
which have been straining, in some ways, 
the friendly relationship between many 
of the companies,” says Mr. Evans. He 
sketched these developments in this way: 


in- 
the 


Group Insurance 


Rate raiding and the introduction of 
other inducements, including quasi re- 
tention agreements, plus the willingness 
of some companies to accept “jumbo” 
life benefits, ignoring completely the 
Commissioners’ approved limits in their 
either on a basic or super- 
imposed basis, have created irritations. 
Furthermore, the sponsorship by a few 
companies in some states of legislation 
enabling the extension of Group life 
benefits to employe dependents, as well 
as efforts to expand creditor group cov- 
erages into fields for which the concept 
was never intended, have been looked 
upon by many companies as not being 
consistent with the basic principles of 
our business. 


Variable Annuities 


This question has been apparently mis- 
understood by many in our business. It 
seems to me that the recent United 
States Supreme Court’s decision clarifies 
the question and should support the 
contention of many that the sale of a 
Variable Annuity is the sale of a secur- 
itv. Nevertheless, I suppose this dispute 
will go on fora long time. 


The New Mortality Table 


Personally, I was quite surprised at 
the very strong resistance which de- 
veloped on the part of a number of com- 
panies to the proposition that people are 
iving longer and that, as a result, our 
Present CSO tables, based on the ex- 


perience of the years of 1930 to 1940 
had become obsolete. Unfortunately, 
some rather hard feelings developed in 
this area of differing opinions. 


“Cheaper by the Thousand” Approach 

More and more companies have been 
adopting the practice of passing on to 
the buyers of life insurance in reduced 
premiums the savings in expense re- 
sulting from the purchase of policies in 
larger amounts. This seems to have 
created misunderstandings and some mis- 
givings on the part of some companies. 

Multiple Line Developments 

Here, again, is a rather misunderstood 
trend. Actually there is very little new 
to the business in the practice followed 
by any number of companies of providing 
their agents with a broad portfolio of 
insurance coverages. The farm bureau 
companies and a number of our very 
substantial life companies have been en- 
gaged in this type of operation for a 
number of years. Of course, the ac- 
tivities of the past several years of fire 
and casualty companies buying life com- 
panies or creating them, and some life 
companies buying or founding fire and 
casualty companies seem to have created 
quite a stir. I see no threat to the 
traditional American agency system in 
this current trend. 

Minimum Deposit Plans 

Originated by one company and 
quickly followed by a few others, there 
has been introduced into our competi- 
tive life insurance market during recent 
years plans of insurance which provide 
high early cash surrender values mer- 
chandised, in some instances, by the 
agents on bank loans involving little or 
no cash payments by the buyer. I am 
sure you are well acquainted with the 
criticisms which have been heaped upon 
this practice, as well as the defenses of- 
fered in counter-argument by those com- 
panies sponsoring such plans. To say the 
least, this development has invited ex- 


tremely hard feelings between agents and many, 





has 
twisting. 


companies and 
wholesale 


between 

unfortunately, in 
Twisting 

Never before in the history of our 
business have we been faced with such 
a serious problem of loss of business by 
replacement through the efforts of .com- 
petitive agents, as we are confronted 
with today. We know that the so-called 
Minimum Deposit Plan has been a con- 


tributing factor, but I believe, upon 
analysis, that you will find that the in- 


troduction of the Family Plan has had 
a more telling effect upon the whole- 
sale replacement especially of smaller 
benefit policies. Apparently, our State 
regulatory authorities armed, in most 
instances, with strong anti-twisting laws, 
don’t seem to be able to cope with this 
situation in an effective policing man- 
ner. Nor do our agents’ associations 
seem capable of correcting the situation. 


Proselyting 


Probably there never have been, in the 
history of our business, more incidents 
of direct solicitation of agency man- 
power, both field and home office, than 
have been evident during the last five 
or six years. Here, again, we see a 
very strong force working toward irri- 
tated relationships between companies. 


Federal Taxation of Life Insurance 


Here we are seeing the deplorable ex 
ample of the inability of a great industry 
to stand together on a common problem. 


Obviously, the seeds of dissension pro- 
duce sour fruit. No well informed life 
insurance company was unaware that 
we were facing this crisis. They had 
been well warned. Yet, through strong 
differences of opinion, influenced some- 
times by some rather selfish interests, 
there was a complete falling apart of 


inany segments of our business. 
Because of the publicity that has been 
given to this subject, there has, un- 
fortunately, developed in the minds of 
including the asin an impres 


resulted, 





EVANS 


RICHARD B. 


that this is a battle between the 


sion 
mutuals and the stocks, or between the 
“oiants” and the smaller companies. This 


is completely erroneous and | am sure 
that most of you understand that the 
differences of opinions on this subject 
can be broken down into probably five 
or six different segments of our business 
and, in no way, can the line be drawn 
between the large and the small. | 
would like to take this opportunity to 
salute the great statesmanship which has 
been evidenced by several of our very 
large companies in this whole dispute. 
Unfortunately, it would appear that final 
congressional action will produce a fed- 


eral tax bill which will place on the 
life insurance business the largest tax 
burden in its history. 





Equitable of Iowa Anais: to Howell and Shien 


H. W. EHRSAM 
J. M. Howell and H. W. Ehrsam were 


announced as Equitable Life of Iowa 
1959 Hall of Honor and Master Agency 
Builder award winners by J. Richard 
Ward, vice president and director of 
agencies, at the company’s west coast 
joint production clubs regional conven- 
tion recently at the Ambassador Hotel, 
Los Angeles. 

Mr. Howell, the Fort Collins, Colorado, 
associate of the Denver agency for al- 
most 30 years, has consistently ranked 
among the company’s leaders in sales 





J. M. HOWELL 


and service. His recognition as the Hall 
of Honor agent reflects pre-eminence in 
all phases of field underwriting. 

Mr. Ehrsam, whose award reflects 
pre-eminence in all phases of agency 
building, joined the company in 1946, and 
was advanced to general agent in Port- 
land, Oregon, in 1952. 

Special awards were presented to L. 
L. Day, Spokane, and J. M. Howell, Den- 
ver, for having paid for in excess of a 
million with the Equitable last year for 
the first time. 


CLU, Seattle; 


Recognition was given to the general 
agents and agents whose 1958 production 
records qualified them to be officers of 
the organization and production clubs, 
as fo:lows: Organization ‘Club, H. A. 
Hedges, general agent, Kansas City, 
president; H. W. Ehrsam, general agent, 
Portland, Oregon, vice president; Presi- 
dent’s Club, W. H. Robbins, CLU, Ko- 
komo, president; R. M. Hawley, CLU, 
and A. F. Kehle, both of Seattle, vice 
presidents; Ray Wernimont, Cedar 
Rapids, Iowa, secretary; Agency Club, R. 
H. Bauer, Rockford, Il, president; P. 


C. Miller, Baltimore, vice president; W. 
F. Davis, CLU, Indianapolis, secretary 
Field associates who participated in 


the program of the convention were L. 


J. Beaucage, Portland; H. S. Bell, CLU, 
general agent, Seattle; L. L. Day, Spo- 
kane; N. L. Emmarson, Portland; R. P. 


R. M. Hawley, 
J. M. Howell, Denver; H. 
Q. Johnson, San Francisco; A. F. Kehle. 
Seattle: R. E. McCandless, Portland, and 
J. M. Utter, CLU, Seattle. 

Home office officials participating in 
the meeting were J. H. Windsor, presi- 
dent; ‘C. P. Boyer, field nae oe we. E. 
Cobine, agency assistant; DuBois, 
western superintendent a Me S. 
H. Everett, CLU, field vice president: 
W. L. Forker, CLU, superintendent of 
agencies; H. S. Jacobs,, superintendent 
of agency administration; G. W. Tones, 
M.D., assistant medical director; E. W. 
Leon, CLU, field training assistant; W. 
D. MacKinnon, underwriting vice presi- 
dent; and J. R. Ward, vice president and 
director of agencies. 

Two additional regional conventions 
are scheduled, one for east coast ren- 
resentatives at The ‘Cavalier, Virginia 
Beach, May 18-20, and another for. as- 
sociates from central states at the Grand 
Hotel, Mackinac Island, July 6-8. 


Emrich, San Francisco; 
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Bell on Importance of Communications 


Although an underwriter works in one 
office or one department of his company, 
he needs to maintain good communica- 
tions, in and out, in order to make deci- 
sions, Wray M. Bell, president of Home 
Office Life Underwriters Association, 
said in the presidential address delivered 
before the grcup’s annual meeting in 
Chicago this week. 

Mr. Bell, who is underwriting execu- 
tive of London Life of Canada, empha- 
sized the extent to which underwriters 
depend on agents, examiners, inspection 
companies and attending physicians for 
information. 

“We have many times heard 
that more underwriting is done before 
the business reaches the head office than 


it said 


after. Let us keep our lines of com- 
munication open with the field. We 
shall accomplish this only if we con- 


tinually try to explain what we are doing 
—by letters, trips to the branch offices, 
encouraging agents and managers to 
visit the underwriting department,” he 
said. 

“Sometimes we fall down in the areas 
Our own under- 
to know the 


that are clusest to us. 
writing staff is entitled 
reasons for company regulations and the 
rules, or changes in rules, which they 
are expected to apply. If we raise our 





Underwriters Today Need 
Broad Outlook Says Menge 


The underwriting of new forms of life 
insurance will require underwriters in 
the future to have an enlarged under- 
standing of the life insurance business, 
Walter O. Menge, president of Lincoln 
National Life, told the Home Office Life 
Underwriters Association this week. 


“Life underwriting, like every other 
task which requires the exercise of 
sound judgment, cannot be satisfactorily 
performed by those with narrow minds 
or prejudiced opinions,” he said. “The 
underwriter cannot afford to know a 
great deal about very little nor very 
little about a great deal. He needs a 


horizon broad enough to understand and 
comprehend the world in which we live. 


For the risks he appraises in his daily 
work are not theoretical examples of 
no material substance, but actual flesh 


and blood personalities. To satisfactorily 
evaluate them as risks for life insurance, 
he needs to know and understand human 
the motives and emotions 


nature and 
which govern and control human _ be- 
havior.” 


Promoted by John Hancock 

The following promotions have been 
made in the John Hancock Group and 
claim field offices of the John Hancock 
Mutual Life Insurance Co. 

John W. Parker, formerly Cleveland 
manager, made manager of Los Angeles 
office. 

William S. Kenny, now manager of the 
Pittsburgh office. Most recently he has 
been claim field representative in Dear- 
born, Mich, 

James W. McDonald, claim field repre- 
sentative in Washington, D. C., promoted 
to manager of the Washington claim 
field office. 

Paul R. Craig promoted from claim 
field representative in Minneapolis to 
manager in the same office. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 


non-medical limits, if we adopt a new 
scale of rates graded by size, if we in- 
troduce a new benefit plan, the under- 
writers will do a better job if we explain 
the reasons, They should be shown that 
non-medical experience has been satis- 
factory. They should be told something 
about the rising costs per thousand of 
business. Otherwise, how can they make 
an intelligent decision with respect to 
whether or not the expense of ordering 
an examination on a small amount of 


insurance is justified ?” 

This underwriting job, Mr. Bell said, 
“is more than making correct decisions, 
more than saying ‘yes’ or ‘no,’ more than 
forecasting what future morality rates 
may be, more than applying rules laid 
down by your company.” 

Life insurance, he said, has the con- 
fidence of the public generally. For this 
“we must thank those who have laid the 
foundation and developed it to its 
present position of eminence. As under- 
writers in 1959 we may be thankful for 
the way in which our predecessors in 
this organization have brought recogni- 
tion to the underwriting function. We 
have a real responsibility to maintain 
and enhance the respect of the public 
for life insurance.” 


Weir on Financial Aspects 


In checking over applicants for poli- 
cies, life insurance companies subject 
them to financial screening which goes 
beyond mere ability to pay premiums— 
however, older screening methods are 
gradually being abandoned without being 
replaced by any promising substitutes, 
the Home Office Life Underwriters As- 


sociation heard at its annual meeting 
in Chicago. 
Reporting the current status of fi- 


nancial selection, Douglas T. Weir, un- 
derwriting executive of North American 
Life of Canada, explained that “in the 
pressure of favorable economic condi- 
tions we have been spared the harsh 
necessity of acquiring such satisfactory 
substitutes.” 

Reduced to its simplest terms, financial 
selection means that the life insurance 
company satisfies itself that an applicant 
can afford the insurance he wants; and 
that his purchase of new insurance can 


be justified by his financial circum- 
stances. 
Mr. Weir told the meeting there is 


an obvious need for a new analysis re- 
lated to financial selection. He sug- 
gested that this be undertaken by the 
Home Office Life Underwriters Associa- 
tion. 
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Is Group Insurance 


North American Reassurance Company is pleased to announce 
publication of “Is Group Insurance for You” —a new study 
by Wendell Milliman, well-known consultant on group 
insurance. If your company is interested in learning 

more about entry into this important field, or needs help in 
deciding whether or not to enlarge your present efforts— 
and if so, in what direction—we believe you will find 


The author discusses the growing importance of group 
insurance, what it is, who writes it and who buys it. This 50 
page study also deals with the marketing, administrative, 
underwriting and costing phases of group business, and 
outlines other important considerations faced ss companies 


Complimentary copies of “Is Group 
Insurance for You” are available to 
interested home office executives without 
cost or obligation. Simply attach your 
personal or business card to this 

advertisement and mail today to... 


NORTH AMERICAN 
REASSURANCE COMPANY 


. 161 East 42nd Street, New York 17, New York 
MUrray Hill 7-1870 


Reinsurance Exclusively 
ACCIDENT & SICKNESS 
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“FROM TRAINEE TO EXECUTIVE” 


Immediate Openings for those who deserve 
and desire the best—these are challenging 
positions with Top Eastern Companies; 
said companies have discovered that our 
more than 20 years of extensive Insurance 
Recruiting give us the know-how to do the 
job for them. Applicants find that we do 
not waste their time—for we screen the job 
as carefully as we do the applicant. 

FOR ALERT SERVICE write or phone in 


confidence. No obligation, of course. 


CITY COMPUTING PLACEMENT 
PAUL S. MILLER, MANAGER 
320 Penn Square Blidg., Phila. 7, Pa. 
LOcust 8-1163 LOcust 8-1164 
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Morton’s 3-Part Guide for 


Underwriting Small Amounts i 


A three-part guide for underwriting 


small 
Industrial and’ Ordinary—was offered to 
the Home Office Life Underwriters As- 
sociation by Alton P. Morton, second 
vice president and associate actuary of 
The Prudential, describing his sugges- 
tions as “rock-bottom or basic needs if 
we are to continue to do a proper under- 
writing job at a proper level of costs.” 

‘Mr. Morton’s suggestions: 

1. Limit insurance to 
circumstances where a proper insurable 
interest exists. Underwriters will have to 
depend increasingly on agency forces 
to fit insurance selling to the public’s 
legitimate needs. This means that the 
company’s agent and the home office 
underwriter alike must have a clear con- 
ception of the difference between a legit- 
imate sale based on true need and one 
awakened only by the applicant’s or 
beneficiary’s desire to speculate. 


2. With the mortality level of the main | 
the 


insurance-buying ages down, and 
trend to even lower mortality, companies 
cannot afford elaborate underwriting 
methods for either Industrial or Ordi- 
nary insurance applicants to avoid in- 
suring improper risks. Methods must 
become more streamlined and efficient, | 
Mr. Morton said—otherwise the cost of © 
delivering insurance to the 
public will become an increasingly higher 
proportion of claims paid. Non-medical 
underwriting can be extended very 
broadly to all classes of business, sub- 
ject to its use by a properly trained and 
dependable agency force, he added. 


3. Past experience and common sense | 


tell the long-range requirements if non- | 


medical underwriting is to continue to | 
be done successfully. Studies show that / 


the public, by and large, may be trusted 
to give proper underwriting information 
on a non-medical application. 
usual non-medical ages 
Mr. Morton said, companies experience 


only a limited extra mortality cost be- 
cause of some few individuals with im- } 


pairments which the applicants didn’t 


know existed. 





OLD REPUBLIC NAMES DEVER 
Willis H. Dever, Jr. has been ap- 


pointed personnel director for Old Re-| 
public Life, Chicago. Mr. Dever received | 
his bachelor degree from Northwestern | 


University in 1958. Prior to his associa 


tion with Old Republic, he was customer | 


service manager and office manager of 
the Dennison Manufacturing Co. 





“Where Business is Appreciated” 
CARL E. HAAS, C.L.U. 


General Agent 
Continental Assurance Company 
32 COURT STREET BROOKLYN 1,N. Y. 
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Nominate Albritton 


(Continued from Page 1) 


tion with the UCLA School of Business 
Administration and has served as a 
lecturer on life insurance at the school. 
He is a past president of the Los 
Angeles Life Insurance and Trust Coun- 
cil and of the Westwood Village Junior 


Chamber of Commerce and Kiwanis 
Club. 

Mr. Coakley, a graduate of Holy 
Cross College and Boston University 


Law School, practiced law in Boston 
from 1935 to 1943, and before that was 


— = ge oe 





ROBERT S. ALBRITTON 


with the New York Telephone Co. for 
two years at Woodside, N. Y. He en- 
tered life insurance selling with New 
York Life at Boston in 1946, after World 
War II service in the Coast Guard as a 
lieutenant. He has been a member of 
New York Life’s Top Clubs continuously 
since 1946, serving as the clubs’ presi- 
dent in 1957. He is a member of the 
Boston Life Insurance and Trust Council 
and served as a director of the Boston 
Life Underwriters Association 1957-58. 

A qualifying and life member of the 
Million Dollar Round Table, Mr. Coak- 
ley has been on various Round Table 
programs and has served on the pro- 
gram, room-hopping, reception and 
registration committees. He is a fre- 
quent speaker before local life under- 
writers associations and sales congresses. 
He served on the Board of Government 
of the Catholic Alumni Sodality 1956-57. 

Serving with Mr. Davidson on the 
nominating committee were Warren F. 
Coe, Penn Mutual Life, Oshkosh, Wis., 
Howard D. Goldman, CLU, Northwestern 
Mutual Life, Richmond; Edward J. 
Mintz, CLU, New York Life, Salinas, 
Calif.. and Chairman Smith of the 1959 
Round Table. 





John M. Groves, Jr., Dies 


John M. Groves Jr., 58, superintendent 
of policyholders accounts, Mutual Of 
New York, died recently of a heart at- 
tack. Mr, Groves joined MONY in 1917 
as a clerk in the Metropolitan Clearing 
House. He had been superintendent of 
policyholders accounts since May, 1955. 
He was an associate of the LOMA, and 
active in the Republican Club and the 
Great Kills Community Center Camera 
Club in Staten Island. 

Mr. Groves is survived by his wife and 
two daughters; Mrs, Ruth Hagel of New 
Britain, Conn., and Mrs. June Suhling 
of Fond du Lac, Wis. 


Carolina Appointments 
Aubrey Lee Crossland and Henry L. 
aylor have been named district man- 

agers for Occidental Life of North 
Carolina. Crossland will be loceted at 
scm Texas, and Taylor at Columbia, 


Patriot Life Announces 
Juvenile Payor Benefit 


Patriot Life has announced to _ its 
agents the addition of an unusual juve- 
nile payor benefit rider to its portfolio, 
Arthur W. Theiss, 
ported. 

The payor benefit provides for the 
waiving of premiums in the event of the 
applicant’s death or total and permanent 
disability and at insured’s age 21 the 
rider becomes automatically a waiver of 
premium benefit on the insured. The 
rider may be attached to all policies 


vice president, re- 


Syracuse-Rochester Manager 
John J. Mitchell has been made super- 
vising manager of the Syracuse and 
Rochester, N. Y., branch offices of 
Colonial Life. 
Last month Mr. Michell was honored 
as Colonial’s “Manager of the Year” for 





1958. He has been manager of the 

company’s Asbury Park, N. J. office 

since July, 1957. 

issued at juvenile ages up to 14. 
Patriot Life, a subsidiary of C.I.T. 


Financial Corporation, has its home office 


at 650 Madison Avenue, New York. 


GR. SOUTHERN NAMES KIERN 

Great Southern Life, Houston, an- 
nounced the opening of its third agency 
branch office in Louisiana. The agency,, 
with Lawrence I. Kiern as manager, will 
embrace Jefferson, Orleans, Plaque- 
mines and St. Bernard Parishes. 

Mr. Kiern is a native Louisianian. He 
assumes his new post with Great South- 
ern Life as an experienced life insurance 
man. Most recently associated with Sun 
Life of Canada, he was one of the a 
ganizers of the Jefferson Reserve Life, « 
Metairie, serving for a time as the com- 
pany’s treasurer. 





A case for 


FE TNA LIFE’S 


BUSINESS PLANNING 


SERVICE 





‘You know this company well . . . they're hiring 
men ... they're expanding. You know the two 
ambitious partners, Stu Nelson and Jay Cox. Per- 


haps you provided the needed insurance cover- 
ages for their business property. 


They used foresight then . . 


. but have thee es 


. planned for the future of the business should — 
death strike? They are perfect prospects for an 
Etna Life Business Insurance Plan. The Business 


Planning Department of a nearby Aftna Life 


General Agency stands ready to help general 


insurance men develop and sell these 


substantial cases. 


_ Check your files for companies 


‘(and men) like these, 
today! 


: fice to General Insurance Men 
“Compass” is a monthly Atna Life service pub- © 
lication written especially for general insurance 

_ brokers. It points out unusual opportu- 
nities for building commissions and for cementing 

s with your clients and their attorneys — 

To receive your copy regularly 

7Etna Life 

















—— 


AI TNA | FE INSURANCE COMPANY 


Affiliates: ATNA CASUALTY AND SURETY COMPANY @ STANDARD FIRE INSURANCE COMPANY © Hartford, Connecticut 
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Daniel J. Walsh Dies 


Daniel J. Walsh, president of Home 
Life of America, Philadelphia, died this 
week. Mr. Walsh, who was 51, became 
president of Home Life in 1943. He was 
also president of the Home Protective 
Co. and Mutual Guarantee Building and 


Loan Association, 
Surviving are his widow, Rosemary; 
three sons, Daniel J., 3rd, Michael P 


and Brian G.; a daughter, Mrs. Daniel 
C. Dagit; a sister and two grandchildren. 





Elliott Elected Pres. of 


Penna. Insurance Federation 

William Elliott, chairman of the board, 
Philadelphia Life, has been elected 
president of the Insurance Federation of 
Pennsylvania, Inc. 

Mr. Elliott, who has a background of 
over 29 years in life insurance, began 
his career as a field underwriter. In 
1934 he became a general agent for 
Philadelphia Life. In 1946 he was elected 
president of the company and in Febru- 
ary, 1957, assumed the duties of board 
chairman. 

The Insurance Federation of Pennsyl- 
vania was founded in 1926 to promote the 
interests. of both insurers and the in- 
sured against fraudulent or other un- 
desirable business practices. In addition 
to its other worthwhile activities, it 
serves as an insurance educational head- 
quarters. 


L. T. Bates Vice President 
Of United American Life 





Louis T. Bates has been made vice 
president and director of agencies of 
United American Life. He came to 
United American from Gulf Life of 


Jacksonville, having served there as vice 
president and director of Ordinary agen- 
cies. His insurance career, which began 
in 1936, has included manager of Atlanta 
branch of one of the nation’s largest 
companies, and he was for four years 
general agent in Georgia for another 
major firm. 

A graduate of Atlanta’s Emory Uni- 
versity, where he received his A.B. and 
M.A. degrees, Mr. Bates taught at 
Georgia Tech and Georgia State College 
of Business Administration before enter- 
ing the life insurance field. 





Assistant Group Secretary 

Raymond F. Laramie has been ap- 
pointed assistant Group secretary of 
General American Life. He became as- 
sociated with the company in November, 
1958, as supervisor of the Group con- 
tract department. He was previously 
with the Massachusetts Bonding and In- 


surance Co., where he was assistant 
to the Group department manager, and 
with the American Mutual Liability, 
Boston, 


A native of New England, he is a 
graduate of the University of Vermont, 
and received his law degree in 1949 from 
Boston Unversity Law School. He is 
a member of the Bar of the State of 
Vermont. 


Mr. Laramie served in the Army in 
both World War II and the Korean 
War. 





Columbian National Gains 

Columbian National Life, Boston, re- 
ports sales for the first quarter of 1959 
showed a 40% increase over the same 
period in 1958. Early this year the com- 
pany, a member of the Hartford Fire 
Group, reported a 6% gain in sales for 
the year 1958 and a 40% increase over 
1957 in the final quarter of the year. 
Columbian National recently introduced 
its new rate book featuring graded pre- 
miums, liberalized changes in Juvenile 
coverages, a series of new Family Income 
and Mortgage Redemption riders and 
new low rates on the Special Policy for 
Women. In addition, the company liber- 
alized its non-medical limits providing 
extension of the maximum: non-medical 
limit to the younger ages and the auto- 
matic granting of the non-medical _priv- 
ilege to all agents and brokers licensed 
to represent the company. 


Late News 

Robert W. Harvey has been elected 
a Prudential vice president and will be 
in charge of the company’s general office 
administration, claim, debit policy and 
Ordinary policy departments. Donald G. 
Luce, president of Public Service Elec- 
tric and Gas Co., is a new member of 
Prudential’s board, He is also on board 
of American Insurance Co., Associated 
Indemnity Corp., Plainfield Trust State 
National Bank and Howard Savings 
Institution. 





E. A. Rieder, vice president and gen- 
eral manager of Mutual Life of Canada, 


has been elected president succeeding 
the late Harry L. Guy. 
Governor Rockefeller has appointed 


General Otto L. Nelson chairman of a 
commission of nine which will inquire 
into the governmental operations of the 


City of New York. Mr. Nelson is vice 
president, New York Life, in charge of 
housing. 





Society of Sons of Indiana of New 
York had as theme of its dinner Wednes- 
day night at Ambassador East Hotel 
that state’s interest in Abraham Lincoln 
birthday observation. Walter O. Menge, 
president, Lincoln National Life, South 
Bend, Ind., was a principal speaker. For 
years the company has maintained a 
large Lincoln library and museum. 


Peirce, director of publica- 
tions, John Hancock, has been elected 
treasurer of International Council of 
Industrial Editors. 


James A. 





Manager at San Francisco 

John Heneage has been appointed 
manager of the San Francisco office 
of Security-Connecticut Life according 
to announcement made by David G 
Hunting, CLU, agency vice president. 

Mr. Heneage is a graduate of Dart- 
mouth College and served in the Marine 
Corp during World War II. After the 
war he was associated with the Conti- 
nental Assurance in the Group depart- 
ment and after eight years of Group 
experience was regional Group director 
for Continental for the western states. 
Mr. Heneage has also been life man- 
ager in a large fire and casualty office 
in San Francisco. 





W. F. FENIMORE CITED 

William F. Fenimore, general agent in 
the Columbus area ffor Franklin Life, 
Springfield, Ill., has been cited with mem- 
bership in the firm’s exclusive Key Club, 
a production club based on annualized 
premiums. Mr. Fenimorc’s achievement 
is particularly noteworthy in that he 
joined the Franklin less than a year ago. 

Franklin Life is now observing its 
75th year. 
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FOR QUICK DECISIONS 
ON 
INDIVIDUAL UNDERWRITING 
PHONE 
CHAMP EDWARDS AGENCY 
OF 
MANHATTAN LIFE 
MUrray Hill 2-7330 











A. MAXWELL KUNIS, F.S.A. 
Consulting Actuary 
Specializing in 
Life Company and Pension Problems 
11 West 42nd St.. New York 36 











Awards to John Hancock 
Two of the highest awards of 
Freedoms Foundation of Valley Forge, 


the 


Pa., were bestowed on the John Han- 
cock in recognition of “outstanding 


achievement in helping to bring about 
a better understanding of the American 
way of life during 1958.” The national 
awards, (known as Distinguished Service 
Awards), were earned in the company 
publications category by the Hancock 
News Weekly, and in the advertising 
category by the company’s “Great 
Leaders” advertising series. A third 
national award in the company publica- 
tions category was also earned by James 
A. Peirce, director of bureau of publica- 
tions and editor of the News Weekly. 





MADE DISTRICT MANAGER 

Appointment of Herbert J. Mullen as 
district manager in the Stoughton, Wis., 
district office of Massachusetts Mutual 
Life has been announced by Silas G. 
Johnson, general agent for the company 
in Madison. 

A native of Bloomer, Mr. Mullen was 
graduated from the University of Wis- 
consin and was engaged in agriculture 
before entering the life insurance busi- 
ness in 1953. He is a member of the 
boards of directors of the Stoughton 
Rotary Club and Skaalen Sunset Home, 
serving as secretary of the latter body, 
and is an institutional representative to 
the Explorer Troop of the Boy Scouts. 


BANKERS OF IOWA SCHOOL 

Thirty-six salesmen from 24 agencies 
of Bankers Life of Des Moines attended 
a home office school April 20-24. The 
school, first in a series of three, was 
under the supervision of R. D. Hamill, 
CLU, director of sales service. 


’» Finest Insurance 
rage Firms 


PENSION °© A. &H. 


General Agents — Continental Assurance Co. — Chicago 


500 Fifth Avenue 


New York 36, N. Y. 


LOngacre 4-8130 








LIFE—A & H OPENINGS 


NATION-WIDE 
$25,000 — $7,000 

W. Coast—Life Executive V.P. $25,000 
M. West—Pension Actuary 15,000 
M. West—Life Asst. Controller 12,500 
Calif.—Group Reg. Sales Mgr. 10,000 
New York—Life Undr. Manager 9,000 
M. West—Life H. O. Attorney 9,000 
M. West Mult. Line Adv. Supv. 8,500 
South—Life Methods Analyst 8,500 
Southwest—A&H (Indiv.) Undr. 7,500 
M. West—Life Purchasing Agent 7,000 

A postal card will bring "HOW 
WE OPERATE." No obligation to 
register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells St., Chicago 6, Ill. 
Harrison 7-9040 
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Republic National Names 
Six New General Agents 


Appointment of six general agency 
representatives for Republic National 
Life of Dallas was announced by H. R. 
Hunke, assistant vice president and di- 
rector of general agencies. 

Ranging in geographical location from 
Louisiana to Hawaii, Mr. Hunke named 
- following general agents: Chester 

Webb, Webster Groves, Mo.; W. W. 
McCain Sacramento; James E. Fagan, 
Jr. New Orleans; R. O. Del Mutolo, 
San Jose, Cal.; Robert T. Rankin, Port- 
land, Ore. The sixth member of the new 


RP NER ET 


group is Alex K. Bell, Hilo, Hawaii, who | 


is a general agency manager for 


island of Hawaii. 


Equitable of Iowa Names 
K. E. Mahan, A. M. Todd 


Kenneth E. Mahan and Albert M. 
Todd have been appointed by Equitable 


Life of Iowa to head that_company’s [| 


agencies in Washington, and 
Peoria, Ill, respectively, it has been 
announced by J. Richard Ward, vice 
president and director of agencies. 


Mr. Mahan, a graduate of the Busi- | 
ness School of the School for Foreign | 


Service of Georgetown University, joined 
New York Life in Washington in 1954. 
In each of the past three years he has 
qualified for the MDRT, thus qualifying 
for life membership. 

Mr. Todd became associated with New 
England Life in Peoria in 1948. For the 
past five years he has been agency 
assistant. 





Alaska Sales 42% Ahead 


Alaska led the country in percentage | 
increase in Ordinary life insurance sales © 
in March, with Montana second and! 


Louisiana third, according to the Life | 


Insurance Agency Management Associa- | 


tion of Hartford, which has analyzed 5 
March sales by states. Countrywide, § 
Ordinary business increased 13% in 


March, compared with March 1958, while & 


Alaska. sales gained 42%. In Montana 
March sales were up 37% and in Louis 
iana they were up 29%, 

For the first three months, 
tional Ordinary 


with 


place, un 22% from the corresponding 
period of last year. 





BANKERS, NEBR., TRUSTEE 

James Howard Clark, Dallas, has been | 
elected to the board of trustees of™ 
Bankers Life of Nebraska. Mr. 
chairman of the board of directors of 
Philadelphia Suburban Water Co., 
born in El Paso. 
ton and Lee University from 1928 to 1930) 
con aee University of Florida from 1930 
to 
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Career Of Ray Deston New V. P. 


And Agency Head, West Coast Life 


The election of Raymond W. Deston, 
CLU, as vice president and director of 
agencies of West Coast Life has been 
announced by Harry J. Stewart, presi- 
dent. With John Hancock Mutual Life 
for the past 25 years Mr. Deston during 
the last three years has been Western 
vice president in San Francisco and re- 
sponsible for the coordination of sales 
and service operations in the seven 
western states and Hawaii. 

As an agent in the old Paul F. Clark 
Agency, Boston, Mr. Deston began his 
life insurance career with John Han- 
cock in 1933, Four years later he be- 
came agency supervisor, and agency 
assistant in the home office agency 
department in 1940. 

During World War II he was a lieu- 
tenant in the Navy as chief of central 
information division, research and an- 
alysis branch, Office of Strategic Serv- 
ices. Shortly after returning to John 
Hancock he was appointed home office 
supervisor of field sales, and in 1948 went 
to San Francisco as general agent. In 
1956 he was elected Western vice pres- 
ident. 

Ray Deston graduated cum laude and 
Phi Beta Kappa from Bowdoin College 
in 1930, was president of San Francisco 
Life Underwriters Association in 1951 
and during that year he was awarded 
the Orr Trophy for “outstanding serv- 
ice to San Francisco life underwriters 
and to the life insurance industry.” He 
belongs to San Francisco General Agents 
and Managers Association, San Fran- 
cisco Chapter of CLU, San Francisco 
Chamber of Commerce, Commercial 


Club, Commonwealth Club and Down- 
town Association. 
Mr. and Mrs. Deston and their four 






















Graduate of 





RAYMOND W. DESTON 


daughters make their home in Berkeley, 
where he is a member of the Claremont 
Country and Berkeley clubs and Clare- 
mont Improvement Association. 





Advanced by N. American Re. 


North American Reassurance Co. 
appointed Rolf Eckert actuarial assist: ant. 
University of Bern, 
joined North American Reassurance in 

5D: 


















Actuaries. 
1948, shortly after his graduation from 
the University of Iowa where he re- 
ceived his master’s degree in mathe- 
matics. 


-——— LIFE INSURANCE 
ASSOCIATE GENERAL AGENT 
ASSOCIATE GENERAL AGENT for 


life insurance; exceptionally outstanding 
opportunity with 55-year established life 
insurance firm presently expanding its 
operations in the Newark area; excellent 
earning potential; if you are between 
the ages of 28-38; at least 5 years life 
insurance sales experience and have 
completed a LUTC or its equivalent; 
have personally produced at least 
$500,000 a year; you are the man we 
seek. All replies strictly confidential. 
Write Box 2702, The Eastern Under- 
writer, 93 Nassau Street, New York 38. 














Promote F. J. Sawyer, Jr. 

Fred J. Sawyer, Jr., has been pro- 
moted to director of sales for First 
Colony Life, Lynchburg, Va. He joined 
the company as director of salary sav- 
ings a little over a year ago to form 
this department. Mr. Sawyer has been 
responsible for the designing of several 
new contracts which have been made 
available to policyholders. These new 
plans have been particularly fitted for 
use in the salary savings program. 

Mr. Sawyer, a native of Norfolk, at- 
tended Virginia Polytechnic Institute for 
two years. Tech activities were inter- 
rupted for military duty when he en- 
tered the Air Corps. During World War 
II he earned his wings at Randolph 
Field, Texas. Receiving his discharge in 
1946 he started in the insurance business 
as a life agent for Acacia Mutual in Nor- 
folk. After several months as a $100,000 
a month producer, he was sent to New- 
port, R. I., as state manager. His agency 
there, at his departure for a larger man- 
agement position, was producing at the 
rate of $4,000,000 a year. 

In December, 1953, Mr. Sawyer 
changed his company affiliation. He 
returned to Norfolk as director of sales 
for Franklin Life until 1956 when he 


was moved to Richmond and was made 
assistant regional manager. There he di- 


rected state development, recruiting and 
training, particularly in salary savings. 





Appointed Group Actuary 


James P. Smith, associate actuary in 


Northwestern National Life’s Group and 
pension & tax departments since 1956, 
has been appointed Group actuary. As 
Group actuary he will be in charge of 
the actuarial phases of the company’s 
Group life and casualty operations and 
will also be responsible for the internal 
administration of the department. 


Mr. Smith is a Fellow of Society of 
He joined the company in 


Gerald Rosner 





TAX-WISE HANDLING of life insur- 
ance proceeds is one of the first require- 
ments in setting up sound irrevocable 
trusts for your clients, and in the con- 
servation of their estates. Let us help 
you with our complete technical facil- 
ities and ovr many years of seasoned 
experience. 


GERALD ROSNER, Agency Supervisor 


MATT JAFFE 


ASSOCIATES, LTD. 


431 Sth Ave., N. Y. C. MU. 4-5779 


General Agents 


* CANADA LIFE 


lesurance Company 








Mass. Mutual Field Changes 


Massachusetts Mutual Life has ap- 
pointed Ernest H. Wiedemann general 
agent at Dayton succeeding Brooks 
Heathman, who asked to be relieved of 
management duties. 

Miles P. Englehart becomes manager 
of the Oregon agency succeeding his 
father, Philip Englehart, who has re- 
tired after 27 years as a general agent 
in Portland. 

The company has opened a new gen- 
eral agency in Panorama City, Calif. and 
appointed Lee Bonnell general agent. 


The new agency is the company’s 105th 
and its sixth in California. 





ADOPTS NEW RATES 

Old Republic Life, Chicago, has 
adopted the quantity discount method 
on their new rate structure. The quan- 
tity discount applies to their entire port- 
folio of policies, This “cheaper- by-the- 
dozen” concept is ened to all policies 
in excess of $2,500 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 








O'TOOLE ASSOCIATES 
Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 











LIFE PRODUCERS and BROKERS: 


“We Know Your Problems 
and We Have The Answer’ 


AMSTER-GOLDSCHMIDT AGENCY 


General Agent 


NORTHEASTERN LIFE 


INSURANCE COMPANY 


Mount Vernon, N. Y 


33 West 42nd Street Phone: 


PE 633757 


New York 36, N- Y. 











Page 8 





May 15, 1959 








MUTUAL BENEFIT PROMOTIONS 





Weed, Medical Director; Merritt Heads 
Career Development; New Posts 
for Johnson, McMurry 

Mutual Benefit Life has elected a new 
medical director and approved three 
agency department promotions. They 
are: Dr. Jefferson Weed, new medical 
director; Francis L. Merritt, CLU, 
gg of career development; ‘Doug! as 

Johnson, director of sales promotion 


a William F. McMurry, director of 
training. $4. ¥ 
Dr. Weed joined the company in 


November, 1945, following five years of 
service with the Army Medical Corps. 
He was a captain in New Guinea. He 
was graduated from Union College, 
Schenectady, N. Y., and Cornell Medical 
School, New York City. He interned at 
Nassau Hospital, Mineola, L. I., and at 
Bellevue Hospital in New York City. 
Dr. Weed engaged in general practice 
for two and a half years in Garden City, 


L. I, before entering the Army. ‘ 
Mr. Merritt joined Mutual Benefit 
Life in June, 1954, as director of train- 


A Vermonter and a trained ac- 
countant he had extensive experience 
in industrial engineering and _ factory 
management before entering insurance 
with Connecticut Mutual in 1927. In 
1932 he joined Monarch Life where he 
had charge of sales. After World War 
Il he was with the National of Vermont, 
handling extensive research and plans 
for developing better career life under- 
writers and general agents. He served 
on Life Agency Officers Association’s 
research advisory committees. 

3efore joining Mutual Benefit in Sep- 
tember 1954, Mr. Johnson was with 
American Airlines, North American Life 
and Casualty Co. and Mutual Service 
Life. He was graduated from North- 
western University in 1940, and was a 
Navy pilot during World War II, being 
awarded the Air Medal. He has been 
secretary-treasurer of Round Table of 
Life Advertisers Association for 1959. 

Before joining Mutual Benefit Life 
as assistant director of training in 1956 
Mr. McMurry was with Paul L. Guibord 
Agency in Newark as a supervisor. He 
entered life insurance in 1953 after being 
secretary-treasurer of the Fidelity Union 
Trust Co. He was a naval lieutenant in 


World War IL. 


ing. 





Mutual Benefit Life 
Raising Its Benefits 


The Mutual Benefit Life has raised 
its limits of insurance that may be 
issued for both standard and _ special 
classes and for additional death benefits. 

The limit for insurance on a single 
life has been increased.:to $600,000 at 
ages 30-45 at issue, with the restriction 
that mot more than $500,000 may be is- 
sued within any 12-month period. The 
limit of insurance which will be put in 
force on any one life has also been 
:ncreased for the lower and higher ages. 

The limit for Special Class A insur- 
ance has been increased to $300,000 from 
the present limit of $250,000. The limits 
for special classes B, C and D have been 
increased to $250,000, $175,000 and $100,- 
000 from the present limits of $200,000, 
$150,000 and $75,000, respectively. The 
limits for higher and lower ages at issue 
have also been increased. 

Under the new limit for Additional 
Death Benefit, insurance up to $100,000 
will be issued on one life subject to an 
overall limit of $150,000 in force in all 
companies. Additional Death Benefit 
coverage may only be applied for at 
the time of application for new insurance. 





Lubin on Eastern Board 


Isador Lubin, who served as New York 
State Industrial Commissioner for four 
years and who was special economics 
assistant to President Franklin D. 
Roosevelt from 1941 to 1945,.was elected 
a director of Eastern Life of New York. 

At the meeting, stockholders voted to 
increase the company’s capital by 10% 


from $600,000 to $660,000. 


Life of Va. Appointments 


Peter P. Palisi has been appointed 
manager of Life Insurance Company of 
Virginia’s New Orleans No. 1 district 
office, succeeding the late T. A. Cochran. 

Mr. Palisi joined Life of Virginia in 
1936 and became associate manager of 
New Orleans No. 1 in 1953. A native of 
New Orleans and a veteran of World 
War II, he is a member of Holy Name 
of Mary Church and the Knights of 
Columbus. 

Ray A. Lorio, a Life of Virginia repre- 
sentative since 1953, replaces Mr. Palisi 


as associate manager. A Korean War 
veteran and also a New Orleans native, 
he is a member of American Legion 
Post No. 218 and the West Bank Asso- 
ciation for Retarded Children. 

The new appointments were announced 
by Charles A. Taylor, president of the 
company, at Richmond 





CORRECTION 
In giving the members of the ex- 
ecutive committee of Massachusetts 
Mutual Life in the May 1 issue the 


names of Chester O. Fischer and Edward 
H. Thomson were omitted. 


Wm. D. Van Dyke Dead 


William D. Van Dyke, Jr., 65, trustec 
since 1932 of Northwestern Mutual Life 
of which his father and grandfather had 
both been president, died April 29 at his 
home in Fox Point, a Milwaukee suburb, 
He had been ill of cancer since last Oc- 
tober. Surviving are Mrs. Van Dyke, 
Jr., three children, five grandchildren, 
and a sister. 

Mr. Van Dyke was a graduate of 
Princeton University. He had been pres- 
ident of Mineral Mining Co. since 1938. 





UNDERWRITERS.. 


Your client signs a note for the total amount. of 


his annual premiums plus @ small additional charge. 


The Chase Manhattan pays your client's premiums for 
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immediately.) 
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Your client repays the Chase.Manhattan in 
convenient instalments over a period of one year. 


In many instances your client saves money under 


this plan. 
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Supervisor of the Year 


JAMES P. CARR 


James P. Carr, of the Edward L. 
Rosenblum Agency, Mutual Benefit Life, 
received the Supervisor of the Year 
award of the Life Supervisors Associa- 
tion of New York City at a meeting of 
the association held this week at the 
Brass Rail Restaurant, 40th Street and 





a aN bs 


“ Agency in 


Park Avenue. 
Mr. Carr, a graduate of Rutgers Uni- 
versity, served in the Navy from 1943 


to 1945. He entered the advertising 
business in 1946 and in 1947 joined Con- 
necticut General as an agent. In 1949 
he went to the home office of Mutual 
Benefit, where he served until 1952 doing 
recruiting, advertising and brokerage 
promotion. He joined the Rosenblum 


1952 as New York branch 
manager and was appointed associate 


| general agent in 1955. 


Long active in life insurance circles, 
| Mr. Carr has addressed many groups 
| of life underwriters and has written 

articles for some of the leading trade 
| magazines. He has also participated in 
' panels sponsored by the Life Advertisers 











_ Association and instructed at schools for 


| general agents and supervisors. A char- 
_ ter member of the Gotham Group Life 


Advertisers, Mr. Carr is also a member 
of St. Benedict’s Prep and Rutgers Uni- 
| versity Alumni Associations and Chi 
Phi Club of New York. He is a resi- 
dent of Bloomfield, N. J. 





f Bishop, Age 96, Collects on 


50-Year-Old Policies 


A spry, youthful 96-year-old Methodist 


8 Bishop in New York City this month 


» collected the face value of the three 
| life policies he has held with Mutual Of 
» New York for the past 50 years. 


\ He is Herbert Welch, senior Bishop 


B of the Methodist Church in America. 
) President Louis W. Dawson of Mutual 


2 logical Seminary and since that time 


we 


4 
‘ 
5 






0 


Bq 


5s 


ERs 


a" 


) University and served as bishop in Japan, 


medical director for the company. 


Of New York presented the checks 
‘following a luncheon at the firm’s home 
> office. 

Born in Greenwich Village, Herbert 
Welch was graduated from Drew Theo- 


thas been president of Ohio Wesleyan 








Korea and Shanghai. In 1890 he mar- 
ied Adelaide McGee of Brooklyn who 
lied last September at age of 92. He 
has two daughters. 





Dr. R. L. Rowley Dies 


Dr. Robert L. Rowley, retired medical 
director of Phoenix Mutual Life, died 
last week in Hartford. Dr. Rowley re- 
tired in 1950 after serving 35 years as 








James P. Carr President 


Of New York Supervisors 


James P. Carr was elected president 
of the Life Supervisors Association of 
New York City at the association’s 
meeting held this week. Other officers 
are William Harmelin, first vice presi- 
dent; William Barton, CLU, second vice 
president; Paul Goodman, CLU, 
tary-treasurer. Named to the executive 


secre- 


committee are Harold Baille, Burt 
Eichengreen, Abe Eisen, CLU, and 


Samuel Robbins, CLU. 


Wink Sole General Agent 
R. Wink, CLU, 


general agent for John Hancock Mutual 
Life in Reading, succeeding A, 


John becomes sole 
Edward 


‘irchner, co-general agent who has 
Kircl : g ral t | | 
given up his management responsibilities, 
but will continue in personal production. 
Several of the 
c . > o b4 . ° oh te . y 
part of the Reading general agency, have 
been the John 
Hancock’s new general agency in Har- 
risburg, under the management of Albert 
C, Adams, Jr., general agent. 


counties, formerly a 


released to help form 


Continental Assurance Co. 
Announces 2 Appointments 


Continental Assurance has announced 
appointment of William H. Thorne as 
agency manager in Columbus, Ohio and 
Harvey G. Smuckler as agency manager 
in Milwaukee. Formerly assistant agency 
manager Prudential in 
Ohio, Mr. Thorne entered the life in- 
surance business in 1955. Prior to 
appointment, Mr. Smuckler was assist- 


for Springfield, 


his 


ant manager of the second largest pro- 


duction unit of Mutual of New York. 
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N/W National policyowner 
moves to new town, finds 
his life insurance a magic 
key to trust and credit; his 
wife gets “red carpet” 
treatment at local stores. 





As the headline says, “old policies are like old friends.” N/W National 
agents make certain that their policyowners realize that “old policies are 
indeed old friends” that cannot be replaced. 


N/W NATIONAL 


ife Insurance for Living 


NORTHWESTERN NATIONAL LIFE INSURANCE COMPANY OF MINNEAPOLIS 
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Arthur Bikoff Agency 
Names Schwimmer, Villi 


MADE BROKERAGE SUPERVISORS 





Aetna Life Fifth Avenue Agency Reports 
Large Increases for First Quarter 


of This Year 





General Agent Arthur H. Bikoff, of 
Aetna Life, has announced the promo- 
tions to brokerage supervisors of Louis 


Schwimmer and Philip Villi. The New 
York Fifth Avenue Agency has made 
substantial gains for the first quarter 


of 1959 in full-time appointments of 
sales representatives, total annualized 
premiums for new paid life business and 
accident and health new paid business. 
To date in 1959 the Fifth Avenue Agency 
ranks ninth in the Aetna Life in total 
life volume. At this time last year the 
Bikoff Agency was twentieth in position 
in the Aetna producing $67,007 in an- 
nualized life premiums. So far in 1959, 
the agency has paid for $91,152 in annual- 
lized life business and ranks eleventh in 
the company. The Fifth Avenue Agency 
has also made a 30% gain in annualized 
accident and thealth premium over 1958. 

The Fifth Avenue Agency has greatly 
expanded its brokerage operation and in 
accordance with this development, Gen- 
eral Agent Bikoff appointed Mr. Schwim- 
mer and Mr. Villi brokerage supervisors, 
under the direction of assistant general 
agent, Alan Lowenstern. 

Mr. Schwimmer became associated with 
Aetna Life in 1957 as an assistant super- 
visor in the Fifth Avenue Agency, where 
he established an outstanding record of 
life insurance sales. As assistant super- 
visor, Mr. Schwimmer headed the busi- 
ness planning and estate control plan 
survey departments. After being gradu- 
ated from Hunter College of New York, 


Mr. Schwimmer did graduate work at 
New York University Law School, In 


the life insurance field, he has completed 
a specialized home office training course. 

Mr. Villi has been with Aetna Life 
since 1957 and established himself as one 
of the outstanding life insurance pro- 
ducers of the agency. He attended New 
York University and has graduated from 
the home office estate control plan school 
and life underwriting course. 

The Bikoff Agency has continued its 
growth since its inception in February, 
1955. It presently has 29 full-time agents 
and also has trained and sponsored hun- 
dreds of general insurance brokers for 
their New York State Life agent’s license 
in its four years as well as providing 
basic and advanced courses for brokers 
every year in sales motivation, estate 
planning and business insurance. 

General Agent Bikoff recently returned 
from Hartford where he attended the 
Aetna Life General Agents Advisory 
Council meeting. The Fifth Avenue 
Agency won for the second consecutive 
year the President’s trophy for outstand- 


ing agency achievement. 
Mr. Bikoff, who last year celebrated 
his 11th anniversary with Aetna, was 


formerly editor in chief of the “Bulletin” 
a monthly publication of the Life Under- 
writers’ Association of the City of New 
York and is currently serving as chair- 
man of the board of directors. Also he 
was chairman at the annual sales con- 
gress in March, 1958. In addition, Mr. 
Bikoff is a faculty member of the School 
of Vocational Studies of Brooklyn Col- 
lege. He has addressed many insurance 
meetings including the Aetna General 
Agents’ meeting last year. 


Great-West Names Finn 


Great-West Life has announced the 
appointment of P. C. Finn, CLU, for- 
merly Toronto 1 supervisor, as its Tor- 


onto western branch manager. 

Mr. Finn, a native of Ontario, joined 
the company as a representative of the 
London branch in 1947. He was ap- 
pointed supervisor of the London branch 
in 1953. In 1954 he was transferred to 
Toronto King as a supervisor. He subse- 
quently served as branch manager of 
Montreal Victoria branch, and later re- 
turned to Toronto as supervisor of Tor- 
onto 1 branch. 





Pullman Tells of Changes 


In Inspection Practices 


A trend to cut inspection costs, equal 
recent trends toward 
increased limits 
“should be 


in momentum to 
limits and 
for use of one examination, 
viewed with a certain amount of suspi- 
the Home Office Life Under- 
Association was told by John R. 
secretary of Occi- 
who said that 


non-medical 


cion,” 
writers 
Pullman, assistant 
dental Life of California, 
“what might be saved today 
dollars could be paid out tomorrow ten- 
fold in mortality dollars. Thorough, well- 
tested surveys should be made before any 
of these cost-saving utopias are adopted.” 

Mr. Pullman reported that a survey of 
60 companies showed that two-thirds do 
not require inspection reports on smaller 


in expense 


policies. Ten or fifteen years ago, he 
said, it would have been nearly impos- 
sible to find any company that did not 


order inspections across the board. 
Where ten to fifteen years ago it was 
usually general practice for companies 
to use regular reports up to $10,000, and 
use special reports for larger amounts, 
today the trend is upward. The survey 





BOSTON MUTUAL 
LIFE INSURANCE COMPANY 
156 STUART STREET 


BOSTON 16, MASSACHUSETTS 


INCORPORATED 1891 





Old in tradition and sense of respon- 
sibility—new in our progressive 
approach to the constantly chang- 
ing needs of policyholders. 








indicated over five-sixths of the com- 
panies questioned now use regular re- 
ports to $15,000 or higher. Some com- 
panies go as high as $25,000 or $50,000 


with regular reports, leaving out the 
intermediate special narrative and going 
right to special life reports for amounts 


over $25,000 or $50,000. 















Simplified Group Insurance 


Here's just one of the reasons why LNL Group insurance has sales [ 


appeal for client and agent alike: The simplified administrative procedures 


Lincoln National's simplified Group insurance is 
another reason for our proud claim that LNL is geared 


to help its fieldmen. 
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Bernard Bergen Agency 
Moves to Manhattan 


OFFICES AT ONE LIBERTY ST. 


Entire Fourth Floor Occupied By Lead- 
ing Production Unit Of Mutual 
Trust Life 
The Bernard Bergen Agency, leading 
production unit for Mutual Trust Life, 
has moved to new and larger quarters 
at One Liberty Street, in downtown 
New York. The move from the previous 
headquarters at 26 Court Street, Brook- 
lyn, was necessitated by the agency’s 
constant growth, which has been sub- 
stantial since its inception. It has been 
the company leader since 1951. The Ber- 


Melkon Studio 
BERNARD BERGEN 


Agency now occupies the entire 
fourth floor in modern air-conditioned 
offices, handsomely furnished and effici- 
ently planned. At the entrance to the 
offices is a large reception room. In the 
center are glass sliding panels behind 
which the office receptionist and mem- 
bers of the clerical staff are housed. In- 
dividual offices of the agency’s produc- 
tion staff open on to a long foyer, as- 
suring a maximum of privacy. The 
private office of the general agent is 


‘tastefully furnished in a modern motif 


with eye-resting color blending. 

Several days after the move to the 
One Liberty Street Building, the agency 
staff presented Mr. Bergen with close 
to one million dollars in applications, 
many with pre-paid checks the result 
of a surprise production drive to com- 


| memorate the move to the new address. 
: Following the presentation of the appli- 
cations, a buffet breakfast was served. 


Fully equipped for complete service 


Hthe Bergen Agency has also made al- 


© lowances 


for future expansion. The 


Pagency’s educational program will be 
scontinued, featuring a variety of life 
)insurance courses, including intermediate 


and advanced courses for brokers. Also 


ithe inter-office gatherings, which have 
/served as a sales stimulant for the staff 
Smembers, will continue to be held peri- 


a... ee 







odically and will be enlarged upon. 

Mr. Bergen, long active in life insur- 
ance activities, has also been associated 
with a variety of civic and fraternal 
Projects. He is a past president of the 
Brooklyn Life Managers’ Association of 
the Mutual Trust General Agents’ As- 
sociation. He has served as a delegate 
to the New York State Life Underwrit- 
ers Association and as chairman of the 
planning committee of the Life Managers 
Association of Greater New York, and as 
4 member of the board of directors of 
the Life Underwriters Association of the 
City of New York. 

Mr. Bergen has taught life insurance 
Courses at the Brooklyn Academy and 
as served as a member of the faculty 











Stanley R. Wayne Heads 
New York City Assn. Slate 


Stanley R. Wayne, Mutual Benefit 
Life, has been nominated for the presi- 
dency of the Life Underwriters Associa- 
tion of the City of New York. Also 
nominated were Harry Phillips, 3rd, 
CL.U, Penn Mutual, administrative vice 
president; Gerard B. Tracy, CLU, Na- 
tional Life of Vermont, educational vice 
president; Robert I. Curran, Massachu- 
setts Mutual, membership vice president; 
Alfred S. Howes, Connecticut Mutual, 
public relations vice president; Gerald 
H. Young, CLU, The Prudential, treas- 
urer, 

Nominations were announced by 
Arthur L. Sullivan, Fidelity Mutual, who 
served as chairman of the nominating 
committee. 

The following directors were nomi- 
nated to serve through June, 1962: 
Edward K. Chapin, Northwestern Mu- 
tual; Boris A. Del Monte, Home Life; 
William Harmelin, Continental Assur- 





of the Life Underwriters Association 
training course. He has taught Part II 
LUTC, also accident and sickness for 


LUTC. 


with 
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Insured Homeowner 
Mortgages 
Interest Rates per Annum 
One Family Homes | Two Family Homes 





To 19 Yrs. @ 4%4% |To 19 Yrs. @ 514% 
To 25 Yrs. @ 5% To 25 Yrs. @ 52% 
Call 
I. ARTHUR YANOFF, General Agent 


202 W. 40th St., New York, N. Y. 
LAckawanna 4-4469 


Eastern Life Insurance Co. of N. Y. 
Home Office: New York, N. Y. 











He's on the 
RIGHT ROAD 


Equitable Life 


ON Vvoune)-mrt.t- 
PREFERENTIAL RATES 





Ass modern as tomorrow, but here today, is Equitable 
Life of Iowa’s Q Factor, the basis of progressively 
lower rates for progressively increasing policy amounts. 
Coupled with this are special rates which give prefer- 
ential treatment to women. All these are combined in 
one of the most comprehensive ‘‘desk” rate books and 
condensed into one of the most practical pocket-sized 
“field” rate books ever published. They give you an 
all-around competitive edge and complete information 
for all occasions. Keep your eye on the Career Life 
Underwriter who uses these tools and you'll agree 
— He’s on The RIGHT ROAD. 


LIFE INSURANCE COMPANY OF IOWA 


ance; Mark C, Muller, CLU, Phoenix 
Mutual; Harry Pincus, Jr., Massachu- 
setts Mutual; Kai Soderman, New York 
Life; Benjamin L. Stern, New England 
Life; Murray Waldman, Security Mu- 
tual. 

Serving on the nominating committee 
with Mr. Sullivan were: Joseph V. Buck, 
Northwestern Mutual; Michael P. Coyle, 
CLU, Phoenix Mutual; Kenneth Kauf- 
man, Massachusetts Mutual; Joseph P. 
Lo Truglio, Union Mutual; Harold A. 
Loewenheim, CLU, Home Life; Sophie 
Lubroth, Mutual Trust; Benjamin Shus- 
ter, Aetna Life; and Gerald E. Young- 
man, Mutual Benefit. 
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THE LEE NASHEM AGENCY 
“The Major League Agency” 


(Mutual Benefit Life Insurance Co., 
Newark, J.) 


TO BROKERS 





We pay 55% -+ nine 5's vested on 
Ordinary Life! 
Extremely high 
values on about 20 
of contracts. 

One year incontestable—not two. 


COME IN AND SEE US! 


immediate cash 
different types 








NASHEM AGENCY 
110 kast 42nd Street 
New York I7° N: Y. 


L&E 





Officers Elected by HOLU 





EARL M. MacRAE 


Earl M. MacRae, vice 
New York Life, was elected president 
of Home Office Life Underwriters Asso- 
ciation, succeeding Wray M. Bell, under- 
writing executive London Life of Canada, 
at the annual meeting of the association 
at Edgewater Beach Hotel, Chicago. 
About 300 executives of life insurance 
companies attended. Other officers elected 
were: 

Vice presidents, William E. Walsh, 
vice president of Equitable Society, and 
Arthur Faulkner, underwriting secretary, 
Massachusetts Mutual Life. Secretary, 
Tohn S. Wyper, secretary life underwrit- 
ing department, Connecticut General 
Life. Treasurer, Barton S. Pauley, di- 
rector of Ordinary underwriting, The 
Prudential. Editor, William H. Green- 
wood, Jr., associate insurance supervisor, 
Provident Mutual Life. 

Also elected as members of the asso- 
ciation’s council, each to serve terms of 
two years, were: William A. Keltie, 
underwriting officer, Great-West Life; 
Gaylord L. Paine, underwriting secre- 
tary, Connecticut Mutual Life; Morris 
Pitler, assistant director of underwrit- 
ing, Mutual Of New York; Russell L. 
Wagner, vice president and actuary, 
National Life & Accident. 


president of 





Sun Life Conference 

More than 100 qualifying agents of 
the Sun Life of Canada from all parts 
of the North American continent have 
completed a five-day educational confer- 
ence held at St. Adele in Quebec’s 
Laurentian Mountains. Among the high- 
lights of the business trip was a day’s 
visit to the company’s head office build- 
ing in Montreal where the delegates 
were addressed by George W. Bourke, 
president, and where they toured several 
departments and witnessed the opera- 
tions of Sun Life’s new Univac II Elec- 
tronic Computer. 
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Shown at a reception marking the 
opening of the Boston branch of the 
Manufacturers Life of Canada are, (left 
to right) Gordon L. Prior, CLU, newly 
appointed branch manager; O. Kelley 
Anderson, president, New England Mu- 
tual Life and George L. Holmes, presi- 
dent, Manufacturers Life. Among the 
prominent guests at the reception were 
the United States Ambassador to Canada, 
Richard B. Wigglesworth and the Cana- 
dian Consul General in Boston, S. D. 
Hemsley. ; 

Manufacturers Life’s Boston opening 
coincided with the opening of the Cana- 
dian Trade Fair and a Canadian-Ameri- 
can Business Conference held at Boston 


College. 

Michael Marchese, who came to this 
country from his native Italy when 9 
without knowing a word of English, 
retired May 1 as vice president of 
Massachusetts Mutual after 46 years 
with the company. He joined its actu- 


arial department and was made stenog- 


rapher to company’s medical director, 
left to go into Army, returned as stenog- 
rapher and later was made manager 


of underwriting department, becoming 
second vice president in 1951 and vice 
president in 1956. He is regarded as one 
of soundest underwriters in the business. 





Paul S. Miller of Philadelphia, who is 
now manager of City Computing Place- 
ment, insurance personnel consultants in 
that city, after his busy years in the life 
insurance ‘business, was honored ‘the 
other week by being elected a life mem- 
ber of the Pennsylvania State Junior 
Chamber of Commerce at its 20th an- 
niversary convention in Harrisburg. An- 
other insurance man honored was 
John Peifer, well known agent in Lan- 
caster, Pa., who is also director of the 
band and orchestra at Franklin & Mar- 
shall College. 

Mr. Miller was the sixth president of 
the PAJCC and Mr. Peifer the seventh 
nresident. As an additional honor Mr. 
Miller was named permanent chairman 
of the Past Presidents Association. 


So 





who has been meet- 
Mutual Life agents 
since November, 1925, when she joined 
the company’s agency cn soe ew after 
finishing secretarial school and has been 
the confidante of many of them, will re- 
tire from the company on May 31 at 
which time Grant L. Hill, her chief since 
1933, retires. Her first N.W. position 
was as secretary to Myron H. O. Wil- 
liams, assistant superintendent of agen- 
cies; then she went with Charles H. 
Parsons who succeeded Williams and 
then with Grant L. Hill when he was 
elected director of agencies, later being 
advanced to vice president. 

Asked by the writer about her future 
plans she said: “They will include some 
traveling abroad. but not this Summer 
as I have decided to ‘see Wisconsin’ 
and as many of those Braves’ games as 
I can. I am a baseball fan. Also, I 
have already agreed to do volunteer 


Marion Kennedy, 
ing Northwestern 


social service work three days a week 





starting in the fall so with my other 
interests my days will be just as filled 
as they have been. 

“Tn 1956 I spent a month in Spain and 
Portugal with two particular rewarding 


experiences in France and Italy, the 
first, several days at Lourdes and the 
other a wonderfully inspiring audience 


with the late Pope Pius XII on May 23. 
“Since I have had four European trips, 
visited the Scandinavian countries in- 
cluding a North Cape cruise, Central 
America, the West Indies and Caribbean 
area three times, Alaska and Hawaii, 
my next trip will be a sea and air cruise 
around South America—and in a year or 
two, the finale—around the world.” 





vice president of 
Miami insurance 


Frank Buchanan, 
Griffin-Buchanan, Inc., 


firm, has been named to the Florida 
State Board of Control by Gov. LeRoy 
Collins. 


Uncle Francis 


Conn. Mutual Life Appoints 
R. W. Adami, W. B. Clyne 


Appointment of two new officers of 
Connecticut Mutual Life was announced 
by Charles J. Zimmerman, president, fol- 
lowing a meeting of the board of direc- 
tors. Promoted were Richard W. Adami 
and Willett B. Clyne, both to assistant 
supervisor of city loans. 

Mr. Adami is a graduate of Harvard 
College and Harvard Law School. He 
joined Connecticut Mutual in 1953 fol- 
lowing several years’ practice of law 
in Boston. He was named attorney with 
the city loan department in 1957, 

Mr. Clyne is a native of Hartford and 
a graduate of Windsor High School. He 
joined the company in 1934, transferring 
from the treasurer’s department to the 
city loan department in 1939. He has 
been manager of the department since 
1953. 





Bolton Agency Gets Award 


The Philadelphia agency of Home Life, 
New York, received the company’s Agen- 
cy Building Award for 1958 at a dinner 
and reception held April 28 at Arono- 
mink Golf Club, Newton Square, Pa. 

The event was attended by the agency 
personnel and by executives from the 
company’s home office including John H. 
Evans, vice president-sales, and William 
W. Stewart, Jr., manager of agencies. 

Home Life’s Agency Building Award 
is given annually to the agency that has 
led the company’s nation-wide field or- 
ganization in the areas of client service, 
organizational growth, quality ‘of busi- 
ness written, and over-all performance. 

William T- Bolton, manager, accepted 
the award on behalf of the agency. Be- 
cause of the agency’s rapid expansion, it 
recently moved to new and larger quar- 
ters at 530 Land Title Building, Broad at 
Chestnut Street. 











0, 9) 
MPany oF CAND 








YEARS 


SUN LIFE HAS OPENED 
TWENTY-FOUR NEW BRANCH TERRITORIES 
IN NORTH AMERICA 
TO SERVE THE EXPANDING BUSINESS 
OF ITS REPRESENTATIVES. 

SUN LIFE IS A PROGRESSIVE COMPANY 
IN A PROGRESSIVE INDUSTRY. 


Sun Life of Canada 


$8 billion life insurance in force 
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latec 
© than 
Hancock Opens In Montana, | = 
re 
John Wood General Agent} in 
The first general agency of John Han- i certe 
cock Mutual Life in Montana was opened the 
in Billings May 1 with John Evans | lance 
Wood, formerly of Denver, as general” that 
agent.. Territory covered by the new ) it th 
agency will include the Montana coun-| nicki 
ties east of the Continental Divide. leade 
A native of Illinois and graduate of | more 
University of Illinois, Mr. Wood began back: 
his life insurance career in 1950 as a) uml 
Group sales specialist with Continental) made 
Assurance in Chicago. He became as-/ 
sociated with John Hancock when hel WI 
joined the M. Lakin Hunter general| : 
agency in Denver in 1954, serving first! a. 
as a sales representative. In 1955 he was, P <r 
made agency supervisor, and in 1956 he) 9 I 
became assistant general agent. j nang 
Mr. Wood is a graduate of LIAIMAP alth : 
Agency Management School, John Han- b = 
cock Supervisors’ Conference, and has? “v, 
completed Parts I and II in the Lifep fecal 
Underwriter Training Council program.) bill "i 
He is a member of Denver Association) ge 
of Life Underwriters, Denver Athletic) eet 
Club, Valley Country Club, and Uni-) forthe 
versity of Illinois Alumni Club. He has ' play 
served on United Fund committees, and filings 
as chairman of the Valley Country Club ae of 
membership committee. and 2 
creant 
Crown Life of Canada “saan 
i} 
Introduces New Rate Book admin: 
A. F. Williams, vice president and man-/ fies 
aging director of Crown Life of Canaday "Me 
announced the company has released 3 in my 
completely new rate book that will be) va 
come effective on May 18. iF te 
The rate book offers a wide range of 7¢¢¢ra 
plans and benefits with most permanent etd 23 
plans available on either a participating) MCX! < 
or non-participating basis, A discount: eupenti 
by-size method of premium calculation is _ 
featured whereby, by use of a policy fee, 1, the 
of $7.50, the cost per thousand con) MUnorit 
tinuously decreases with each increase pg 
in amount. ios we 
The rate books are available in two Pa ae 
sizes. The executive desk book shows he or 
in detail, on one page, for each plan ant e cu 
age, the basic premium rates, disability 
and double indemnity premiums, ané 
year-by-year dividends, cash values MIL 
paid-up values and extended Term insur} Walt. 
ance value along with dividend accumula won «) 
tion figures. The “vest pocket book’f leading 
shows similar information in summafl) of Mig 
form for all of Crown’s most popul@® perform 
plans and includes a booklet containing standing 
rider premiums which can be flippe] 31% mo 
into position so all details for the mo} busines: 
complicated sales presentation are readil) Mr. ( 
available. a large 
Mr. Williams stated that improve affiliate: 
agency agreements are being introduce} era] ag 
at the same time as the new rate book} Colymt}y 
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Disclosure Act Could 
Lead to More Control 


LUTNICKI EXPLAINS SITUATION 
John Hancock Vice President Urges 
Pension Plan Administrators to 
Make Present Law Work 





The extent of Federal Government 
control in the area of welfare and_pen- 
sion plans depends on industry itself, 
asserted Victor A, Lutnicki, vice presi- 
dent of John Hancock Mutual Life, 


une speaking before the American Manage- 

ation ment Association Spring Insurance Con- 
hy ference in New York last week. ; 

n In an analysis of the controversial 


Federal Welfare and Pension Plan Dis- 
closure Act, Mr, Lutnicki said he feared 
LA the expansion of the Labor Department’s 
authority over pension plans if there 
were not greater compliance with the 
filing requirement. He stated, “Whether 
we start on the road towards Federal 
dominion over privately administered 
welfare and pension plans will depend 
entirely on whether industry will choose 
to make this law work.” 

In its present status the Federal Dis- 
le 5-1 closure Act requires that those employers 
\NY | engaged in interstate commerce and re- 
lated areas, if their plans cover more 
than 25 employes, publish and file a 
‘ana, description of the plan and an annual 
report. 
gent In view of the fact that the plan has 
certain unique features particularly from 





1 Han . , 
opened | the standpoint of Government surveil- 
Evans) lance_and enforcement, it is inevitable 
yeneral, that Congress will attempt to strengthen 
e new. it through future amendments, Mr. Lut- 
coun-| nicki stated. “The previous inclination of 
leaders in Congress to make the law 
ate of| more authoritative may find substantial 
began backing in light of the evidence that a 
) as a), number of plan administrators have not 
‘nental, made timely filings, he said. 

ne as- Law Can Be Made Effective 
2 While conceding to the need for 
g first _ greater enforcement | in the filing of 
ce well plans by their. administrators, the Han- 
956 hel cock vice president asserted, “I am per- 


sonally convinced that the law is effec- 
[AMA tive and workable in its present form, 
“y & although I doubt whether this form can 


a be preserved.” ae 
: Life Mr. Lutnicki based the opinion on the 


assumption that once an amendatory 
opram. © hill reaches Congressional consideration, 
ciation an exaggeration of the number of mis- 
~| creants will be presented to warrant 

Uni-) further legislation. He said “a great dis- 
fe hash play will be made of one or two plan 
s, and filings that have made entirely unjustified 
y Clube use of the law’s latitude to conceal fraud 
and abuse. These few inevitable mis- 
creants will provide proof positive that 
thousands of plan administrators must 
be subject to a degree of governmental 
administration comparable to that ap- 
plied to security markets and dealers by 


Stari 


Se the SEC and presently to be found 
sed 4 in many Federal laws in the labor rela- 


I] be tions field. : 
“In response to further action by the 
Federal Government, one of two intelli- 








es gent courses can be followed,” Mr. Lut- 
pating nicki advised. “I. The law can be left 
count: essentially in its present form and the 
Hion sf) NeCessary policing power may be vested 
cy fee MM. the states so as to curb the offending 
con), ™mority, 2. If the Federal Government 
crease), MUst assume powers of enforcement then 
the scope of this law and its application 
1 two, © plans not subject to abuse should be 
showsl, Teduced so that the axe falls only where 
nani, the culprits are found. 
vbilityy 
ands 
values MIDLAND MUTUAL LEADER 
insur; Walter M. Grueser of Pomeroy, Ohio, 


me won “Man of the Month” honors by 
book @ leading the entire 600-member field force 
una} of Midland Mutual Life in all-around 
pul performance during March. This out- 
re Standing achievement comes after only 
ippet 3% months in the personal insurance 
moO) business. 

Mr. Grueser is the former owner of 
j a large grocery store in Pomeroy. He is 
rove affiliated with Tice & Associates, gen- 
eral agents for Midland Mutual in 
Columbus and Southeastern Ohio. 











Educators Plans New H. O. REINIS & REINIS 


rans (od te America, GENERAL AGENTS . 

.os Angeles, has purchased new offices ‘“ 

in North Hollywood and will transfer Manhattan Life Insurance Co. 

its headquarters there about July 1. The 50 Court St., Brooklyn 1, N. Y. Phone: MAin 4-7951 


company, which was founded January 1, HERMAN REINIS 
1957, reported $11,000,000 life insurance in 





JOSEPH REINIS 








force as of December 31, 1958, Joseph 
Schwartz, executive vice president, re- OCCIDENTAL SETS RECORD 


ported. | : } April was a record production month 

Founding president of the company 1S for Occidental Life of Califorma as in- 
Olive M. Donegan, a former teacher, The vidual life i Mie : _ 
company offers life and A. & H. coverage dividual life insurance sales totaled $127,- 
exclusively to educators and their fami- 290,042. The previous monthly sales 
lies. record of $125,432,035 was established 


in February. ; 

Individual sales for the first four 
months of 1959 total $466,419,513. This 
represents an increase of $104,028,404 
over sales during the same period last 
year. 





The Continental-National Group 


Be eee 
Home-Guard 


Fire Insurance... Disability Income... Life Insurance 


All Wrapped Up in One Complete Package— 


On an Easy-to-Pay Single Monthly Premium Basis 


Now independent agents are placed in a position resources to make possible this broad concept in 
to sell homeowners a new concept in home pro- protection. To the homeowner, it means an end 
tection .. . all needed coverages in one package: to a complexity of policies with uncoordinated 
(1) fire insurance in any desired form; (2) mort- renewal dates... and relief from the burden of 
gage disability income insurance; (3) mortgage annual fire premiums. 

cancellation life insurance. The total cost is pay- To you, Home-Guard provides a means to 
able in single, low monthly installment premiums. solidify your present business by removing it 

Three great companies have combined their from competitive pressures. 


Full details will be sent on request 





we 
C Oo n t i n - n t a ; Contact any general agent or branch of Continental 
Assurance Company, or any representative or branch 
of Continental Casualty Company, or any represen- 
tative of the National of Hartford, or write— 


= 
N at i © rn Ps | 4 Home-Guard Department 


CONTINENTAL ASSURANCE COMPANY 
310 South Michigan Avenue 


G ing oO U bu Chicago 4, Illinois 


Eastern Department: 76 William St., New York 5, N. Y. 
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RALPH ALPERT 


Mutual Of New York will open a new 
agency in Greenville, S. C, June 1. 
This will be the comp: any’s 145th agency 
and the fourth to be established since 
the first of the year. Roger Bourland, 
CLU, currently manager of one of 
MONY’s New York City agencies, will 
head the Greenville office. Ralph Alpert, 
formerly assistant manager of the Boston 


agency, will become manager in New 
York. we ee 
Mr. Bourland joined MONY in 1936 


as a field representative. He became an 
assistant agency manager, and later was 
director of sales promotion in the home 
office. He left the company in 1946, 
spent a year as editor of “Rough Notes” 
and then joined Liberty Life in Green- 
ville as director of Ordinary agencies. 
He rejoined MONY in 1956. 

Mr. Bourland attended Transylvania 
College and was graduated from Colum- 
bia University. 

Mr. Alpert was with Metropolitan 
Life from 1937 to 1943. After separation 
from military service in 1946, he joined 
the Veterans Administration and became 
chief of the underwriting division for 
National Service Life Insurance. 

Mr. Alpert joined MONY as a pro- 
ducer in 1953 and was later advanced 
to assistant agency manager. He has 
been taking managerial training in the 
home office since last September. Mr. 





Insurance Tax Raise 
Bill Passed in Connecticut 


The Connecticut House of Representa- 
tives last week completed legislative ac- 
tion on a bill to raise the interest and 
dividends tax on domestic insurance 
companies. The tax increase and event- 
ual gradual elimination of the tax al- 
together by 1972, was not opposed by 
insurance company executives. 

Under the terms of the bill, which now 
goes to Gov. Ribicoff for his signature, 
the tax will rise from 14% to 2%% for 
the next two years and then gradually 
be reduced year by year. The old law 
provided for a faster reduction and elim- 
ination of the tax. 

GOP House Leader A. Searle Pinney 
noted that the reduction program for this 
tax was the same issue that brought 
strong recriminations from Gov. Ribicoff 
two years ago when a Republican-con- 
trolled legislature approved it. He said 
that the action amounts to tax increase 
expected to produce about $5,000,000 in 
extra revenue for the state in the two- 
year period. 

The Legislature also completed action 
on another bill raising temporarily an- 
other tax on domestic insurance com- 
pany annuity considerations (part of the 
same agreed-on package) and also to 
make permanent the two-year-old in- 
crease in the state’s tax on unincorpo- 
rated business. 





ROGER BOURLAND 


Alpert is a graduate of 
and Boston University. 


Tufts College 





TOUGH 


CASE 


SPECIALISTS 


BERNARD A. HAAS AGENCY 


Manhattan Life 


60 East 42nd Street 
New York 17, N. Y. 


Murray Hill 2-3963 











LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 





Lincoln National Gains 


Substantial gains in new business have 
been announced by Lincoln National 
Life. The direct Ordinary paid business 
of the company for March was 45% 
ahead of the same month last year. For 
the year to date, the company’s direct 
Ordinary business was up 42%. 





THE CROWN LIFE 
INSURANCE COMPANY 


announces its 


Board of Directors and Officers 
as of February Ist, 1959 


. R. STEPHENSON 
Toronto, 


Chairman of The Board 
J. U. Boyer 


Montreal 

Hon. Dr. Herbert A. Bruce 
Toronto (F.R.C.S., LL.D.) 
Rt. Hon. Clarence D. Howe 
Montreal 

D. K. MacTavish, Q.c. 
Ottawa 

Hon. Clarence Wallace, c.B.E. 
Vancouver 


F. W. HILL, F.s.a. 
Vice-President 

P. McDonald, F.c.1.s. 
Vice-President and Secretary 
W. R. Jolley 
Assistant Secretary, 
Branch Administration 
J. H. Cross 
Assistant Secretary, Accounting 
J. R. Knechtel 
Assistant Secretary, Personnel 
G. C. Donley 
Counsel 


* 

N. D. Campbell, F.s.a. 
Vice-President and Actuary 
R. C. Dowsett, F.s.A. 
Associate Actuary 


* 

H. D. Delamere, .s. 
Medical Officer 

E. F. Vardon 
Underwriting Officer 

F. D. Truax, M.R.C.S., L.R.C.P. 
Associate Medical Officer 
R. C. MacKay, M.D. 
Associate Medical Officer 
R. W. Hutchon 
Underwriting Secretary 


DIRECTORS 


H. D. BURNS, p.cn.1. 
Toronto, Honorary President 


G. S. Braden, c.B.E. 


Cc. F. W. BURNS 
Toronto, President 


F. Erichsen-Brown, Q.c. 


Toronto Toronto 
J. Gerald Godsoe, c.B.E. F. W. Hill 
‘Toronto Toronto 
R. A. Jodrey D. A. Macintosh 
Hantsport Toronto 
Hon. A. Neil McLean Charles St. Pierre 
Saint John Montreal 
Walter F. Watkins A. F. Williams 
Toronto Toronto 
Hon. Robert H. Winters 
Toronto 
& 
OFFICERS 


Cc. F. W. BURNS 


Presiden 
W. D. Stewart 


Vice-President ¢> Treasurer 
G. 


M. Wilson 


Associate Treasurer 


* 
J. D. Jamieson 


oe Vice-President 


H. W. Kinnear, 


Mortgage : > ggg 
F. W 


St. John 


Mortgage Secretary 


* 
G. N. Watson, F. 


Group Vice-President 


H. I. Mactavish 


Group Secretary and Counsel 
. B. MacDonald, F.s.a. 


‘Associate Actuary 


A. F. WILLIAMS 
t Vice-President <7 Managing Director 


J. N. Cunninghan, g.c. 
Vice-President and 
Director of Agencies 
I. M. Gilbert 
Vice-President and 
Associate Director of Agencies 
W. N. Bowden 
Superintendent of Agencies 
G. L. Marshall, c.t.v. 
Superintendent “of Agencies 
M. Latendresse 
Superintendent of Agencies 
C. J. Macdonal 
Superintendent of Agencies 
J. F. Tourgis 
Agency Comptroller 

. Breen 
“Assistant Superintendent 
of Agencies 
W. J. Ferris 
Manager, Great Britain 


Q.c. 


J..E. Moore, F.s.a. 
Vice-President and Comptroller 
L. G. Rollerson, F.s.a. 
Assistant co 


S.A. 


R. J. Adam 

Ape ye Comptroller 
R, P. Bennett 

Assistani Comptroller 


Crown Lire 


ESTANOO ” ENSURANCE ComPANY 


Home Office 
Toronto, Can. 





Manager at Miami 


ALVIN R. MILLER, JR. 


Alvin R. Miller, Jr., has been appointed 


manager of the recently opened Miami? 
of Northeastern Life off 


branch office 
New York, according 
Hutner, president. 

Mr. Miller, a Chartered Life Under- 
writer, was graduated from the Life 
Underwriter Training Council in 1950. 
He attended University of Virginia and 
was previously with Metropolitan Life, 


to Herbert L. 


Mutual Benefit of New Jersey, and Prov-)) 


ident Mutual Life. 





Chicago Group Manager 


Maxwell J_ Loose has been appointed) 


regional Group manager in Chicago for 
General American Life. He will super- 
vise a regional Group office covering 
seven and a half states and including 
the company’s 


Denver, Des Moines, Detroit and) 
Chicago. 
Mr. Loose, associated with General 


American since 1952 as the company’s 
senior Group representative in Chicago, 
has been in the insurance field since 
1941. A graduate of University of Wis- 
consin, Mr. Loose is affiliated with Delta 
Tau Delta fraternity. He is a membef 
of the University Club, and has served 
on the Group advisory council of General 
American Life. 





OCCIDENTAL NAMES FULBRIGHT 

W. R. (Dick) Fulbright, has been ap- 
pointed general agent in Beaumont, 
Texas for Occidental Life of California. 
Mr. Fulbright entered life insurance if 
1952 in Beaumont with South Coast Life, 
and in 1953 he was appointed Beaumont! 





district Group offices in} 








age: 





general agent for Rio Grande National 
Life, an enterprise he has maintained 
until the present. 
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Changes in Prudential’s 
Investment Research Dept. 





DR. GORDON W. McKINLEY 


Promotion of Dr. Gordon W. McKin- 
ley to executive director of economic and 
investment research has been announced 
by The Prudential. Dr. McKinley has 
been director of economic and invest- 
ment research since 1955. He came to 
Prudential in 1951 from faculty of Ohio 
State University. He received ‘his bach- 
elor’s degree at McMaster University, 
Canada, his M.A. and Ph.D. at Ohio 
State. He is a former director of Amer- 
ican Finance Association and a member 
of the investment research committee of 
Life Insurance Association of America. 
He has lectured and written extensively 
on financial and economic policies. Dur- 
ing World War II, he served as a pilot 
in the Navy. 

Also announced were the promotions 
of Dr. William C. Freund to assistant 
director of economic and investment re- 
search, and John J. Leahy to associate 
investment manager in the bond depart- 
ment. 

Dr. Freund had been a company econ- 
omist since 1957. He joined Prudential 
in 1952, while working for his doctorate 
at Columbia University. He is a gradu- 
ate of the City College of New York, has 
an M.S. and a Ph. D. from Columbia. 

Mr. Leahy, a graduate of New York 
University, joined Prudential in 1956 as 
an investment analyst after being asso- 
ciated with the First National City Bank 
of New York. 





Mutual Of New York Names 


Andrews Savannah Manager 


Mutual Of New York has appointed 
W. Capers Andrews Jr. manager of its 
Savannah agency. He replaces Walter 
W. Fulmer, who has resigned. 

Mr. Andrews joined MONY’s Atlanta 
agency as a producer in 1946 and served 
as an assistant manager of both the 
Atlanta and Birmingham agencies. He 
has been taking managerial training in 
the home office for the past year. 

Mr. Andrews was graduated from The 
Citadel and served as an Army infantry 
officer in Europe during World War 
Il. He has regularly qualified for 
MONY’s sales production honor groups 
and the National Quality Award. 





Homesteaders Enters Texas 

Homesteaders Life, Des Moines, has 
been admitted to Texas, bringing to 21 
the number of states in which the com- 
Pany now operates. 

New business during April was 28.4% 
ahead of April a year ago, according to 
George L. Hamlin, CLU, vice president 
and director of agencies. The company 
shows a gain of 17.9% for the first four 
months of the year as compared with 
the corresponding period a year ago. 


Berkshire Life Enters 
Family Plan Field 


COMPANY INTRODUCES RIDER 





May Be Attached to New or Existing 
Basic Life Policy; Premium 
Level Throughout Term 





Berkshire Life has entered the family 
plan field with the introduction of a 
rider which may be attached to a new 
or existing basic life policy. The com- 
pany chose the rider approach for its 
“familized” insurance plan because it is 
flexible, simple in contruction and ver- 
satile. Essentially, Berkshire’s family 
plan rider is attached to and made a part 
of a basic policy (Ordinary life or higher 
premium) on the life of a husband “and 
provides Term insurance protection on 
wife and children, including future 
children irrespective ‘of their insurability, 
during the important family growth 
period. The premium is level through- 
out Term of the rider and is not affected 
by number of children in the ewes 

The rider may be issued for 1, 1%, 2, 
2% or 3 units only, a single unit ‘provid. 
ing $3,500 initial coverage on the wife 
in most instances and $1, 000 on each 
child (except $250 up to age six months). 


The rider coverage may continue to the 
policy anniversary nearest the wife’s 
attained age 55, 60, 65 or 70, as desired. 
One unit of rider provides insurance Oi) 
the wife for $3,500 from the date of 
issue to the policy anniversary occurring 
30 years prior to the expiry date, de- 
creasing by $125 per year for the next 
20 years and remaining level at $1,000 
during the ten years prior to expry 
date. For example, if the wife’s age at 
issue is 25 and age 65 expiry date is 
chosen, the wife’s coverage is $3,500 to 
age 35 and decreases $125 per year to 
age 55, remaining level at $1,000 for the 
final ten years, at the end of whica 
she reaches age 65. 

Each child in the family is covered by 
a level $1,000 per unit from six ‘months 
to age 25, which then may be converted 
to a permanent plan without evidence 
of insurability for an amount up to five 
times the amount of the coverage under 
the rider. The wife may convert her 
coverage to permanent insurance in the 
same amount without evidence of insur- 
ability at the expiry date. 

On the death of the husband, the sum 
insured under the basic policy becomes 
payable and the Term insurance on both 
wife and children becomes paid-up for 
the remainder of the period to expiry. 
Also, the children’s coverage becomes 
paid-up Term at the death of the wife. 








* 


contract 





Joseph E. Boettner, C.L.U., President 





* » * hard-won unity of 


Old Glory has grown to a 


world stature heretofore unknown. 


Likewise born from the many different financial needs 
of our population is the 


PLICO SERIES 
A symbol of low-cost protection, THE PLICO SERIES is a ser- 
ies of preferred rate, $10,000 minimum issue policy contracts. 


* the PLICO SELECT 
guaranteed rate, ordinary life 


* the PLICO PREFERRED 
participating ordinary life 


* the PLICO PROTECTOR 
a 5 year renewable and convertible term 


* the PLICO 65 
guaranteed rate, life paid up at 65 


AND, as new stars were added to our national banner 
to symbolize the addition of new states, 
Philadelphia Life has added a new star to complete its 


PLICO SERIES 


* the PLICO 20 
a guaranteed rate, 20-payment life contract 


Other standard and special life insurance 
contracts available for every conceivable need. 


Philadelphia fe ife 


INSURANCE COMPANY 


111 NORTH BROAD STREET, PHILADELPHIA 7, PA. 


+ 
* 


* 


Ra 
orn from a need to 


symbolize the 


a new nation, 


James H. Burdick, Agency Vice-President 




















General American Gains 

General American Life announced that 
paid sales of individual life insurance for 
the first four months of 1959 ranked 30% 
higher than for a comparable period last 
year. Year-to-date business through 
April this year was $41,117,666; in 1958 
the same period showed $31,648,497. 

Paid individual life business for the 
company in April was $12,897,389, which 
was more than the all-time record estsb- 
lished in 1957. he figure for April 
topped the best month of 1958—Decem- 
ber—by 11.3%, It rated 36.2% ahead of 
April, 1958. 






























































“You want to talk to 
my uninsurables??” 


CG: Sure! No one ever talks to them 
about Life ... take one of your good cli- 
ents who is uninsurable . .. you make 
him very happy if we analyze his policies 

. show him how to get more out of his 
premium dollars. 


YOU: So he’s pleased ... 


CG: So... he'll tell his friends what a 
great job you did .. . he'll become a cen- 
ter of influence that will bring you pre- 
ferred leads . . . friends at his level who 
are insurable! 


YOU: But this takes time! 


G: Sure, our time! We have the techni- 
cal knowledge and the staff to handle all 
the paperwork. It’s like adding a Life 
Department to a corner of your office 
without adding overhead. But you get all 
the commissions... in fact, you can 
increase your profits 15% or more a year! 


YOU: Well, that’s better. What next? 


CG: Next, call your nearest C.G. office 
for the rest of this profitable story. Do 
it today! 


CONNECTICUT 
GENERAL 


Life Insurance Company, Hartford 


oc — 


so what? 
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HEALTH INSURANCE ASSOCIA- 
TION’S BUSY YEAR 
The third annual meeting of Health 


Insurance Association of America, held 
last week in an atmosphere of deter- 
mined planning for greater expansion of 
voluntary health insurance, 
focus the substantial accomplishment of 
whose mem- 


brings into 
industry organization 
bership, nearly 
about 80% of all A. 
the country. 
Emphasis in the past year has been 
to improve the already good performance 
expansion of in- 


this 


275 companies, writes 


& H. 


business in 


of the business in the 
surance to the aged. To this end a spe- 
cial committee on continuance of cover- 
age has been at work. Headed by E. J. 
Faulkner, president of Woodmen Acci- 
dent & Life, and composed of top level 
company executives, it has unified HIAA 
thinking on the orderly course necessary 
for individual insurers to follow in order 
coverage for 
The 


has been 


continuity of 
the 
to date 


to improve 


aging and aged, progress 


direction 


the 
in this en- 
couraging. 

Another important HIAA 
activity has been its superb performance 
‘in interpreting the A. & H. business, not 
only to the but to the 
various special publics such as State In- 
surance Departments, Congressional and 


phase of 


general public 


legislative committees, elements of the 
Federal Government as well as to the 


providers of health care. 

Through the Health: Insurance Insti- 
tute, [the public relations arm of HI- 
AA,] a steady stream of information has 
been going to the general public, organ- 
izations interested in health, legislators, 
and the press. Such information, as in- 
dicated by HIAA General Manager 
Robert R. Neal and James R. Williams, 
vice president, in their annual reports, 
has one dominant objective: To explain 
health insurance business 
and to 


the voluntary 
in easy-to-understand language 
point up its remarkable progress. 
Through another avenue of interpre- 
tation—the Health Insurance Council— 
the industry is working more harmon- 


iously and effectively than ever with 
doctors, hospitals and other providers 
of health care services. Witness that 


a permanent 


and officers of 
Association has been 


with the board of trustees 
American Medical 
established. Appropriate committees of 
the HIC are working with the Council 
on Medical AMA and its 
committee on payments. At 
the HIC state 
doing a com- 
mendable job in getting close to doctors 


Service of 
insurance 
level, 
program is 


the grass roots 


committee 


and hospitals at the local level. 

It is encouraging, too, to note that 
the A. & H. business through HIAA 
has been busy during the past year in 
explaining to Congress and the Adminis- 
tration state 


lesser degree, 


governments, why legislation such as the 


and, to a 


Forand bill is-inadvisable and unneces- 
sary. It is to be hoped that such efforts 
will be so successful that Congress and 
the satisfied that 
private can do the job in pro- 
the 
aged and the impaired, thus enabling the 


Administration will be 
industry 
viding continuance of coverage to 
Government to concentrate its full atten- 
tion on national and international prob- 
lems. 


Whitney J. Oates, brother of James 
Franklin Oates, Jr., president of Equit- 
able Life Assurance Society, wrote the 
review for New York Times last Sunday 
of “Hellenism : The History of a civili- 
zation.” Author of the book is Arnold 
J. Toynbee, one of greatest living his- 
torians. Whitney Oates is chairman of 
the Department of Classics at Princeton 
University and is author of several 
volumes dealing with the Hellenic world. 

x * x 


Gale Berry, 32-year-old Lake Charles 
La., insurance agent, has announced his 
candid: icy for Governor of Louisiana. 
He is a graduate of McNeese College 
and Texas A. & M., ‘College. His only 
prior ventures into public service was 
membership on the board of commis- 
sioners of Calcasieu parish drainage dis- 
trict No. 1 and election to the board of 
the parish sewerage district. 

ks oe 


Chester O. Sullivan, president of Mid- 
land Mutuai Life, has been elected to the 
board of directors of the Ohio Chamber 
of Commerce. He has been designated 
to represent insurance. Mr. Sullivan has 
been associated with Midland Mutual 
since 1920 and has served as president 
since January, 1954. He is active in the 
affairs of ALC and LIAMA and is cur- 
rently on the administrative board of 
trustees of the Griffith Memorial Foun- 


committee of the HIC gation for Insurance Education. 








HOWARD MOREEN 


Howard Moreen, vice president and 
secretary of Aetna Life Affiliated Com- 
panies, who delivered the second annual 
insurance industry lecture at the College 
of Insurance of the University of Con- 
necticut, is former chairman of Health 
Insurance Council and is a member of 
the public relations committee of Health 
Insurance Association of America. He 
joined Aetna Companies in 1936 after 
his graduation from Kansas State Col- 
lege. For four years he was in the 
Army during World War II, attaining 
rank of major. His early career at the 
Aetna included assignments in Group 
work in Boston, Concord, N. H., Omaha, 
Charleston, W. Va. and Springfield, 
Mass. He returned to the home office in 
1946 as superintendent of the Group di- 
vision and was appointed assistant sec- 
retary of that division in 1949. He was 
made secretary three years later, and 
subsequently was promoted to vice presi- 


dent. He assumed his present duties 
last October upon the retirement of 
James B. Slimmon, senior vice presi- 


dent and secretary. 
ie 


David F. Chapin, manager, Equitable 
Society’s activities and services division, 
including chairman of Society’s safety 
committee, will speak at the annual con- 
ference and exhibit of the National In- 
dustrial Recreation Association May 24- 
2s tat Philadelphia’s Bellevue-Stratford 
Hotel. He is president of the affiliated 
Industrial Recreation Directors Associ- 
ation of New York and active in the 
Center Recreation Association of New 
York City which sponsors inter- -company 
athletic leagues. His topic: “Recreation 
for Office Employes.” 


a 


George J. Varga of Columbus, Ohio, 
was named an officer of two Nationwide 
Insurance Companies at annual meetings 
recently. Mr. Varga was appointed 
an actuary of Nationwide Mutual and 
Nationwide Life by the companies’ boards 
of directors. He is i Fellow of the So- 
ciety of Actuaries. A graduate of the 
University of Michigan, Mr. Varga went 
to Columbus in November, 1955, as group 
actuarial and underwriting manager for 
Nationwide. He previously was employed 
by New Jersey Blue Cross. 


ae ae 


R. W. Ponsford will take over the 
George A. Trannstrom insurance and 


real estate agency in the Plymouth 
Bldg., Minneapolis, he announces. Mr. 
Trannstrom will continue with the 


agency. 





DAVID MARKS, JR. 


David Marks, Jr., general agent, New 
England Life, New York, won the Pres- 
ident’s Cup given for leading i in 1958 all 
the 91 general agencies of the company 
“in overall excellence.” The agency had 
a monthly production average of more 
than $3 million of individual life insur- 
ance with a total for year of $38 million. 
Mr. Marks personally placed on individ- 
ual lives of policyholders $6,300,000. In 
past 10 years his total personal produc- 
tion, exclusive of Group, has been $50 
million, He joined New England Life in 
1942, became co-general agent with Isa- 
dore Freid in 1947 and in 1951 became 
sole general agent. 


* * * 


John I. Nicholas has been named 
treasurer of Service Fire of New York 
and of Service Casualty of New York. 
The Service companies, subsidiaries of 
C.L.T. Financial Corp., provide automo- 
bile physical damage insurance exclu- 
sively. Mr. Nicholas, a native of Eliza- 
beth, N. J., entered insurance with the 
Yorkshire in New York in 1932. He 
joined C.I.T. Financial in 1939 and was 
assigned to the comptroller’s staff. In 
1942 he was assigned to the Service com- 
panies. After the war, he spent some 
time with the American Plan Corp. as 
treasurer, but returned to the Service 
insurance organization in 1948. 


* * * 


John S. Thompson, vice chairman of the 
board of Mutual Benefit Life and secre- 
tary-treasurer, Hospital Service Plan and 
Medical-Surgical-Plans of N. J., will re- 
ceive the distinguished service award of 
the Newark Chapter of the American 
Society of Chartered Life Underwriters 
May 26. The award will be given at a 
luncheon at the Military Park Hotel. 
Dr. Solomon S. Huebner, president 
emeritus of American College of Life 
Underwriters, will be the principal 
speaker, Last year’s recipient was Har- 
old M. Stewart, retired executive vice 
president of Prudential. Mr. Thompson 
is former president of Mutual Benefit. 


* * * 


Robert E. Nagel, formerly fire under- 
writing manager, has been named execu- 
tive assistant and Joseph L. Kristof, fire 
underwriter, has been named fire under- 
writing manager for the Kemper Insur- 
ance group’s Pacific Northwest territory. 
Mr. Nagel worked for the Washington 
Insurance Examining Bureau _ before 
joining Kemper Insurance in 1951. Mr. 
Kristof was with Seeley & Co. as a fire 
underwriter before joining the Kemper 
companies in 1953, 


mat 











JE MRoreneRnee: 





\| 














SAS 












May 15, 1959 


Page 17 





Steinway Hall Becomes Manhattan 
Life Building 


One of the best known locations in 
Greater New York, the former Steinway 
Hall in West Fifty-Seventh St.—is now 
the home of the Manhattan Life Insur- 
ance Co. While the building from now on 
will be known by the name of the in- 
surance company, the ground floor will 
continue to be the leading sales rooms 
of the piano company. 

Steinway is the most famous piano 
name in the world, is the largest piano 
factory and it has brought to the United 
States a long list of celebrated piano 
artists who have drawn the largest con- 
cert audiences. 

The family had its origin in the Harz 
Mountains of Germany in a town ruled 
by the Duke of Brunswick. There, an 
organ, guitar and zither builder named 
Heinrich E. Steinweg had a number of 
sons. All fled to America during the 
1848 revolution which rocked Germany. 
They obtained employment in a_ small 
piano plant in Greenwich Village called 
Bacon and Raven, remaining there until 
a strike closed the plant at which time 
the Steinwegs—anglicizing their name 
to Steinway—started their own factory 
by making a square grand piano with 
a conventional parallel square grand 
using a case supplied by a man named 
Pearson who also played the double 
bass in the Philharmonic Orchestra. A 
fourth son named William joined them 
on his seventeenth birthday. He had lost 
his three years savings and his job as 
a soundboard maker through failure of 
the piano firm for which he was working. 
Other members of the Steinweg family 
came later and added to this famous 
family group. 

All of the Steinwegs had considerable 
apprenticeship—each lasting six or seven 
years. American boys were not willing 
to take all that time, so the Germans 
became the best piano artisans. When 
the first World’s Fair in America opened 
in the Crystal Palace (then at Forty 
Second Street and Sixth Avenue), piano 
manufacturers from all parts of the 
world had exhibits. The over- strung 
Steinway square with a full cast iron 
plate (inlaid with mother of pearl), won 
first medal. “It created a_ sensation,” 
said John F, Majeski, Jr., historian of 
the Steinways and editor of The Music 
Trades. “Tens of thousands of people 
came to see it, and the gold medal the 
piano won was the theme of the first 
advertising in New York Times. Soon 
a succession of gold medals was won at 
European World’s Fairs. 

The first Steinway Hall was opened i in 
Fourteenth Street, then the artistic, en- 
tertainment and fine restaurant center 
of America, and it had a seating capacity 
of 3,000. Famed European concert artists 
and literary figures appeared there. Big- 
gest sensation was Charles Dickens, the 
British novelist. People fought to ‘hear 
him. Steinway began to bring over the 
greatest pianists, headed by Paderewski, 
who gave concerts throughout. America. 
All the most noted music societies had 



















































including the Lei- 
derkranz Society, Theodore Thomas, and 
Philharmonic Orchestras, Paderewski, by 
the way, came here in response to a fee 
of $30,000, guaranteed by William Stein- 
way. 


their concerts there, 


Pik’ aoe) wer; ; 


Kreml Heads Safety Post 


The Traffic Institute of Northwestern 
University, Evanston, Ill., will be joined 
administratively with the Transportation 
Center at Northwestern, it is announced 
by President J. Roscoe Miller of the 
college. Heretofore, there have been two 
organizations with separate administra- 
tive units within the university itself. 

The Center offers a broad program of 
graduate and undergraduate training 
aimed at solving major problems in the 
highway, rail, air, pipeline and water 
division of the nation’s transportation 


industry. Research and_ consultative 
services also are part of the Center’s 
program. 


The Institute functions in the street 
and highway traffic field. Originally a 
police traffic training school it has ex- 
panded its activities to include courses 
for virtually all types of traffic safety 
personnel, research and development 
work, publications and field service as- 
sistance to local and state governments. 

Franklin M. Kreml, director of Trans- 
portation Center, will direct the com- 
bined operation. He was founder in 1936 
of the Traffic Institute and Traffic divi- 
sion of the International Association of 
Chiefs of Police, and he became the first 
director of Northwestern Transporta- 
tion Center 20 years later. 


FOUNDED 1850 —— gene; 
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Former Steinway Hall Building at 111 West 57th Street, now called 
Manhattan Life Building, 


Some years ago the Steinways moved 
their sales room and concert hall to 
midtown New York: West Fifty-Seventh 
Street, their pianos continuing to be 
manufactured in Long Island. 

The Manhattan Life began operations 
in 1850 at about the same time the Stein- 
ways started manufacturing their pianos 
here. 

Chairman of Manhattan Life is J. P. 
Fordyce. President is Thomas E, Love- 
joy, Jr. President of Steinway & Sons 
is Henry Z. Steinway. 

Ce. 


Hesitate about Smoking 


William A. McDonnell, St. Louis 
banker, was telling the 4,000 people at- 
tending convention of Chamber of Com- 
merce of the United States why curbing 
inflation is not an easy job. “Nearly all 
elements in business world have a cor- 
rect version of the reasons for the creep 
upward of inflation,” he said. “but there 
is a lot of buck-passing as to fixing re- 
sponsibility.” 

Explained McDonnell who is immedi- 
ate past president of the Chamber: 

“Tt reminds me of the old Indian chief 
who said: “Now, we smoke peace pipe, 
but nobody inhale.” 





Lincoln Center Ceremony 

Ground breaking ceremony at Lincoln 
Center for the Performing Arts took 
place yesterday, in the Columbus Circle 
area of New York where the new home 
of Metropolitan Opera, Philharmonic 
Orchestra and Juilliard School of Music 
will be located. President Eisenhower 
participated in the ceremony. When he 
finished there was a buffet luncheon in 
the ‘ballroom of the Empire Hotel, 
Broadway and Sixty Third Street, which 
was attended by representatives of the 
press, TV and radio. 

It afforded these representatives of the 
communications industry opportunity to 
have an informal visit with John D. 


Rockefeller, 3rd, president of Lincoln 
Center, and some of the men asso- 
ciated with him in the planning of 


this great cultural project. They included 
Wallace K. Harrison, chief architect; 
Reginald Allen, executive director of op- 
eration; General Otto L. Nelson, Jr., 
executive director of construction; 
Gordon S. Braislin, relocation agent; 
and Clarence Francis, chairman of the 
Fund raising and others. So far, ap- 
proximately, $48 million has been raised. 
Among contributors to the fund are a 
number of insurance companies. 





Committee For Economic 
Development Grows in Importance 


Committee for Economic Development, 
an organization of 150 business men 
whose primary function is to use ob- 
jective research to determine private 
and public policies which will promote 
economic growth and stability in a free 
society, derives its support from volun- 
tary contributions from business and 
industry. 

CED was founded in 1942 by a group 
of businessmen under the original im- 
petus of Jesse Jones, Secretary of Com- 
merce, with Paul Hoffman, then presi- 
dent of the Studebaker Corporation, as 
its first chairman. Its major purpose 
at that time was to guide American 
business along lines which would help 
forestall a post-war depression through 
intelligent planning within individual 
companies and firms. At the same time 
it was charted to engage in research and 
educational activities. 

CED speaks through its Trustees and 
its Research and Policy Committee 
which is directed by the CED by-laws to: 

Initiate studies into the principles 
of business policy and of public policy 
which will foster the full contribution 
by industry and commerce to the at- 
tainment and maintenance of high 
and secure standards of living for 
people in all walks of life through 
maximum employment and high pro- 
ductivity in domestic economy. 

The by-laws further emphasize that: 

All research is to be thoroughly 
objective in character, and the ap- 
proach in each instance is to be from 
the standpoint of the general wel- 
fare and not from that of any special 
political or economic group. 

Rigorously eschewing the role of lobby 
or pressure group CED has spoken on 
almost every major economic problem 
affecting the general welfare. Its sub- 
jects range from its earliest pronounce- 
ments on the termination of war con- 
tracts to ways and means of defending 
the economy from recession and inflation. 
It has ranged into the field of national 
defense, international economics, tariffs, 
assistance to the underdeveloped nations, 
small business, taxes and the budget, and 
scores of other matters of vital interest 
to the continuance under our domestic 


system of a vital and dynamic private 
enterprise society. 
Chairman of CED is Donald K. David 


noted in educational world; vice chair- 
men are Paul F. Clark, chairman, John 
Hancock Mutual Life; Gardner Cowles, 
president of Des Moines Register & 
Tribune and Cowles Magazines, Inc.; and 
Jervis J. Babb. of New York. 

Among the board of trustees are J 
Victor Herd, chairman and president. 
America Fore Insurance Group; Edmund 
Fitzgerald, chairman of Northwestern 
Mutual Life; J. C. Hullett, president, 
Hartford Fire; James F. Oates, Jr., 
president, Equitable Societ; Carrol M. 
Shanks, president, The Prudential, and 
Frazar B. Wilde, president, Connecticut 
General. One of the honorary trustees is 
Frank A. Christensen, former chairman 
of America Fore. 

* '@ «s 

Commerce Chamber’s New Books 

Among recent additions to library of 
the New York State Chamber of Com- 
merce are these: 

American Automobile Manufacturers 
by John B. Rae, published by Chilton 
Co., $6. This tells the story of the first 
40 years of automobile manufacturing. 

Communications Handbook for Secre- 
taries by Lucy Graves Mayo. It is a 
guide to effective letter writing and 
speaking. McGraw-Hill, $6.95 

The Education of Teachers; new pros- 
pectives. This is an official report of the 
Second Bowling Green Conference, 
Bowling Green State University. Pub- 
lished by Washington National Educa- 
tional Association, $3.25. 

The Executive at Work, 
successful performance by 
Armond. Prentice-Hall, $4.95, 

Essays on the Welfare State by Rich- 
ard M. Titmuss. Yale University Press, 
$3.50. 

Five Ideas That Change the World, 
by Barbara Ward. They are nationalism, 

(Continued on Page 31) 
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New York Art Student 


Wins NBFU Poster Prize 


“STOP 


3) FIRES 


Lydia Fruhauf, receiving first prize of 
$300 from Lewis A. Vincent, general man- 
ager of the National Board of Fire 
Underwriters, in the competition for the 
best 1959 Fire Prevention Week poster. 
The winning poster is being held by Mrs. 
Fruhauf. 


Lydia Fruhauf, New York City, an art 
student from Geneva, Switzerland, has 
been awarded first prize in the 1959 Fire 
Prevention Week poster competition of 
the National Board of Fire Underwriters. 
The competition, second to be sponsored 
by the National Board, was conducted by 
Art Students New York 
City, among students in the classes of 


the League, 


Frank Reilly. 

The first prize, $300, was presented to 
Mrs. Fruhauf by Lewis A. Vincent, gen- 
eral manager of the National Board. 

Winner of second prize, $200, was 
Louis De Donato, Woodside, Long 
Island. Third prize of $100 was awarded 
to Roger Kastel, New York City. 

Mrs. Fruhauf’s winning poster por- 
trays an earnest-faced, helmeted fire- 
man with a warning finger upraised, 
and bears the words, “Stop Fires—Save 
Lives.” The poster will be reproduced 
and displayed at 1,500,000 locations across 
the country during Fire Prevention 
Week, October 4-10. Mrs. Fruhauf was 
runner-up in last year’s competition. 
Rorn in Switzerland, she was educated 
in Holland, and came to the United 
States in 1950. 





AETNA PROMOTIONS MADE 


Anderson Goes to Home Office at Hart- 
ford; Hallquist Special at Delmar, 
N. Y., North at Hartford 

Transfer of Special Agent Richard A. 
Anderson from the Delmar, N. Y., office 
of the Aetna Insurance Co. to the Hart- 
ford office and appointment of two new 
special agents are announced. Robert 
F, Hallquist has been appointed special 
agent at Delmar to succeed Mr. Ander- 
son and John P. Norsth has been named 
special agent at Hartford. 

Mr. Anderson, who was born in Minne- 
apolis, received his B.S. degree from 
Rutgers University in 1950 and joined 
the Aetna in October, 1951. A graduate 
of the company’s Multiple Line Train- 
ing School, he performed underwriting 
duties in the home office marine depart- 
ment before his assignment as a special 
agent in New York. 

Mr. Hallquist was graduated in 1957 





IMUA AND IMIB MEET 


Jackson Reelected President of IMUA; 
Soward Chairman of IMIB; Wayne 
Warns of Federal Regulation 

Harold Jackson, president of Wm. H. 
McGee & Co. of New York, was re- 
elected president of the Inland Marine 
Underwriters Association at the annual 
meeting this week at Shawnee, Pa. 
T. B. Kelley, Commercial Union, con- 
tinues as vice president, and R. L. 
Maxwell, Home, was renamed chairman 
of executive committee. Elected _to the 
executive committee were R. F. Degner, 
Appleton & Cox, Inc.; R. A. Lydecker, 
Great American; C. L. Seibert, Fire- 
man’s Fund; R. G. Shepard, Reliance, 
and F. J. Shields, National Union Fire. 

Members of the Inland Marine Insur- 
ance Bureau elected H. E. Soward, Con- 
tinental, chairman of executive commit- 
, Aetna. 


tee, succeeding F. . Aiken, 
Harold L. Wayne and Joseph G. Bill 
were reelected general manager and 


assistant general manager, respectively, 
of both the association and the bureau. 
committee ot 


Elected to executive 
IMIB were R. H. Bancroft, St. Paul; 
D. E. Carlson, Aetna; R. T. Haycock, 


Travelers Indemnity; J. D. Healey, U. S. 
Fidelity & Guaranty, and Mr. Maxwell. 

In his annual report Mr. Wayne 
warned “against permitting use of anti- 
trust and trade regulation laws as an 
instrumentality for accomplishing unde- 
sirable forms of Federal regulation of 
our business, or for weakening free en- 
terprise, thus bringing about an over-all 
governmental control of the economy.” 
Further details from Mr. Wayne’s report 
will be published next week. 





from Boston University where _ he 
majored in insurance. Upon graduation 


he joined the Aetna and received his 
initial training in the home office and 
the Boston office. He completed the 


Multiple Line Training Course. 

Mr. North attended Bowdoin College 
at Brunswick, Me. He served two years 
with the U. S. Army and then joined 
another insurance company as a claims 
investigator in September 1955. Mr. 
North joined the Aetna in July, 1958, 
and completed the company’s Multiple 
Line Training School. 


Members of Press Panel at N. Y. Agents’ Meeting 





Left to right are Sen. Lawrence Rulison, Insurance Superintendent Thomas 
Thacher, Motor Vehicle Commissioner William S. Hults, and Porter Ellis, local 


agent of Dallas, Tex. 


The highlight of the program of the 
77th annual convention of the New York 
State Association of Insurance Agents 
at Syracuse was the “Meet the Press” 
panel which wound up the _ business 
sessions. This panel consisted of a 
group of insurance editors tossing ques- 
tions at state officials, a state senator and 
a nationally known insurance agent. 

Members of the press included Edwin 
N. Eager, associate editor of The Eastern 
Underwriter; Elmer Miller, insurance 
editor of the Journal of Commerce; Ken- 
neth O. Force, executive editor of: the 


National Underwriter and Emanuel Levy, 
editor of Insurance Advocate. 

Those answering the questions in- 
cluded Senator Lawrence M. Rulison of 
Syracuse; Thomas Thacher, Superin- 
tendent of Insurance; William S. Hults, 
Commissioner of Motor Vehicles, and 
Porter Ellis, Dallas, Tex., member of 
the executive committee of the National 
Association of Insurance Agents. 

The panel was moderated by Joseph 
A. Neumann of Jamaica, past president 
of both the New York State Association 
and the National Association of Insur- 
ance Agents. 





Thacher, Hults, Rulison and Ellis 
Forthright in Press Panel Replies 


Press panels, whether on television or 
radio or before insurance convention 
audiences are of value only to the extent 
to which distinguished participants give 
information of interest and importance 
to queries from press representatives. 
All too often well advertised interviews 
flop because the person, or persons, in- 
terviewed resort to their own 5th Amend- 
ment—“No comment.” Such was not the 
case at the press panel conducted by the 
New York State Association of Insur- 
ance Agents as part of the annual con- 
vention at Syracuse. 

There Insurance Superintendent 
Thomas Thacher, relatively new in office, 
and in making his first appearance be- 
fore the agents, was forthright in his 
replies on such delicate subjects as com- 
mission control, insurance markets and 
related subjects. Motor Vehicle Com- 
missioner, and former Senator, William 
S. Hults, Jr., State Senator Lawrence 
M. Rulison of Syracuse and Porter Ellis, 
local agent of Dallas, Tex., member of 
the executive committee of the National 
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There’s no 
“composite” of a 
Jaffe broker 


We can't type the brokers who do busi- 
ness with Jaffe Agency because they 
shade from the mature to the youthful 
— from the multi-million dollar pre- 
mium group to those who need to be 


One thing all Jaffe brokers have in 
common is strong market facilities 
here, and a keenly interested under- 
writing staff always at their disposal. 
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Association of Insurance Agents, all 
were willing and prepared to respond 
to questions which hit right at the core 
of current problems. 

This panel discussion did not dry up. 
Moderator Joseph A. Neumann, past 
president of the New York and National 
Associations, had to shut it off so the 

(Continued on Page 25) 
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New York State Association Of Insurance Agents At Syracuse 





Ohio Agent Sees Changes in Selling, 
Commissions Aiding Better Producers 


Syracuse, N. Y.. May 4—The need for 
trained, competent insurance producers 
will be enhanced, and not diminished by 
current changes in merchandising and 
buying ideas, Ivan Steiner, Jr., Wooster, 
Ohio, president of the Ohio Association 
of Insurance Agents, told the New York 
uiientiok today. This despite a transi- 
tion from the period of creative insur- 
ance selling toward that of “pre-sold” 
insurance buying, caused by the advent 
of financial responsibility laws, compul- 
sory auto coverage laws and demands of 
auto finance and home mortgage com- 


panies. tee : 
Fresh thinking on old problems is 
needed Mr. Steiner said. He believes 


that despite the agents’ “official stand” 
against continuous policies and machine 
or direct billing the proposals merit 
investigation. 

“If a customer is willing to push his 
own cart in the super market, select 
his own merchandise from off the shelves, 
pay cash on the barrel-head and carry 
home with him his week’s supply of 
groceries, instead of having it delivered, 
it is probably a good index that the 
same John Q. Public is reasonably willing 
to accept a little less service with his 
automobile insurance for a lower prem- 
ium cost,” observed Mr. Steiner. “Per- 
haps what we are seeing is the evapora- 
tion of the mirage that the so-called 
‘mass market’ insurance customer is 
willing to pay for all the service we as 
independent agents are supposed to be 
able to give him. 


New Basis for Auto Rate-Making 


“A new basis for auto rate-making is 
inevitable. The value of uniform rate- 
making for automobile insurance has 
long since passed into oblivion. The 
collection of statistics is a legitimate 
function of a bureau. But, the publica- 
tion by a bureau of average rates is an 
invitation to non-conformist carriers to 
use these figures to compute their own 
lower rates and gobble up the superior 
accident-free preferred auto risk—those 
that are decidedly ‘above average.’ 

“Could not the individual companies 
now members of the bureau devise plans 
whereby the combined loss experience 
of all members could be used as the 
starting point of the pure loss costs? 
From these figures let each individual 
company compute their own rates by 


loading the pure premium with their 
necessary costs of doing business. Thus 
each company would arrive at rates 


which would properly reflect their actual 
costs and rates would actually support 
their writing of the business,” Mr. 
Steiner told the agents. 

“How much longer can we justify to 
our preferred (and loyal) automobile 
insured our continually higher and 
higher renewal premiums? How can we 
justify these rates to a client with 
20-year accident-free driving record? 


Must Meet Competition 


“We must expect our leading com- 
panies to make available to us automobile 
insurance for preferred risks which will 
not only ‘come close’ to the leading 
direct-writers, it must meet them. Some- 
one has said that the public is exhibiting 
a growing reluctance to pay someone 
to sell them insurance protection which 
they already know they need. Yes, this 
is undoubtedly true, a manifestation that 
less creative- selling is needed in some 
basic ‘mass-market’ lines. 

al am willing to make some specula- 
tions about ‘what could be if.’ 

“T predict that it is a little early for 
the American Agency System to write off 
Or abandon the mass-market. I have 
confidence that there is sufficient in- 
genuity and adaptability in our system 
that ways and means will be found to 
make the product which we sell com- 


petitive,” Mr. Steiner declared. “The 
marketing system will need to be over- 
hauled particularly in those lines requir- 
ing limited creative selling. Some con- 
ceptions of the prerogatives of the 
agency business may have to be amended, 
revised or waived. 

“Certainly the expense factor of the 
premium dollar is going to have to be 
pruned, and with brutality. This pruning, 
in addition to recent reductions of the 
agent’s share of acquisition costs, which 
was surgery without benefit of anesthe- 
sia, will need to include amputations on 
the cost of acquisition at company level 
and in any other area where there is 
any suspicion of inefficiency. 


Aid Accident-Free Assured 
“In the underwriting portion of the 
picture it will be necessary, particularly 
in the automobile insurance lines, to 
make the accident-free risk carry a less 
heavy portion of the burden and to levy 


proportionately upon the  accident- 
repeater and the violator of the motor 
vehicle traffic laws. 

“In the loss portion of the dollar it is 
difficult to assume that the agency com- 
panies are currently paying out more 
to the claimants than that which is just 
and proper. It is possible, however, that 
the loss portion of the dollar is, and has 
been, increased over the years by virtue 
of the fact that the representatives of 
the agency system at local level may 
have insisted upon the payment of 
losses for accommodation purposes; 
losses which were wholly without the 
scope of the contract. 

“T have no substantiation or proof 
that this may have had any material 
effect on loss ratios, but it is conceivable 
that such a policy has tended to raise 
loss ratios for the agency companies 
and to make the competitive situation 
even more aggravated. 


Commission on Point System 


“Prediction No. 2—This concerns a 
method for rewarding the agent for his 
production costs. I can conceive of a 
commission based upon a ‘point’ sys- 
tem. I am assuming that under any 
program flat cancellations of policies 

(Continued on Page 23) 
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George Kramer Receives 
Presidential Citation 


known 
Presi- 
3rewer 


A. Kramer, Jr., well 
receives the 


George 
Long Island agent, 
dential Citation from Herbert S. 
of Lockport, president of the New York 


State Association of Insurance Agents, 
at the annual banquet of the 77th annual 
convention of the association in Syra 
cuse. The Presidential Citation is the 
highest award to an individual agent 
which the Association can bestow. 

Mr. Kramer is managing partner of 
the Childs-Kramer Agency in Williston 
Park. He has been associated with the 
agency for 33 years. He is a past presi 
dent of the Suburban New York Asso- 
ciation of Insurance Agents and the 
Nassau County Association and is re- 
gional vice president and member of the 
executive committee of the state asso- 
ciation. 

In awarding the citation President 
3rewer paid tribute not only to Mr. 


Kramer’s efforts in behalf of the asso- 
ciation within his duties as regional vice 
president, but also to his initiative in 
developing and putting in effect several 
programs in his area which were of 
much benefit to the association. 


N. Y. Assn. Staff Help 


Make Convention Success 
Syracuse, N. Y., May 4 — John J. 
Jordan, busy executive secretary of the 
New York State Association, had a lot 
to do with the operational success of 
the huge agents’ convention here, ably 
assisted by Eleanor Foelker, office man- 
ager of the state headquarters in this 
city. Mr. Jordan joined the state asso- 
ciation in 1952 as assistant secretary and 
traveled the state on membership work 
before taking over his present post. He 
still journeys often to the far corners, 
from New York in the East to Buffalo 
in the West, and Massena, Potsdam 
and other spots in the North. 
Eleanor Foelker is a native of Massena. 
Before becoming office manager of the 
state association last year she was secre- 
tary for the Benedict Manufacturing Co. 
and Porter-Cable Machine Co, of Syra- 
cuse. 


Also ably and 


aiding the convention 


the insurance press were Alice Hines, 
administrative assistant, and Jean Van 
Auken, bookkeeper and administrative 
assistant, 





PHONE NUMBER IS CHANGED 

The Prudential-Skandia-Hudson Group 
changed its New York City home 
office telephone number to WOrth 4- 
0001. United States manager of the 
group which writes reinsurance business 


is J. A. Munro. 


has 
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Isaacs On How Agents and Companies 
May Adjust to Sales, Service Changes 


Sales and servicing techniques for 
personal classes of insurance are under- 
going radical changes and agency com- 
panies and independent producers must 
adjust accordingly, Edgar E. Isaacs, vice 
president of the Atlantic Companies, 
warned in an address before the 62nd 
annua! convention of the North Caro- 
lina Association of Insurance Agents at 
Pinehurst, N. C. 

The place of the agent in the future, 
exists, Mr. Isaacs stated, providing he 
assumes leadership in such moves as 
automobile accident reduction and other 
public functions as well as adjusting 
himself to fundamental changes within 
the business. He said that while many 


EDGAR E. ISAACS 

of the largest corporations in this coun- 
try maintain fulltime insurance depart- 
ments of their own, probably most of 
these industrial giants rely upon serv- 
ices of independent agents or brokers 
in coordinating their insurance programs 
and in purchasing the various coverages 
they require. 

Stating what he believes agents can 
do to improve their selling and general 
service to the public Mr. Isaacs said: 

“First, I think we must accelerate 
the introduction of mass-marketing tech- 
niques for the writing of personal lines 
of business. Can you think of any other 
major field of business endeavor that 
attempts to manufacture all its products 
on a single assembly line? 

“Similarly, I submit that the day is 
at hand when insurance companies must 
compartment their private automobile 
business, homeowners or dwelling fire 
business, and other individual insurance 
classes into a personal lines department 
with special techniques for handling. 
These might include the requirement of 
a deposit of at least a portion of the 
premium with direct customer billing of 
the balance by the insurer. 

“Tt strikes me that in this area of 
separation of function that agents and 
brokers have been far ahead of the 
companies in their thinking. Many have 
long mantained separate departments 
within their agencies for the handling 


of personal and commercial accounts 
while some producers have actually 
established separate offices and_ spe- 


cialized procedures for the servicing of 
their personal lines. 

Price Policies More Competitively 

“Secondly, we must price these per- 
sonal classes of covers more competi- 
tively than in the past for in spite of the 
public’s preference to patronize a com- 
petent local man, many of them have 
clearly shown that they are unwilling 
to pay 18% to 25% higher premiums 
for the privilege of doing so,” Mr. 
Isaacs declared. 
“A parallel may be found in the food 


industry. Many independent local gro- 
cers have vanished from the business 
scene while those remaining are in a 
continuing bitter struggle for survival 


with the big super-markets whose chief 
appeal, as far as I am concerned. is a 
lower price mark-up. Those independent 
grocers who are competing successfully 
with the super-market chains are offer- 










ing some special attractions to their cus- 
tomers. It may be a particularly choice 
grade of meats, free delivery service, 
or a charge account, i.e., free credit, any 
one of which increases their overhead 
and which must be passed along in the 
form of higher and less competitive 
prices or absorbed with a resultant re- 
duced net income to the proprietor. 

“Even so, many of these remaining 
independent grocers have found it essen- 
tial to pool their purchasing power 
through trade associations in order to 
have any hope of survival. 

“Dwelling fire and extended coverages 
and personal automobile insurance are 
still the backbone of the property and 
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casualty business in this country. We 
must not surrender these personal lines 
to the direct and captive agency under- 
writers. The personal classes of insur- 
ance lend themselves to the machine 
issuance of policies, to the use of re- 
newal certificates, and to customer bill- 
ing directly by the insurer, thus afford- 
ing the producer more time to sell. 
The requirement of a deposit premium 
would, in my opinion, substantially re- 
duce the flat cancellation evil. 
Careful Risk Selection 
“Underlying these several techniques, 
and paramount to them, is a presumption 
of careful risk selection by the producer. 
But I sometimes think that the great 
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The R & S “SHORT WRITE” policy for all lines is so simple and easy to process, it’s like 
operating a car with automatic shift. And, this easy processing means 
policy production accelerates as rapidly as a 200 h.p. engine! 


Besides policy design and printing, R & S produces continuous forms for electronic processing, 
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strength of the American Agency Sys- 
tem, i.e., its independence and the im- 
partial advice that it extends to the in- 
suring public, is at the very same time 
a substantial weakness; and here I must 
freely acknowledge that my opinions are 
slanted from the company viewpoint. 

“Being an independent business man, 
the ageut is rightfully entitled to oper- 
ate his office to suit his own inclination,” 
Mr. Isaacs continued. “Company men, 
however, often find themselves on the 
horns of a dilemma in trying to set their 
course between the conflicting advice 
and requirements of their agency friends. 
To illustrate, some agents are willing 
to try the direct billing that is being 
so widely talked about these days while 
others are violently opposed, and so com- 
pany managements are reluctant to 
change to what many of them feel is an 
improved system for fear of alienating 
a part of their agency plant. 

“A dual collection system would, of 
course, only further increase operating 
costs. Agents can and do discipline their 
companies through the withdrawal of 
volume to show their displeasure over 
an underwriting decision or some com- 
pany practice with which they dis- 
agree. 

Agency-Company Relations 

“If the independent agency-company 
system of transacting an insurance busi- 
ness is to meet the challenge which faces 
it or perhaps even survive, there must be 
increased confidence and trust on the 
part of each principal. Further, we must 
generate greater respect for each other’s 
viewpoints, all in the spirit of partners 
working together without any thought 
of vindictiveness if we don’t always get 
our way. 

“In my opinion, this desirable relation- 
ship will logically and automatically de- 
velop through increased business inter- 
course. An agent should regard his con- 
tract with a company as a franchise and 
favor it with a respectable volume of 
business. If he is not in a position to do 
so, he should have the forthrightness to 
surrender his agency with that company. 
It seems to me that a multiple-line vol- 
ume after two or three years of repre- 
sentation of $20,000 to $25,000 is not too 
much to expect. 

“The company in turn has an inherent 
obligation to eliminate from its agency 
plant the part-timers, the non-profes- 
sionals and fringe operators. It also has 
the obligation to maintain a consistent 
and vigorous underwriting program and 
an open insurance market unaffected and 
unaltered by the cycles that seem in- 
herent in our business. 

“Perhaps the part-time representatives 
whom I have recommended that the com- 
panies terminate as agents could be 
recruited by you to work at night and 
on Saturdays in an agency branch estab- 
lished in the many shopping areas that 
are springing up all over the country. 

“Whether or not you feel that these 
particular points have real merit, the 
fact remains that sales and_ servicing 
techniques for the personal classes of 
insurance are undergoing radical change. 
We, the agency companies, and you, the 
independent agents, must adjust accord- 
ingly. 

Highway Safety Program 

“T should like to present an idea that 
I think offers you, the local independent 
agent, an outstanding opportunity for 
service to your community. It will also 
provide corollary personal benefits to 
you of increased income from your 
chosen business plus enhanced prestige 
in your community but it is the matter 
of your making a very real contribu- 
tion to society that I wish to emphasize. 
It concerns the slaughter on our high- 

ways. 

“I think that the members of the 
National Association of Insurance Agents 
could be a tremendous force for good as 
leaders in their respective communities 
in the battle to minimize our traffic 
accident toll. 

“Our duly elected public officials all 
too often have been timid about enforc- 
ing our traffic laws or have not zealously 
ferreted out favoritism in the penalties 
that are meted out for traffic violations. 
I believe that this condition will continue 
until municipal and state authorities are 
fully convinced that the public really 


demands safety. 

“Once they become convinced that 
more votes will be won by their staunch 
support of accident prevention than 
would be the case through laxity in law 
enforcement, and once they are given 
adequate tools to do a thorough policing 
job, then will the number of automobile 
accidents decline. 

Leadership in Traffic Safety 

“You and your counterparts in every 
other state are in a unique position to 
provide the leadership to bring all of 
this about. While the Insurance Insti- 
tute for Traffic Safety has developed an 
outstanding and comprehensive accident 
prevention program and have budgeted 


adequately to tell their story, I think 
there still remains a great need ‘for 
manpower to carry the message into 


every community across the land and to 
work with the duly elected and appointed 
officials in formulating uniform rules 
for traffic law enforcement. 

“What I am urging is a united and 
continued movement by your North 
Carolina Association, and through you to 
the National Association of Insurance 
Agents, to adopt the cause of traffic 
safety as your primary project. It will 
require a great deal of time and a great 
deal of money to produce success, and 
further it requires an interstate effort. 
Your contribution of time and enthusi- 


a warm and 
have done 
your fellow 


asm will be rewarded by 
innermost feeling that you 
something worthwhile for 
man, 

“As to the source of the money to fin- 
ance this broad proposed undertaking, 
perhaps it can be provided by the insur- 
ance companies, both c: isualty and life, 
by the automobile manuf icturers, and by 
the oil companies,” Mr. Isaacs observed. 
“Then, too, it would not surprise me 
to find that one or ‘more of the great 
philanthropic organizations of the coun- 
try would establish a grant to get the 
movement started. Perhaps the Ford 
Foundation, for example, could be inter- 
ested in the project.’ 
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On the dais at the luncheon last week during the education meeting of the 
General Insurance Brokers Association of New York at the New York University 


Club were, left to right: Henry B. 


Samuel C. Cantor, 


Olshen, 
First Deputy Superintendent of Insurance, New York State; 


chairman of executive committee; 


Arthur Milton, chairman of program and education committee; Joseph S. Flanagan, 


manager of Newark service 
principal speaker at the — 


N AIA Aeeroves Third 
Year of Ad Campaign 


$2,000,000 FUND IS SOUGHT 
Directors Report ok Meee Insurance, 
O’Mahoney Probe; Low Losses, Not 
Expenses, Aid Independents 


A third proposed $2 million advertis- 
ing program was voted for the National 
Association of Insurance Agents by the 
board of state directors at the mid-year 
meeting in Phoenix, Ariz. The recom- 
mendation for the program, and approved 


with two dissenting votes, read: 
The 1960 national advertising pro- 
gram goal shall be $2 million—the same 


as it has been in 1958 and 1959. 


“2. Each state to participate subject 
to the findings of a seven man committee 
of this board, appointed by the presi- 
dent; this committee shall study a re- 


vision of participation predicated upon 
a basic advertising program, as previ- 
ously attained, and report to this board 
at the annual meeting in September, 
1959; its findings, as reported or re- 
vised and adopted, shall become retro- 
active to September 1, 1959. 

“3. States which raise over their base 
subscriptions shall receive advertising 
within their state in addition to the 
basic program in proportion to the 
amounts by which they exceed the mini- 
mum. 

“4 States which fail to attain their base 
minimum subscriptions will receive less 
the in the full basic advertising program. 

The executive committee will be 
Pah Be een to begin this program at what 


office of Life Insurance Co., of 
Cornelius W. 


North America and 


Haarmann, Jr., president. 





it may determine to be the proper time 
and to exercise its judgment in the 
selection of the specific program that 
will most nearly fit the funds available 
or that may be reasonably anticipated.” 
Seven Man Committee 

The seven man committee named by 
President Archie Slawsby include Peter 
Walsh, Colorado, chairman; Lawrence 
Derby, Arkansas; Valmore Forcier, 
Connecticut; Howard Gescheidler, Jr., 
Indiana; T. Moran, Oklahoma; 
Gordon Friedrich, Texas, and Ralph Cal- 


lister, Utah. 

Chairman Joseph A. Neumann, New 
York, reported that 1959 subscriptions 
had almost reached the one million dol- 
lar mark. The Florida, Arizona, 
and South Carolina Associations were 


awarded gold plaques for being the first 
to reach their quotas. Engraved certi- 
ficates were presented to the following 
state associations for having raised 60% 
of their quotas: Alabama, Arkansas, Col- 
orado, Connecticut, Delaware, Georgia, 
Illinois, Kansas, Louisiana, Maryland, 
Mississippi, Nevada, North Carolina, 
Tennessee, Utah, Virginia, District of 
Columbia and West Virginia. 

Morton V. V. White, Allentown, Pa., 
chairman of the special committee on 
Federal affairs, and Maurice Herndon, 
NAIA Federal liaison representative in 


Washington, D. C., reported on activities 
in the nation’s capital. 
Mr. White described his efforts as 


providing Mr. Herndon with interpreta- 
tion of the practical aspects of the busi- 
ness to people in government. The re- 
port included mention of attendance at 
the December NATC meeting in New 
Orleans; visits with Public Housing 


William J. Kelly Dies 


William J. Kelly, retired president of 
the New York City insurance brokerage 
firm of Edward E. Hall & Co., died May 
8 at his home in Port Washington, Long 
Island, after a long illness. He was 80 
years of age. A member of the Brooklyn 
Lodge of Elks and of the Knights of 
Columbus, he had belonged also to the 
Insurance Society of New York, Com- 
mercial and Industrial Association of 
New York, the New York Insurance 
Brokers Association and the New York 
State Insurance Federation. 

Surviving are his widow, Anne, and 
two sisters, Mrs. Paul F. Bergen of 
Meriden, Conn., and Mrs. Samuel Hoff- 
man of Hollis, Queens. 





Admn. officials and others in Washing- 
ton, in an effort to retain the present 
regulation which permits local housing 
authorities to purchase insurance from 
a bidder whose price is within 20% of 


the low bid; a “get-acquainted” visit 
with Donald P. McHugh, counsel for 
the O’Mahoney sub-committee and at- 


tendance at the Zone 2 Commissioners 
meeting at White Sulphur Springs in 
April. 


O’Mahoney Probe Broad2ned 


Mr. Herndon said the O’Mahoney sub- 
committee hearings are scheduled to re- 
open in mid-May. Instead of being 
limited to the subject of ocean marine 
and mail-order insurance, the inquiry 
will expand much sooner than expected 
into the rating field where most ob- 
servers agree “fireworks” can be ex- 
pected, he said. 

“Tt is pretty much an open secret that 
subcommittee investigators have been in 
New York checking the various .rating 
bureaus and other insurance company 
organizations,” he said. 

“It is apparently on the basis of in- 
formation thus obtained that Sen. Q’Ma- 
honey and his counsel have concluded 
they have enough information to begin 
the key part of the insurance investiga- 
tion long before the Insurance Commis- 
sioners have had an opportunity to de- 
velop the extensive information re- 
quested in the rating questionnaire which 
was sent to them by the subcommittee 
some weeks ago,” he declared. 

He said it is generally believed the 
O’ Mahoney subcommittee will direct par- 
ticular attention to the various so-called 
“advisory agencies” to the rating bureaus. 

Thomas Harman of Washington re- 
marked that pressure politics was the 
order of the day and urged all agents 
to contact their Congressmen in the 
various states and urge passage of House 
Bill #10. This bill was introduced by 
Rep. Keogh of New York, and would 
allow establishment of tax deferrable 
voluntary pension plans. 

He said that following the first com- 
mittee meeting in Chicago a report was 
made including the following: 

“It was established to the committee’s 
satisfaction that the bulk of the differ- 
ence in experience betw een direct writers 
and agency companies is in losses and 
not expenses. The committee also noted 
that the expense ratios for agency com- 
panies and direct writers were virtually 
identical,” he said. 

He said in the committee deliberations 
it was noted that the 1952 agency cost 
survey as updated by the Connecticut 
survey, indicates there is no more than 
a most modest 2% profit in the agency 
business. Mr. Wilson said the committee 
has agreed that it could not recommend 
any kind of set national program. 

“Instead we felt that we could de- 
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Pohs Producers Course 

Herbert J. Pohs, founder, director of 
the Pohs Institute of Insurance, an- 
nounces that enrollment has begun for 
the insurance agents’ and brokers’ course 
qualifying applicants for the New York 
and New Jersey state examinations. The 
course commences on Monday, May 25. 
During June classes will be held on 
Monday, Tuesday and Thursday eve- 
nings and during July and August classes 
will be held on Tuesday and Thursday 
evenings, All sessions are from 6:30 to 
9:30 p.m. The course consists of 35 
sessions. The school offers a choice of 
three convenient locations, Manhattan, 
Queens and Nassau County. Tuition is 


$85. 





Werbel Course June 6 


3ernard G. Werbel announces that 
enrollment has started at Werbel Insti- 
tute for a qualifying general insurance 
course which is approved by the Insur- 
ance Department, State of New York. 
This course will prepare students for 
the December state examination. It 
commences on June 6 with classes being 
held from 9 am. to 4 p.m. There are 
40 three-hour lectures (20 Saturdays). 

The school is located in West Hemp- 
stead. The tuition is $95. 





velop a pattern of alternative programs, 

each to be furnished the various state 
associations upon individual request,” he 
said. 

Prior to the start of the mid-year 
meeting the executive committee, under 
the chairmanship of Vice President Paul 
Jones, Tuscon, Ariz., held a four day 
session. Also on the executive committee 
and participating in the discussions were 
President Archie Slawsby, Nashua, N. H., 
and Committeemen Cooper Cubbedge, 
Jacksonville, Fla.; Porter Ellis, Dallas; 
Valmore Forcier, Danielson, Conn.; 
Howard Fullington, of Wichita, Kan.; 
Hayne Glover, Greenville, S. C., and 
William Grandy, Sioux City, Iowa. 
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Hawes Is Honored by 
New York Agents’ Assn. 


Louis Hawes of Rochester, left. is pre- 
sented with an honorary life- time mem- 
bership in the New York State Associa- 


tion of Insurance Agents by President 
Herbert S. Brewer of Lockport. Mr. 
Hawes recently retired after 30 years 
as executive secretary of the Monroe 
County Association of Insurance Agents 
and its predecessor, the Rochester Board 
of Underwriters. The presentation took 
place at the 77th annual convention of 
the state association at Syracuse, N. Y., 
last week. 





Steiner On Changes 


(Continued from Page 19) 


which provide any sort of ‘free insuranc 
will be abolished. Any agent viking 
to abuse the flat cancellation privilege 
should be required to pay for this luxury 
out of his own pocket. Likewise, the 
prompt payment of company balances is 
a ‘must’ in any efficient insurance econ- 
omy. No deviation from a_ stringent 
policy of prompt agency remittances to 
his company should be tolerated,” Mr. 
Steiner stressed. 

“Assuming the foregoing fundamentals 
the ‘point’ commission system would be 
a composite percentage figure computed 
by each company for each of its agents. 
It would be made up of various com- 
ponents, with increments above a_ base 
commission, being granted for variously 
weighted elements of service rendered 
by the agent or quality of his business. 

“The total composite commission figure 
would be reviewed at regular intervals to 
allow for re-adjustment of the various 
elements. Initially the base of the com- 
mission would be low enough to accom- 
modate those producers who elected to 
do nothing more than sell. Additional 
percentage points on this adjustable 
commission basis would be added for 
such elements as class of business 
written, policy-writing by the agents 
themselves in their own office, handling 
of claims of a minor nature up to a 
specified dollar limit and preparation by 
the agent of his company accounts on 
a form compatible with the company’s 
accounting system on an automation basis. 


Premium Volume Incentive Factor 


“A factor which could be an increment 
to the total commission figure, repre- 
senting a recognition of total premiums 
produced, would be the addition of a 
percentage point or points bracketed by 
premium volume, with maximum and 
minimum allowable credits. This prem- 
ium volume incentive factor would tend 
to be an inducement for an agent to 
place more business with a single com- 
pany, 

“Tn addition to the points afforded 
by these various items there could also 
be an additional increment made avail- 
able for a favorable loss ratio. A basis 
of 5 to 10 years would be used in 
determining this increment. By taking 








this longer period of agency loss experi- 
ence the peak of a single adverse loss 
year would be minimized if surrounded 
by a series of profitable years. As an 
xample, using a five year base the last 
complete year’s figures would be added 
and the sixth prior year would be 


dropped, thus giving a true average loss 


experience to use in computing this 

increment or decrement, as the case 

might be,” Mr. Steiner said. 
“Prediction No. 3—Conceivably agents 


could be licensed in two separate cate- 
gories. One would be purely a salesman. 
A salesman distributing policies. The 
other, a counselor or advisor. Such a 
program would not only require changes 
in the law in most states but the exami- 
nation for licensing of these two cate- 
gories would have to be changed. Cer- 
tainly it would be necessary that the 
qualifications for the salesman classifi- 
cation would be as good or better than 
we have at present. The qualificatons for 
the insurance counselor or advisor would 
have to be extremely rigid and certainly 
would require proof of training, charac- 
ter, experience and ability. In any 
event, it is quite apparent that a whole 
set of new standards of performance will 
be required for all phases of our 
business.” 





ELMORE ALA. STATE AGENT 

The National Union Companies have 
named Roy G. Elmore as state agent 
for Alabama. He is a graduate of the 
University of Buffalo. 
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Wm. F. Cushman Dies; 
AFIA Vice President 


38 YEARS WITH ASSOCIATION 
International esintabanat Executive Had 
Traveled to Many of 70 Countries 
Where the AFIA Operates 








William F. Cadman. well known and 


widely respected vice president of the 


American Foreign Insurance Associa- 


died May 8 at 


He was 59 years old. 


tion, Pompano Beach, 
Fla. 

A native of Conn., Mr. 
Cushman graduated from Colby College, 
Maine, where he also managed 
football 
States 


Stonington, 


the col- 
served in the 
World War I. 


career of 38 years 


lege and 
United 
His entire 
was with AFIA, for which he 
to many of the 70 countries where the 
association operates. Mr. Cushman was 
made fire insurance underwriter in 1932, 
secretary in 1953, and assistant general 
manager in 1954. Two years later he was 
named vice president of the association’s 
foreign administration. 

As a member of international business 
and insurance organizations and through 
his numerous contributions in trade pub- 
lications, Mr. Cushman was recognized 
as a pioneer in the development of pro- 
viding American insurance protection 


team, 
Army in 
business 


traveled 
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throughout the world and as an author 
ity on fire underwriting. 

Mr. Cushman was a resident of 
Plains, N. Y.,. for over 30 
communicant of St. 


White 


years, and 


was a Bernard’s 
Catholic Church of White Plains. He 
was a former president of the AFIA 





WILLIAM F. 


Legion, a former vice president of New 
York Lions International, a member of 
the Lawyers Club, a member of the 
board of Governors of the Australien 
Trade Association and a member of the 
Westchester Hills Golf Club. He 
served on discussion panels of the Fer 


CUSHMAN 


ast-America Council of Commerce & 
Industry and on the National Foreign 
Trade Council, on the Pen American 
Society and numerous other trede an1 
civic associations, and was a member of 
the Insurance Society of New York. 
ian onlin are his widow, Helen; two 
daughte Elizabeth and Mary; and two 


sons, Chiles and 


William, Jr. 


Insurance Square Club 
Outing on June 4 


Square Club of New 
24th annual golf 
June 4, at the 


The Insurance 
York will hold its 
outing on Thursday, 


Garden City Country Club, Garden City, 
Long Island. Robert S. Hart, Zurich- 
American, is chairman. Serving on the 


committee also are Herman Meshel, Fred 
J. Lucas & Co, Inc, and William 
Keller, Jr., U. S. Fidelity & Guaranty. 


ST. PAUL DIVIDEND RAISED 

Directors of the St. Paul Fire and 
Marine have declared a quarterly divi 
dend of 32% cents a share, payable July 
17 to stockholders of record July 10 
This dividend was declared out of accum- 
mulated surplus earnings and represents 
an increase of 2% cents a share. 
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Many Problems Face Package Forms 
For Business Risks Declares Greene 


Complete integration of property and 
casualty insurance, even though they 
can be written by a single company, 
will never occur, in the opinion of Fos- 
ter C. Greene, assistant deputy man- 
ager and vice president of the Employ- 
ers’ Group of Boston. Speaking be- 
fore the American Management Asso- 
ciation’s conference in New York last 
week on reasons why package policies for 
industrial plants, stores and offices are 
not as broad as package policies on 
dwellings Mr. Greene said companies 
will come into the market with all risk 
insurance when it is possible to make 
an underwriting profit. He cited heavy 
loss ratios in 1956 and 1957. 

“The convention rating systems of 
the principal thazards insured under 
business risk policies are considerably 
more complex than for the personal 
risk policies,” Mr. Greene stated. “These 
rating systems are well founded, and 
basically must continue to meet the 
requirement of producing a proper pre- 
mium for the hazards insured against. 
As long as the same rating systems and 
rates must be used, the advantage of a 
single policy over several policies is 
considerably lessened. 

The one apparent advantage is clos- 
ing of gaps in coverage, but here again 
nothing much but convenience is gained, 
if the package policy is merely a dupli- 
cation of several present forms under 
a single policy jacket. 

Increase in Premium Charge Seen 


“If the coverage is broadened, a sub- 
stantial] increase in premium rather than 
any saving may be the net result. For 
example, stock companies entered in 
New York State had an underwriting 
loss on the business all risk property 
policies of 18% in 1956 and 30% in 1957. 
The companies will come into this mar- 
ket or remain in it only if they can do 
so at a profit, and either an increase in 
rate or a reduction in coverage would 
appear to be necessary to make the busi- 
ness profitable. 

“A natural question at this point is 
why the progress in developing these 
package policies has been so slow in 
the American market as compared to 
the Lloyd’s market. How about the 
umbrella policies, the parasol policies, 
and the bumbershoot policies? All of 
these policies with these and other 
fancy names are excess of loss policies 
of one sort or another. 

“The rating and coverage problems 
on such policies are very different than 
for primary policies—they are in fact 
similar to the rating and coverage prob- 
lems in the business of reinsurance, 
which is compeltely free from rate 
regulation, and properly so. Most Amer- 
ican companies feel, for good and suffi- 
cient reasons, that excess of loss re- 
insurance and primary insurance in the 
same company just do not go hand in 
hand. 

“For the American companies to go 
into this market probably will require 
the formation of non-admitted com- 
panies, as my own group has done by 
forming the Employers’ Surplus Lines 
Insurance Company. There are several 
other American companies now oper- 
ating on a non-admitted basis, but it is 
too early to predict how far this move- 
ment will spread, or what its impact will 
be on the Lloyd’s market. 


View of Multiple Line Future 


_ “What, then, is the future of multiple 
line underwriting?” Mr. Greene asked. 
“In my own view and that of my com- 
pany it will be somewhat as follows: 

“There will ultimately be basically 
two types of insurance companies: life 
insurance companies, and. insurance 
companies which write all other lines 
except Life. All large insurance groups 
will eventually own and operate one 
company of each type, but the inte- 


gration of two or more fire and casualty EASTERN DEPT, NEWYORK + WESTERN DEPT.. FREEPORT, il. « 





companies now operating under common 
ownership into a single company will 
be gradual. 

“Separate fire and casualty companies, 
as long as they are continued, will all 
write both property and casualty insur- 
ance, but a complete integration of these 
two classes of insurance, even though 
they can be written by a single com- 


pany, in our opinion will never occur. 
“We thus do not share the views of 
one of the more zealous advocates of 
multiple line underwriting, who was 
quoted in the 1940’s as saying our goal 
should be a policy which reads: ‘In con- 
sideration of the premium stated, The 
Blank Insurance Company agrees to pay 
the insured for any economic loss.’ 
“Even for personal insurance, where 
the most progress has been made to 
date, a really complete package policy 
may never evolve, because it may not be 
possible to fit automobile and work- 
men’s compensation insurance into the 
package. For business insurance, the 
slow rate of progress to date will con- 


tinue in the foreseeable future. 

“Rate regulation, while it has con- 
tributed somewhat to this slow rate of 
progress to date, will be more flexible 
in the future, and there will be increas- 
ing competition among companies to 
test out various package combinations 
to determine if they can be success- 
fully underwritten and whether they 
are saleable. 

“There will continue to be a broad 
American market for business risks on 
a multiple line basis, but the extent 
to which insurance for these risks will 
be sold under truly package policies in 
the future will be determined in the 

(Continued on Page 27) 
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personal insurance program. 
... Checks critical points! 
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Homeowners! 
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...no large down payment 

... equal charges each month 
...no slide rule, computor or 


complicated chart necessary 


... available for COMMERCIAL 


and PERSONAL lines. 


UNITED STATES FIRE INSURANCE CO. 
Organized 1824 
THE NORTH RIVER INSURANCE CO. 
Organized 1822 
WESTCHESTER FIRE INSURANCE CO. 
Organized 1837 
THE WESTERN ASSURANCE CO. 
U.S. Branch . . . Incorporated 1851 
THE BRITISH AMERICA ASSURANCE CO. 
U.S. Branch . . . Incorporated 1833 


110 WILLIAM STREET 
NEW YORK 38, NEW YOBK 






VIRGINIA-CAROLINAS DEPT., DURHAM, N.C. 
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Ocean Marine Probe 
Starts in Washington 


An examination of rating bureau prac- 
tices and the activities of the ocean 
marine insurance business by the Senate 
Judiciary Antitrust subcommittee was 
scheduled to get under way May 12 in 
Washington. These hearings, to be con- 
ducted under the chairmanship of Sen. 
Joseph C. O’Mahoney (D.-Wyo.) resume 
the subcommittee’s inquiry into the 
effectiveness of state regulation of in- 
surance since the enactment of the Mc- 
Carran Act in 

The first phase of the subcommittee’s 
investigation, held last summer, covered 
the aviation insurance business. The 
subcommittee has announced that it 
also plans to hold hearings on direct 
mail insurance. But the rating inquiry 
probably will be the key facet of indus- 
try operations to be examined, and will 
be continued later this year, following 
receipt of answers to the questionnaire 
recently submitted by the subcommittee 
to all state Insurance Commissioners. The 
forthcoming hearings, according to sub- 
committee officials, are expected to run 
for several weeks. 


N. Y. Press Panel 


(Continued from Page 18) 





convention hall could be converted into a 
banquet hall. 

Supt. Thacher, who had called for a 
broadening of insurance markets when 
granting increases in auto liability rates 
some weeks ago, stated the Department 
is now conducting a survey, and data is 
not completely analyzed as yet on this 
question. If tight markets persisted the 
Devartment could investigate reasons 
therefore, and could seek a cease and 
desist order were the situation to be- 
come desperate, but he does not foresee 
such an emergency. 

Mr. Thacher also discussed rate mak- 
ing philosophy in connection with a 
question concerning the move by the 
New York State Association to have 
the Superintendent see that a reasonable 
compensation was allotted for payments 
to producers when new rate filings were 
made. He stated that the Insurance 
Department cannot mandate, unless leg- 
islation so provides specifically, what an 
insurance company shall pay agents, or 
home office employes. The agents’ bill, 
which Governor Rockefeller vetoed, was 
not specific on amounts, and Supt. 
Thacher stated it is not incumbent upon 
the Department to determine what is 
reasonable compensation for this or that 
set of persons. Also he wondered how 
such a law would be administered, for 
what would the standards be, with no 
specific details in the law ? 

Mr. Hults, in response to a query 
as to why the Motor Vehicle Bureau 
has been given permission by the leg- 
islature to require new FS-1’s from all 
automobile owners in 1960 or thereafter, 
if so desired, revealed extensive new 
plans to improve auto operations in New 
York State. He aims to start a stagger 
system for registration of cars next year. 
When that becomes operative he plans 
to put the compulsory insurance plan on 
a “co-terminus” basis, whereby insur- 
ance and car registrations would expire 
at the same time. Hence the necessity 
for the right to require new FS-ls at 


Continental Merger 


(Continued from Page 1) 


was formed in 1910 with $2,500,000 capital 
by consolidation of Fidelity Fire, organ- 
ized in 1906, and the Phenix Insurance 
Co. of Brooklyn, which began business 
in 1853, 

The America Fore Loyalty Group is 
the leading fire and casualty group 
organization in the United States from 
the standpoint of assets and was that 
even before acquisition of Loyalty 
Group companies. The Fidelity-Phenix 
has been one of the strongest insurers 
in the country and well known through- 
out the world. Underwriting profits kave 
een good and investment gains excellent, 
reflected in steady growth of assets 
and surplus over the years. 





a later date. Around 1962 Commissioner 
Hults predicted that licensing of motor- 
ists for their driving licenses would also 
be spread throughout the 12 months of 
the year, with month of birth determin- 
ing when a license is to be renewed. 
Both Mr. Hults and Sen. Rulison em- 
phasized the need for reducing auto 
accidents. They spoke of revising many 
present impractical and unreasonable 
speed laws, then enforcing the more 
reasonable requirements, which in some 
instances will see speed rates increased. 
They feel there will be more convictions 
for driving violations if some present 


penalties are reduced. Mr. Ellis de- 
clared that accident prevention on high- 
ways is the greatest type of good public 
relations which local agents can support. 
This is a social problem, and he backed 
the plan for rewarding safe drivers with 
lower insurance rates. He foresees the 
new California merit rating plan spread- 
ing to other states soon. Supt. Thacher 
commented on the committee on traffic 
safety that Governor Rockefeller created 
and which is studying this whole problem 
of accidents from many angles. 


Commissioner Hults also revealed he 
is fighting graft and corruption that 


allowed numerous persons not qualified 
to drive to secure driving licenses and 
permitted many other irregularities. He 
called for a program of teaching “road 
courtesy” to school children and advo- 
cated school driver training at an earlier 
age in high school, with the initial train- 
ing devoted to respect for other drivers, 
pedestrians and rules of the road. He 
feels too many technically qualified car 
drivers now have little or no regard for 
careful operations of cars and are a 
menace to the general public, because 
they were never taught at school or at 
home to act otherwise. 
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public’s mind with prompt claim 


adjustments for 140 years. 


You can count on this reputation 


to build your name and your 


business in the years to come. 


TURN GLASS INTO MONEY! 


More and more glass. That is the trend in construction today. 
Aetna’s glass policy is practically all-risk, easy to rate, provides 


attractive commissions, and 


the business stays on your books 


year after year. Make it a habit to remind your assured, ‘‘Include 


glass for COMPLETE protection’’. 
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Named for Reelection as 


President of N. Y. Board 





Handy & Boesser 
EUGENE C. RICHARD 


Eugene C. Richard, vice president of 
the American Insurance Co. of Newark, 
N. J., has been nominated for re-election 
as president of the New York Board of 
Fire Underwriters. The annual meeting 
will be held May 20, Also named for 
re-election are: vice president, Harry J. 
Landen, vice president of Springfield 
Fire & Marine; secretary and treasurer, 
E. C. Niver: assistant secretary, Stanton 
FE. Small, and assistant treasurer, W. L. 
Bellmer. 

Members of committees nominated are 
as follows: 

Finance: Ashby E. Bladen, Lloyd Blan- 
chard, A. E. Heacock, Vincent C. Lock, 
Stuart H, Richardson, Alan O. Robinson, 
Gilbert L. Scott. 

Fire Patrol: John R. Barry, Norman 
C. Frost, J. M. Kidd, Harry W. Miller, 
Leonard O’Neill, G. Leycester Parker, 
M. J. Rhew. 


Laws and legislation: James L. Dorris, 


Howell to Address AAMGA 
Annual Meeting May 20 


Charles R. Howell, CLU, Commissioner 
of Banking and Insurance in New Jer- 
sey, has accepted the invitation of the 
American Association of Managing Gen- 
eral Agents to address its 3rd annual 
convention at the Essex House, New 
York, on May 20. 

With the addition of Mr. Howell the 
program of speakers for AAMGA’s 
meeting is now completed. It has been 
set up under the general chairmanship 
of A. W. Marshall of Newark, N. J., 
president of the organization. 


Hartford Names Thomas 
Agency Superintendent 


Promotion of Special Agent John M. 
Thomas, Jr., of Baltimore, to agency 
superintendent at the Hartford Fire’s 
home office is announced. Mr. Thomas 
joined Hartford Fire in 1952 as a special 
agent in Philadelphia. For several years 
he has been special agent in charge of 
the company’s Maryland-Washington, 
D. C. territory. Mr. Thomas received 
his CPCU designation in 1956. 

A Chicago native, he was graduated 
from Amherst College in 1941. He is a 
member of the Maryland-Delaware In- 
surance Field Club, Merchants Club of 
Baltimore, Baltimore Yacht Club and is 
a past most loyal gander of Blue Goose. 








Edward W. Ellison, Alvin A. Knapp, 
W. L. Nolen, George C. Peacock, Walter 
D. Sheldon, William A. Waters. 

Losses and adjustments: F. G, Buswell, 
Edwin H. Ely, Edward H. Gillman, 
Richard P. Halley, Donald E. Maclay, 
W. A. Miner, J. P. McCormick, Edward 
Renal, David K. Tuttle, George D. Vail, 
Jr.. John R. VanHorne. 

Fire prevention and water supply: 
William H. Berry, Matthew S. Dunne, 
Charles D. Fraser, E. F. Henn, Thomas 
E. Maddams, Claude S. Nunn, John C. 
Weghorn. 

Electricity: W. L. Bellmer, Wallace H. 
Cowan, Arthur F. Gronbach, William 
Keller, Jr., William C. Richardson, Ray- 
mond G. Shepard, Ernest L. Weissert. 

Public relations: William Bernhard, 
C. H. Cooper, R. W. Daum, Milton W. 
Mays, Albert E. Mezey, W. E. Taeffner, 
Fred Wrenn. 
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Nominated to Head 
Blue Goose in New York 


RUSSELL EDGETT 


New York City Pond of Blue Goose 
will hold its annual golf outing and elec- 
tion of officers on Friday, June 5, at the 
Rockville Country Club, Rockville Cen- 
ter, Long Island. Most Loyal Gander 
Lester C. Lockwood will preside. This 
will be the final meeting of the 1958-59 
season. 

Nominated as officers for the coming 
12 months are: most loyal gander, Rus- 
sell Edgett, Insurance Federation of 
New York State; supervisor of flock, 
John J. McGovern, New York Board 
of Fire Underwriters; custodian of gos- 
lings, Louis F, Buck, Buck & Stasse, 
Inc., independent adjusters; guardian of 
pond, George E. Adams, L. C. Dameron, 
Inc., independent adjusters: keeper of 
golden goose egg, Fred L. Bross, Jr., 
General Adjustment Bureau, and wielder 
of goose quill, Allen H. Harris, state 
agent at Jamaica, Agricultural. 





Stock Companies Offer 
Broad Form Crop Cover 


Capital stock fire insurance companies 
this year are offering a new version of 
their insurance coverage against crop 
failure in five Midwestern states. Sim- 
ilar to the Federal government’s all-risk 
crop insurance, it insures a farmer’s crop 
against drought, flood, insects, plant dis- 
ease, and many other perils. 

Crop failure insurance is written as an 
endcrsement to the standard crop-hail 
policy. Contrary to the crop-hail cover- 
age which may insure in full the farmer’s 
loss from hail and fire, the new type of 
insurance is designed to give disaster pro- 
tection at a low premium. Consequently, 
a grower must lose a sizeable portion of 
his normal crop before he is eligible to 
receive a loss payment. 

The new crop coverage will be written 
through local agents, but will be avail- 
able in only 78 counties located in Illinois, 
Indiana, Iowa, Minnesota, and Ohio. 
Even within these counties certain sec- 
tions have been ruled ineligible. The 
stock companies offering this disaster 
protection are members of Crop-Hail 
Insurance Actuarial Association, the rat- 
ing and filing organization. 





Grace Goulding Dies 


Miss Grace Goulding, 91, secretary for 
the New York State Underwriters Asso- 
ciation 40 years, died May 1 at her home 
in Syracuse, N. Y. She had been a resi- 
dent of Syracuse 80 years. 





NATIONAL UNION DIVIDEND 

Directors of National Union Fire have 
declared a cash dividend of 50 cents a 
share on the capital stock, payable June 
25 to stockholders of record June 2. 
National Union is the parent company 
of National Union Indemnity and Bir- 
mingham Fire. 





SEATTLE MARINE ELECTIONS 

Elliott S. Tremaine has been elected 
president of the Marine Insurance So- 
ciety of Seattle. He succeeds Harry 
Backman of W. B. Brandt & Co. Also 
elected were: Robert Knudson, Stanley 
T. Scott Co. vice president; Harold Wil- 
lard, Marine Office of America, secretary; 
Leslie Snapp, Marsh & McLennan-Cos- 
grove Co., treasurer. 
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and 


—\ A heap of 
planning goes 
into a home... 


the final touch should be an efficient, 
flexible program of insurance. You have 
more to offer your prospects today 
than ever before, with a package 
program to fit every purse. 

For up-to-the-minute sales information write 
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Yacht Finance and Insurance by 


American Bank Credit Plan 


A boat division established exclusively 
for servicing requirements of banks and 
dealers financing the sales of boats in- 
cluding outboard motors and boat trailers, 
at the local level, has been announced 
by George Johnstone, president, Ameri- 
can Instalment Credit Corp., sponsors of 
the American Bank Credit Plan. 

Entrance of the American Bank Credit 
Plan into the $2-billion field of boating, 
is expected to facilitate the time sales 
finance potentials of banks by placing 
at their disposal a service for new busi- 
ness acquisition and insurance protection. 
Dealer wholesaling, or floor planning, is 
also provided for under the plan. 

Although there are more than 4 million 
powered pleasure craft now in use, only 
about half have been acquired by’ their 
owners through time financing, some of 
it “not too well organized.” 


Boat Financing 


“Lack of a coordinating service, par- 
ticularly in the form of insurance pro- 
tection for the owner the bank and the 
dealer has somewhat impeded the ex- 
pansion of boat financing in many areas, 
even though boat ownership has in- 
creased at a rate twice that of automo- 
biles since 1946,” Mr. Johnstone said. 

“An industry study revealed that more 
than $2 billion was spent during 1958 
for boats, servicing facilities and equip- 
ment. Where financing was a factor, 
credit losses, delinquency and repossession 
were at remarkably low levels consider- 
ing that this field of financing was once 
considered a luxury market. Obviously 
boating has become a_ standard recrea- 
tional pursuit when 37 million people 
participate in pleasure craft activity as 
they did last year and are expected to 
do in forthcoming years in ever increas- 
ing numbers.” 

Insurance provisions of the American 
Bank Credit Plan include “broad form” 
yacht coverage for both small and large 
inboards as well as full protection for 
outboard boats and motors “on land and 
in the water.” 

The broad yacht coverage includes pro- 
tection against losses by fire, weather, 
heavy seas, strong winds, running 


aground or striking an object whether 
floating or submerged; damage at ship- 
yards; collision protection both to the 
owner’s boat as well as to other boats 
involved and additional protection and 
indemnity coverage is available that in- 
cludes medical payments and compensa- 
tion. 

The boat owner can specify his own 
cruising limits as well as the length of 
the coverage and the time the boat is 
in commission, from six months to the 
year around period. 

Credit life insurance written by Bank- 
ers Security Life Insurance Society 
cancels any unpaid balance due on the 
craft or the motor in event of the 
owner’s death. 

Outboard boats and motors are not 
only insured while in the water but also 
while being transported over land on a 
trailer or by other conveyance. Theft 
of either the entire boat or the motor 
is insured plus “public liability” coverage 
to a specified amount. 





Greene on Package Forms 


(Continued from Page 24) 


long run by the answer to a single ques- 
tion. Will the policies be a worthwhile 
improvement from the standpoint of the 
insurers who have to provide the market 
and at the same time make a profit, 
for you insurance buyers who are re- 
sponsible to your own companies for a 
sound insurance program, and for agents 
with whom we both do business and the 
public generally? In short, will package 
policies be in the public interest? 
Package Policy Not Widely Available 

“Tt isn’t quite true that you can’t buy 
a package policy on your plant, store, or 
office, but it is true that a package pol- 
icy is far from being widely available. 

The following are typical examples of 
multiple line policies covering business 
risks that are being written today: 

(1) So-called block contracts — for 
example, jewelers’ block, camera dealers’ 
floater, mercantile and commercial block 
policies. 
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(2) Office contents special form. 

(3) Manufacturers’ output policy.. 

(4) Industrial property form. 

“All these contracts are generally 
classified as multiple line—because they 
include coverage for fire and marine 
perils—that is, they are ‘all risk’ pol- 
icies, but the coverage is confined to 
damage to or loss of property. What is 
important to note is that not one of 
these forms include the casualty cover- 
ages — workmen’s compensation, auto- 
mobile, or liability other than automo- 
bile. Furthermore, although they are 
called ‘all risk’ forms of property cover- 
age, there are still some exclusions,” Mr. 
Greene pointed out. 

“Lack of progress is due in ‘part to 
many problems of regulation of rates 
for coverages included in multiple line 

package policies, Although charter pow- 
ers of fire and casualty companies per- 
mit each type of company to write 
both fire, casualty and marine insurance, 
separate rate regulatory laws still apply 
to these three broad classes of insur- 
ance, and the companies accordingly 
maintain separate rating organizations 
for each broad class, none of which is 
licensed to file rates for the other 
classes. 

“This complicated set-up has led to 
much confusion, and the problems have 
indeed been difficult to. work out. Much 
progress has been made toward the solu- 
tion of these problems, and that in the 
future, rate regulation should not be a 
major obstacle in the way of further 
progress. 

Multiple. Line Not Fully Accepted 

“Lack of progress is also due in part 
to the fact that most fire and casualty 
companies, despite their broad charter 
powers, are still organized internally to 
treat separately with each of the three 
broad classes of insurance. There are 
various reasons why the internal organ- 
ization lines of companies generally fol- 
low the three broad classes of insur- 
ance, but the main point is that this 
set-up indicates that the industry has 
not yet fully accepted the multiple line 
approach. 

“These and many other problems must 
be solved before further progress can be 
made in the multiple line field. In the 
long run, however, the future of pack- 
age policies will be determined by the ex- 
tent to which they are a real, not a 
fancied, improvement over present con- 
tracts of insurance, from the standpoint 
of insurance companies, insureds and in- 
surance buyers, agents,.and the public 
generally—in short, from the standpoint 
of the public interest. 

“Whatever method of rating is used, 
I think the Homeowners’ policy has been 
and will be successful primarily because 
insureds are able to buy the package 
contract at a price substantially lower 
than the price they have to pay for the 
several policies formerly required for the 
coverages included in the package. This 
substantial price reduction is possible 
for several reasons: 

“(1) A standard package policy can 
be used, which satisfactorily meets the 
insurance requirements for a_ great 
majority of homeowners, because these 
insurance requirements are fairly hom- 
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ogeneous. 

“(2) A uniform rating basis for the 
package policy can be applied (whether 
on a schedule or all-inclusive basis) be- 
cause of the simplicity of the conven- 
tional rating systems for the principal 
hazards insured against. 

“(3) There are other expense savings 
realized from writing and processing a 
single policy versus several small pre- 
mium policies — the expense savings 
gained from packaging are estimated to 
average about 4% of premium. 

“(4) The loss ratio incurred under the 
package policy is lower than would be 
incurred under several separate policies, 
because of the greater spread obtained 
by the built-in requirement that all 
perils covered be fully insured—the sav- 
ings on the loss side are estimated to 
average about 10% of premium. 
Present Status of Business Coverage 

“Now let us have a similar example 
for business risks. Just 2s for the per- 
sonal lines, a comprehensive business 
liability policy has been available for 
over 20 years, and some progress has 
been made with package policies con- 
fined to the property coverages. Here 
the similarity ends, for the two have not 
yet been combined. 

“Whether the two will be combined 
in the future will depend on whether the 
combination would result in enough im- 
provements over present coverages to 
make it worthwhile, once again from the 
standpoint of the insurance industry, the 
insureds, agents, and the public gen- 
erally. Many of the reasons responsible 
for the success of the Homeowners’ 
program do not apply to the package 
policy idea for business risks. 

“Any expense savings which can be 
realized from writing and processing a 
single policy represents only a very 
small percentage of the larger prem- 
iums naturally required for business risk 
policies. The insurance requirements of 
individual businesses are far from being 
homogeneous, and because a standard 


package policy therefore may be imprac- 
tical, there is serious question whether 
the number of policies now required 
could be appreciably reduced.” 
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Chas. J. Haugh Elected 
President of ACSC 


J. VICTOR HERD, VICE PRESIDENT 





J. Dewey Dorsett, General Manager 
Since 1944, Reelected; Seven Compa- 
nies Elected to Executive Committee 


Charles J. Haugh, vice president, The 
Travelers Insurance Co. and The Travel- 
ers Indemnity, was elected president of 
the Association of Casualty & Surety 
Companies, at the 3lst annual meeting 
of the organization held May 12 at the 
Waldorf-Astoria Hotel, New York. He 





CHARLES J. HAUGH 
succeeds William T. Harper, chairman 
and president of Maryland Casualty. 

J. Victor Herd, chairman and presi- 
dent of the America Fore Companies of 
America Fore Loyalty Group, was elected 
vice president of ACSC. 

J. Dewey Dorsett, general manager of 
the Association, was reelected to that 
post. 

The following member companies were 





J. VICTOR HERD 


elected to the association’s executive 
committee: Aetna Casualty & Surety, 
American Surety, Crum & Forster Group, 
Federal Insurance Co., Great American, 
Standard Accident and United States 
Fidelity & Guaranty. 
Prior to his election. as president, Mr. 
Haugh served ACSC as vice president. 
(Continued on Page 29) 





O’Mahoney Probe of Rating 


Bureaus to Commence May 26 


The Senate Judiciary antitrust (O’Ma- 
honey) subcommittee investigating in- 
surance industry will meet May 26 to 
examine rating practices and the func- 
tions of rating bureaus. 

The subcommittee heard testimony this 
week from the Justice Department and 
the Federal Trade Commission, and also 
viewed operations of ocean marine un- 
derwriters. Miles F. York, president, 
Atlantic Mutual, spoke for the American 
Institute of Marine Underwriters. U. S. 
Maritime Administration and the New 
York State Insurance Department rep- 
resentatives also testified. 





Surety Assn. Elections 


Elected chairman of the executive 
committee of the Surety Association of 
America yesterday was William H. Ben- 
nem, vice president of American Surety. 
Mr. Bennem succeeds J. A. Swearingen, 
secretary, Aetna Casualty & Surety. 
William H. Wallace, vice president, 
Hartford Accident & Indemnity, was 
elected vice chairman of the boz urd, 





INDIANA AUTO RATE REDUCTION 


The Mutual Insurance Rating Bureau 


announced a reduction in Indiana_pri- 
vate passenger auto liability rates of 
5.5%, effective May 13. Commercial car 


(1.5%) and garage risks (2%) rates were 
increased. 


F. & C. Purchasing Forum to 
Hold Election on May 19 


The Fire & Casualty Insurance Pur- 
chasing Forum will hold its annual meet- 
ing and election of officers May 19 at 
the Eagle Lodge, near Philadelphia. The 
slate to be voted upon is as follows: 

President—Thomas M. Tongue, assist- 
ant vice president, United States F. & 
G.; vice president — William Solomon, 
superintendent, purchasing and _ supply 
department, Phoenix of London Group; 
secretary—John J. Hannan, purchasing 
agent, Royal-Globe Insurance Group; 
treasurer—Robert J. DeGray, comptrol- 
ler, Scottish-Union Group. 

Currently Leslie R. Meyers, adminis- 
trative manager, Great American, heads 
this organization which was formed in 
1957, At that time a group of executives 
interested in the administrative and pur- 
chasing policies of casualty-surety com- 
panies got together. Among them were 
Edward A. Bantel, purchasing, supplv 
and personnel manager, National Bureau 
of Casualty Underwriters; A. E. Clark, 
America Fore Group; Leslie R. Meyers, 


Great American Indemnity, and George 
J. Bruhn, Royal-Globe, who has since 
retired. 


Since its inception the association has 
had as its prime objective to promote 
the professional growth of purchasing 
within the fire-casualty industry. 





ACSC HAS 131 MEMBER COS. | 

Midland Casualty Insurance Co. of 
Chicago has been elected unanimously 
to membership in the Association of 
Casualty and Surety Cos. In announcing 
the election, J. Dewey Dorsett, ACSC 
eeneral manager noted that 131 casualty 
and surety companies are now members 
of the. organization, 
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Re-elect Wm. Leslie, Jr. 
Nat'l Bureau Gen’! Mgr. 


JAMES M. CAHILL SECRETARY 





Six Companies Named to Exec, Com. © 


mittee; All Officers Re-Appointed; 


New Committees 





At the annual meeting of the National 
Bureau of Casualty Underwriters, Wil- 
liam Leslie, Jr., was re-elected general 
manager, and James M. Cahill, secretary, 

In accordance with the principle of 
rote ating membership, the following com- 
panies were elected to terms on the 15- 
member executive committee of NBCU: 
American Surety; Home _ Indemnity; 
Phoenix Insurance Co.; Standard Acci- 
dent; and United States Fidelity & 
Guaranty. 

After the annual meeting the execu- 
tive committee met and re-appointed the 
following officers: Actuary, T. O. Carl- 
Counsel, J. B. Donovan; 


son; General 
Assistant Secretary, E. A. Twaits; Asso- 
ciate Actuary, T. E. Murrin; Manager, 


Accounting Division, C. E. Gillott, Jr.; 
Manager, Automobile Division, J. 
McWilliams; Manager, Boiler and Ma- 
chinery Division, G. P. Wieman; Man- 
ager, Burglary Division, D, D. Pillsbury; 
Manager, General Liability Division, R. 
H. Elliott; Associate Manager, General 
Liability Division, N. Nachman; Man- 
ager, Glass Division, D. D. Pillsbury; 
Manager, Nuclear Energy Liability Divi- 
sion, R. H. Elliott; Manager, Research 
Division, W. S. Gillam; Office Manager, 
E. A. Bantel; and Publicity Manager, 
J. C. Loeser. 

Also, Special Assistant to the General 
Manager for Public Relations, W. H. 
Brewster; Statistician, P. Leibowitz: 
Branch Managers: Pacific Northwest, B. 


K. Campbell; Pacific Coast, R. E. Fay; 
Midwestern, H. H. Fuller; Southeastern 
Representative, Sey Hume: South- 
western, R. L. Jewell, Jr.; New York 
Rating Office, J. E. Martin; North- 
eastern, R. C. Shipley; and District of 
Columbia Branch, H. M. Starling. 


There were no changes in member- [ 
ship of these committees: Law, Boiler | 
& Machinery, Nuclear Energy Liability 
Rating, Residence Water Damage and | 
Explosion, and Public Relations. 

Herewith is a list of companies elected 
to various committees: 

Actuarial Committee—Standard <Acci- 
dent. 
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Statistical Committee—Glens Falls In- | 
surance Co. 
Automobile Rating Committee—Aetna 7 
Insurance Co.; New Amsterdam Cas- 7 
ualty; and Travelers Insurance Co. : 
Burglary Maryland Casualty; | 
Ocean Guarantee & Accident Corp.; and 
United States Fidelity & Guaranty. ; 
General Liability Rating—Great Amer- 
ican Insurance Co.; Hartford Accident) 
& Indemnity; and Phoenix Insurance Co.» 
Glass Rating — Crum and cro 








Group; Royal-Globe Insurance Group; 
Travelers Indemnity. : 

Committee on Professional Liability— 7 
Travelers Insurance Co. 





ASIM Dinner Meet Held 


The seventh semi-annual dinner meet- | 
ing of the American Society of Insur-) 
ance Management was held recently at? 
the Hotel Roosevelt. Guest speaker was 7 
Edward P. Gallagher, executive vice 
president and general counsel, American 
States Insurance Co., Indianapolis. Mr. = 
Gallagher’s topic was “A National Dose 
of Dual Morality” in which he discussed vi 
claims consciousness of the present day. 











ACSC Joins Ins. Institute 


The Association of Casualty & 
Surety Companies at its annual 
meeting this week voted to join the 
proposed Insurance Information In- 
stitute. This public relations organi- 
zation will handle public relations for 
the industry, except life and A. & H. 
It is expected to commence operations 
in June from headquarters in down- 
town New York. 
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Harper Cites Work In 
Public Information 


ANNUAL REPORT TO ACSC 





Year Saw Moves to Consolidate P. R. 
Activities; Insurance Information, 
Traffic Safety Institutes 


In his report to the 3lst annual meet- 
ing of the Association of Casualty & 
Surety Cos., President William T. 
Harper, chairman and president of 


Maryland Casualty, cited the Associa- 
tion’s accomplishments in the field of 
public relations. 

“More 
declared, 


than in any other year,” he 
“there is no doubt that we 





WILLIAM T. HARPER 


have succeeded in arousing public in- 
terest in our business on several signi- 
ficant fronts, particularly in the fields of 
automobile liability insurance education 
and highway traffic safety.” 

Mr. Harper said the annual depart- 
mental reports clearly show continued 
progress and growth in all of the many 
fields in which ACSC serves for the 
betterment of its member companies and 
for the entire nation. 

Mr. Harper said the combined annual 
report of the accident prevention, claims, 
public relations, casualty, research and 
fidelity and surety departments discloses 
that 1958 was a year of historical signifi- 
cance in which leadership of the asso- 
ciation achieved increased industry-wide 
recognition, 

“One of the most significant develop- 
ments of the year,” said Mr. Harper, 
“was the formation of the Insurance 
Information Institute to consolidate the 
public relations efforts of all segments 
of the stock companies. It will enable 
us to control our all-industry public 
relations activities more effectively and 
efficiently.” 


Informing Public About Auto Rates 


Continuing Mr, Harper noted: 
“During the past year, due to the 
activities of our own public relations 
department, we have done more than 
in any similar period to acquaint the 
public with reasons for rising automobile 
liability insurance rates. In addition to 
Preparing and distributing more than 24 
million leaflets on the subject, the de- 
partment was successful in arousing an 
unprecedented press response, in both 
the news and editorial columns, and in 
many cases succeeded in reaching the 
front pages with our stories. 
“Hundreds of feature articles and edi- 
torials appeared in the nation’s papers 
as well as in several magazines of na- 
tional circulation, acquainting readers 
with the background of facts in the 
automobile liability rate picture. 
Several newspapers, in fact, ran a 
series of full page articles for several 
days, giving the public a detailed analy- 
sis of the reasons for rising automobile 
liability insurance rates. Of especial 
significance in these articles is the fact 


Economy Plus Auto 
Plan Being Extended 


FIREMAN’S FUND ANNOUNCES 





Six More States to Get Safe Driver 
Benefit Policy; Features 


Described 


Fireman’s Fund is extending its low- 
cost Economy Plus Automobile Insur- 
ance for Safe Drivers program into the 
states of Indiana, Iowa, Minnesota, 
Nebraska, Wisconsin and Ohio, it has 
been announced by James F. Crafts, 
president. The Economy Plus, written 
exclusively through The Fund’s 95-year- 
old affiliate, Home Fire & Marine In- 
surance Co., is a plan for insuring safe 
automobile drivers at premiums lower 
than those charged more accident prone 
motorists. 


Mr. Crafts 


said that the successful 
operation of cone Plus in the Far 
West for over a year, coupled with 
requests from mid-Western agents, 
prompted extension of the program. 

He also pointed out that Economy 
Plus has proved itself an extremely 
valuable competitive tool and that the 
company is pleased to meet demands for 
its extension into other other areas 
where agents of the company feel it 
will be helpful to them. 


Agents’ Handling of Plan 

Highlights of Economy Plus Auto In- 
surance were summarized as_ follows— 
Coverage: Comprehensive $50 and $100 
deductible Collision, Auto BI up to 
100/300, Auto PD up to $25,000, Family 
Protection coverage. Eligible automo- 
biles: Private passenger; utility autos 
(pick-up, etc.) not used for business. 

Procedure: Agent completes applica- 
tion, rates risk, has insured sign applica- 
tion, collects and remits six-month gross 
premium. Accepted policies returned to 
agent for delivery to insured. Commis- 
sions remitted monthly. 

Renewals: premiums billed directly to 
insured with copy to agent. Agent will 
be notified if not paid. 

Automatic renewals, direct _ billing 
(with agency identification), elimination 
of flat cancellations, selective underwrit- 
ing, and lower commissions per unit of 
sales are some of the expense saving 
features inherent in the Economy Plus 
program, 





that the situation regarding high jury 
verdicts received considerable attention. 
It is my belief that the publication of 
these articles may, over the long term, 
be reflected in a decline in the average 
jury verdict in those areas where, the 
newspaper coverage was extensive.” 

Highway Safety Institute, Significant 


He also called attention to a signifi- 
cant transition in one of the most im- 
portant aspects of the industry’s opera- 
tions: The creation of the Insurance 
Institute for Highway Safety, which will 
consolidate the work of not only all the 
stock companies, but also that of the 
mutual and independent companies, This 
Institute will have headquarters in Wash- 
ington, : 

“We made substantial progress during 
the year in expanding our inter-company 
arbitration program, which is an expedi- 
tious and economical way of resolving 
inter-company disputes,” Mr. Harper 
noted. “Over 20,000 cases were handled, 
an increase of 41% over the previous 
year. Special arbitration in cases where 
companies insure co-defendants began 
during the year and shows much promise 
for the future.” 

Mr. Harper pointed out that, as in 
the past, the report of the Law Depart- 
ment will be published at a later date, 
since some legislatures are still in session. 

“It is significant that no adverse legis- 
lation has been enacted, save for one 
statutory uninsured motorist measure,’ 
Mr. Harper stated. “With fiscal prob- 
lems facing many states, insurance was 
a favorite target for producing increased 
revenue, but there were few increases in 
premium taxes. Only a few states adopted 
the recommendation that public hearings 
be held before rate changes could go 
into effect.” 


Casualty Actuaries to 
Conduct Six Seminars 


AT SPRING MEETING MAY 20-22 





Five Formal Papers on Current Problems 
Also to be Read at Atlantic City 
Gathering 

Dudley M. Pruitt, General Accident’s 
assistant U. S. manager and actuary, 
announced this week in his capacity as 
president of the Casualty Actuarial So- 
ciet y that its forthcoming spring meet- 
ing will again feature round table con- 
ferences on current problems of the busi- 
ness, a popular feature of the 1958 spring 
meeting. 

The gathering will be held May 
at the Ambassador Hotel, Atlantic 
v. J 





20-22 
City, 
The seminar leaders and their topics of 
discussion are " follows: 

Thomas O. Carlson, actuary, Na- 
tional Bureau of Casualty Underwriters: 
“Problem of Evaluating the Benefits of 
Computer Installations.” 

Joseph J. Magrath, secretary, Federal 
Insurance Co.: “Examination of Insur- 
ance Companies—Problems Encountered 
by Both Examiners and Examinees.” 

Franklin J. nes vice president 
and general counsel, Liberty Mutual: 

“Re itemaking i in Concert and the Federal 
Investigaton.” 

Milton G. McDonald, fire and casualty 
actuary, Massachusetts Insurance De- 
partment: “Cancellation Problems in Ac- 
cident and. Health Insurance.” 

Kent H. Parker, manager, Western 
Actuarial Bureau: “Principles and Pro- 
cedures of Fire Insurance Rating.” 


Arthur S. Kuenkler, executive vice 
president, Security-Connecticut Insur- 
ance Group: “Joint Life and Casualty 


Operations.” 
Five Formal Papers 

Mr. Pruitt stated that the following 
papers will be presented to the Society 
at the meeting: ; 

“Compulsory Automobile Insurance in 
Europe” by Frank Astill, assistant super- 
intendent, Pearl Assurance ‘Co., Lid, 
London, Engl and. 

_ “Liability Insurance for the Nuclear 
Energy Hazard” by Richard H. Butler, 
secretary, The Travelers, Hartford. 

“Some Further Notes on Estimating 
Ultimate Incurred Losses in Auto Li- 
ability Insurance” by Frank Harwayne, 
chief actuary, New York State Insur- 
ance Department. 

“Notes on Some Actuarial Problems of 
Property Insurance” by Laurence H. 
Longley-Cook, actuary, Insurance Co. of 
North America. 

“Ocean Marine Rate Making” 
Douglas Robertson, vice president, 
rine Managers L imited, 


ot 


by 
Ma- 
Toronto, Canada. 





N. Y. Regional Meetings for 
Kemper Agents Start Today 


A series of five regional meetings for 
New York state agents of the Kemper 
Group commences today (May 15) with 
a gathering at Arlington Hotel, Bing- 
hamton. Other meetings scheduled, ac- 
cording to Gilbert M. Butters, resident 
vice president in Syracuse, are: May 18 
at Sheraton Hotel, Rochester ; May 19 
at Hotel Lafayette, Buffalo; May 21 at 
Sheraton-Ten Eyck Hotel, Albany; and 
May 22 at Hotel Syracuse, Syracuse. 

Speakers will include Mr. Butters and 
four members of his Syracuse Staff— 
production manager Harry A. Headd, 
branch fire manager Allan L. Jones, ac- 
counting department manager Thomas 
D. McMillen and special risks manager 
James R. Renfro. 

Messrs. Headd and McMillen will re- 
view agency expense control, cost reduc- 
tion procedures, upgrading of policies 
and the Kemper Insurance Plan, Groups’ 
monthly premium budget plan now 
available throughout the country after 


test-marketing in upstate New York 
last year. 

New A. & H. coverages and special 
risks operations will be discussed by 
Mr. Renfro. Mr, Jones will analyze de- 


velopments and agency problems in gen- 
eral fire and allied lines. 


ACSC Elects Haugh 


(Continued from Page 28) 


He previously represented The Travelers 
on the ACSC public relations committee 
as chairman. He is also prominently 
identified with the problems created for 
the industry by nuclear risks. His insur- 
ance career began in 1922 when he 
joined the actuarial department of the 
New York State Insurance Fund. 

He transferred to the North Dakota 
Fund later in 1922 as a secretary and 
assistant actuary, subsequently being 
named actuary. In 1925 he became as- 
sistant actuary of the National Bureau 
of Casualty Underwriters in New York 
and was promoted actuary in 1930. 

Mr. Haugh joined The Travelers 
secretary of the compensation and lia- 
bility department in 1944. He was named 
second vice president in January, 1954, 
and promoted to vice president in 195% 
on the retirement of George E. Peterson 

He also served as secretary of the 
casualty research committee of the asso- 


as 


ciation. He is a past president of the 
Casualty Actuarial Society. 
Born in Waterbury, Conn., Mr. 1s 


served during World War I in the U. 
Army Ambulance Corps. He received his 
B.S. degree from Middlebury College in 
1921. 
Career of J. Victor Herd 

Mr. Herd is one of the most distin- 
guished figures in the entire property- 
casualty industry. He is a past president 


of the National Board of Fire Under- 
writers and also was chairman of its 
executive committee and chairman oft 


the NBFU committee on laws. 

He also gained distinction as a mem- 
ber of the board of governors of the 
Bankers Club of New York, trustee of 
the Brooklyn Institute of Arts and Sci- 
ences and 1954 recipient of the gold 
medal award of the General Insurance 
Brokers’ Association of New York, Inc. 
This latter honor cites meritorious serv- 
ice to insurance industry. 

Academically, he was admitted to hon- 
orary membership of Iota Nu Sigma, 
formed by top ranking students of insur- 
ance courses at New York University, 
and now with chapters at several other 
colleges. 

Born in Milwaukee, Mr. Herd’s insur- 
ance career, which began in 1917, has 
covered many activities in home offices 
and in the field. He was elected secre- 
tary of America Fore’s fire companies in 
1942, then vice president of all compa- 
nies in the Group in 1944, followed by 
executive vice president and director in 
1956. He was elected America Fore 
chairman and president in 1957. 

Fellowship Luncheon 

At the luncheon which followed the 
ACSC annual meeting good fellowship 
reigned. It was President Haugh’s pleas- 
ure and privilege to introduce insurance 
notables on the dais, including past 
presidents of ACSC, key executives of 
other insurance trade associations and 
special guests. Among the latter were 
State Senator MacNeil Mitchell, Assem- 
blymen Lucio F, Russo and Max M. 
Turshen, State Motor Vehicle Commis- 
sioner William S. Hults, Jr., Paul J. 
Molnar, Special Assistant Deputy, New 
Jersey Department of Banking and In- 
surance, and Arthur F. Blum of Rocka- 
way Park, N. Y., newly elected presi- 
dent of the New York State Association 
of Insurance Agents. There were no 
luncheon speeches. 


Ochs, Montclair Claims Mgr. 


Reliance Insurance Co. has announced 
that Joseph G. Ochs has been appointed 
casualty claims manager in its Mont- 
clair office. 

Mr. Ochs, a native of New Jersey, has 
extensive experience in the insurance 
claim field. He is a member of the New 
Jersey Bar, and was admitted to the 
United States Supreme Court, Washing- 
ton, Do-C. in ‘1957 


HEADS HOUSTON BRANCH 
Continental Casualty has opened a new 
branch office in Houston under the 
managership of Thomas W. Price. Mr. 
Price formerly served the company in 
Chicago and Milwaukee. 
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Competition Viewed = - 
In AMIA Presidential 


WALTER E. OTTO IN CHICAGO 





Emphasizes Breadth of Competition; 
Warns Against “Taxation and 
Subsidy” Principle 





Chicago, May 4-—In his presidential 
address to the American Mutual Insur- 
ance Alliance here today, Walter E. 
Otto, chairman, Michigan Mutual Lia- 
bility, called for increased cooperation 
between various types of sound insurers. 
He stated his opinion that one of the 
industry’s greatest shortcomings is in 
the matter of pooling information that 
is available to individual companies. 

Mr. Otto declared: “There is much 
information and know-how in the sepa- 
rate companies in the fields of admin- 
istration, marketing, underwriting, claims 
and loss handling, and loss prevention 
that it would be to the advantage of all 
to share. Not too much of this informa- 
tion is of competitive value to the 
individual company and, in failing to 
share it through pooling, we are simply 
making it more expensive for each com- 
pany to compete effectively. We have 
committees in our own association which 
should study the potentialities of further 
pooling of available information, and 
make informed recommendations as to 
how such information would help us 
do a better job in our own administrative, 
marketing, underwriting, loss and claims 
handling, and loss prevention depart- 
ments.” 

The head of AMIA touched on the 
Senate investigation of insurance indus- 
try. He pointed out that 10% of the 
bills introduced in the state legislatures 
have some application to insurance busi- 
ness and continued: “But note should 
be taken here of the investigation into 
how well state regulation of insurance 
is working under the McCarran Act, 
which is being undertaken by an anti- 
trust and monopoly subcommittee of the 
U. S. Senate’s Judiciary Committee, 
under the direction of Senator Joseph 
C, O’Mahoney of Wyoming. To date, 
it has looked into aviation insurance 
and is studying ocean marine. But a 
much broader inquiry—into whether rat- 
ing bureaus can justify continuing all the 
functions they now exercise—has pro- 
gressed to the point where state Insur- 
ance Departments have been asked to 
provide answers to two lengthy ques- 
tionnaires. : ‘ ‘ 

“A central question, asked by implica- 
tion rather than directly, seems to be 
whether the existing rating bureau set-up 
works against permitting real. competi- 
tion in the property-casualty field. I do 
not wish to seem facetious, nor to be 
misuyderstood as belittling the work the 
subcommittee is doing; but I wonder 
whether there is anyone in this audience 
who has noticed any recent shortage ot 
competition in the property-casualty in- 
surance business. 


Extent of Present-day Competition 


“Once we thought we had competition 
when the battle line was drawn between 
the mutual and stock types of com- 
panies. Now we have worked out re- 
finements which give us competition 
between: direct-writing, agency, and 
captive companies, if anyone can define 
these terms; between ‘independents’ 
and ‘bureau companies’; between multi- 
ple-line fire companies and multiple-line 
casualty companies; between multiple- 
line property-casualty companies and life 
and A. & H. companies. 

“Of course, all insurance companies 
profess to welcome competition on the 
ground that it increases operational 
efficiency and permits the better-man- 
aged companies to progress more rapidly 
than would be possible under a static 
set-up. Some companies like competition 
better than others, since mergers and 
drastically revised operating methods 


can be inconvenient and expensive. As 
long as it does not get out of hand and 
degenerate into rate wars that threaten 
company solvency, competition between 
insurance companies may well eventually 
benefit the public through improved 
service and coverage—and possibly may 
even lower rates. Few executives are 
overly disturbed about their ability to 
compete with other insurance com- 
panies,” Mr, Otto suggested. 





Principle of Pooling Must be Accepted 


“The reason is that, by definition, an 
insurance company must in the long run 
be economically self-sufficient. All must 
accept the principle of the pooling of 
risks to permit the law of large numbers 
to operate, and all must accept the 
principle that the contribution of each 
class of risk to the pool must measure 
exposure to loss. 

“Violation of these principles means 
that eventually the insurance company 
runs out of money, and at that point 
will find it difficult to get either policy- 
holders or stockholders to make good 
its losses. The function of an insurance 
company is to spread the risk of certain 
types of economic loss so skillfully over 
a large body of policyholders that the 
contributions of the group meet both the 
losses of the group’s members and the 
expenses of conducting the pool. 

“An insurance company that does not 
at least break even over a reasonable 
period of time, upon each of the im- 
portant lines of coverage it writes, is not 
conducting a true insurance operation. 
It is operating a mechanism for sub- 
sidizing some of its members at the 
expense of other members. This is the 
very thing for which insurance men over 
the years have been criticizing govern- 
ment invasions into fields competitive 
with insurance companies. 

“The type of competition to which 
thinking insurance men object is that 
which pretends it can do a better job 
of dealing with the problems that are 
the traditional concern of insurance— 
that is, the danger of economic loss to 
the individual or organization through 
certain types of accident. And there are 
those who claim they can do so without 
conforming to the tested principles which 
insurance has seen evolve over cen- 
turies.” 

Insurance, he pointed out, cannot well 
object to certain types of competition 
such as self-insurance by large risks in 
the property-casualty field; or to simple 
refusal by individuals to buy  insur- 
ance who prefer to take a chance, or 
buy something else such as those today 
who put their extra money into common 
stocks as a guarantee of future economic 
security, rather than to buy life insur- 
ance into which many such dollars once 
went. 

He mentioned direct competition with 
governments, such as state funds for 
workmen’s compensation. Also, how the 
industry has had to stand aside and 
see the government provide coverages it 
was unwilling or unable to provide—as 
with the excess on nuclear reactor 
liability and the coverage made available 
by the Federal Crop Insurance Corp. 
These situations, Mr. Otto said, have had 
to be accepted as borderline threats to 
the institution of insurance that had to be 
accommodated in the interest of oper- 
ational realities. They had little effect 
upon the operation or growth of the 
companies. 


Objection to Operation by Tax Subsidy 


“Insurance men,” Mr. Otto continued, 
“complained that operating expenses of 
monopolistic state funds were subsidized 
by general tax revenues; that payments 
into the Social Security system had little 
relation to benefits; and that thus such 
institutions represented unfair competi- 
tion with companies that had to contain 
their operations within the economic 
principles governing insurance. 

“T submit that now the insurance busi- 
ness in which we are engaged is being 
subjected to a much more subtle and 
dangerous type of government competi- 
tion, which is based upon the power of 
regulatory authorities to refuse approval 
of rates even though it is shown they 
are economically necessary for provision 
of insurance coverage. At present, most 








Hathaway G. Kemper (left) accepts 
congratulations upon his election as pres- 


ident of the American Mutual Insur- 
ance Alliance, at the organization’s an- 
nual meeting in Chicago May 6, from 
outgoing president Walter E. Otto, board 
chairman, Michigan Mutual Liability. 
Mr. Kemper is chairman of the Lumber- 
mens Mutual Casualty. 





difficulty is developing in the automobile 
liability field where there is suspicion 
that needed rate revisions are being 
denied for political rather than actuarial 
reasons. ‘Tomorrow it may be fire in- 
surance rates that are subjected to this 
sort of treatment; the day after that it 
may be workmen’s compensation rates, 
or any other type of regulated rates,” 
he warned. 

“So-called government insurance 
schemes traditionally have operated upon 
a basis of subsidizing one group and 
making up deficits by taxation of other 
groups. This has been a principal com- 
plaint of insurance spokesmen against 
such schemes. It is ironic that insurance 
companies should be forced to operate 
in the same way when adequate rates 
are refused them. Yet this seems to be 
precisely what many companies are get- 
ting into in writing automobile liability 
coverage in certain areas.” 

This hypothesis was then presented by 
Mr. Otto: “Suppose the State of New 
York had set up, a few years ago, a 
state fund which was given a monopoly 
of writing automobile liability insurance. 
Suppose that, for political or other 
reasons, it had been required to use the 
same rates that the insurance companies 
have been forced to use during the 
period when rate increases were refused 
by the state regulatory authorities. Pre- 
sumably this hypothetical state fund 
would have incurred about the same 
deficit which the companies incurred 
during the period. Such a fund would 
have needed an appropriation from the 
state’s general revenues to make good 
its deficit; insurance companies have had 
to make up the deficit out of moneys 
contributed by policyholders of other 
states and holding other types of policies. 

“Making up such a deficit out of the 
state’s funds probably would have gen- 
erated loud complaints from at least 
those persons who do not own automo- 
biles, and certainly from the insurance 
companies that had been put out of 
business by a subsidized competitive 
operation. But under present conditions 
in the traffic accident field, why should 
any state set up a fund to handle auto- 
mobile liability? It is simpler to apply 
the classic government method of hand- 
ling such matters upon a ‘taxation and 
subsidy’ basis rather than upon an ‘insur- 
ance’ basis by transferring the tax bur- 
den to insurance companies through 
refusing to approve adequate rates. In 
this. way, it is only the insurance com- 
panies—and not the public—that has 
cause for complaint.” 

Mr, Otto stressed: “This roundabout 
method of trying to handle an ‘insur- 
ance’ problem by a ‘taxation and subsidy’ 
method, and forcing the companies to 
finance. the operation, is a subtle type of 
competition with the insurance idea 
which seems far more dangerous to me 
for the future than all of the competition 
which one type of company can devise 
for use against another type.” 





Hathaway G. Kemper 
Elected AMIA Pres, 


SUCCEEDING WALTER E. OTTO 
Others Elected: James D. Fletcher, 
Harry D. Durham and Hubert W. 

Yount; Knowlton AMIA Vice Pres. | 





Hathaway G. Kemper, Chicago, chair- 
man of Lumbermens Mutual Casualty, 


was elected president for the coming year 
of the American Mutual Insurance Alli- § 
ance at the annual meeting last week, § 


He succeeds Walter E. Otto, Detroit, 


board chairman of the Michigan Mutual § 


Liability. 9 
Nelson M. Knowlton, Salem, Mass, 
president, Holyoke Mutual Fire, was) 


named vice president. 
Other organizations which elected offi- 
cers were: 


Federation of Mutual Fire Insurance | 
D. Fletcher, | 


Cos.—president, James 
Seattle, president, Northwestern Mutual; | 
vice president, Ben Vine, executive 


vice president of the Millers Mutual In- § 


surance Association of Illinois. 
aa Hae , 
National Association of Automotive 


— 








Mutual Insurance Cos.—president, Harry | 
D. Durham, executive committee chair- © 


a 


man of the Iowa National Mutual; vice | 
president, Joseph P. Craugh, president 


of the Utica Mutual. 


National Association of Mutual Cas- 9 


ualty Cos.-—president, Hubert W. Yount, | 
executive vice president of Liberty Mu- 
tual; vice president, H. J. Lowry, De- 
troit, president, Michigan Mutual Lia- | 
bility. 


PORES 





NOIRE 


Joseph S. Gerber on State 
Regulation at AMIA Meet! 


Chicago — The preservation of state 
regulation of insurance against encroach- | 
ment by the Federal government now has 
become a problem for high state officials, 
and for those in the insurance business | 
who believe in state regulation as a way 
of life, Illinois Director of Insurance 
Joseph S. Gerber told the annual meet- 
ing of the American Mutual Insurance j 
Alliance last week. 


ERA 


is 


POSIT cts 


“The situation has gone far beyond) 
the capacity of the National Association) 
of Insurance Commissioners to handle} 


it,” he said. “The battle must be wor 
in the state legislatures and not in{ 
Washington. To admit that the states’ 
have done a poor job of insurance reg-§ 
ulation is to admit that insurance has} 
done a poor job, or that it is against 





regulation per se. Attacks on state reg- 


ulation of insurance are attacks on the? 
integrity of state government.” 


He held that state Insurance Depart-) 
ments are not given the funds and man- Ff 
power to do the job required of them) 


and that insurance organizations do not! 
get behind sound legislation at the state} 
level. He cited the model credit life? 
insurance bill as an example. 

Director Gerber contended that recent? 
opinions of the U. S. Supreme Court 
in cases concerning A. & H. insurance 
advertising have not settled the ques- 
tion of the place of the Federal Trade 
Commission in the insurance regulatory 
field, but that each contains language! 
which will permit a different opinion® 
in the next case, 


ESOT 


Rodda Notes States Now : 
Seek More Data on Filings 


Addressing the American Mutual In- 
surance Alliance annual meeting if 
Chicago, W. H. Rodda, secretary, Trans- 
portation Insurance Rating Bureau said 
that “fights between stock companies” 
were hampering his organization’s rate- 
making processes since the mutual com: 
panies have traditionally tied their rates 
to those of the stock company bureaus. 

Mr. Rodda also remarked that States? 
are requesting increased information} 
prior to approving rate filings. “It now} 
appears that states are suddenly becom) 
ing conscious that they must build af 
record by demanding support for rates 
they approve,” he observed. 
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REACTOR INDEMNITY REVISIONS 





AEC Proposals on Price-Anderson Act 
at Committee Hearing in Wash- 
ington; Main Features 

The Atomic Energy Commission has 
issued a proposed revision of its indem- 
nity regulation against damages from 
accidents involving nuclear reactors 
licensed by the Commission. This was 
the highlight of AEC testimony before 
the Joint Atomic Energy Committee, as 
hearings got under way on a review of 
operations under the Price-Anderson 
reactor indemnity statute. 

Principal features of 
amendments are: 

1. Financial protection of $1 million 
would be required for reactors having 
thermal power levels not exceeding 10 
kilowatts ; $1,500,000 for reactors between 
10 kilowatts and 1 megawatt and $2,500,000 
for reactors with thermal power levels 
greater than 1 megawatt but not exceed- 
ing 10 megawatts. 

2. For reactors having thermal power 
levels above 10 megawatts and for all 
power and testing reactors, a formula 
is provided for computing the amount 
of financial protection required. These 
amounts would range from $3.5 million 
to $60 million. As in the existing regu- 
lation, the formula is based principally 
on the thermal power level of the reactor, 
at the rate of $150 per thermal kilowatt. 
A new feature of the proposed amend- 
ments, however, would add to the for- 
mula a factor which takes account ol 
the population density of the area sur- 
rounding the reactor. For reactors with 
a rated capacity of 100 electrical mega- 
watts or more, the amounts of financial 
protection required would be $60 million, 
the maximum amount of nuclear energy 
liability insurance available from the 
insurance industry. ‘ 

3. Another proposed new feature of 
the regulation would require financial 
protection and provide Commission in- 
demnity in one situation in advance of 
the time when a reactor is ready to go 
into operation. It sometimes is desirable 
to have fuel elements fabricated in 
advance of the time when the reactor 
is ready for fuel loading. The elements 
may then be shipped to the reactor 
owner for storage on site until needed. 
To cover this situation, the proposed 
amendments would require financial pro- 
tection of $1 million for the holder of 
a construction permit who is authorized 
to possess and store special nuclear 
(fissionable) material at the site of the 
nuclear reactor. The Commission in- 
demnity would also become operable at 
that time. ’ ; 

4. Procedures also would provide in 
the proposed amendments for exempting 
Federal agencies and nonprofit educa- 
tional institutions from the financial pro- 
tection requirements of the regulation. 
The Commission indemnity would still 
be available to these agencies and in- 
stitutions. 


the proposed 





ZURICH COS. NAME HARKINS 





He is Sales Mar. in Charge of Production 
of Special A. & S. Risks and Group 
Credit Coverages 

Patrick E. Harkins has been appointed 
sales manager of special accident and 
sickness coverages for the Zurich-Amer- 
ican Companies. 

Mr. Harkins has had extensive A. & 
H. experience since 1951. In recent years 
he has specialized in salary continuance 
and student A. & H. insurance, In his 
new post, he will be in charge of pro- 
duction of special A. & S. risks and 
Group credit coverages. 

His appointment, according to W. C. 
Woodyard, superintendent of Zurich- 
Ameriean’s accident and sickness division, 
will accelerate the development of a com- 
plete special risks program with high 
sales potential. New lines added within 
the past year include high indemnity 
coverage, credit A. & S. mortgage A. & 
S. and special risks coverages, 


TRAINING IN SUMMIT, N. J. 


Kemper Group’s Casualty-Property 
Classes to Start May 18 Under 
Harris G. Haviland 


An eastern branch of the Mutual In- 
surance Institute, educational division of 
the Kemper Group, has been established 
in its eastern department at Summit, 


Nos: 

William J. Ryan, director of educa- 
tion and training for the Kemper group, 
says that the branch operation is being 
set up to provide the formal classroom 
training required in New Jersey and 
New York as a pre-requisite for agents’ 
license examinations. 

Harris G. Haviland, 
cation for the companies’ 
eastern department, will supervise 
branch program for agency trainees. 

Mr. Haviland is a graduate of Haver- 
ford College and has done graduate work 
at Columbia, Harvard and the Univer- 
sity of Pennsylvania. He had 25 years 
of experience in secondary school educa- 
tion before joining the Kemper organ- 
ization in 195], 

A three-week course providing train- 
ing in casualty, fire and marine insur- 
ance will be provided for agency repre- 
sentatives of the Kemper group com- 
panies. 

The first class is scheduled to begin 
May 18. Frequency of courses will be 
determined by the response of agents to 
the program. 

The Mutual Insurance Institute was 
organized in 1937 to provide career train- 
ing in insurance for agents and employes 
of the Kemper group. 

The institute offers a four-week resi- 
dent training course in the Chicago home 
office and refresher programs for agents: 
special courses for district managers and 
underwriters ; and an extension course 
which supp! lements classroom training. 

To date, 1,045 persons have been grad- 
uated from the resident training course 
which was initiated in 1946. 


director of edu- 
nine-state 
the 





R. P. Blumer Joins Zurich Cos. 
As Market Research Analyst 


The Zurich-American Companies have 
appointed Robert P. Blumer as market 
research analyst. He will be attached 
to the sales analysis and promotion divi- 
sion in Chicago, headed by F. A. Holder- 
man, Zurich assistant secretary. 

Mr. Blumer holds an MBA degree in 
marketing from the Graduate Business 
School of University of Chicago. He 
was formerly with Erwin Wasey, Ruth- 
rauff and Ryan, advertising agency, Chi- 
cago. 





PEERLESS NAMES W. F. LYNCH 


William F. Lynch thas been appointed 
spec.al agent in the Concord branch of- 
fice of Peerless, Keene, N. H. H. R. 
Heneage, vice president and agency di- 
rector announced that Mr. Lynch, a 
graduate of the University of Maine, will 
transfer from the home office and live 
in Concord. 
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Caial WH &. Happy to A You 


AT HIS FINE RESTAURANTS 
23 PARK cow 
Near Ann St., 
Phone: WOrth 2 514 


Diners Club, American Express, Hilton 


Private Room for Special Luncheon and Dinner Parties 


213 PEARL STREET 
Near Maiden Lane, N. Y. 
Phone: Digby 4-2348 


Carte Blanche 








J. M. MUIR AT AMIA ANNUAL 





Mutual Bureau Gen’l Manager Asks 
Preparation for O’Mahoney Probe 
of Rating Matters 


A presentation supporting “time-tested 
practices” was suggested last week in 
view of the Senate subcommittee up- 
coming investigation of insurance rates 
and rating organizations. J. M. Muir, 
general manager, Mutual Insurance Rat- 
ing Bureau, speaking at the annual 
meeting of the American Mutual Insur- 
ance Alliance, urged a preparation with 
“energy and intelligence equal to that 
of (O'Mahoney committee counsel) 
Donald P. McHugh.” 

Mr. Muir told the mutual company 
representatives that some form of merit 
rating for auto liability lines | "is 2 
development we must recognize.” Inci- 
dentally AMIA and the National Bureau 
of Casualty Underwriters are experi- 
menting with a safe driver rate plan 
which commenced May 1 in California. 

The speaker also noted a marked 
increase in supporting data requirements 
of States and indicated that this is pro- 
longing rating negotiations. It causes 
the need for more personal contact in 
such negotiations and delays the effective 
dates on revised rates. Not including 
New York, the time on an average over 
14 states was about one month from 
the original proposal to the effective date 
of the revision, he said. 





David A. Tapley Opens Own 


Actuarial Firm in St. Louis 


An actuarial consulting service for fire 
and casualty insurance companies was 
recently opened in St. Louis by David 
A. Tapley, former actuarial executive 
for two major casualty companies. He 
will specialize in actuz irial and manage- 
ment consultation, including program- 
ming of manuals, forms, rules, rates, sta- 
tistics, systems and procedures. 

Mr. Tapley, a fellow of the Casualty 
Actuarial Society, was formerly actuary 
with State Farm Mutual for ten years. 
Prior to 1948 he was with Nationwide 
Mutual from 1935 to 1948, serving as 
actuary after 1945. 





PASS SAFETY BELT BILL 
A bill, requiring safety belts on all 
new cars after January 1, 1959, has been 
passed by the California Assembly. It 
is aimed at a reduction of auto accident 
injuries. 
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State Farm Cos. Extend 


Decentralization Program 


Two more State Farm Insurance Com- 
panies’ regional offices have been desig- 
nated for autonomy under the insurance 
company’s management decentralization 
program. President Edward B. Rust has 
announced that the west central office 
at Lincoln, Nebr., and the northwest 
office at Salem, Ore., will convert to the 
new system of operations July 1. 

Six promotions were announced in 
connection with the conversions. Myron 
Dean, regional agency vice president, 
will go to Salem as regional vice presi- 
dent of the Northwest office. Edwin 
B. Nelson, presently resident man ger 
there, will become deputy regional vice 
president. The other 


deputy regional 
vice president will be Jan M. Auld, 
currently assistant California state 


director. 

Keith Jump, resident vice president 
of the west central office at Lincoln, will 
head the management team there as 
regional vice president. His deputies will 
be John C. Morris, presently vice presi- 
dent and secretary of State Farm Life, 


and Loren Andrews, now associate 
Nebraska state director. 

With the conversion of these two 
offices, six of State Farm’s 15 regional 
headquarters, covering some 20 states 
will be decentralized with agency and 


operational responsibilities combined at 
the regional office level. 





i Use Doubled 


The number of Aetna Drivotrainer in- 
stallations in American high schools has 
almost doubled in the past year. Fifty 
nine installations are now in operation 
at schools in 18 states, compared with 
33 at the same time last year, according 
to James F. Goyette, superintendent of 


the education division of Aetna Casualty 
and Surety, developer of the Drivo- 
trainer. 


Mr. Goyette also outlined advances of 
the Drivotrainer into other areas. Geiger 
pee Force Base in Washington, the Chi- 

cago Post Office, and a large Pennsyl- 
vania gas company have adopted the de- 
vice for giving refresher safe-driving 
courses to their drivers, 


WIIS APPOINTMENT 

John B. Moorehouse, Seattle, has been 
appointed chairman of the Western In- 
surance Information Service’s Northwest 
steering committee. He succeeds J. Wil- 
son Gowdy, manager of the casualty 
department of the Western .Pacific In- 
surance Co, 





Bié Bill 
(Continued from Page 17) 


industrialism, colonialism, communism 
and internationalism potentials for good 
and evil, $3.75. 

A History of the United Nations 
Charter: the role of the United States 
in the period of 1940-1945, Author is 
Ruth B. Russell and The Brookings 
Institution publishes it, $10. 

he Impact of Air Power: national 
security and world power. Edited by 
Eugene M. Emme. Published by Prince- 
ton, D. Van Nostrant, $12.50. 

Keeping the University Free and 
Growing by Herman Lee Donovan. Pub- 
lished by University of Kentucky Press, 


The Professor and the Commissions 
by Bernard Schwartz. Published by 
Alfred A. Knopf, #4. 
































State Health Ins, Council Meet N. J- 


Hospital People at Newark Workshop 


A closer understanding among hospi- 
tals, the insured public and the insurance 
business was the goal of the Institute on 
Insurance Principles and Procedures held 
in Newark last week. The institute was 
sponsored jointly by the Council on 
Administrative Practice of the New Jer- 
sey Hospital Association and the New 
Jersey committee of the Health Insur- 
ance Council. 

Approximately 115 hospital and insur- 
ance leaders throughout the state par- 
ticipated in the all-day conference. The 
Mutual Benefit Life of Newark was host 
for the assemblage. 

The conference was ‘ 
addresses given by Arthur M. Browning, 
vice president, New York Life; Ray- 
mond F. Killion, second vice president, 
Metropolitan Life; Raymond G. Mc- 
Cullough, associate group underwriter, 
The Equitable Society, and L. A. Orsini, 
vice chairman, Health Insurance Council. 

Talks ranged from the respective re- 
sponsibilities of hospitals and the insur- 
ance business in preserving and strength- 
ening the voluntary system of health care 
and _ private insurance to methods of 
financing health care costs, 


highlighted by 


Welcome remarks were given by 
Robert M. Shelton, Administrator, 
Orthopaedic Hospital and Dispensary, 
Trenton and chairman of the Council on 
Administrative Practice, New Jersey 
Hospital Association, and Ardell T. 


Everett, second vice president, The Pru- 
dential, who is chairman, New Jersey 
committee of the Health Insurance 
Council. 
Robt. C. McQueen, Moderator 

Robert C. McQueen, vice president of 
Group insurance, Mutual Benefit Life 
and chairman, New Jersey hospital rela- 
tions committee of the Health Insurance 


McDonnell To Head 65-Plus 


Plan at Continental Cas. 

L. C. Morrell, vice president and ex- 
ecutive officer of the A. & H. depart- 
ment of Continental Casualty, announced 
-the opening of a new & H. division 
to be headed by McDonnell. 
“The new Independent Plans Division,” 
said Mr. Morrell, “has been formed to 
handle the influx of business caused by 
the overwhelming public acceptance of 
65-plus hospital surgical policy for 
Vice Walter 


named executive officer 


George F. 


our 
senior citizens.” President 
M. Foody 
of the new division. 

Mr. Morrell 
Plus was opened for enrollment on May 
10 in Indiana, Illinois and Wisconsin as 
well as in 13 metropolitan areas where it 


was 


also announced that 65- 


had not been offered before. They are: 


Boston, Denver, Detroit, Kansas Cities, 
Kansas and Missouri; Louisville, Min- 
neapolis-St. Paul, Portland, Ore.; Prov- 


ince, R. I.; St. Louis, Seattle-Tacoma, 
Wash.; Worcester, Mass.; Washington, 
D. C. and Baltimore, The insurance plan 
has already been made available to over 
half the men and women 65 years of age 
and over in the United States. 

Mr. McDonnell had formerly been 
superintendent of the commercial divi- 
son. He joined the company in 1950, 
coming from the staff of Loyola Univer- 
sity, which is also his alma mater, 








ARDELL T, EVERETT 


Council, was moderator. 

Six afternoon workshops highlighted 
topics presented during the morning 
session as well as related subjects deal- 
ing with insured patients. They were 
chaired by members of the New Jersey 


Hospital Association’s Council on Ad- 
ministrative Practice. 
The New Jersey committee urged the 


hospital group to use its facilities as 
their local point of contact with the in- 
surance business. 


Wendell L. Drake Promoted 


Continental Casualty Vice President 
Donald G. Heth announced the appoint- 
ment of Wendell L. Drake as superin- 


tendent of agents of the Commercial 
Division. Mr. Drake was formerly as- 
sistant superintendent of the Inter- 


mediate 
Joining 


Division of the company. 
Continental Casualty in 1949 
as an agency supervisor of Chicago 
A. & H. branch office, Mr. Drake has 
since then supervised and managed many 
A. & H. branch operations. He was 
named administrative assistant to Vice 
President Armand Sommer in 1955 and 
Was appointed director of intermediate 
branches in July, 1957. 


G. Shannon Grover & Co. 
Has A. & H. Cover Brochure 


Ls Shannon Grover & Co., Chicago, 
United States A. & H. underwriting 


manager for Employers Mutual Casualty, 
has announced completion of a pocket- 
size brochure describing the firm’s com- 
prehensive line of accident and health 
coverage. 

Described in the brochure is the com- 
plete line of G. Shannon Grover Global 
Accident and Sickness plans, including 
Loss of Life, Transportation and Pedes- 
trian, Income Protection, Pilots’ Pro- 
tection, Group, Cancer, and Perilous 
Diseases and others. The firm is located 
at 141 W. Jackson Blvd., Board of Trade 
Building, Chicago 4, Ill. 





IAAHU Moderators 
For June 17 Named 


FRENCH LICK CONVENTION 


Include Roger W. Dewey, W. Howard 
Bull, Pasquale Quarto, Glenn Brooks, 
Bruce Gifford and Harold Moore 


Moderators for the room hopping ses- 
which will occupy Wednesday 
morning, June 17, at the 29th annual 
convention of the International Associa- 
tion of Accident and Health Underwriters 


sions 


in French Lick, June 14-17, were an- 
nounced this week. 

_ Rogers W. Dewey, staff assistant, 
Group department, Continental Assur- 
ance, Chicago, and W. Howard Bull, 
CLU, Group manager, Aetna, Indian- 
apolis, will be leaders for the Group 
session, 


Agent training will be handled by W. 
Harold Petersen, superintendent of 
agencies, A. & S., ‘American United Life, 
Indianapolis, and national director of 
the Disability Insurance Training Coun- 
cil courses, He will be joined by Pas- 
quale te director of training and 
research, R. & R. Service, Indianapolis. 


Harold Moore, manager of A. & S. 
Hoosier C asualty, Indianapolis, and T. 
J. Smart, underwriting vice president, 


Inter- Ocean, Cincinnati, will handle un- 
derwriting. 
An association workshop, which will 


constitute the fourth room hopping ses- 


sion, will be led by Glenn S. Brooks, 
vice president, Southland Life, Dallas, 
and Bruce Gifford, managing director, 


ITAAHU. 

The room hopping sessions will be fol- 
lowed by a convention golf tournament 
starting at 11:30. At 4:45, there will be 
a reception for President-elect Oakley 
Baskin in the Japanese Gardens, with 
Mutual of Omaha serving as hosts. 





700 At Housewarming Of 
H. N. Sloane Agencies Here 


Harold N. Sloane Agency, one of lead- 
ing general agencies of Continental As- 
surance Co., and its associates, Life 
Associates and Gruber & Sloane Agency, 
Inc., have moved into attractive new 
offices at 111 John Street New York, on 
the ground floor. Attending the house- 
warming were 700, including members of 
New York Managers and Life Super- 
visors associations, company executives, 
brokers and a delegation from New York 
State Insurance Department, which in- 
cluded Julius Sackman, Assistant Super- 
intendent. Among executives attending 
were Albert B. Morrison, resident vice 
president, Continental Assurance; John 

Sweeney, president, Manhattan Cas- 
ualty; V. C. Lock, metropolitan manager, 
and Peter Barr, deputy metropolitan 
manager, Commercial Union companies; 
William Bellmar, vice president, Na- 
tional Fire; and John Weaver, executive 
vice president, United States Life. 

Son of a New York attorney Mr. 
Sloane attended Cathedral College and 
was graduated from Svracuse University 
after which he studied law at St. Law- 
rence University. Deciding, however, 
not to practice law he entered Wall 
Street as a customers man and in March, 
1932, became a life insurance man, Later, 
he formed a partnership with Harry A. 
Gruber, a well known general agent here, 
and John A. Lynch, who was Borough 
president of Richmond (Staten Island) 
and a close friend of Mayor Jimmie 
Walker. Mr. Lynch died three vears 
ago and Mr. Gruber in October, 1958 at 


which time the name of Gruber & 
Sloane succeeded that of Gruber & 
Lynch. It is general agent for general 


insurance lines, its companies including 
Commercial Union Group, National Fire 
of Hartford, Northern Assurance, Man- 
hattan Casualty and Empire Mutual of 
New York. Another affiliate is Sickness 
and Accident Agency. Inc., which fea- 
tures special risks and represents Con- 
tinental Casualty and other companies. 

Mr. Sloane was president of Life 
Underwriters Association of City of 
New York and is a member of law and 
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FIT INTO YOUR 
DESIGN FOR '59? 


John Hancock 
Major Medical Policy 


@ $500 Deductible—$7500 Maximum 
@ Guaranteed Renewable to Age 65 


@ No Fixed Inside Limitations on 
Hospital Room and Board, Surgical, 
and Nurses Benefits 


@ Participating 

® Attractive First Year Commissions 
and Long Term Renewals 

WILLIAM A. ARNOLD, II 
General Agent 
161 William Street, New York 38, N.Y. 
Phone: WOrth 4-2367 

BROKERAGE BUSINESS INVITED 





MUTUALJ LIFE INSURANCE COMPANY 


BOSTON, MASSACHUSETTS 














TO VOTE JUNE 4 ON MERGER 


Boards of Sieliteasapilte’ Associates Life 
and Disability Income Co, Approve 
Merger Plans 
Merger of Associates Life Insurance 
Co., and Disability Income Insurance 
Company, both of Indianapolis, has been 
approved by the boards of both com- 
panies and will be put to a stockholders 

vote at a special meeting June 4. 
Disability Income is a mono-line non- 
can. carrier operating on a_ brokerage 
basis. Formed ten years ago, it has a 
number of Indiana insurance men among 
its stockholders. Oren D. Pritchard 
served as chairman of its board for sev- 
eral years before his election to the 
presidency of the National Association 
of Life Underwriters; and most recently 


Henry J. Peirce, a million dollar pro- 
ducer for Massachusetts Mutual, Indi- 
anapolis, has been serving as president. 


It is understood that the merger will 
be effected by an exchange of stock, 
backed by a bond-house offer to buy 
up any Associates stock DIIC stock- 
holders care to sell. The merged com- 
pany will retain the name of Associates 
Life and that company will assume all 
liabilities and service obligations of DTIC. 

Richard Calkins, founder of DIIC, 
and its president until recent months, 
will manage an Indianapolis brokerage 
office. 

Associates Life will issue policies iden- 
tical with the DIIC line in order to pro- 


vide continuity for DIIC for Indiana 
brokers and will immediately develop 
a new non-can. portfolio for offering 


through its own agents in the five states 
in which it Operates. Associates Life 
has a full line of commercial and Group 
A. &'S: 

Associates Life was formed in 1953. 
Its present management is headed by 
Neweil C._ Munson, president, and 
Charles E. Ray as executive vice presi- 
dent. 





legislative committees of Life Managers 
Association of New York and NALU, 
also being on field practices committee 


of latter. He has been a Life member of 


MDRT for many years, 

Mrs. Sloane, who was Roslyn Creper, 
and became a professional woman after 
graduating from Columbia, is an officer 
of the Sloane agency. Living in Har- 
rison, N. Y., they have two sons—Harry, 
10, and Judd, 16, the entire family being 
golfers. Among those on staff of the 
Sloane office are these: 
who acts in a managerial 
capacity; Harry Marcus, chief fire insurance 
underwriter; Shelley Feit, in charge of casualty 
insurance; Jerry Brandman, life insurance super- 
visor; and Margaret Steffan, cashier; Abbie 
Scherberg, A. & H.; Sylvia Ferrone, Mr. 
Sloane’s secretary; and Dorothy Bologna, assist- 
ant to Mr. Brandman. 


Julius Blumenfeld, 
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R.N. Belknap on Peeves and Problems 
In A.&S.;Concern over Major Medical 


The difficulty in convincing life agents 
to include A. & S. as part of their sales 
presentation was discussed by Raymond 
H. Belknap, president, United States Life 
at the recent Accident and Sickness in- 
surance meeting of the Life Insurance 
Agency Management Association in Chi- 
cago. “I have come to the conclusion 
that when there is a new service to sell 
your great hope lies in the new organiza- 
tion” he said. “The agents and managers 
of tomorrow should be started right and 
your prospects for success are great.” 

Mr. Belknap discussed some of the 
peeves and problems he views in the 
accident and sickness business today. 
“Major medical is taking the industry 
by storm.” he said. “I view this with 
concern because we do not yet have 
credible statistics upon which to base 
sound rates and I fear that we may be 
facing a very definite and hazardous 
public relations problem when we at- 
tempt to control too frequently out- 


rageous claims through denial, adjust- 
ment or litigation. Another hazard is 
that of constantly increasing cost of 


medical care due to inflation, plus con- 
stantly greater usage of care facilities. 
“One of my next concerns is thi at of 
accident and sickness underwriting,” Mr. 
Belknap said. “I do not believe that life 
insurance men respect the accident and 
sickness business as much as they do the 
life business because it gives the im- 
pression all too often of casualness. The 
old time accident and sickness tradition 
was to use a short application, make it 
easy for the salesman to take it and 
frequently correct any mistakes in under- 
writing at the time of claim. The life 
insurance man traditionally expects great 
care in underwriting, full and adequate 
inquiries on applications and no under- 
writing problems at time of claim.” 
Changes in Underwriting Needed 
Mr. Belknap feels that because of the 
changes in the & S. business and the 
increasing similarity to life insurance in 
long term relationships, radical changes 
must be made in underwriting concepts. 
“We should be as careful, perhaps even 
more so, in the underwriting of disability 
insurance than we have been in life in- 
surance, 
“My last special concern or peeve is an 
all too frequent tendency for sales de- 
o to emphasize price of their 


A. & S. coverage. There are three con- 
sequences of inadequate pricing: (1) the 
company in order to maintain its sol- 


vency on the plans must do extraordin- 
arily tight underwriting, (2) its claim 
policy must be ‘chintzy’; (3) because the 
foregoing failed to keep the loss ratios 
in line, you have a greater chance of 
rate increases with the unstabling effect 
that this has on policyholders and sales 
force alike.” 

A. & S. Catechism of Raymond Belknap 

In conclusion Mr. Belknap recited what 
he considers his A. & S. catechism. 

“T believe in personal insurance—not 
separate lines of life, accident and sick- 
ness and group. We are all in the per- 
sonal insurance business and we should 
think of it as one enterprise with various 
facets. We should represent ourselves 
as personal insurance companies and our 
field force as evangelists of complete per- 
sonal protection. 

“T believe that the addition of accident 
and sickness insurance and thus com- 
pleting the personal insurance protection 
of a life insurance company will reduce 
company overhead. I think it will make 
agency operations easier and more eco- 
nomical, It will contribute to the over- 
all volume of the company’s transactions 
which with mechanization can be per- 
formed at constantly decreasing cost. 

“T believe it will improve agents’ earn- 
ings because they are selling a need and 
it can be done through the same clientele 
through which they are already selling 
life insurance. They will thus be able 
to exhaust earning possibilities in the 
interview. 


RAYMOND H. BELKNAP 


“I believe it will help to stabilize the 
agency force, not only because of the 
increased earnings but because it will 
produce a higher sales frequency which 
1s important to field morale. 

“Frankly, I do not believe in being 
sweet and reasonable about important 
things. 

“T believe that life insurance is fund- 
amentally an evangelistic business. 

“I believe that about accident 
sickness insurance. 

“I believe it is personal insurance in 
the finest meaning of the word. 

“T believe that we must have heart in 
all personal insurance in order to be 
great. 

“T do not believe that short term bene- 
fits, the payment of minor bills is great- 
ness. I think protection in the tragedies 
in life are the marks of magnificence. It 
is the home that is held together during 
the invalidism of a father that gives heart 
to our business.” 


and 








Many Sports Accidents 
Covered by Amer. Casualty 


Whether fishing for trout in Alaskan 
waters or stalking lions in Africa, boat- 
ing off the coast of Portugal or playing 
tennis in his own backyard, the Ameri- 
can sportsman can have complete 
insurance protection while he’s doing it 
under the terms of a new A. & H. policy 
issued by the American Casualty, Read- 
ing, Pa. 

The policy, termed the “Sportsmaster,’ 
provides year-round protection for those 


now 


engaged in archery, boating, bowling, 
fishing, golf, horseback riding, tennis, 
game hunting, target, skeet or trap 


shooting, pistol or rifle practice or field 
trials. 

To qualify for benefits of the policy, 
the insured must be injured while actively 
participating in the named sports. The 
“Sportsmaster” is issued under either 
of two plans, both offering all-around, 
accident-medical, death-dismemberment 
and disability protection, 

Plan one, which provides $10,000 for 
accidental death and dismemberment and 
$1,000 for accident medical expenses, 
costs $10 per year. The second pian, 
which provides the same benefits plus 
$50 weekly accident indemnity, 
$15 annually. The latter plan is avail- 
able only to wage earners. 


costs 





Howard Bennett, Baltimore 
Mer. for Continental Cas. 


Howard W. Bennett has been pro- 


moted to manager of the Baltimore A. 
& H. branch office of Continental Cas- 
ualty, according to Arch M. Parker, 


assistant vice president. 

Mr. Bennett joined Continental in 1950, 
but shortly left to spend two years as a 
special agent for the Federal Bureau of 
Investigation, before rejoining the Con- 
tinental Casualty in 1952. He is a grad- 
uate of Wharton School, University of 
Pennsylvania and has received his C.P. 


C.U. certification from the American 
Institute for Property and _ Liability 
Underwriters. 


company in 
York metro- 


Mr. Bennett served the 
its Los Angeles and New 
politan branch offices. 





small as five. 


Ask us for details. 
“know how” 
your prospects. 























Today’s most promising fleld .. 


LONG TERM SALARY CONTINUANCE PLANS 





For business firms of all sizes 


© Conventional plans, one-year renewable term, tai- 
lored to fit the sick leave program and other needs 
of the particular risk. 


e Non-Cancellable, guaranteed renewal coverage, at 
level premium, likewise tailored to individual needs, 
with or without guaranteed right of conversion. 


e Provident’s exclusive 10/12 Plan, long term guar- 
anteed benefits, at guaranteed cost for groups as 


Provident has the facilities and the 
to design programs to fit the needs of 


BROKERAGE BUSINESS INVITED 


PROVIDENT LIFE © ACCIDENT ¢ SICKNESS 


LIFE AND ACCIDENT 


Grsweance buyoaity 


CHATTANOOGA 


HOSPITAL ® SURGICAL © MEDICAL 








Donald S. Cook Promoted 


In Monarch Life Expansion 





DONALD S. COOK 


Donald S. Cook has been promoted by 
Monarch Life from general agent in 
Philadelphia to regional manager direct- 
ing all operations in the Middle Atlantic 


states, where seven new branch agency 
offices. have been opened by newly- 
appointed general agents under Mon- 


arch’s 1959 expansion program. 

General agents in charge of the new 
offices and their locations are James A. 
Cahill, Jr., Olney, Pa.; Theodore B. 


Common, Reading, Pa.; John R. De- 
Remer, Allentown, Pa.; Richard E, Os- 
wald, Chester, Pa.; Frederick W. 


Samuels, ioe Wilkes- 3arre, Pa.; Calvin 
W. Schaeffer, Jr.. Upper Darby, Pa.; 
and Melvin B. Wright, Richmond, Va. 
Mr. Cook, who joined Monarch 12 
years ago, will have supervision over an 
area including all of Pennsylvania, 
Southern New Jersey, Maryland, Vir- 
ginia and the District of Columbia. In 
addition to those named above, his asso- 
ciates in management will include Gen- 


eral Agents Purl E. Ansel of Baltimore, 
Donald G, Elkins of Roanoke, Bryn T. 
Evans of Pittsburgh, George W. Owens 


Timbrell of Har- 
Walsh, Tr. of 


Edward G. 
Thomas J. 


of Trenton, 
risburg and 
Washington. 





Amer. Casualty Opens New 
Offices: Appointments Made 


Harold G. Evans, president of Ameri- 
can Casualty of Reading, recently an- 
nounced the opening of new offices and 
staff appointments. 

Lester L. Rawls has been named 
manager of the company’s new Portland, 
Ore., service office. 

A new branch office was 
in Salt Lake City with Gordon E. 
as resident manager. 

Eugene E, Austin, underwriting man- 
ager in the Kansas City branch, has 
returned to the Richmond branch office 
as underwriting manager, a position he 
held from 1953 to 1957. In the industry 
for 25 years, Mr. Austin’s career began 
with the Aetna as an underwriter and 
special representative, 


B. H. EICHLER PROMOTED 

Bernard H. Ejichier has been named 
director of field operations for the sales 
division of Mutual of Omaha. He pre- 
viously worked as assistant manager of 
the New York City Agency, headed by 
Charles Juergens, and as eastern re- 
gional sales director. 


JOINS OLD REPUBLIC LIFE 

Robert I. Bennett has been appointed 
agency administrator by Old Republic 
Life, Chicago. 

Mr. Bennett was formerly with All- 
state as supervisor of the operating de- 
partment, Manufacturer’s Life as an 
agent and National Life of Vermont as 
brokerage manager. 


opened 


Noble 
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WELCOME ABUAR 


We at Continental Casualty extend a warm welcome 
to the other companies who recently followed us into the field of insuring 
people age 65 and older. We heartily congratulate them for joining us in this 
worthwhile enterprise .. . it’s a good thing for the public, 2 
and for the industry, too. 


We first introduced over-age hospital insurance on an 
experimental basis back in 1955, and it quickly showed signs of 
success. Since then we have offered 65 PLUS to more than half of the country’s 
over age population and have been honored by the sincerest form of 


flattery... imitation. 


This isn’t the first time our leadership has produced 
a new trend in the insurance world and it won’t be the last. We will 
continue to create new kinds of coverage for an ever-expanding market. To 
the producer who isn’t content to follow the leader... to the man who wants 
to offer his clients the best in new insurance coverages... we say 
come to the Continental, the pioneer and leader in Hospitalization 


and Accident and Health Insurance. 


CONTINENTAL CASUALTY COMPANY 
HOME OFFICE: CHICAGO, ILLINOIS 


A MEMBER OF THE CONTINENTAL-NATIONAL GROUP 


Continental Assurance Company . Transcontinental Insurance Company 
National Fire of Hartford e Transportation Insurance Company 
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Travis T. Wallace Keynotes HIAA Annual Meeting 


Convinced That A. & H. Industry Is Alert To Its Greatest Challenge And Opportunity, 


Particularly 


In Area Of Continuance Of Coverage And Conversions; Deals Frankly 


As the keynoter at the third annual 
meeting of the Health Insurance Asso- 
ciation of America in Philadelphia, Presi- 
dent Travis T. Wallace who heads the 
Great American Reserve of Dallas, temp- 
ered his optimism for future growth of 
the A. & H. business with a frank 
appraisal of the serious problems facing 
the industry and the present areas of 
weakness in coverage. 

His address, statesmanlike in every 
respect, reached its crescendo when he 
stated: “Today our business is faced with 
its greatest challenge and its greatest 
opportunity. For us this is just the 
beginning ... or if we falter... it is 
the beginning of the end.” 

Mr. Wallace was glad to report that 
public confidence in and public accept- 
ance of health insurance has never been 
as high as it is today. He pointed to 
policies liberalized and benefits progres- 
sively increased and broadened. At the 
same time he noted “certain weaknesses 
in our health coverage, caused not by 
necessity but by adherence to traditional 
concepts and past practices, and the 
social, economic and political climate in 
which we operate today.” In this connec- 
tion he declared: 

“Health insurance has become a public 
necessity, and this has tremendous impli- 
cations for our business. Until recently 
it was not considered a necessity . . by 
labor unions, social welfare groups, the 
public, or even by the insurance com- 
panies. As long as it was not considered 
a public necessity, companies could do 
about as they pleased. But now our 
practices have become matters of public 
concern.” 

Mr, Wallace considers Federal legisla- 
tion as the most serious immediate prob- 
lem of the industry and said that it has 
the possibility of being “very harmful 
and perhaps destructive.” He warned 
that “for us to be complacent about it 
would be unrealistic and idiotic, espe- 
cially in view of the Canadian debacle.” 
He mentioned as “current threats” the 
Forand-type bills and the Metcalf-type 
legislation. 


Increasing Cost of Health Care 


_ From a long range viewpoint the ever 
increasing cost of health care is “per- 
haps our most serious problem,” the 
speaker continued. He explained that 
“this has been brought about only in part 
by inflation. Other factors are the in- 
creasing complexity and cost of diag- 
nostic and therapeutic tools and equip- 
ment, and increasing cost of skilled 
people to use them.” 

As to the solution of this problem he 
emphasized: “We must find more eco- 
nomical ways of providing adequate 
health care. Unless we do this, nothing 
can save us, or the doctors or hospitals 
from socialization. If health care is 
priced out of the reach of too many 
people, | the government will, and must, 
step in.’ 

In giving examples of experiments in 
adequate, but more economical, health 
care, Mr. Wallace said it is important to 
remember that in this area “the primary 


With Weaknesses In Coverage And Their Solution 


By Wattace L. Capp 


responsibility and leadership must come 
from the actual providers of health care 
—the doctors and hospitals. On our part, 
Wwe can suggest and encourage, and be 
ready to provide experimental coverage. 
Without this, their task would be diffi- 
cult if not hopeless.” 

Speaking optimistically he brought 
out: “The Health Insurance Council, 
working closely with the doctors and 
hospitals through national, state and 
local liaison committees, offers our best 
hope for reducing, if not eliminating, 
abuse. Even more important, it is by 
far our best vehicle for working effec- 
tively with health care providers in the 
reduction of health care costs.” 


Where Voluntary Ins. Is Vulnerable 


Mr. Wallace then pointed to the 
vulnerability of, voluntary health insur- 
ance, saying: “To the degree that it 
cannot, or does not, provide protection 
to a sizable number of persons because 
of their advanced age, physical condition, 
or for other reasons, it is inviting gov- 
ernment health insurance.” 

Noting that the industry (including 
Blue Cross) has covered only 39% of 
people who are age 65 and over, the 
speaker declared: “This is the biggest 
reason for our vulnerability to the 


Forand-type bill. An even more serious 
problem is the practice of cancellation 
and non-renewal because of deterioration 
of health after policy issue.’ 

Reminding his HIAA audience that 
85% of the present individual policies 
are subject to cancellation or non-re- 
newal, Mr. Wallace expressed this per- 
sonal opinion: “No matter what we do 
about future business, this right to 
cancel on present business will bring 
disaster unless we voluntarily restrict our 
right to cancel for deterioration of health 
after policy issue. I firmly believe that 
no company has gained as much as it 
has lost when policies are lapsed. Con- 
sider this in the light of good will of 
policyowners and public lost and sales- 
men demoralized.” 

He argued that if present rates and 
reserves are inadequate, the solution is 
to raise the raté “unless you are willing 
to absorb the loss. Cancelling policies 
because of deterioration of health is not 
a solution.” 


Happy Over Progress on Continuance 
of Coverage 


This brought Mr. Wallace to continu- 
ance of coverage problems faced by the 
industry which precipitated HIAA’s 
forward-looking step taken last Decem- 





Faulkner Committee Doing A Big Job 


No HIAA committee in the past year 
has accomplished a bigger or better job, 
in the opinion of those in the know, 
than that headed by E. J. Faulkner, 
president, Woodmer. Accident & Life. It 
is the committee on continuance of cov- 
erage, established last year by the asso- 
ciation’s board of directors, for the pur- 
pose of bringing the thinking of the 
A, & H. industry into focus on the need 
for expansion of insurance to the aged. 

When the so-called Metcalf legislation 
was introduced over a year ago in New 
York legislature the HIAA recognized a 
substantial threat to the ability of the 
business to conduct research and_ to 
experiment freely without the handicap 
of onerous contract provisions imposed 
by statute. The compromise legislation as 
finally enacted in New York, did not im- 
pose insuperable obstacles to satisfactory 
operation, although the new problems 
involved are many. 

It was recognized that the threat in- 
volved in the original Metcalf proposals 
was such that obviously the business had 
to allay criticism of discontinuance of 
coverage whether such criticism was 
justified or not. Thus, the Faulkner com- 
mittee on which top ranking company 
executives are serving, came into being. 


Members of the Committee 


Members of the committee include: 
E. J. Faulkner, chairman; Ardell T. 
Everett, The Prudential ; Raymond F. 
Killion, Metropolitan Life; Franklin J. 
Marryott, Liberty Mutual; Carroll J. 
McBride, The Travelers; John H. Miller, 





Monarch Life; Gerald S. Parker, Guard- 
ian Life of America; H. Lewis Rietz, 
Great Southern Life; J. E. Taylor, Inter- 
Ocean Insurance; Armand Sommer, Con- 
tinental Casualty; Graham Watts, Royal- 
Globe Insurance Group, and V. J. Skutt, 
Mutual of Omaha. 

Efforts of this top level committee 
were rewarded last December when, at 
a special meeting in New York, HIAA 
member companies unanimously ap- 
proved the seven specific recommenda- 
tions which had been adopted by the 
board. However, these are not binding 
on any insurer—they are policy expres- 
sions which reflect the collective think- 
ing of the industry as to the direction 
in which individual companies should be 
working in order to improve the con- 
tinuity of coverage. 


Encouraged by Progress to Date 


As a guide to such thinking the HIAA 
undertook a survey of company practice 
on the various points contained in the 
recommendations. A preliminary study 
of responses received, now being col- 
lated by the staff, has been encouraging 
to the continuance of coverage commit- 
tee. Chairman Faulkner advises The 
Eastern Underwriter: “We know that 
at least half of the new Group insurance 
cases being installed on an employer- 
employe basis make some provision for 
continuation of coverage to the retiring 
employe. We know that two or three 
insurers are experimenting vigorously 
with individual hospital-medical contracts 

(Continued on Page 62 








ACE 


TRAVIS T. WALL 


ber in adopting specific recommendations, 
A special committee, headed by E. 
Faulkner, president, Woodmen Accident 
& Life, had been working diligently on 
this “over 65” problem for over a year. 
In its report to HIAA the firm conviction 
was expressed that “our only hope to 
defeat destructive Federal legislation of 
the Forand-type bill was to demonstrate 
immediately, both the willingness and the 
capacity to do the job.” 

The response of HIAA member com- 
panies to the recommendations sub- 
mitted was overwhelming and enthusi- 
astic, Mr. Wallace said. He was proud 
to put on the record that today “many, 
if not most, of the companies have 
already adopted some, or all, of the 
continuance of coverage recommenda- 
tions.” Detailing the progress made in 
less than five months’ time, he declared: 

“Many additional companies are now 
issuing and vigcrously offering the sale 
of health insurance to senior citizens on 
a guaranteed renewable for life basis. 
Those previously offering such coverage 
are now more aggressively promoting its 
sale. 

“In the Group field it appears that 
continuance of coverage or conversion 
is being offered by more and more 
companies and is being pushed. Addi- 
tional companies are writing and pushing 
guaranteed renewable for life policies for 
adults. 

“Happily, additional companies are, on 
their old business, voluntarily restricting 
their right of non-renewal for deteriora- 
tion of health after issue. 

“Many fine companies are engaging in 
very hopeful, new or broadened experi- 
ments for covering the aged through 
individual policies regardless of the con- 


(Continued on Page 38) 
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R. R. Neal Sees Problems of Medical 


Economics Close to Being Solved 


HIAA General Manager Encouraged by $2.6 Billion of 
Benefits Paid in 1958 and 70 Million People Covered; 
Legislation, Regulation Features His Annual Report 


That the Health Insurance Association 
of America has done an outstanding job 
in its third full year in coping with the 
many problems besetting the A. & H. 
industry was fully demonstrated in the 
annual report of General Manager 
Robert R. Neal which he highspotted at 
the HIAA executive week 
in Philadelphia as moderater of the panel 
discussion, “Staff Prob- 
lems.” Giving recognition to his keymen 
Mr. Neal 
tives to give in detail the specific phases 
of HIAA’s operations for which they 
have the responsibility. 

Paul M,. Hawkins, ravage in the 
Washington, D. C. office, gave an accurate 
picture of the legislative abeailenes at the 
Federal level. F. Joseph O’Regan, assist- 
ant general eb discussed the J-12 
committee report on what constitutes 
doing business. 

Joseph F. Follmann, jr., director ot 
information and research, told about ten 
studies being conducted by various uni- 
versities and health care foundations, one 
of which was the University of Michigan 
study. Mr. Follmann’ said a_ lengthy 
que stionnaire has been sent to comp: nies 
licensed in Michigan, and that HIAA is 
considering this questionnaire in detail 
and will confer with the University staff. 

In turn, John F. McAlevey, assistant 
general counsel, discussed non- cancell: ible 
guaranteed renewable legislation other 
than in New York, and Richard A. 
Edwards, New York counsel, interpreted 
the so-called Metcalf bills which will 
become effective on July 1, 1959. 


Neal Cites Huge Benefit Payments 


session last 
Looks at the 


called upon five staff execu- 


At the outset of his annual report, Mr. 
Neal explained that its purpose was to 
summarize significant developments of 
the past year and to point up their 
probable effect on the A. & H. insurance 
business. In this effort he admirably 
succeeded. He spoke first of the huge 
amount of benefit payments—more than 
$2.6 billion—paid during 1958 to Ameri- 
cans protected by health insurance 
policies issued by insurance companies. 

‘This represents an increase of 8.3% over 
the $2.4 billion paid in 1957,” he said. 

Mr. Neal then noted that about 70 
million persons are now covered by in- 
surance company health policies which 
are more than half of the estimated 
total of 121 million Americans who have 
some form of health insurance through 
all insuring organizations. Another im- 
pressive figure was that $1.1 billion of 
the $2.6 billion benefits total was used 
to help defray the cost of hospital care. 
This represents the largest single outlay 
of benefit dollars. Greatest growth in 
benefits was again shown by major 
medical expense insurance, Mr. Neal said. 

Paying tribute to Travis T. Wallace, 
outgoing president of the association, 
Mr. Neal said that under his leadership 
in the past year HIAA’s contribution to 
the preservation of the voluntary system 
and its furtherance of public and govern- 
mental understanding has been sub- 
stantial, 

He is convinced that health insurance 
has been and will continue to be a 
significant American social institution; 
that it is an important factor in our 
economy and will grow with it. At the 
same time, he warned that inflation is 
the greatest enemy of both. Continuing 
HIAA’s general manager said: 

Close to Solving Problems of 
Medical Economics 


“More and better coverages are avail- 
able to the American people and parti- 
cularly is this true in the area of com- 


prehensive and major medical insurance. 
We are standing at the threshold of the 
solution of important problems of medi- 
cal economics. 

“Organized medicine is providing 
aggressive leadership toward this end 
through experimental programs such as 
those in effect in San Joaquin County 
and Long Beach, Calif., where physicians 
have bound themselves to abide by an 
agreement which in effect announces to 
the public the price of service, irres- 
pective of to whom rendered or by 
whom paid. 

“The foremost economic problem of 
the day is the cost of health care. It 
must be faced squarely by those who 
provide service and there must be 
recognition of the third party interest 
which underwrites that cost. In a num- 
ber of instances local medical societies, 
particularly in the areas above mentioned, 
are leading the way to elimination of 
criticism of part of the cost, i.e, the 
doctors’ fee, by applying a dollar con- 
version factor to relative value schedules. 
Through this avenue they remove part 
of the ‘mystery’ of the cost of health 
care and preserve the tenets on which 
the pr actice: _ of medicine is based in 
this country.’ 

Mr. Neal sansa the point that 
organized medicine “has recognized that 
voluntary health insurance is the sound 
and practical device for financing health 
care costs within the structure of pri- 
vate enterprise. We share with medicine 
the joint responsibility for its successful 
operation,” he said. 


Recognition to HIAA Committees 

Giving the setup of various committees 
and subcommittees of the HIAA Mr. 
Neal gave recognition to the good work 
done by (1) the administrative com- 
mittee—Richard C. Guest, Massachusetts 
Mutual, chairman; (2) membership and 





tower of strength. 


to its leadership. 








ethical standards committee—Charles M. 
Barry, Ohio State Life, chairman, nom.- 
nating committee — J. Henry Smith, 
E quitable Life Assurance Society, chair- 
man; (3) legisl: 
F. Murphy, een Fore Loyalty 
Group, chairman; (4) Group insurance— 





Arthur M. Browning, New York Life, 
chairman; (5) individual insurance — 
Earle B, Tilton, Nationwide Mutual; 


(6) credit A. & H. committee—Ralph R. 
Lounsbury, Bankers National Life, chair- 
man, 

He then pointed to two committees 
engaged in extensive research in gauging 
the future—the actuarial and statistical 
committee—Harold Lachner, Metropoli- 
tan Life, chairman, and the committee 
on the economics of financing medical 
care--Reinhard A. Hohaus, Metropoli- 
tan Life, chairman. 

Referring to the public relations com- 
mittee, headed by Clay Johnson, 
Royal- ‘Globe Insurance Group, he said 
that it “directs HIAA’s efforts in devel- 
oping public understanding and accept- 
ance of the business of A. & H. insurance 
and the all-important task of interpreting 
our publics to us.” 

As to the methods and procedures 
committee, headed by Hilton H. Camp- 
bell, Republic National Life, Mr. Neal 
said that since HIAA’s members are 





ONGRATULATIONS! 


For 3 years of achievement 
to 
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ROBERT R. NEAL 


now adequately served by LOMA and 
Insurance Accounting & Statistical Asso- 
ciation, this committee will not be con- 
tinued unless on a stand-by basis. 

Laws, Legislation and Regulation 

Turning his attention to activities of 
HIAA’s legal department, headed by 
John P. Hanna, Mr. Neal said that it 
has been faced with consideration and 
solution of many complex problems. 
These have ranged from participating 
in preparation of the brief amicus before 
the U. S. Supreme Court in the matter 
of American Hospital & Life and Na- 
tional Casualty against the FTC to more 
routine problems of legislation and 
regulation. 

In his opinion the Supreme Court’s 
decision against the FTC was one of the 
most important events to date in its 
effect on the A. & H. industry. 

Mr. Neal pointed to two additional 
cases—American Life & Accident and the 
Automobile Owners Safety Insurance 
Co.—as having been denied certiorari by 
the U. S. Supreme Court last October 
27. He explained: “In these two cases 
the U. S. Court of Appeals for the 
Eighth Circuit had upheld the FTC’s 
orders against attack on the grounds 
(1) that the Commission had erred in 
refusing to consider proof that the com- 
panies’ advertising was in compliance 
with FTC’s 1950 trade practice rules for 
the advertising of mail order insurance, 
and (2) that the Commission had erred 
in failing to dismiss on the ground that 
the companies had abandoned practices 
complained against. Both of these cases 
involved mail order companies selling in 
states in which they were not licensed. 
They were not decided on the clear issue 
of jurisdiction as both companies had 
conceded jurisdiction in the proceedings 
before the FTC and did not raise the 
jurisdictional point before the Court of 
Appeals.” He then put on the record: 

“Since the U. S. Supreme Court deci- 

(Continued on Page 46) 
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New Canadian Assn. to 
Be Launched June 11 


DOUGLAS BELL GIVES SETUP 





Gives HIAA Realistic Picture of Devel- 
opments in Canadian Health Insurance 
Since Government Program Started 





Cordial welcome was extended by 
HIAA officers and staff to W. Douglas 
Bell of Toronto, who spoke at the 
annual meeting on “New Developments 
in Canadian Health Insurance.” On June 
11 Mr. Bell will officially take the post 
of managing director of the Canadian 





W. DOUGLAS BELL 


Health Insurance Association which will 
hold its organizational meeting in Royal 
York Hotel, Toronto that day. Speaker 
at the scheduled luncheon will be V. J. 
Skutt, president of Mutual of Omaha, 
who last week was elected president of 
HTAA. 

In his address Mr. Bell stated that 
organization of the Canadian Health In- 
surance Association “can be classed as 
another major new development in Cana- 
dian health insurance.” Its formation, 
brought about by the Canadian Joint 
Committee on Health Insurance, has 
been approved by the Canadian Life 
Insurance Officers Association and the 
All Canada Insurance Federation, both of 
which will discontinue assessing their 
member companies on Canadian A. & S. 
premiums, 

Full information as to the background, 
aims and objects, proposed constitution, 
budget and basis of assessment of the 
new association has been sent to all 
companies, American, British and Cana- 
dian, doing an A. & S. business—both 


Group and individual—in the provinces 
of Canada, Mr. Bell said. 


A Look into the Crystal Ball 


As to the outlook for health insurance 
in Canada in light of the introduction 
of the provincial government hospital 
plans, Mr. Bell said that obviously there 
are many questions as to the effect of 
these plans on the public, on the private 
companies, on the tax rates and on the 
various governments themselves. “AS 
to the effect on the companies, there are 
certain facts and indications emerging,” 
the speaker declared. 

“Clearly, the immediate result of the 
introduction of the government plans has 
been a drastic reduction in premium 
income on basic hospital business. While 
some of this loss may have been offset 
by increased activity in supplemental 
hospital business and related A. & S: 
lines, the fact remains that an important 
area of operation has been practically 


wiped out. Accordingly, the area left ness will rapidly 
setback and continue 


for private companies to insure has cer- 
tainly been diminished. 

“On the other hand, many companies 
are reporting an increasing public in- 
terest in A. & S. insurance. Supple- 
mental medical-surgical cov erage is being 
widely accepted and there is evidence of 
increasing interest in major medical, 
comprehensive and income protection 
coverage. If government activity in the 
field of health insurance can be limited 


future. 
“Of one thing 





surance 


to the present basic hospital area, it to come. The only 
certainly can be suggested that our busi- There are indications that we may have (Continued on Page 59) 


I 


will be made to 
activity into other 


overtake this initial some breathing spell. During that time 
to grow in the we should do our utmost to get in a 


believe we can be 
sure. Political pressures, some politi- 
cians, and, indeed, 
what they are, we can expect that efforts 
extend government 
areas of health in- 
particularly the area of medi- 
cal and surgical coverage. 

“These pressures and moves are bound 


some voters being 


she aon ‘ , > ’ 
question is ‘when. profession and the life insurance indus- 




















position from which we can intelligently 
and effectively - combat further govern- 
ment encroachment.” 
Other Steps Inaugurated 

Mr. Bell then. said that in addition 
to formation of the Canadian Health 
Insurance Assocation, other steps have 
been inaugurated. For example, the 
Canadian Life Insurance Officers Asso 
ciation has already taken steps leading 
to a closer liaison between the medical 
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range of policies developed and designed to 
meet every personal need or Group Insurance 
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You provide the best in A & S when you place 
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tion work for you to make selling easier. Not 
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rate calculators, and the services of skilled 
A & S specialists to smooth your path to sales. 
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Personal Protection 
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Dismemberment Major Medical 
Sickness Individual 
Disability Income and Family 
Boy and Girl Volunteer 
Scout Coverages Firemen’s Accident 
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Youth Group Trip and Travel 
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Group Protection* 
for Groups of 10 or More 
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Accidental Death and Weekly Indemnity 
Dismemberment Statutory Disability 
Travel Accident 


Employees and Dependents 


Hospital Expense Laboratory and X-Ray 

Surgical Expense Dread Disease x 

Medical Expense Expense 

Major Medical Poliomyelitis Expense 
_ Expense Supplemental Medical 
Emergency Medical Expense 


National Life Insurance Company. 
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iii inls Problems Being 
Tackled by Health Ins. Council 


Panel Moderated by Ardell T. Everett, The Prudential, Details 
Activities, Needs in State Committee W ork; Speakers were 


Louis A. Orsini, Arnold B. Brown, Chas. D. Scott 


Philadelphia, May 5—Ardell T. Everett, second vice president, The Prudential, 
who was one of the outstanding figures of the third annual HIAA meeting, acted 
as moderator of a panel discussion * the activities of the Health Insurance Council 
which was established to act as an A. & H. industry liaison group with the providers 
of medical care, the hospitals, the doctors. 

Panelists were as follows: Arnold B. Brown, third vice president, Metropolitan 
Life; Louis A. Orsini, HIAA assistant director of information and research, and 
vice chairman of HIC; and Charles D. Scott, executive vice president, Great 
American Reserve, Dallas. 

Mr. Brown discussed the plan in California for a relative value schedule of 
fees for doctors’ procedures. Mr. Orsini traced the history of HIC activity and 
enumerated essentials for the success of the state committee program. Mr. Scott 
described “different problems and different levels of understanding” found from 
state to state in setting up the program; and in particular the peculiarities of 
introducing liaison groups in Texas caused by (a) a pre-conditioned “climate” and 
(b) wide geographic areas to be covered in the once-largest state in the nation. 

In his introductory remarks, Moderator Everett described the interest and 
activity in the Health Insurance Council state programs as “one of today’s most 
important functions” of the HIAA. The Council represents about 90% of all the 
health insurance business written in the United States today, and includes the 
following trade associations and their constituent member companies: 

American Life Convention; American Mutual Insurance Alliance; Association 
of Casualty & Surety Cos.; Association of Life Insurance Medical Directors ; HIAA; 
International Claim Association; Life Insurance Association of America; and Life 
Insurers Conference. 

The Council was formed in 1946. About two years ago the central committee 
of HIC created the state committee program for further progress at the grass 
roots level. 

Mr. Everett continued: “It is fortunate that the farseeing members of the 
central committee went forward with this program because in the next 18 months 
I am afraid that the strong—and perhaps final—test of the voluntary systems will 
be placed before the Federal lawmakers.” 


men offer your services in the work of 
the Council and that you do everything 
that you personally can in its develop- 
ment.” 


He said: “The tremendously compli- 
cated spectrum of health care—its prob- 
lems and its application to all parts of 


society—is not known to any single seg- 


He added: “Although at the national 
and state levels the Health Insurance 
Council has made some very successful 
contacts with organizations of physicians 
and hospitals, the cooperative attitudes 
generated at the higher levels do not 
always filter down to the local organiza- 
tions.” 

The following is a round-up of remarks 
of the panelists: 





| Arnold B. Brown | 





The chairman of the California state 
committee of HIC indicated a poten- 
tial answer to a number of common 
medical and insurance problems may 
be found in the relative value schedule 
of doctors’ procedures. The plan was 
evolved after meetings between the HIC 
state committee and the Commission on 
Medical Services of the California Medi- 
cal Association. The schedules relate 
one medical procedure as against another 
procedure on a point scale. After a 
county medical society applies its appli- 
cable dollars-and-cents conversion factor 
to the schedule, it is used as a guide 
for fees in that particular county. 

Reporting one such county program, 
Mr. Brown said that about 97% of the 
members of San Joaquin County Medical 
Society had joined the San Joaquin 
Foundation for Medical Care. The doc- 
tors who do not abide by the rulings of 
the Foundation, based on fees of the 
relative value schedule, are dropped from 
membership, he said. 

Mr. Brown declared: “The main ad- 
vantages of this program are that the 
physicians themselves determine their 
own fees and the Foundation polices its 
own members. At no time does the 
insurance company have to interject it- 
self into an excessive fee problem and 


hence disturb any patient-doctor rela- 
tionship.” 
He reported that the program, now 





ment of the general public. The changes 
in the pattern of living in America... 
the growth and change in the voluntary 
hospitals and in the science of medical 
practice ... the invention and develop- 
ment of miracle drugs (80% of the 
prescribed medicine today was not known 


twelve years ago) ... the influences 
caused by the tremendous growth of 
health insurance of all kinds . . . inflation 


and its impact on the entire health care 
field—all of these influences are only a 
few of the many that face us today; all 
are too broad for individual legislative 
fiat; all are too important to pass over 
lightly without an answer. We do know 
that the influences that affect health care 
more often trigger emotion rather than 
reason. 

“Tt is well that we intimately know 
our neighboring doctor and hospital. If 
we know each other well, share our 
differences, understand and help with 
the real problems of each other—then 
and only then will the voluntary mechan- 
ism work successfully. 

“While the Health Insurance Council 
does not and should not engage in legis- 
lative activity, it is necessary to give 
you this background to show you how 
essential the work of the Council is and 
must be. Further encroachment of gov- 
ernment into the area of health care, with 
legislative control of hospitals or doctors, 
inevitably must affect us. Already this 
has proved true in Canada, as you will 
hear from Doug Bell (W. Douglas Bell, 
managing director of the newly-formed 
a Health Insurance Association) 
ater. 







Calls on Assistance of Company Men 


Mr. Everett said that while the HIAA 
staff had done an excellent job imple- 
menting the programs wherever possible, 
“it is impossible for staff to do the 
whole job_or much more than pure 
guidance. It is essential you company 
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being underwriten by several insurance 
companies, has been adopted by six 
counties “and many more, including the 
large counties of San Francisco and Los 
Angeles are giving it their serious con- 
sideration. 

“The only problem we have now in 
California is the method by which some 
of the companies contact the doctor, 
and this problem can be solved in future 
discussions with the local county medical 
societies,” he said. 


Work on Hospital Admissions 


The hospital Admission Plan was the 
first main effort in California, Mr. Brown 
reported. “A plan was first developed in 
the San Francisco Bay Area covering 
some 40 hospitals, and the first plan was 
the one previously established in Chicago. 
The hospital was given a_box of cards 
containing the various Group , insured 
plans and benefits in the area so that 
an individual seeking admission into a 
hospital merely mentioned the insured 
Group plan and the admission clerk had 
all the information readily available. 

“This plan is rather cumbersome and 
in an area the size of the San Francisco 
Bay and with the number of Group 
insured plans, the work involved of 
supplying the hospitals with new cards, 
became exceedingly great and expensive, 
As we developed admissions plans in 
the other areas of California, we changed 
to the plan then established in New 
Jersey, under which the employe brings 
a form to the hospital certified by the 
employer as to the insured benefits. 
This is known as the HAP-5 form. This 
plan is more flexible and when the other 
areas in California adopted this system, 
the San Francisco plan was changed so 
that the whole state would be on a con- 
sistent basis. 

“This change-over caused considerable 
difficulty and confusion since the em- 
ployes had become accustomed to the 
card box system and since we had many 
multiple-employer groups in this area 
which were controlled by the unions or 
trustees, an insured employe had. diffi- 
culty getting a certified form. After con- 
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siderable discussion it was decided to 
maintain the card box system for some 
200 multiple-employer groups. 

“Setting up these admission plans many 
problems arose: The first main problem 
and the most serious was that accounts 
receivable in the hospitals immediately 
increased since there was considerable 
delay in receiving the payments from the 
insurance companies. Other disputes soon 
arose between the hospitals and the in- 
surance companies as to certification of 
coverage, as to recurrent illnesses, as to 
the necessity of completing other forms, 
and also as to the delay in certain claim 
payments. For these reasons, after a 
period of time, the hospitals raised many 
objections to the admissions plan, and 
as you can readily understand, one com- 
mittee and one individual in California 
cannot control the claims of all the 
insurance companies writing business in 
one area. After a few years, it became 
apparent that there was a misunder- 
standing on both sides as to the operat- 
ing rules and regulations. 

“For these reasons, just in the last 
year or so, we have had to prepare a 
‘Restatement of Principles’ which has 
been distributed not only in the San 
Francisco Bay Area but also in the 
Southern California area as well. This 
‘Restatement of Principles’ sets forth the 
rules and regulations of the admissions 
plan and has been distributed not only 
to the companies and hospitals, but also 
to the local claim people. We have found 
that these problems in the admissions 
plan arose because many times the ex- 
ecutives in the home offices are informed 
of these admissions plans but through the 
lack of proper communication the word 
does not get down to the local claim 
people. 

“Likewise, in the hospitals, the admin- 
istrators are informed but the word 
does not get down to the admission and 
billing clerks. Therefore, these ‘Restate- 
ments of Principles’ were distributed to 
the sales forces, the local claim people, 
and the proper parties in the hospitals. 
At the same time, meetings were held 
with these groups so that the operating 
procedures of the admissions plan were 
thoroughly explained. This has helped 
in getting the working rules into the 
hands of the proper people, and at the 
same time, letting the local insurance 
people know that the executives of their 
home office have approved the procedure. 


Claim Complaint Procedure 


“A troublesome spot in the admissions 
plan is in the delayed payment of claims. 
These claims are delayed for various 
reasons and we have, both in Northern 
California and in Southern California, set 
up a complaint procedure under which 
hospital claims that are unpaid for 30 
days are reported by the hospital to 
the chairman of the hospital relations 
committee in that area, and he, in turn, 
contacts the company involved. If the 
case is not satisfactorily settled within 
60 days, it is referred to the Health 
Insurance Council. This system has been 
a great help to both the insurance com- 
panies and the hospitals in settling these 
disputes which, if allowed to pend too 
long, tend to disrupt the good relations 
between the insurance companies and the 
hospitals. 

“Alfred Gunter, Metropolitan Life, is 
chairman of the Northern California 
hospital relations committee and Darwin 
Liggett, Pacific Mutual, is chairman of 
the Southern California hospital rela- 
tions committee. These men and their 
committees have done excellent work in 
maintaining good relations with the hos- 
pitals,”” Mr. Brown noted. 





Louis A. Orsini | 





_ Mr. Orsini said the task of establish- 
ing understanding and cooperation with 
hospitals and doctors at the local level 
calls ultimately for reaching some 5,300 
voluntary general hospitals and 195,000 
Practicing physicians. At the present 
time HIC state committees are estab- 
lished in 47 jurisdictions with 500 com- 
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pany representatives participating in the 
program. He listed these important fact- 
ors in the success of the whole program: 

1. “There is need for broader company 
representation in the state committee 
program itself. Obviously the greater 
the number of company representatives 
who are well informed on health insur- 
ance matters that we can bring in con- 
tact with hospitals and doctors, the 
quicker we accomplish the exchange of 
information and understanding which is 
so essential to the educational process. 
At the same time this encourages an 
equitable distribution of the work in- 


volved and assures the state committee 
of continued capable leadership. 

2. “There is need for home office sup- 
port for those programs developed by the 
Council in an effort to overcome prob- 
lems or points of irritation identified in 
discussions with hospitals and doctors. 


An Irritation for Doctors, 
Hospital People 


“Our uniform claim forms program and 
benefit identification systems for Group 
and individual policyholders are two 
illustrations of such programs. It is 
sometimes difficult to understand how 





_ Page 39 


irritation of multiplicity and variation 
in claim forms can foster antagonism 
toward the insurance industry, or how 
variation in contract language, types of 
coverages and benefit amounts can create 
confusion for the insured patient who 
seeks to apply his insurance benefit as a 
credit against the hospital bill at the 
time of hospital admission. 
“Nevertheless, it is situations like this 
which represent the hospital’s or doctor’s 
most frequent point. of contact with in- 
surance. The Council has developed 
effective solutions to these problems, but 
(Continued on Page 40) 





new STATE MUTUAL nosPITAL INSURANCE 


for Families and Individuals 


@ Coverage begins on policy date—no waiting 


period. 


@ Available with or without $50 deductible. 
@ Issued to adults ages 18 to 85. 


@ Insured wife becomes policyholder upon 


death of husband. 


@ Children eligible for family coverage from 2 


weeks to 18 years. 


@ Newborn children automatically covered at 


@ Pays variable maximum up to $20 





a day 
room and board; up to 90 days for each 
hospitalization and up to 10 times daily rate 
for hospital services. 


@ Maternity benefits in-hospital, 10 times daily 


rate; non-hospital 5 times daily rate. No 


deductible. 


@ Optional benefits available for surgical pro- 


2 weeks of age to end of then current pre- 


mium period at no additional cost. Addi- 


tional premium thereafter. 


Mail coupon today for free booklet 
describing State Mutual’s New 
Hospital Insurance Plan in detail. 


State Mutual 


LIFE ASSURANCE COMPANY 


of America 


WORCESTER, MASSACHUSETTS 
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STATE MUTUAL LIFE ASSURANCE COMPANY OF AMERICA 
WORCESTER, MASSACHUSETTS 


Please send me full details about your new Hos- 
pital Insurance Plan with a Lifetime Guarantee. 
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Health Ins. Council Panel 
(Continued from Page 39) 
their successful operation hinges entirely 
on the kind of which they re- 
ceive the 
which make up our industry, 


support 


from individual companies 


Mr. Orsini proceeded to describe a 
situation involving one of the state 
committees in a southern state. “An 


undertook to as- 


histories 


influential physician 
information on 
involving insured patients 
him and his associates. From the data 
collected he sought to stimulate interest 
in legislation on such subjects as mini- 
mum benefits, agents’ licensing laws and 
claims forms. Representatives 
of our state committee established con- 
tact with the doctor, identified the sub- 
ject of multiple claim forms as one of 
his major concerns, and proposed the 
development of a committee representa- 
tive of hospitals, doctors and insurance 


case 
served by 


semble 


uniform 


companies in the state to resolve the 
problem on a voluntary basis. 
‘After many hours of discussion, the 


committee determined to recommend that 
the Council’s claim form program be 
adopted by the Insurance Commissioner. 

This was done only after it was apparent 
that it was the only basis on which 
acceptance of the forms could be 
achieved throughout the state. The suc- 
cessful disposition of this issue has, ac- 
cording to our state committee repre- 
sentatives, relaxed pressure for other 
undesirable legislative reforms. 

“While the Council does not concern 
itself with legislative matters as such, 
this situation illustrates one of the 
potential by-products of the HIC state 
committee program through the substi- 
tution of understanding and cooperation 
for irritation and confusion. 

“The prestige which our state com- 
mittees develop in the eyes of hospitals 
and doctors will be determined by their 
effective influence in resolving common 
problems and their ability to speak 
authoritatively for the insurance industry 
in defined areas of responsibility.” 

Mr. Orsini indicated that in certain 
rural areas of the country non-affiliated 
companies write a  disproportionately 
high percentage of individual and family 
hospital expense coverage. In these 
areas, he suggested, the HIC state com- 
mittees must assume industry leadership 
even though they may be an “organized 
minority.” 


Relations with Blue Cross Plans 


Last October, he reported, he partici- 
pated in a series of regional conferences 


in the Mid-West and it provided him 
with “a unique opportunity to get an 
insight into the level of understanding 


, and concerns of hospital personnel with 
insurance company operations in the 
health insurance field. It also repre- 
sented an opportunity to exchange views 
with the Blue Cross viewpoint as repre- 
sented by one of the panelists. 

“I believe the meetings were highly 
productive in that the information devel- 
oped in our discussions with hospital 
personnel has since shaped different 
phases of the Council’s national infor- 
mation program for hospitals. Further- 
more, I believe we gained a better un- 
derstanding of the reasons behind the 
paternalistic attitude which hospitals 
demonstrate toward their Blue Cross 
plan while allaying the fear that cooper- 
ation with the insurance industry will 
interfere with the effectiveness of the 
local Blue Cross plan. 

“This later concern in some areas has 
slowed down the development of an 
effective liaison relationship between the 
HIC state committee and the hospital 
organization. In such cases the state 
committee has had to devise imaginative 
approaches to overcome this resistance. 
This is, I’m sure, only a temporary 
obstacle which will gradually disappear 
as exposure to each other’s viewpoint 
generates mutual confidence and respect. 

“The Council’s state committee pro- 
gram is your program. Its success or 

failure is in your hands. We are for- 

tunate in that so many companies have 


already responded in a most gratifying 
manner to our appeal to support this 
activity. They have indeed earned the 
eratitude of the industry; but the others 
who have not yet faced up to this 
question, I would encourage a_ frank 
appraisal of the issues at stake and the 
urgency with which we must approach 
our task 





Charles D. Scott 


Mr. Scott reviewed the history and 
progress of some medical care-insurance 
relationships in Texas. The Hospitals- 
Insurance-Physicians Joint Advisory 
Committee (known as H-I-P in Texas) 
started in 1950, At that time the hospital 
associations contacted local insurance 
men to adopt a uniform claim blank, 
prior to the HIC program. 

The insurance men reviewed and re- 
vised the drafted claim form before it 
was put into use by Texas hospitals. 
Through personal contacts and corres- 





pondence, the form was eventually ac- 
cepted by most insurance companies 
operating in the state. Mr. Scott con- 


tinued 

“After the initial meeting on this claim 
form problem, the suggestion was ad- 
vanced that the inital cooperation that 
had been obtained should be extended 
to encompass solutions to other prob- 


lems in the field of administration of 
health insurance. Accordingly, repre- 
sentatives were appointed by the Texas 
Medical Association, the two hospital 
associations and the state insurance 
associations, who ev entually incorporated 
the H.I.P. committee in 1952. 

“The committee was principally incor- 
porated to serve throughout the state as 
a forum or quasi board of arbitration on 
any disputes, or matters of common 
interest, presented by the participating 
associations. For the past six years the 
H.1.P. committee has been meeting once 
every two months. 

“A number of the members of the 
Texas committee have been serving on 
the H.I.P. committee over the past five 
or six years. Because of this close asso- 


ciation with the hospital and medical 
professions, we not only have had the 
opportunity to gain a greater insight 


into their problems and goals, but prob- 
ably more important, we have developed 
a spirit of cooperation based on mutual 
confidence and are able to discuss com- 
mon problems on an informal, first-name 
basis. 

“The experience of the H.I.P. com- 
mittee serves to emphasize the import- 
ance of making it understood to the 
hospital and medical professions that 
this is a two-way relationship. Beyond 
a doubt, the fine relations developed 
by the H.I.P. committee were primarily 


due to the initial demonstration by the 
insurance representatives of their willing- 
ness and ability to serve the _ best 
interests of the doctors and hospitals.” 


Bigness, Problem in Texas 


Mr. Scott emphasized the importance 
of first establishing contact with top 
men in hospitals and medical societies 
at the state level, but that “until we 
get in front of the practicing physician 
and local hospital people we have missed 
the whole idea of the HIC state com- 
mitlee program. In Texas there is the 
problem of size, as Mr. Scott indicated: 

“018 highway miles from north to 
south, and 893 miles east to west; 256 
counties with 115 county medical socie- 
ties (‘Only 15 having membership of 
over 100’); 445 member hospitals of the 
state association organized into. 17 area 
hospital area councils (‘Including mem- 
ber hospitals of the Texas Hospital Asso- 
ciation there are over 750 hospitals in 
the state.’) 

“Selection of members to serve on the 
Texas committee followed the pattern 
established by the Health Insurance 
Council,” Mr. Scott reported. “Care 
was taken to provide a broad company 
representation and cross section of in- 
surance skills. At the present time we 
have 24 active members representing 15 
insurance companies. They include medi- 

(Continued on Page 42) 











SPRINGFIELD-MONARCH 


insurance companies 


SPRINGFIELD, MASSACHUSETTS 


Monarch Life Insurance Company 


New England Insurance Company 


Springfield Fire and Marine Insurance Company 


ALL MAJOR FORMS OF 


PERSONAL AND BUSINESS INSURANCE 





The management 

and staff of 
Springfteld-Monarch 
Insurance Companies 
salute 

the Health Insurance 
Association of America 
on the occasion of 

its third anniversary! 
May three years of 
successful operations 

be followed by 

many more years 

of constructive work 
on behalf of 

the Health and Accident 


insurance business. 
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Program Conmitine 
Wins HIAA Applause 


HEADED BY RAY KILLION 





Gives Credit to His Committeemen— 
Faulkner, Sommer, Stellwagen—in Ob- 
taining Speakers for Phila. Meeting 





Raymond F, Killion, second vice presi- 
dent, Metropolitan Life, chairman of 


HIAA’s annual meeting program com- 
mittee, should feel well repaid for the 
diligent search for speaking talent and 
the many weeks of preparation which he 





RAYMOND F. KILLION 


and his committeemen gave to the third 
annual meeting of HIAA in Philadelphia. 
Associated with him in this industry 
effort were E. J. Faulkner, president, 
Woodmen Accident & Life, the program 
planner for the association’s first two 
annual gatherings; Armand Sommer, 
vice president, Continental Casualty, who 
also served on the 1958 program com- 
mittee, and Herbert P. Stellwagen, 
executive vice president, Indemnity In- 
surance Co. of North America. 

Deservedly this team of executives 
received the plaudits of the entire HIAA 
membership for a job well done. Actually 
they started last August to line up the 
speaking program and were in fairly 
firm shape on acceptances by January. 
“This speed of action would not have 
been possible,” Mr, Killion told The 
Eastern Underwriter, “if I had not re- 
ceived such splendid cooperation from 
my committeemen, the officers of the 
association and its able staff. I thorough- 
ly enjoyed the experience of working 
with these dedicated men who gave so 
willingly of their time and effort to make 
our Philadelphia meeting a success.” 


Individual Contributions 


Speaking of the individual contribu- 
tions of his team, Mr, Killion credited 
E. J. Faulkner for securing Dr, Leonard 
W. Larson of Bismarck, N. D., chairman 
of the board of trustees, American Medi- 
cal Association, and acknowledged Ar- 
mand Sommer’s effort in landing Pro- 
fessor Charles B. McCaffrey, University 
of Pennsylvania’s Wharton School. Her- 
bert Stellwagen was fortunate in obtain- 
ing an acceptance from Insurance Com- 
missioner Francis R. Smith of Pennsyl- 
vania to give the welcoming address, and 
also secured Karl R. Bopp, president, 
Federal Reserve Bank of Philadelphia, 
as the Wednesday speaker. 

In turn, John P, Hanna, HIAA’s gen- 
eral counsel, took the responsibility to 
get Paul Hammel, Nevada Commissioner 
and NAIC president, and when Mr. 
Hammel had to cancel his engagement 
because of illness, Mr. Hanna lost no 
time in getting Colorado Commissioner 


Sam N. Beery, NAIC’s vice president. 
In addition to his over-all direction of 

the program committee’s work Mr. 

Killion. lined up the speakers for the 


two panel discussions and obtained Dr. 
Anthony J. J. Rourke as the lead-off 
speaker Tuesday morning. 

Robert R. Neal, HIAA’s general man- 
ager, and Paul M. Hawkins, Washing- 
ton, D, C. counsel of the association, put 
the finishing touches on the program in 
getting United States Senator Barry 
Goldwater of Arizona for the convention 
luncheon on the final day. 

With his job completed Mr. Killion 
agrees with Ed Faulkner, a past master 


at program building, who said a year 
ago: “Building a three-day program of 
this character is really not a complicated 
job. It simply requires thorough plan- 
ning, patience and persistence. Be re- 
sourceful in your efforts, and don’t be 
discouraged if you receive last minute 


disappointments.” 





DALLAS GETS 1960 ANNUAL MEET 

The 1960 annual meeting of Health 
Insurance Association of America will 
be held May 16-18 in Hotel Statler, 
Dallas, Tex. 
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Good Job by E HII I Dies Men 


Daily’ and trade 
covered HIAA’s. 
Philadelphia were full of praise for the 
attention given to their needs by Sam 
Klein of Health Insurance Institute who 
set up the press room facilities at the 
Bellevue-Stratford Hotel where _ the 
meeting was held. He was ably assisted 
by Fred DeLuca and Max Fine, who 
turned out in quick’ time press releases 
of the various addresses delivered. This 
operation was under the genera! direction 
of James R. Williams, HII vice president. 





paper reporters who 


annual meeting in 








Small-Group A&H 
That Can Improve 


Combined’s new small-group coverage 
has been broadened to provide Disability 
Income and/or Hospital-Surgical-Medical 
benefits on a “Wholesale” and on a 


“Franchise” basis. 


One of the remarkable features of this 
coverage is its adaptability to any small- 


group situation. 


Take a look at all the small businesses 
listed in your classified phone directory 


COMBINED 


GROUP OF COMPANIES 


W. CLEMENT STONE, PRESIDENT 


Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 
Hearthstone Insurance Company of Massachusetts, Boston 


y. Wi 





First National Casualty Comp 


Your Outlook 


—look at the clubs and trade associations 
... they’re practically all prospects for 
either the “Wholesale” or “Franchise” 
coverage, and represent liberal new and 


renewal commissions for you! 


Inquire now about this fascinating 
concept in small-group A&H coverage, 


backed by Combined, world’s second 


company. 


Combined Insurance Co. Of America, Dept 59 
5050 Broadway, Chicago 40, Illinois 


Gentlemen: Please rush me details about Combined’s 
Small-Group A & H coverage. ( 


Name 


largest exclusive accident and health 





Address 


) 





City 
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‘Health Ins. Council Panel 


(Continued from Page 40) 


cal directors, claims personnel, group 
representatives, actuaries, branch office 
managers, salesmen and home office 
underwriters, 

“To meet the problem of distances 


and numbers and to most effectively 
reach the stated objectives, the state 
committee was organized along the 


following lines: 

“Coordinating Committee—Coordinates 
state wide activities. Includes a medical 
relations chairman and a hospital rela- 
tions chairman, who have the respon- 
sibility of maintaining liaison with the 
medical and hospital associations at the 
state level. 

“Units—Located in principal cities in 
order to provide to the greatest degree 
possible, ‘local’ representatives and to 
minimize travel time required from any 
one committee member. 

“In the initial organization units were 
established only in the three principal 
cities. Chairmen of these units were 
members of the coordinating committee. 
Since that time two additional units 
have been established. Eventual number 
of units to be determined by need and 
limited only by lack of qualified repre- 
sentatives in any given area. Unit mem- 
bers participate in the county medical 
society and area hospital council meet- 
ings set up by the coordinating com- 
mittee. They also have the responsibility 
of initiating and maintaining good com- 
munications with local medical and hos- 
pital groups.” 

How HIC Workshops Were Set Up 

Following talks with the elected repre- 
sentatives of the Texas Hospital Asso- 
iation the Texas Hospitals’ Journal 
included an article publicizing the ac- 
tivities of the HIC state committee. The 
article highlighted the program of work- 
shops to be conducted by HIC members. 

The accomplishments of the Texas 


state committee were reported by the 
speaker, as follows: 

“A member of the HIC state com- 
mittee participated with a Blue Cross 


representative in a panel presentation 
on ‘Prepayment Plans’ at the annual 
meeting of the Texas Hospital Associa- 
tion. In his introductory remarks, the 
hospital administrator who served as 
panel moderator described the HIC pro- 
gram including the proposed workshops 
on commercial insurance. 

“Each year under the supervision of 


the vice president in charge of area 
hospital councils, the Texas Hospital 
Association prepares a brochure out- 


lining suggested programs for the area 
hospital councils. For the past two 
years HIC’s workshop has been featured 
in this brochure. 


_ Travis Wallace Keynoter 


(Continued from Page 35) 





dition of their health and, after a short 
waiting period, covering even pre-exist- 
ing diseases.” 

In the vanguard are Continental Cas- 
ualty, Mutual of Omaha, American 
Health of Baltimore, Fireman’s Fund and 
The Travelers. In giving recognition to 
these companies Mr. Wallace described 
the “over 65” coverage they are issuing. 

Not Out of the Woods 

However, he cautioned: “We are not 
out of the woods. Our enthusiastic efforts 
must continue and increase. All HIAA 
companies have not yet adopted these 
recommendations. They should do so as 
soon as it is practical and prudent.” 

He urged that life and casualty com- 
panies not yet writing A. & S. insurance 
should give it “their immediate consid- 


eration. We need you and the time 
is now.” 
Mr. Wallace concluded his address 


with this warning: “Under today’s condi- 
tions, even though we do the job, no man 
can say with certainty that the govern- 
ment won’t take over the health insur- 
ance business. If we don’t do ‘the job, 
it can be said with certainty, the govern- 
ment will take over our business. Today 
our business is faced with its greatest 
challenge and its greatest opportunity.” 


“An invitation was accepted to con- 
duct a workshop for the South Plains 
area hospital council to be held in 
Lubbock. The theme of the meeting was 
‘The Mutual Responsibilities and In- 
terests of Hospitals and the Insurance 
Industry in the Administration of Health 
Insurance.’ 

“Since we had not established a unit 
in Lubbock,” Mr. Scott reported, “two 
of the Dallas insurance men who were 
serving as the HIC state committee 
assumed the responsibility of conducting 
the workshop. 

“We were fortunate in having the 
executive secretary of the Texas Hospital 
Association accept our invitation to 
serve as moderator. In addition to re- 
flecting the approval of the state hospital 
association, his expressed acknowledge- 
ment of the important role played by 
private insurance companies in the field 
of voluntary health insurance practically 
guaranteed us a favorable climate for 
our workshop presentation. 

“Prior to the scheduled meeting with 
the South Plains Area Hospital Coun- 
cil our Coordinating Committee had 
screened the insurance representatives 
residing in Lubbock. Two, a_ branch 
office manager, and a Group representa- 
tive, were selected as possible candidates 
to serve as unit members of the Texas 
Committee Health Insurance Council. 

“The Council representatives from 
Dallas spent an afternoon’ reviewing 
Health Insurance Council material with 
the prospective unit candidates and 
arranged for them to attend the area 
hospital council workshop. They are now 
serving as unit members for the Lubbock 
area. 

“We found that this is the best manner 
to establish new units, both from the 
viewpoint of orienting new members 
and reducing travel time for committee 
members responsible for establishing the 
units. 

“Maintaining adequate communication 
has been one of our greatest problems. 
There is the continuing need to keep 
all Health Insurance Council committee 
members interested and informed to the 
ever changing pattern in the health care 
field,” he declared. 


Closing Remarks of Ardell Everett 


In summation, Mr. Everett, as moder- 
ator, stated: “I am sure that the experi- 
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ences and suggestions you have heard 
from our panel members indicate the 
importance of the Health Insurance 
Council state committee work. Much 
remains to be done and as the program 
moves forward in all states, you as mem- 
bers of the industry can assist the coim- 
mittees in many ways. 

“An awareness and understanding of 
the multiple complex problems confront- 
ing the administrators of our voluntary 
hospitals is essential to successful hospi- 
tal relations. Within the last decade 
hospitals have moved into a changing 
concept of hospital operation. From the 
charitable type institutions supported by 
endowments and community charities 
has emerged a scientific business institu- 
tion with its chief source of income 
derived from patients. Although under 
this concept the hospitals are saving 
many lives through scientific treatment, 
the business operation has produced for 
many hospitals a state of financial crisis. 
Inflation has been one of the prime 
contributing factors to the ever rising 
costs of hospital care. The cost of 
medicines and other supplies and equip- 
ment has risen sharply but, in addition, 
labor costs constitute one of the princi- 
pal causes of today’s hospital costs. Re- 
membering that labor constitutes on the 
average 00% of a hospital’s operating 
costs, we can appreciate the effect of 
shorter work weeks, increased wages, 
and the need for more skilled personnel. 
Recently, you have read of the situation 
in New York which may result in union- 
ization of hospital employes. Regardless 
of the merits of the situation, the 
inevitable result will be an increase in 
hospital costs. 


Complicated Surgery at Local Hospitals 


“Another important factor to consider 
is the development of life saving tech- 
niques and equipment. During the past 
20 years we have seen tremendous ad- 
vances in the diagnosis and treatment 
of human ills. For example, the compli- 
cated heart surgery which is now 
possible, originated in the large medical 
centers and for some time was restricted 
to a very few areas of the country. With 
experience and improvement in_ tech- 
nigues it is now becoming possible to 
transfer some of this work to the local 
level. Equipment and personnel needed 
will bring a transfer of these high costs 
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LIFE—A & H 
EXECUTIVE OPENINGS 
$20,000 — $10,000 


LIFE 
Midwest—Life Agcy. Director $20,000 
East—Life Actuary $18,500 
South—Life Agcy. V.P. $18,000 
East—Life Office Mgr. $10,000 
Midwest—Life Undr. Mgr. $10,000 

A&H 
Midwest—Group Actuary $15,000 
East—Group Regional Mgr. $11,000 
Cast—A & H Contract Supv. $10,000 
South—A & H Sales Director $10,000 
South—Life Ex. Spec. Agt. $10,000 


Positions listed. above are representa- 
tive of our extensive listings Executive 
positions available all areas of the 
country. All inquiries and applications 
handled confidentially. A postal card 
will bring "HOW WE OPERATE." No 


obligation to register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells St., Chicago 6, Ill. 
HArrison 7-9040 
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from the distant medical center to the 
lecal level. 

“In addition to the problems of the 
indigent, some hospitals have experienced 


(Continued on Page 43) 
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Progress is the hand-maiden of Time. We at Inter-Ocean recognize that success of an 


agent depends upon the newest and 


that can be offered. 


Inter-Ocean fulfills the protective needs necessary to provide modern individual and 
group protection, including Life, Hospital, Medical and Surgical, and Loss Of Income 





PERSONAL PROTECTION SINCE 1903 
COMMERCIAL ¢ WEEKLY PREMIUM 
ORDINARY *« GROUP 


Progressive types of personal protection policies 


policies. An example: Inter-Ocean’s One-For-All family policy, that insures the entire 
family under ONE single contract. Move Ahead Of The Times. 


act. Mi Why not write today for 
more information? Brokerage inquiries invited, also. 
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CINCINNATI 2, OHIO 
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WOOD-HUNT REUNION 





Oklahoma Commissioner and LIAMA 
Managing Director, Boyhood Chums, 
Meet First Time in 35 Years 
The HIAA annual meeting brought to- 
gether for the first time in 35 years two 
prominent insurance men who went to 
school together in the little town of 
Mammouth Springs, Ark. They are Joe 
B. Hunt, Insurance Commissioner of 
Oklahoma, and J. Harry Wood, manag- 
ing director, Life Insurance Agency 
Managers Association. It was a happy 

reunion. 

After attending grade school they both 
started their insurance careers with the 
John Hancock Mutual Life. Then their 
paths divided. 

Mr. Hunt joined the Oklahoma In- 
surance Department in 1942 and he has 
recently been re-elected for his second 
four-year term as Insurance Commis- 
sioner. Mr, Wood is now adding to his 
industry prestige as LIAMA managing 
director. 


Health Ins. Council Panel 


(Continued from Page 42) 





losses under various types of service 
plans. , or 
“Faced with the realization that the 


principal source of income is from 
patients and the fact that a large volume 
of patients now finance a major portion 
of their hospital bill through insurance, 
hospital administrators are more willing 
to cooperate with the insurance indus- 
try. Yet, many of them do not know 
where to turn to seek this cooperation. 

“T hope that to the extent possible 
you will become active on_ hospital 
boards, in hospital councils, and in state 
and community welfare movements to 
assist the voluntary hospitals in over- 
coming their financing problems. Inci- 
dentally, I think we agree that some 
of the service plans operate under what 
we consider to be favored contracts and 
enabling statutes, but it will not serve 
the purpose of voluntary insurance to 
belabor our differences. 


Medical Profession’s Needs 


“Although the problems confronting 
the medical profession may differ from 
those of the hospitals, in many ways 
they are just as serious. Historicaliy, 
organized medicine has opposed any 
collective system which would socialize 
any segment of the American public 
Unfortunately, this opposition has been 
used by opponents of the voluntary sys- 
tem to categorize medicine as ‘negative.’ 
The medical profession does not realize 
that the public is watching them more 
closely today than ever before and in 
many cases with a critical eye. 

“Traditionally, the physicians have set 
their fees for service on the basis of the 
ability of the individual to pay. Through 
a misunderstanding of the economics of 
insurance, many physicians mistakenly 
view the presence of insurance as an 
indication of increased ability to pay. 
This lack of knowledge of insurance, I 
think, is understandable if you appre- 
ciate the busy schedule of the physician 
which includes not only an increased 
volume of patients, but the necessity to 
keep pace with the rapid improvements 
in medicine and the desire, through 
organized medicine, to maintain high 
standards of medical care. 

“Somehow then, we must find the 
means to inform physicians as to the 
economics of insurance and health care. 
Because of the tremendous demand on 
the physician’s time, it is impossible for 
him to attend all meetings at the county 
society or state society level. Therefore, 
we must seek all available platforms 
which will provide a physician audience. 
In addition, individual contacts with 
physicians wherever possible are needed 
to supplement the more formal ap- 
proaches, 

“Only through constant contacts and 
meetings will we be able to convey to 
the individual members of the medical 
profession the thought that the existence 
of insurance creates no new money and 
that their fees should be based upon 
the usual criteria rather than on the 
existence of insurance.” 


MEET MINA BONITA 


Hvale’s Mexican Chihuahua Dog 
Fascinates HIAA Conventioneers ; 
Weighs Only 214 Pounds 

Al Hvale, Continental Casualty’s re- 
tired consulting actuary, and Mrs. Hvale 
made a hit at HIAA’s annual meeting 
in Philadelphia with their Mexican 
Chihuahua dog, Mina _ Bonita, 
weighs only 2% pounds. Chihuahuas are 
the smallest dogs breeded but despite 
this they do not lack in vitality. The 
Hvales’ Mina Bonita, now three years 
old, fascinated HIAA conventioneers by 
his friendliness. 


Al 


which 
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HIAA Helpful to 


Mexican Government 

Indicative of the variety of assign- 
ments that HIAA is called upon to per- 
its information and research divi- 
sion director, Joseph F. Follmann, Jr., 
is presently with the United 
States delegation to Mexico as a con- 
sultant for the U. S. Labor Department. 
This is in connection with a treaty be- 


tween the U. S. and Mexican govern- 
ments (which includes health insurance 
coverage) under which Mexican workers 
come into the United States each year. 


form, 


serving 





Lamina ea Visit 
Philadelphia, May 4—The ladies 
tending this third annual meeting of 
the HIAA had the enjoyment this morn- 
ing of a trip to the 1,000 acre Longwood 


Gardens, one of the nation’s most dis- 
tinguished showplaces. As the personal 
creation of Mr. DuPont, who acquired 


at- 


the property in 1906, the Longwood 
Gardens were “a thing of beauty” to 
the HIAA ladies... Most admired were 


the Arboretum, the Italian water garden 
with its beautiful fountain and pools, the 
open air theater, the large conservatory, 
and the electric colored fountains, con- 
sidered the finest in the world. 


3 GREAT NEW 
A‘ PLANS \,. 


Brokers can now fully satisfy their clients’ needs for 
A & H protection through Great-West Life. Our new 
A & H program includes non-cancellable and guaran- 
teed continuable contracts. 





, ECONOMASTER 


SERIES 


@ New level premium scale 
@ Premium variation by issue age 








Disability income plans, non-cancellable and guaranteed con- 
tinuable to age 65. Available to employed men, ages 18 to 65. 


Commercial disability income plans for accident only — or for 
accident and sickness. Available to both men and women. 


Guaranteed continuable medical expense plans — lifetime hos- 
pital.and surgical contracts; and a Major Medical contract with 
benefits up to $7,500. Available to families and individuals. 


@ Increased Maximum Benefits 
@ Autopay Monthly Premiums 


For full details, contact our nearest office 


THE 


Great-West Lire 


YOUR PUT URE 


ASSURANCE COMPANY 


HEAD OFFICE - WINNIPEG, CANADA 


IS OUR BUSINE 
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Prof.C. B. McCaffrey Urges Cos. to Put 


Greater Emphasison Disability Approach 


Urging insurance companies to place 
increased emphasis on selling disability 
income protection to the American 
people, Professor Charles B. McCaffrey 
of University of Pennsylvania’s Wharton 
School, a noted educator, addressed 
HIAA’s annual meeting in Philadelphia 
on the subject: “The Place of Disability 
Insurance in a Personal Insurance Pro- 
gram.” 

One of Mr. McCaffrey’s main points 
was that “the insurance companies have 
been emphasizing premature death and 
retirement whereas the real insurance 
risks are death and disability.” 

He pointed out: “The aggregate costs 
of disability income exceed $30 billion 
annually in this country, and four out 
of five Americans will be disabled one 
day or longer due to sickness in the 
next year.” 

The speaker maintained that the dual 
nature of the problems resulting from 
disability—the expenditures necessary to 
prevent death and loss of income—com- 
prise “the most persistent and serious 
economic hazard confronting the indi- 
vidual in our economy.” 

Mr. McCaffrey further pointed out 
that the probability of long-term dis- 
ability striking a family is “at least as 
much as the probability of death on an 
age-specified basis.” The problem re- 
sulting from permanent disability is often 
worse than death, he added. 


“Program” Rather Than “Package” 
Approach 


He urged HIAA member companies 
to follow the “program approach” rather 
than the “package approach” in meeting 
the insurance needs of the public. The 
most desirable program, in his opinion, 
is “insurance protection in the event of 
death, disability, retirement.” 

Mr. McCaffrey took note of the com- 
plexity of the disability income problem 
by citing statistics showing that “the 





HIAA’s 19 New Member Cos. 

A total of 19 companies have joined 
the HIAA since the 1958 annual meeting 
and membership of the association as of 
March 31, 1959 was 275 companies, 
Charles M. Barry, Ohio State Life, re- 
ported at last week’s annual meeting as 
chairman of HIAA’s membership and 
ethical standards committee. List of the 
new members follows: 

American Automobile, American Life 
of Wilmington, Del., American Life of 
New York, Associated Indemnity Corp., 
Celina Mutual of Ohio, Colonial Life of 
America, Countryside Casualty of Colum- 
bia, Mo., Employers’ Life of Boston, 
Fidelity Union Life of Dallas, Halifax 
.of Boston, Home State Life of Oklahoma 
City, Knights Life, Pittsburgh, Minne- 
sota Mutual Life, North American Life, 
Toronto, Northwestern National Life, 
Penn Mutual Life, Union National Life, 
Lincoln, Neb., United Security Life, Des 
Moines, and Western Life of Montana. 





Hold Distance Record 


Herbert O. Fishback, Jr., vice presi- 
dent, Northern Life of Seattle, and 
Harry J. Seed, president, British Pacific 
of Vancouver, probably held the record 
at the HIAA Philadelphia meeting for 
traveling the most miles to get to the 
convention. 

Mr. Fishback, one of HIAA’s stalwarts 
on the Pacific Coast, was greeted by 
many old friends including Edward H. 
O’Connor, managing director, Insurance 
Economics Society of America. 

Mr. Seed, who was accompanied by 
his wife, got a big thrill when an early 
morning phone call from Vancouver on 
May 6 gave him the news that he was 
a grandfather. It was his son, Kenneth, 
calling to announce the arrival of his 
first son, 8 Ibs., 12 ounces, 

Kenneth Seed is a full time agent for 
the New York Life in Vancouver. 


mean length of disability is 270 weeks, 


but the median is only 20 weeks.” How- 
ever, he added: “If we are going to have 
consistency, I think we will have it 


through the group approach.” 

Professor McCaffrey diagrammed what 
he described as “the right Try Angle.” 
The base is the individual’s problem and 
need, which must be determined first 
of all, he said. “Disturb him about it, 
solve it and the close comes naturally,” 
he told his HIAA audience. 

He also called on the A. & H. people to 
put more effort into “seeking ways to 
help a man pay for his needs.” 


Deferred Compensation Plans 


The speaker then declared that de- 
ferred compensation for top-notch execu- 
tives has been the ‘ “biggest thing since 
the rise of pensions” for persons in this 
economic strata. He listed data showing 
the tax advantages accruing to policy- 
holders and the public by selling keyman 
and other Group insurance plans through 
the employer, when the employer owns 
the policy and pays for it. 

The Wharton School educator then 
observed that disability income protec- 
tion, in a form to fit individual require- 
ments, occupies an essential position in 
personal insurance programs. “The need 
for this type of protection has always 
been present and the public is showing 
an increasing consciousness of that 
need,” he asserted. “Unless we fill the 
need someone else will do it.” He offered 
this timely advice in closing: 

“You’ve got to come up with a product 
. . . The company that stops getting 
better ceases to be good. The way to be 
successful is to do what everybody else 
is doing—but do it first. Let’s actually 
lead the way.” 
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Tribute to Al Hvale 

HIAA President Travis T. Wallace 
welcomed the opportunity at this third 
annual meeting to give public recognition 
to Alfred B. Hvale, recently retired as 
consulting actuary of the Continental 
Casualty, after a career in the A. & H. 
business of over 50 years. Mr. Hvale, 
who was in the audience, was warmed by 
the round of applause which followed 
Mr. Wallace’s tribute and comment: 
“We all wish you well.” 





Four State Depts. Attend 

Four state insurance departments were 
represented at HIAA’s third annual 
meeting. Official greetings were extended 
at the opening session by Commissioner 
Francis R. Smith, Pennsylvania; the 
Kansas Department sent its attorney, 
Donald L. Deam; from Oklahoma came 
Commissioner Joe B. Hunt and from 
Colorado came Commissioner Sam N. 
Beery, who is NAIC vice president. He 
addressed the convention at its final 
morning session on “Where Do We Go 
From Here?” 


Flowers for Mrs. Wallace 


A pleasing touch at the opening of 
HIAA’s annual meeting was the presen- 
tation of a beautiful bouquet of flowers 
to Mrs. Hazel Wallace, wife of HIAA’s 
president during the past year. This is 
the traditional recognition which is 
annually paid to the First Lady of the 
association. 








LEGISLATIVE DIGEST REVISED 
It was revealed in the annual report 
of General Manager Robert R. Neal 
that the HIAA Digest of Accident and 
Health Laws and Regulations has been 
revised considerably in the past year. 
He pointed to several complete state 
revisions as well as many miscellaneous 


amendments. Several more admendments 
and complete state revisions are now in 
process, 


he said. 
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Hospital Avereditation 
Seen as Hopeful Step 


FOR’ BETTER UNDERSTANDING 


Dr. Anthony Rourke Calls for “Summit” 
Session at Which to Thrash Out 


Prepayment Problems 


Dr. Anthony J. J. Rourke, an inter- 
nationally known _ hospital planner and 
consultant, in addressing HIAA’s annual 
meeting, urged better liaison and in- 
creased cooperation between doctors, 
hospitals and health insurers to curb 
spiraling medical care costs. Theme of 
Dr. Rourke’s message was “better under- 
standing” and he declared 

“As soon as your industry and our 
profession can sit down and. properly 
evaluate and measure the portion of in- 
creased costs which are due to the sub- 
stitution of adequate care in place of 
inadequate care, and that portion which 
may be considered abuse, we will have 
taken a long step toward a better under- 
standing.” 

He was glad to report that organized 
medicine, through its “open skies” plan 
and hospital accreditation program, has 
taken the first long step toward creating 
the climate for better understanding. “I 
know of no other group that bares its 
inner secrets to the eyes of other pro- 
fessionals in competitive positions in a 
way similar to that exercised in the 
accredited hospitals in the United States 
and Canada,” the speaker asserted. 


New Responsibilities Accepted 


Giving background information, Dr. 
Rourke said: “Up to 1952, when the 
Joint Commission on Accreditation of 
Hospitals was created, American medicine 
followed the philosophy that each physi- 
cian was his own judge and jury; that 
as long as he practiced the qu: lity of 
medicine which in his soul he sincerely 
considered adequate, he had completely 


met his responsibilities. He did _ not, 
until that time, fee] that he had any 
responsibility whatever regarding the 


quality of patient care practiced by his 
brother physicians on the hospital staff 
or his confreres within his county, state 
or national medical association. 

“In 1952 this same profession, in so 
many words, indicated that it was now 
willing to accept a philosophy that ‘I 
am my brother’s keeper, that it is no 
longer sufficient for me to practice 
medicine which meets the standards of 
my own conscience and knowledge, but 
that I am now responsible also for the 
quality of medical care practiced by my 
brother physicians who enjoys privileges 
on the same hospital staff.’ This was 
a shockingly new development in medi- 
cine, and one which still does not exist 
anywhere in other professions. 

“The birth of this new concept had a 
prolonged and protracted labor but, with 
patience and watchful waiting, was 
delivered normally and has continued to 
become a strong and healthy infant. It 
is organized medicine’s strongest argu- 
ment for its philosophy of free enter- 
prise. It is tangible evidence of maturity 
and of the ability to carry on self- 
government and self-determination while 
still protecting the public.” 


Watchful Committees 


Dr. Rourke, who has worked with 
hospitals in Alaska and Central America 
as well as in this country, then gave 
credit to four committees “of major con- 
sequence” that have carried on much of 
the improvement which has taken place 
in accredited hospitals. They are the 
tissue committee, the medical records 
committee, the credentials committee and 
the executive committee. They give con- 
sideration to such problems as the un- 
necessary hospital admission, increased 
length of hospital stay, unnecessary pro- 
cedures, and the absence of stop-orders 
on expensive and dangerous drugs. 

The speaker expressed the hope that 
the insurance field will give evidence 
through the HIAA “that it recognizes 
the significance of this voluntary effort 
to establish quality standards.” He 
added 

“As good citizens, not as good insur- 

(Continued on Page 52) 
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* NO TRICKS 


...Just doggone good Service 
and Outstanding 
“KNOW HOW” that’s why 


REPUBLIC NATIONAL LIFE 


Insurance Company 


OFFERS 


NEW GENERAL AGENCY 
OPPORTUNITIES 


Top Commissions 


Vested Renewals 


LIFE: non-participating, participating, standard, 
substandard, ordinary and special policies, 
lifetime disability, $10 per $1,000. A & S.: 
disability income, Guaranteed Renewable hos- 
pitalization and surgery, non-cancellable ac- 
cidental death, dismemberment, major medical 
expense. GROUP: pure group, small group, 
franchise, pension trust. GUARANTEED ISSUE, 
INSURED INSURABILITY. 


Will accept Non-Medical to $25,000.00 
for full time Agents and General Agents 


Contact H. R. Hunke, 


Assistant Vice President and Director of 
General Agencies 


REPUBLIC NATIONAL LIFE INSURANCE COMPANY 


#88 N. CENTRAL EXPRESSWAY DALLAS; TEXAS 


Robert R. Neal's Annual Report 


(Continued from Page 36) 


sion in the American Hospital and 
National Casualty cases, all of the original 
41 complaints issued by the FTC against 
insurance companies, except for five 
cases in the mail order field, have been 
disposed of by court action, dismissed by 
the Commission, or consent decrees. 
Final determination of these five cases 
awaits the Supreme Court’s decision on 
a pending petition for certiorari from 
the U. S. Court of Appeals for the 
Eighth Circuit by the Travelers Health 
Association. This case squarely presents 
the question of FTC jurisdiction over a 
company selling insurance by mail in 
states where it is not licensed. The Court 
of Appeals denied FTC jurisdiction on 
the grounds that ‘there is no controlling 
distinction between the instant case and 
the National Casualty and American 
Hospital & Life cases.’ Supreme Court 
action on the petition may occur in this 
term.” 


Congressional Investigations 


Directing attention to Congressional 
investigations under way, Mr. Neal spoke 
first of the current study by a U. S. 
Senate subcommittee on problems of the 
aged and the aging. Its chairman is 
Senator McNamara of Michigan. Giving 
background facts, he noted that in Febru- 
ary the Senate approved Resolution 65 
which specifically outlined the subcom- 
mittee’s duties and appropriated $85,000 
for its operation for the period from 
February 1, 1959 to January 31, 1960. 
While a series of hearings were sched- 
uled, initially in Washington and later 
in selected communities around the 
country, no hearings schedule has been 
posted up to this time. Mr. Neal said 
that HIAA will have a major interest 
in the proceedings of this committee. 

He then pointed to the O’Mahoney 
insurance hearings, a continuing study 
and investigation of the antitrust laws 
of the United States. To conduct these 
hearings a total of $365,000 has been 
granted the Senate subcommittee on 
antitrust and monopoly. Speaking of 
progress to date Mr. Neal said: 

“There were no public hearings by the 
subcommittee until August, 1958, when 
five days of hearings were held. These 
hearings were limited to aviation insur- 
ance embracing aircraft hull and liability 
insurance and air travel insurance. 

“Since that time subcommittee staff 
has been assembling data in the ocean 
marine and mail order insurance business. 

“In addition, the subcommittee staff 
has been directed to concentrate on the 
field of rating bureaus and the rate mak- 
ing process. As a result, two question- 
naires have been sent to the individual 
Insurance Commissioners of the various 
states. One such questionnaire was sent 
on October 3, 1958, and the second in 
March, 1959. The first questionnaire 
sought detailed information concerning 
the composition, budget, and operation 
of State Insurance Departments as well 
as the licensing activities of the states, 
the state regulation of insurance mergers 
or acquisitions, the types of state 
statutes governing restraint of trade, 
monopoly or unfair trade practices and 
the report of the manner in which these 
statutes have been enforced. 

“The second questionnaire is designed 
to ascertain what supervision is intended 
by the states over mail order insurance ; 
how the Commissioners apply the stand- 
ards of rating laws in making decisions 
on rate filings; the full nature and 
extent of the Commissioner’s power to 
control the rate level within his juris- 
diction; the Commissioner’s authority 
over dividends; the lines and classes of 
insurance not subject to rate regulation; 
the work load of the Departments in 
the handling of rate matters etc. 

“Further hearings have not yet been 
scheduled by the subcommittee in the 
insurance area. However, it is certain 
that hearings will continue at some time 
during this session of Congress,” said 
Mr. Neal. 





Signs of Progress | 
The final words of HIAA General | 
Manager Neal’s annual message 
struck an optimistic note. He said:] 
“A year ago we observed the ap-| 
proaching test of the capacity of our 
business to expand its facility to] 
prove that the voluntary system cn 
do the job for the people. That test 
was to come in providing and con-| 
tinuing coverage for the physically 
impaired risk; of providing hospital 
and medical expense coverage after 
retirement; of determining a satis- 
factory and generally acceptable so- 
lution to the continuance of coverage. 
“Today we see very satisfactory 
signs of progress which should do no 
more than to stimulate us to do an 
even better job.” 








The Forand Bill—1958 and 1959 Versions 


Under the heading “Social Security” 
Mr. Neal featured the 1958 proposal of 
Congressman Forand of Rhode Island 
which, in addition to increasing SS. 
benefits, called for a program under 
which the Government through the 
OASDI would provide hospital, medical, 
surgical, dental and nursing home care 
to OASDI recipients and their depend- 
ents. Similar bills were before the U. S. 
Senate. 

In hearings before both the House 
Ways and Means Committee and the 
Senate Finance Committee, HIAA repre- 
sentatives presented testimony, pointing 
out the great social and economical 
weaknesses in such proposals. They sup- 
ported witnesses of the ALC-LIAA with 
whom the HIAA people appeared jointly 
in testimony on other S.S. phases. 

Mr. Neal said that “the only action 
taken by the House Ways and Means 
Committee on the Forand type proposal 
was to ask the Secretary of Health, 
Education and Welfare to make a study 
of alternative ways of insuring against 
the cost of hospital and nursing home 
care for OASDI beneficiaries.” The re- 
port was to be made to the committee by 
February 1, 1959, However, it was not 
delivered until April 3. 

With the convening of the 86th Con- 
gress in January Congressman Forand 
introduced H.R. 4700 which was quite 
similar to his 1958 proposal with the fol- 
lowing exceptions: (1) A general 10% 
increase in Social Security benefits was 
dropped due to the 7% granted in last 
year’s amendments; (2) the group of 
physicians from which a patient may 
select was broadened; (3) an increase 
in contribution rates starting in 1960 of 
1%4% for both employer and employe and 
38% for the self-employed was lower 
than the 1% combined contributions pro- 
vided in the 1957 proposal as the latter 
bill took into’ consideration increases in 
cash benefits as well as health benefits; 
(4) while the 1957 proposal would have 
provided for an increase in wage base 
for tax purposes from $4,800 to $6,000, 
the new bill makes no provisions for a 
wage base increase; and (5) the new 
bill eliminates provisions for care of men- 
tal and tuberculosis cases. 

Mr. Neal also pointed to the modern 
versions of the old Wagner-Murray-Din- 
gel bill which have been introduced in 
both the Senate and House. He also noted 
creation of a Social Security subcom- 
mittee by the House Ways and Means 
Committee, chairman of which is Con- 
gressman Harrison of Virginia, This 
committee, he explained, “will have 
jurisdiction to study and investigate the 
administration and execution by the 
Executive Departments and Administra- 
tive Agencies concerned of existing laws 
within the jurisdiction of each of the 
respective subcommittees.” 

Referring to the HEW study, a 117- 
page document, Mr. Neal said it consists 
of an introduction containing five reasons 
why the Federal Government should not 
take action in providing hospital and 
nursing care for OASDI recipients and 
their dependents and five reasons why it 
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should. In the six chapters constituting 
the rest of this document attention is 
given to such things as characteristics of 
the aged population, current levels of 
use of hospitals and expenditures for 
medical care by aged persons, factors 
influencing trends in costs of medical 
care, and present methods of financing 
hospital care for the aged. 

HEW Secretary Flemming in his let- 
ter of submittal to the Ways and Means 
Committee said: “Having completed this 
compilation we are now proceeding with 
an analysis of the policy issues involved 
with a view to developing specific recom- 
mendations.” Mr. Neal said this report 
is now being analyzed by HIAA’s re- 
search and information department and 
“will be closely studied by our special 
subcommittee of the board on Federal 
social problems. It will undoubtedly be 
the basis for much public discussion and 
debate.” 

To date no hearings have been sched- 
uled on any Social Security Act amend- 
ments, he remarked. 


White House Conference on the Aging 


Mr. Neal then spoke of the action by 
the 85th Congress, shortly before its 
adjournment, in passing the White 
House Conference on Aging Act. This 
provides for a conference to be held in 
January, 1961. A declaration of policy by 
the Federal Government, which is part 
of this act, states that the Government 
shall work jointly with the states to 
develop programs so as to assure middle 
aged and older persons equal opportunity 
to gainful employment; to enable retired 
persons to have sufficient income for a 
healthy, normal life; to provide housing 
suitable to the needs of older persons 
at prices they can afford to pay; to assist 
middle aged and older persons to make 
preparation for their later years by the 
development of skills and interests con- 
sistent with that age in life, and to step 
up research to relieve the older aged 
from the burdens of sickness, mental 
breakdown and social ostracism. 

Mr. Neal explained that the White 
House Conference will be directed by 
HEW Secretary Flemming. Prior to its 
being held each state shall be encour- 
aged to hold a state conference on the 
aging for which the Federal Government 
shall make grants of not less than $5,000 
or more than $15,000. These are to assist 
in defraying the costs of such state 
conferences, An advisory committee will 
be named by Secretary Flemming, com- 
posed of professional and public mem- 
bers, and former Congressman Robert 
W. Kean of New Jersey has_ been 
appointed its chairman. Staff director of 
the White House Conference is William 
C. Fitch who indicates that 45 states 
have already agreed to cooperate in 
organizing state conferences and provid- 
ing representation in 1961 at the White 
House Conference. 

Attention was directed to the meeting 
at University of Michigan, June 24-26, 
sponsored by Secretary Flemming, which 
will immediately follow the University’s 
12th annual conference on aging. Mr. 
Neal said that HIAA will have staff 
representation at both of these meetings 
and he encouraged member companies to 
send representatives. Likewise, HIAA is 
urging member companies to provide 
delegates to attend state conferences on 
problems of the aging “as the results 
of these conferences will be highly im- 
portant to our industry.” 

Among other matters discussed in the 
Laws, Regulation and Legislation” sec- 
tion of the Neal report were the Wel- 
fare and Pension Plan Disclosure Act, 
Federal employes’ health insurance, bills 
for which were introduced early in this 
session of Congress at the request of the 
AFL-CIO Government Employees Coun- 
cil; a program of health and medical 
Services for overseas Federal employes 
and their dependents (H.R. 5178 and 
H.R. 8238) ; amendments to the Railroad 
Retirement Act under which contribu- 
tions for unemployment and sickness in- 
surance would be increased to 344% on 

per month, all paid by the employer; 
the fair labor standards act, and pre- 
acquisition notification. 

Mr. Neal also noted under “Taxation” 





Four 1958 Projects Handled by 


Medical Care Committee 

One of HIAA’s most important com- 
mittees is that headed by Reinhard A. 
Hohaus, vice president-chief actuary, 
Metropolitan Life, which concentrates 
attention on the economics of financing 
medical care. Through its eight sub- 
committees an outstanding job is done 
annually, Working closely with Mr. 
Hohaus and his main committee of com- 
pany executives is Joseph F. Follmann, 
HIAA’s director of information and re- 
search, 

It was revealed in General Manager 
Robert R. Neal’s annual report at Phil- 
adelphia that the Hohaus committee has 
handled four major projects during the 
past year as follows: (1) Through its 
claim cost control subcommittee (S. D. 
Williams, Connecticut General Life, 
chairman) illustrative factual data has 
been developed for discussion with doc- 
tors and hospitals to show for given geo- 
graphic areas if and what way hospital 
and medical costs are changing. This 
subcommittee is currently working out 
the procedural aspects of collecting this 
information and plans to establish con- 
tact with hospitals and doctors at the 
local level after the claims survey has 
been intitiated. 

(2) A poll has been completed by the 
overinsurance subcommittee of the prin- 
cipal writers of individual and Group 
coverages. Its purpose is to determine 
what policy provisions are currently 
being used to meet the overinsurance 
problem, what coverages they are re- 
lated to, the language of the provisions, 
how they are administered, State Insur- 
ance Department reactions, etc. Chair- 
man of the overinsurance subcommittee 
is Donald D. Cody, New York Life. 

(3) The 1958-59 role of the subcom- 
mittee on older age risks and the indi- 
gent (Morton D. Miller, Equitable So- 
ciety, chairman) has been to function in 
a supporting capacity to the activities 
of both the special committee on con- 
tinuance of coverage and the _ social 
insurance committee. 

(4) The subcommittee on uninsured 
and service type plans (Arthur M. 
Browning, New York Life, chairman) 
worked effectively during the past year 
in establishing relationships with other 
organizations, the Blues, included, which 
provide health insurance benefits. One 
of its specific projects was to assist the 
hospital and medical society representa- 
tives in Hudson County, N. J. in setting 
up a home care plan for that area. 
HIAA recognizes the need for close lia- 
ison in this field, and through formation 
of a liaison conference has held three 
meetings with other organizations in the 
past year. 

Other subcommittees under the wing 
of the committee on economics of finan- 
cing medical care are those on compre- 
hensive coverage (R. R. Shinn, Metro- 
politan Life, chairman) ; experimental de- 
velopments (D. B. Alport, Business Men’s 
Assurance, chairman) medical directors’ 
section (Dr. O. T. Mallery, Jr., Employ- 
ers Mutual Liability) and Health Tnsur- 
ance Council subcommittee (E. J. Faulk- 
ner, Woodmen Accident & Life, chair- 
man), 





that several bills have been introduced 
in this Congress which propose to allow 
more liberal treatment as deductions of 
A. & S. insurance premiums. 


State Legislation 


Reviewing the legislative proposals 
introduced this year in the 47 states, 
Mr. Neal pointed out: “Rate regulatory 
bills were introduced in California, Mis- 
souri and New York. At last report the 
California and Missouri bills show no 
signs of moving. The New York bills 
died with the end of the session and 
no other restrictive legislation was 
passed. Legislation was introduced in 
Connecticut, Missouri, New York, North 
Dakota, West Virginia and South Caro- 
lina, which would either prohibit or re- 
strict cancellation of individual policies. 
However, it does not appear that any of 


(Continued on Page 54) 
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Under Medicare Cited 


NEAL GIVES CLAIMS TOTALS 





Reports That Office of Dependents Medi- 
cal Care Continues to be Highly 
Complimentary of Mutual of Omaha 





In speaking of results under the Medi- 
care program, which provides hospital 
and medical care for families of members 


of the armed forces, HIAA General 
Manager Robert R. Neal in his annual 
report said that ‘ ‘officials of the Office 


of Dependents Medical Care continue to 
be highly complimentary of Mutual of 
Omaha and ite administration of its 
portion of the program. 

He explained that from inception of 
Medicare on December 7, 1956, Mutual 
of Omaha has acted as administrator for 
the hospital program in 17 states and the 


Blue Cross in 31 states. In the adminis- 
tration of the medical program there 
have been 53 contracts of which the 


state of Missouri has two. State medical 
societies are parties to 47 contracts; 
Mutual of Omaha administers contracts 
in Rhode Island, Ohio and Texas; the 
Blue Shield handles programs in Okla- 
homa and Washington. 

Citing some significant figures, Mr. 
Neal said that from inception date to 
December 31, 1958, a total of 1,027,000 
physicians’ claims were received by the 
Office of Dependents Medical Care 
amounting to $77,186,000. During the 
same period 644,000 hospital claims were 
received totaling $72,289,000. He pointed 
out that the administrative cost of hand- 
ling both medical and hospital claims 
has been approximately 244%. For fiscal 
1958 the administration cost per hospital 
claim paid was $1.26 to Mutual of 
Omaha and $1.77 to the Blue C 


Civilian Facilities Restricted 
Mr. 


made by the House 
mittee to cut by $12 million 
appropriation of $72 million 
year 1959. In reporting this 
the committee wrote into the bill the 
requirement that beneficiaries of the 
Medicare program living on bases where 
hospital and medical facilities were avail- 
able, must use those facilities instead 
of going to outside civilian facilities. 
“With this amendment the bill passed 
the House and was reported by the 


Neal put on the record the effort 
Appropriations Com- 
Medicare’s 
for fiscal 
reduction 





Senate Appropriations Committee,” said 
Mr. Neal. “On the floor of the Senate 
an amendment was adopted restoring the 
$12 million but retaining the restrictions 
on the use of civilian facilities. These 
restrictions became effective last October 
1 ” 


After the bill was signed it was found 
that the inability of the Navy to trans- 
fer funds within their appropriation 
structure created a $4.2 million deficit in 
the program for fiscal 1959. “As a 
result,” said Mr, Neal, “a supplemental 
request to cover the deficiency was sent 
to Congress at the beginning of its 
current session. At present it has been 
reported favorably by the House Appro- 
priations Committee. 

“The total cost of the Medicare pro- 
gram for fiscal 1959 will be $85.8 million. 
The difference in the amount actually 
appropriated and the amount spent is 
made up by transfer of funds within 
the Defense Department. For the fiscal 
year 1960, Medicare has requested $88.5 
million from Congress but no action 
has been taken upon that request.” 

Medicare Dental Care Under Study 

A proposal to include dental care under 


the Medicare program is now being 
studied by the House of Delegates of 
the American Dental Association. J. F. 
Follmann, Jr., director of HIAA’s infor- 
mation and research division, was a 
member of the committee which made 
the original study. Action on it, was 
deferred. 

Mr. Neal anticipates that the House 
of Delegates will again consider the 
dental care report in September, 1959. 


In the meantime the Assistant Secretary 
of Defense has deferred any request for 
legislation in this field during the current 
session of Congress. 

Mr. Neal closed this portion of his 
annual report by saying: “Continued 
good counsel and assistance is given to 
the Medicare program through member- 
ship on the advisory committee to the 
Office of Dependents Medical Care by 
E. J. Faulkner, president of Woodmen 
Accident & Life, and Steven D. Wil- 
liams, second vice president of Conecti- 
cut General Life.” 


HIAA Attendance at 350 


Attendance at HIAA’s annual meeting 
in Philadelphia topped the 350 mark with 
about 55 ladies on hand. It was not the 
largest HIAA meeting but it was cer- 
tainly one of the most important in its 
bearing on the future. 
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Policy Drafting Work 
Done on Metcalf Bills 


MANY MEETINGS WITH N.Y. DEPT. 





Neal Reports Dept. Approval of 7 Ad- 
visory Forms asd Surgical Schedule 
Issue; Non-Renewal Issue Disapproved 





Of considerable interest in the annual 
report of HIAA General Manager Robert 
R. Neal was the reference to industry 
policy drafting work done in connection 
with the four Metcalf bills enacted by 
the 1958 New York legisltaure, primarily 
affecting continuance of coverage. Mr. 
Neal pointed out: 

“Following the enactment of these bills 
our statutory conformance language sub- 
committee held meetings throughout the 
summer of 1958 to prepare sample policy 
language which would comply with the 
new statutes. The resulting drafts were 
submitted to the New York Insurance 
Department on September 30 with a 
request that the Department designate 
the earliest convenient date to initiate 
industry-departmental negotiations so as 
to minimize the issues on which each 
company would have to conduct its own 
negotiations with the department. 

“Between November 6 and February 


20, 1959, eleven all-day conferences with 
the Department were held by association 
representatives under the chairmanship 
of Gerald S, Parker, secretary, A. & H. 
department, Guardian Life. On Febru- 
ary 20 the Department announced that 
it would be useless to conduct such 
negotiations on the then remaining four 
unresolved issues and that only the 
Superintendent of Insurance could re- 
verse the Department’s position thercon. 
Efforts were begun at once to secure 
an appointment with the Superintendent. 

“On March 16, the seven advisory 
forms and the standards of over-insur- 
ance which the Department had ap- 
proved, as well as a detailed explanation 
of each, were distributed to HIAA 
members. 

When the requested conference with 
Superintendent of Insurance Thomas 
Thacher took place on April 3, oral and 
written argument was presented in an 
effort to secure modification of the De- 
partment’s position that the reasons for 
non-renewal must be recited in the 
policy and that a group policy must 
contain both the group surgical schedule 
and the individual converted policy 
surgical schedule. 

Mr. Neal reported that on April 17 
the Department ruled against industry 
on the non-renewal issue, and on April 
22 ruled in favor of industry on the 
surgical issue. 
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12-Month Notice to 
Voluntary System 


SEEN BY MEDICAL LEADER 


Dr. Larson Fears Tax-Paid Method 
by 1960; Says Medical Advances 


Depend on Free Enterprise 


Despite the “rapid, accelerated pace” 
at which voluntary health is now insur- 
ing the aged, the voluntary system has 
only a year in which to provide cover- 
age for additional millions of the aged. 
If it fails, it will be confronted with 
tax-paid health care. This was the situ- 
ation stated to HIAA in Philadelphia 
last week by the chairman of the board 
of trustees of the American Medical 
Association, Dr. Leonard W. Larson. 

He said the nation must be concerned 
“not about the specific provisions of the 
Forand bill—which can be amended all 
over the lot—but about the basic prin- 
ciple involved.” The bill, introduced in 
Congress by Rep. Aime Forand (D.-R.I.), 
would provide hospital benefits and cer- 
tain other services to persons receiving 
Social Security retirement and survivor- 
ship payments, 

Dr. Larson said the principle of add- 
ing service benefits to the Social Security 
program, which so far has been limited 
to cash payments on the “floor-of-pro- 
tection” concept, “would completely alter 
the nature of the program.” 


Congress in 1960, A Critical Time 


Dr. Larson took note of the rapid 
growth in health insurance coverage for 
senior citizens over the past few years 
and the “hopeful developments” of the 
last 12 months which have accelerated 
the pace even more. He cited the joint 
meeting of last October of representa- 
tives of the AMA, health insurance 
companies, Blue Cross and Blue Shield 
which resulted in various actions by 
each of these groups to extend health 
care cost protection to the over age-65 
population. 

But because health insurance coverage 
for older people is “the most urgent, 
critical field of activity” for Congress 
in the 1960 election year, Dr. Larson 
said, medicine and insurance must “work 
together more closely than ever before” 
to provide protection for the aged. He 
added: 

“T honestly believe that if medicine 
and insurance will cooperate in a drama- 
tic, convincing drive to increase the 
coverage of people over 65, we can take 
the steam out of those who advocate 
any Forand-type program, This will re- 
quire open, clean, keen competition be- 
tween voluntary insurers of all kinds— 
Blue Cross, Blue Shield, private insur- 
ance companies and other sound agen- 
cles in the prepayment field—plus the 
wholehearted support of the medical pro- 
fession.” 


His Concern Over Forand Bill 


Speaking of the Forand bill, Dr. Lar- 
son said that “we must be concerned, 
not about the specific provisions of the 
Forand bill, which can be amended, but 
about the basic principle involved. This 
new principle would completely alter the 
nature of the program. It would open 
the door for evolution of a system of 
tax-paid health care for the entire popu- 
lation. Every two years—in the even 
years of Federal elections—the familiar 
Process of amendment and _ expansion 
would roll faster and farther. Such legis- 
lation first would undermine and eventu- 
ally would destroy our system of volun- 
tary health insurance and the private 
practice of medicine. 

Most students of the Washington 
scene believe, for a variety of political 
and economic reasons, that Forand-type 
legislation will not make much headway 
in this year’s session of Congress. How- 
ever, even if no serious threat arises in 
1959, next year will be a different story 
because it will be a presidential election 
year. All the boys on Capitol Hill will 
be trying to show what they are doing 
for the folks back home.” 

Dr. Larson recommended “as required 
reading” that HIAA people read the 
March 30 issue of “Medical Economics” 
Which contained an article entitled: 


“How They’re Planning to Put Across 
the Forand Bill.” One of its main points, 
he said, is that “backers of this bill are 
ready to accept compromises that will 
water down the bill.” Also, that as part 
of their strategy, the bill’s backers “hope 
to prevent American Medical Association 
from establishing a united front with 
the insurance industry, the Blue plans, 
American Hospital Association, by using 
the tactics of ‘divide and conquer.’ ” 

Dr. Larson declared that the future 
of private medicine in the United States 
“no longer depends primarily upon scien- 
tific progress and the professional com- 


petence of physicians,” adding that “in 
these times of swirling social, economic 
and political pressures, private medicine 
may stand or fall in relation to the suc- 
cess or failure of voluntary health in- 
surance... 
Plan to Assist Aged of Limited Reserves 
Dr. Larson, who is from Bismarck, 
N. D., also reported a meeting of the 
House of Delegates of AMA held last 
December at which a_ proposal was 
adopted to assist the population over 65 
with very modest resources or low 
family income. The speaker explained 


it: “For medical services rendered to 
this particular group, pliysicians are 
urged to accept a level of compensation 
that will permit the development of in- 
surance and prepayment plans at a re- 
duced premium rate. 

“Since December,” he reported, “that 
policy has received many expressions of 
support and commendation from various 
segments of tlhe health insurance and 
prepayment industry, from members of 
Congress, from newspapers and from 
various other sources. 

“The American Medical Association is 

(Continued on Page 58) 
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CENTRAL STANDARD LIFE 
Founded 1995 INSURANCE CO. 


Chicago 6, Illinois 


211 W. Wacker Drive 


Has 


“Your Partner For Life’ 


An all inclusive program of Accident and Sick- 
ness insurance designed as 


* A partner to go with Life Insurance 


* A partner to pay you commissions 
during your lifetime. 


Central Standard’s entire program is less than a year 
old. This means up to the minute, fresh policies 
which help you better serve your client and make 
more money. 


Write today and see the advantages of 


“Your Partner For Life’ 








HIAA Panelists Weigh Impact of 


Government on Health Insurance 


Philadelphia — “The Impact of Government on Health Insurance” was _ the 
topic of one of the most important panels of the HIAA meeting. Moderated by 
John A. Henry, vice president-general counsel, Continental Casualty, the panel 
speakers were: Milton A. Ellis, third vice president, Metropolitan Life; John P. 
Hanna, general counsel of HIAA; Paul M. Hawkins, the Association’s counsel in 
Washington; Joseph F. Murphy, chairman of HIAA’s ee committee and 
secretary-counsel of the America Fore Loyalty Group; J. Skutt, president, 
Mutual of Omaha. 

In his introductory remarks, Mr. Hanna described the aim of the panelists to 
indicate how greatly government affects the health insurance business; how new 
theories have enlarged areas of regulation “until they impinge upon and indeed 
overlap areas of management”; how new concepts of the scope and objectives of 
insurance tend more and more to emphasize the public interest aspect of the 
business; and how “caveat emptor” has become “caveat vendor.” 

Mr. Henry told the audience: “Your panelists live from day to day with these 
problems and are experts in their fields. Their remarks, of course, are their own 
and are not necessarily those either of the Health Insurance Association of America 
or the companies with which they are associated. 

Mr. Skutt, a lawyer by profession, served as anchor man in this relay of 
information of such importance to the industry. He told of some industry accom- 
plishments and indicated the direction in which it is moving and the objectives 
the A. & H. industry hopes to reach. 

He called the HIAA adoption last December of recommendations to provide for 
continuance of coverage “the greatest forward step of our time.” 

Further, Mr. Skutt revealed to the audience a “statement of principles” 
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indicative of the pattern of action “which we should endeavor to follow in the 


future in the implimentation of these recommendations.” 
“off the record” 


this statement of principles is 


Mr. Murphy, formerly Deputy In- 
surance Superintendent of New York, 
spoke about the Southeastern Under- 
writers case and the effects of the 
SEUA decision, primarily at the Fed- 
eral level. 

Mr. Ellis, in an outstanding talk, 
spoke about state regulation as it pres- 
ently exists, as a result of the SEUA 
decision and pointed up some of the 


urgent present-day problems at the 
state level. 
Messrs. Hanna and Hawkins dealt 


with vexing problems of the present, 
with Mr. Hawkins giving the Washing- 
ton outlook on the business—the Federal 
Disclosure Act, the new life insurance 
tax bill and other matters. 


Joseph F. Murphy 


This speaker, referring to events in- 
volving the Federal Trade Commission, 
remarked that: “Apparently at this time 
the Department of Justice and _ the 
O’Mahoney Subcommittee are prepared 
to concede that the existence of a statu- 
tory regulatory scheme is sufficient to 
oust Federal jurisdiction. 

“In remarks delivered in the early 
part of April this year, counsel for the 
O’Mahoney Subcommittee in effect in- 
terpreted the recent decisions by the 
United States Supreme Court as con- 
cluding the state statutory regulatory 
pattern reviewed by the courts was in 
itself sufficient to oust FTC jurisdiction 
without regard to the practices of the 
state pursuant to such _ regulatory 
pattern.” 

Except in limited areas, Mr. Murphy 
said he was “not familiar with any 
allegation of either actual or incipient 
antitrust violation” and that “if any 
criticism has been directed to certain 
aspects of the A. & H. business, it has 
been to the effect that it is too com- 
petitive.” 














Recommendations on False 


A. & H. Advertising 


In connection with mail order A. & H. 
and false advertising he told of the HIAA 
legislative committee’s two recommenda- 
tions, two approaches to this unauthor- 
ized insurer proposition. They have en- 
dorsed the so-called Nebraska-Connecti- 
cut type legislation. This type of law 
provides that an Insurance Commis- 
sioner has specific jurisdiction in appli- 
cation of his state’s unfair trade practice 
law as to false advertising by domestic 
insurers outside the particular state. Both 
Nebraska and Connecticut have such 
laws although the Nebraska Act is much 
more detailed. 

Mr. Murphy said: “The legislative 
committee recognized that such legisla- 





at this time. 


JOHN A. HENRY 
Panel Moderator 


tion was an effort to fill in any chinks 
which may exist in state regulation by 
specifically providing extra territorial 
authority for an Insurance Commissioner 
in respect to his domestic companies, On 
the other hand, reservations were ex- 
pressed about the possibility of incon- 
sistent or dual regulation. To meet these 
objections, consideration should be given 
to an approach which might provide for 
a residual power in the home state Com- 
missioner to be exercised only if there 
was in effect no regulation of the 
activities in question at their situs. 

“The Nebraska Law,” Mr. Murphy 
reported, “was recently upheld in the 
Eighth Circuit Court of Appeals and our 
latest information is that the Govern- 
ment filed leave to appeal to the U. 
Supreme Court.” 


Milton A. Ellis 


Speaking about the Uniform Individual 
A. & S. Policy Provisions’ Law (enacted 
before major medical and other develop- 
ments) Mr. Ellis commented: “The Uni- 
form Law needs overhauling and two 
points especially come to mind—over- 
insurance, especially duplicate coverage, 
and renewal rights. In the public in- 
terest let’s get moving on this, both 
on the industry and on the supervisory 
sides of the aisle. 

“Policy approval activity is a necessary 
function and not a complete waste 0 
time (as occasionally suggested by some 
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industry people). Neither is it, on the 
other hand, a contest to see how many 
changes can be made to stick (as seems 
to be the attitude of a few policy 
examiners). Occasional letters I have 
seen arguing minor points of trivia and 
of no interest to policyholders, which 
run to several pages, can only be con- 
strued as misguided zeal. But we must 
remember that industry has its fly 
speckers too! 

“On the one hand, industry attempts 
to push instantaneous approvals by In- 
surance Departments after a long period 
of study by the company and, on the 
other hand, extensive and inexcusable 
delays in some policy bureaus—both are 
contrary to the public good. One state 
recently made a complete mockery of 
its approval laws by voiding the 30-day 
deemer clause through a regulation of 
doubtful legality; others do the same 
thing, however, by finding a non-existent 
flaw in the forms. 

Harmful to State Regulation 


“In another state, a few laws affecting 
policy forms raised such an extended 
discussion between industry and super- 
visory people that many felt the period 
of over 15 months between passage and 
effective date was insufficient and should 
be extended six more months by a second 
enactment. These situations harm state 
regulation. 

“Whether Zone or NAIC policy ap- 
proval units would prove effective needs 
much study, because differing policy 
requirements covering special state in- 
terests illustrate the value of state su- 
pervision and should not be submerged. 
But I urge each state policy approval 
unit to give more recognition to home 
state review, to avoid duplication of 
effort, to concentrate on their special 
requirements and their domestic com- 
pany filings, and thus to speed up ap- 
provals. I suggest we encourage a uni- 
form 30-day deemer statute with a clear 
provision for subsequent disapproval in 
those states that do not have such a law. 

“Recognition must also be given to the 
fact that some delays are explained by 
insufficient money for policy approval 
work, Industry should urge appropriate 
use of premium taxes for Insurance De- 
partment functions. Finally, if I have 
seemed unduly critical in this area, it is 
only because on policy approvals, more 
than on any other point, have I heard 
the cry ‘I’d prefer Federal regulation to 
this type of treatment” ” 

Turning to rate review, he said: “I 
realize the provision that policy benefits 
must not be unreasonable in relation to 
premiums was designed as a police power 
to ‘drive the burglars out of the_busi- 
ness.’ Clearly it is not rate regulation as 
this term applies to fire and casualty 
insurance. But, my friends, it is rate 
regulation nevertheless of a different 
form, It prohibits the burglar’s rates. 
Having done this, may it not then use 
‘the same criteria’ (as Lee M. Cammill 
of the New York Life suggested a few 
years ago) ‘for effecting nicer refine- 
ments’ aimed at petty larceny? There- 
fore, if loss ratios as a guide are to be 
condemned by the industry as inadequate 
‘bench marks,’ other criteria ought to be 
proposed as alternates, and this has not 
been done.” 


“Achilles Heel for Federal Arrows” 


Credit A. & S. and credit life, he said, 
have been justifiably criticized and regu- 
lations and laws have been adopted, 
clearly intended to control rates. This 
area is under close scrutiny by Federal 
authorities, Mr. Ellis further remarked: 

efore we waste any more time argu- 
ing as to whether or not we have rate 
regulation in the accident and sickness 
business, let us re-read some of the early 
testimony before the Senate investigat- 
ing committee and consider whether we 
truly want to try to justify all the lower 
loss ratios in our business, or whether 





we might better be bending our best 
efforts towards paying back more to the 
public in claims out of their hard earned 
premium dollars. In low loss ratios, I 
foresee a prominent Achilles heel for 
Federal arrows.” 

Under agency problems Mr, Ellis de- 
clared: “If, in the interest of effectively 
and widely distributing Group insurance, 
licenses should not be required of lend- 
ers and employers, then great care must 
be taken to see that the public under- 
stands what it is purchasing and has 
available the advice of licensed men and 
insurers responsible to the state regu- 
latory authorities. If the public receives 
incorrect information about insurance, 
full responsibility must be placed square- 
ly on a licensed person or firm if state 
supervision is to work. If lenders and 
employers are not to be licensed, their 
insurance activities must be the respon- 
sibility of the writing agent and his 
company. 

“Countersignature laws that require 
commission sharing of payments which 
are unearned constitute a form of feath- 
erbedding. Spread of this legislation in 
a few states is of great concern because 
such ‘make work’ state requirements are 
a sure path to Federal supervision. Sim- 
ilarly, non-resident state licensing must 
be broadened on a sound reciprocal basis 
fair to all. Efforts to improve the pro- 
fessional status of agents must be freed 
from restrictive encumbrances aimed at 
elimination of competition which runs 
contrary to American reliance on free 
enterprise.” 

Further along, Mr. Ellis said that on 
mail order and over-the-line business 
“care must be taken not to betray state 
supervision. It is not enough in my 
estimation to argue that citizens of 
State A are protected by the Commis- 
sioner of State B. I am sure that there 
must be practical solutions satisfactory 
to industry and state officials alike and, 
above all, in the public interest. To date 
they have not been found.” 


Paul M. Hawkins | 


HIAA’s counsel in Washington com- 
mented on the Federal Disclosure Act. 
At the time of last year’s HIAA annual, 
Congress had just passed the Douglas 
Bill and sent it to the House Labor 
Committee. Mr. Hawkins continued: 
“There a battleground of varying ap- 
proaches to this subject developed. 
Finally there emerged a measure which 
was passed by the House, accepted by 
the Senate, and signed by the P resident. 
It is a statute with which no one is 
completely satisfied. 

“From the industry viewpoint, our 
witnesses before both Committees of 
Congress urged that insured plans be 
exempt from registration and reporting. 
During the weeks of hearings it was 
developed that a deminimus number of 
such plans were involved as examples 
of the problem which existed in other 
areas. However, the theory prevailed 
that if one class were to be covered, all 
must be covered. 

“Controversy waged about the adminis- 
tration of the Act. Labor organizations 
and the Administration called for author- 
ity to be given the Secretary of Labor 
to enforce the registration and filing 
provisions of the Act, to prosecute the 
law, such as whether sick leave plans 
should be included, have cut further into 
the early estimates. 

350 Letters a Week Seek Legal Opinions 

“Over 350 letters per week are re- 
ceived by the Labor Department re- 
questing legal opinions on the Act, This 
has raised an important question. While 
not authorized or required to issue such 
opinions, the Department is answering 
these letters giving what they term 
‘advisory opinions’ and emphasizing that 
they are not legally binding. Most 
questions arise in the field of the D-2 
reporting form, concerning technical 
questions on investment statements and 
financial statements. 

“While Senator Scott of Pennsylvania 
offered a bill (S.567) to amend the Act, 
an Administration proposal is now being 
drafted, and should be introduced in the 
near future. Congressional action is not 
(Continued on Page 55) 











GENERAL AGENT OPPORTUNITY 


for personal producer in one of America’s 


FASTEST GROWING COMPANIES 
Life - Commercial and Non-Can A&H 


OUR QUALIFICATIONS: 


1. We have over $200,000,000 of life insurance in force 


2. 


—a record unparalleled in insurance history during 
the period of time we have been in business. 
Complete, modern, very competitive line of life, 
commercial and non-cancellable and guaranteed 
renewable, accident and sickness policies for all 
classes of buyers. 

Liberal General Agent’s overwriting renewals. 
Top Agent’s commissions — vested lifetime re- 


We are now licensed in 40 States, District of 
Columbia, Alaska and steadily expanding. 
Soundly financed and backed by a Parent-Company 
which on its own has an excellent reputation. 


YOUR QUALIFYING REQUIREMENTS: 


1. 
2. 
3. 
3 
5. 


Eager to become Captain of your own ship. 
Successful personal production record. 

Ambitious with good references. 

Married between age 28-52. 

Previous Agency management experience helpful 
but not necessary. 


NORMAN T. CARSON 


HAROLD E. STOUT 


Director of Agencies 


THE CENTRAL NATIONAL LIFE INSURANCE CO. 


Omaha, Nebraska 











COLONIAL'S NEW 


10-24 Employee Group Package Plan 





cash sickness laws) 


Write for our "group kit"— 
and an employer's booklet that will present the package 


LIFE . .. Including accidental death and dismember- 
ment benefits on and off the job 


LOSS OF TIME .. . weekly indemnity for partial 


replacement of income lost due to accident or 
sickness (not available in states having compulsory 


HEALTH ... . hospital, surgical, ambulance, medical 


and maternity benefits for employees and their 


it includes a pre-approach letter 


® Colonial Life 


INSURANCE COMPANY OF AMERICA 
Home Office: East Orange, New Jersey 

















Page 52 


Hospital Accreditation 
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the 
your weight 


(Continued from 


ance men and not for economics 


involved, you should add 
toward the continuation 
ment of this program of hospital accredi- 
As good citizens you should be 


a member 


and improve- 


tation. 
just as delighted as | 
of the medical profession, when I know 
that the poorest and the most needy 
individual, without insurance, without 
home, without security, is able to get the 
one and only accept ible grade of medical 
care which the physicians of this country 
have set out to practice. We know that, 
with medical care based on such stand- 
ards, the rest of us will benefit at the 
time of our illness. In turn, prepayment 
programs will prosper but this, I hope, 
you will consider as a side effect and not 
one of the primary objectives of hospital 
accreditation.” 


From Quality Care to Quantity Care 


Dr. Rourke continued by saying: “I 
am confident that as soon as organized 
medicine has completed its accreditation 
program it will be ready to face other 
problems. Organized medicine knows 
that as prepayment is available, as hospi- 
tal beds are sufficient and as an adequate 
number of physicians have been trained, 
some increased utilization will occur. It 
behooves the profession of medicine to 
make sure that this increased utilization 


am, as 


MARIE MEADE IN HAPPY MOOD 





Responsible for Arrangements at HIAA 
Philadelphia Meeting; Scores Hit 
with Pianist Nino Nanni , 
Marie Meade, executive secretary of 
the HIAA, was in a happy mood last 
week over the smooth-running of the 
Philadelphia annual meeting and_par- 
ticularly the trip taken by the ladies to 





MARIE MEADE 


the Dupont Longwood Gardens near 
Delaware and the annual banquet enter- 
tainment, 

For over 25 years Miss Meade has 
ably handled convention arrangements. 
In the old Health & Accident Under- 
writers Conference she was given this 
assignment by the late Harold R. Gordon 
and did so well at it that when HIAA was 
formed three years ago, she was con- 
tinued in the job she enjoys so much. 

Her ten-strike in Philadelphia was 
Nino Nanni, a versatile pianist and MC 
of the evening’s entertainment, who fasci- 
nated his HIAA audience by his own 
musical rendition of “What Is a Boy?” 
adapted from the famous New England 
Life advertisement. Mr. Nanni, a New 
Yorker, has appeared on Ed Sullivan’s 
TV show and recently returned from 
a winter engagement in Florida. 

Another HIAA banquet feature was 
the singing of the Royalaires, and the 
applause which greeted them was indeed 
pleasing to Miss Meade, 
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represents only needed medical and hos- 
pital care and does not reach the point 
w hich can be considered over-utilization. 

“The field is now fomented with argu- 
ments charging abuse, exploitation, un- 
wise methodology and coverage, laxness 
in administration, and a host of other 
evils. A merry-go-round of finger point- 
ing has been created which seriately 
points a digit at industry, at the carriers, 
at the hospitals, at the physicians, and 
at the patients for creating the present 
situation of increased utilization. It is 
at this point that American medicine 
should hasten its activities to seek out 
the facts and look for a better under- 
standing of what is an extremely com- 
plex field. Hospitals, physicians and the 


public must realize that coverage, no 
matter what type, can continue only as 
long as premium income is great enough 
to cover benefits and operating costs 
and as long as coverage bears a realistic 
relationship to the total cost of care. 

“For ten or more years these benefits 
and operating costs have steadily climbed 
throughout the country and premiums 
have followed. Unfortunately, it has been 
difficult to develop the bench marks 
necessary to define for the insurance 
field what adequate quality patient care 
means and what it should cost. Until 
we have done this, physicians will con- 
tinue to be faced with charges of abuse 
and exploitation. 

“The field of health coverage offers 
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Democracy is Not a Party 


..IT’'S A WAY OF LIFE! 


* 


ALL AMERICAN LIFE & CASUALTY COMPANY BELIEVES ... You 
deserve to own your own business—not just rent it! 


* 


ALL AMERICAN LIFE & CASUALTY COMPANY BELIEVES... You 
should have vested interests for yourself and your heirs, 


* 


ALL AMERICAN LIFE & CASUALTY COMPANY BELIEVES ... You 
should have policies designed to meet the “wants” of your prospects. 
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for larger production. 


* 


ALL AMERICAN LIFE & CASUALTY COMPANY BELIEVES ... The 
producer should receive a greater percentage of renewal commissions 


for a job of quality production. 


* 


ALL AMERICAN LIFE & CASUALTY COMPANY BELIEVES ... Men 
gravitate to what is best for themselves and their families. 


Why not investigate NOW one of the most talked about com- 
panies in America and learn the startling facts about Democ- 
racy in action—through the outstanding contracts and policies 
of All American Life & Casualty Company. 



















FAST cc WEST... 





The 


WRITE: 


Mr. E. E. Ballard, President, All American 
Life & Casualty Company. All American 
Building, 505 Park Place, Park Ridge, Illinois. 
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many complex facets, the most out- 
standing one being that industry, which 
largely pays the bill, has only a minimum 
control of the expenditure. The com- 
pany which writes the coverage has even 
less control of the expenditure, but the 
physician who may not have complete 
control of his medical fee schedule does 
have complete control of hospital ad- 
missions, length of stay, procedures per- 
formed. Lastly, but very important, the 
length of time his patient shall conva- 
lesce while drawing sick benefits. This 
system in which the physician deter- 
mines, almost exclusively, the program 
of care will probably continue for many 
years, as it should. Only governmental 
controls will disturb his important posi- 


tion of trust as a guardian of his 
patient’s interest. 
“Accreditation has offered us one 


method of evaluating the quality and to 
some extent the quantity of care being 
received by the citizens of this country.” 


Deplores Sloppy Claim Administration 

Further along Dr. Rourke said: “ I 
have heard of and have seen sloppy 
claim administration continuing in sizable 
amounts to the point where you have 
encouraged some physicians and hospitals 
into sloppy administrative methods within 
their own institutions. I am a firm 
believer that there is a great difference 
between an adequate claim administra- 
tion program and one which becomes 
so picayune that you lose all the good 
will of the medical and hospital pro- 
fession. I have no patience with a pro- 
gram of appeasement or a philosophy of 
buying good will by unsatisfactory claim 
administration. When this happens within 
your company you are stimulating evil 
on the part of the patient, the hospital, 
and the physician. 

“I sincerely hope that we are going 
down roads which will bring us close 
together in the near future. Liaison 
between doctors, hospitals and prepay- 
ment programs is badly needed. Un- 
fortunately, hospitals and doctors have 
been so busy taking care of sick people 
that I am fearful that they have spent 
little time and have acquired very little 
knowledge in your field.” 

Such being the case, Dr. Rourke is 
strongly urging in his own personal work 
that each large county medical society 
employ on its staff a lay individual 
schooled in the field of prepayment care. 
In turn, he hoped that insurance com- 
panies, as well as industries, would 
appoint to their staffs more physicians 
with special knowledge of the fields of 
prepayment and industrial medicine. “The 
time has certainly arrived,” he remarked, 
“when physicians, who may be receiving 
from 50 to 90% of their income from 
third-party payors, must have someone 
schooled in this field to do a better job.” 


Calls for “Summit” Session 


In closing his address, Dr. Rourke 
said: “The time has come, not to take 
a finger off the doctors and hospitals, 
but to put another finger on the pre- 
payment field: While costs and perhaps 
some ‘exploitation’ have delayed the 
progress of health coverage to some 
degree, it is my opinion that the in- 
ability of the service benefit groups and 
the indemnity benefit groups to meet 
and thrash out problems has greatly 
delayed the progress. Someone must 
raise a voice against this cold war and 
find a solution. 

“The public, through its elected offi- 
cials, has been screeching for investiga- 
tions of the health professions. I can 
assure you that when it is aware of all 
the implications it will be screeching 
for a_ significant ‘summit’ session in 
which to unshackle prepayment into a 
free world. As long as competition pre- 
vents the payment of increased pre- 
miums adequate to furnish the care the 
public wants, we will continue to mistake 
the effect for the cause. 

“Competitive surgeons meet_and argue 
and the patient benefits. Competitive 
carriers (service and indemnity) must 
meet and argue as truly ‘pro bono 
publico’ groups. As long as we have no 
accreditation standards for the purveyors 
of coverage the public will suffer. Now 
is the time for your groups to take a 
page from the physicians’ accreditation 
notebook and act.” 
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(UNGHATULATIONS... 


Health Insurance Association 
of America 


Mutual of Omaha, one of the charter 
members of the Health Insurance Asso- 
ciation of America, is pleased to extend 
sincere congratulations to this three-year-old 
organization. In such a short time the Association 
has done much to benefit the entire insurance 
industry, and to bring dependable health and 
accident insurance protection to additional millions 


of Americans. Mutual of Omaha is proud to be a 





part of this health insurance march of 
progress. Mutual of Omaha was a pioneer 
in Sales Training Programs; National 
Advertising; Family Package Plans with Lifetime 
Renewal Safeguard; Income Protection with 
Lifetime Benefits feature; Special Plans to Supple- 
ment Social Security; Five-to-Twenty-Y ear Income 
Protection Plans for Young Families; and more 


recently, Senior Security protection for the Over 65. 





HOME OFFICE: Omaha, Nebraska 


Mutual Benefit Health and Accident Association 





Canadian Head Office: Toronto 
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‘R. R. Neal's Annual Report 


(Continued from Page 47) 


these proposals with the exception of 
South Carolina are receiving serious 
consideration. 

“The NAIC 
in individual . 
duced in oti new 
Arkansas, Georgia and Montana, and in 
a separate bill in South Dakota. Arkansas 
and Montana have adopted this approach 
with their new codes and South Dakota 
enacted their bill. Nevada has enacted 
the 10-day ‘free look’ statute similar to 
the law in South Carolina. Vermont has 
such a bill pending. 

“A bill has been introduced in Massa- 
chusetts which would require an exten- 
sion of maternity benefits in case of lapse 
or termination of employment, This bill 
is similar to those introduced in pre- 
vious sessions and has not moved as yet. 
There was some sentiment in Indiana for 
the introduction of a mz iternity extension 
bill; however, it did not materialize. A 
subcommittee of the HIAA Group com- 
mittee-was. appointed. to study the prob- 
lems involved in maternity benefit exten- 
sions and this subcommittee worked with 
a subcommittee of the LIAA-ALC Group 
committee 

“Several bills have been introduced 
which would require payment to state 
hospitals in the event the insured is con- 
fined therein, irrespective of whether a 
charge is made for such confinement. 
Tennessee enacted a substitute bill which 
requires payment for confinement in 
tuberculosis hospitals but only if the 
policy covers T.B. Similar bills were 
successfully opposed in Kansas and 
Georgia, while somewhat similar bills are 


ore renewal’ approach 
. & S. policies was intro- 
of 


insurance codes 


still pending in Massachusetts and 
Michigan. 

“Premium tax increases have been 
introduced in Colorado, Nebraska, North 


Carolina, Montana, Michigan and Mis- 
souri. The measures were defeated in 
Nebraska and Montana. The Missouri 
bill does not appear to be receiving 
serious consideration; however, the issue 
is still in doubt in Colorado, North Caro- 
lina and Michigan.” 


Union Welfare Fund Legislation 


As to union welfare fund legislation 
and regulation Mr. Neal reported: “Bills 
providing for regulation of such plans 
have been introduced in Nevada, Ohio 
and Oregon. The Nevada bill died in 
committee with the adjournment of the 
legislature. The Oregon bill would regu- 
late all types of plans, but is not ex- 
pected to move out of committee; the 
Ohio bill is substantially the California 
law and is also not expected to move. 
It is most likely, therefore, that at the 
.close of the 1959 jiegislative season, there 
will still be six states with such laws.” 
. The Neal report also acquainted HIAA 
members with the status of a number 
of NAIC model bills including the model 
credit life and credit A. & H. bill which 
has been introduced in all states and 
the D. of C. Of these, said the speaker, 
the bill has been enacted in Arkansas, 
Idaho, Montana, Nevada and South 
Dakota. In the remaining states where 
the bill was introduced, it has either 
failed to pass or is pending. Mr. Neal 
noted that New York passed two bills 
which would permit the writing of Group 
creditor A. & H. insurance (A. 3218 and 
S. 3055). Old ‘Republic Life and Credit 
Insurance Co. of America have chal- 
lenged the New York regulations and 
court action is pending on the question 
of their validity. New Jersey has issued 
comprehensive regulations on credit in- 
surance, 

It was noted (1) that 46 states, Hawaii 
and Puerto Rico now have enacted the 
all-industry fair trade practices act; 
(2) that NAIC A. & H. advertising rules 
have been adopted in 31 states; that the 
1950 uniform policy provisions law has 
been enacted in 47 states, D. of C, 
Hawaii and Puerto Rico, and that the 
NAIC unauthorized insurers service of 
process act is now law in 44 states, D. of 
C., Hawaii and Puerto Rico. New insur- 


Musical Reunion in Phila. 

Joseph F. Follmann, Jr., who in busi- 
ness life is HIAA’s director of informa- 
tion and research, is also well known 
in musical circles in New York, Philadel- 
phia and elsewhere. Years ago when he 
was conducting musical shows in Phil- 
adelphia one of the members of his 
orchestra was a violinist, Jimmie Zen- 
ker. Much to Joe Follmann’s surprise 
and pleasure, Mr. Zenker showed up at 
HIAA’s convention banquet as the violin- 
ist of the orchestra engaged for the 
evening. The two musicians had a grand 
reunion. Mr. Follmann is not only a 
versatile pianist but a composer of both 
popular and classical pieces. He is also 
a member of two musicians’ unions. 





ance codes have been enacted in Arkan- 


sas and Montana, and are pending in 
Alabama, Florida and Georgia. 
Mr. Neal was happy to say that 


HIAA’s legislative committee under able 
chairmanship of Joseph F. Murphy, 

America Fore Loyalty Group, “has con- 
sidered many regulatory and legislative 
proposals and its subcommittees have 
been active in many fields.” He gave 
similar recognition to the FTC jurisdic- 
tion subcommittee — Orville Grahame, 
Massachusetts Protective, chairman; ad- 
vertising rules subcommittee — S. P. 
Hutchison, Washington National, chair- 
man; tax subcommittee James L. 
Moorefield, Paul Revere Life, chair- 
man; reasonableness of benefits subcom- 
mittee—Berkeley Cox, Aetna Life, chair- 
man, and credit A. & H. committee— 
Ralph R. Lounsbury, Bankers National 
Life, chairman, 

In closing this portion of his report 
Mr. Neal paid tribute to officers of 
HIAA member companies who have 
served this year as state legislative 
chairmen. “Their assistance and advice 
has resulted in the staff obtaining invalu- 
able knowledge in the legislative field,” 
he said. 


re 


levels, 


as well 
state governments 
of direct legislative or regulatory import, 
was a prominent part of General Man- 


PROFIT 


A CAREER 
GENERAL AGENCY 


Young men interested in a lifetime 
career in the Accident & Sickness 
field will find it with Progressive. 
* Protected Territory 

Vested Rights 

Attractive Commission Plan 

Modern, liberal benefit policies 


POLICY PORTFOLIO 
INCLUDES: 


* Lifetime Accident & Sickness 
* Hospital & Surgical 


WITH PROGRESSIVE! 


“latch” on to a 
career opportunity 
territories available in 
Virginia.. Maryland.. Penna. 
New Jersey.. Dist. of Columbia 


WANT TO GET AHEAD? 
INVESTIGATE TODAY!!! 


Alert men with the drive to get ahead can 
build a career general agency with our 
moderate-size company. Get the full story by 
writing to: Joseph J. Sear, Vice-President, 
Commercial Accident and Health Dept., Pro- 
gressive Life Building, Red Bank, New Jersey. 





© Franchise-Hospital-Surgical 
* Catastrophic Hospital Extre 





An impressive list of HIAA’s outside 
activities, both at the state and Federal 
including assistance to National 
Association of Insurance Commissioners, 
individual 
areas 


cooperation with 
in other than 


as 


HIAA’s Outside Activities Are Many 


ager Robert R. Neal’s annual report. 
Here are some of HIAA’s major projects 
in this area during the past year. 

1. Served as statistical agency in con- 
nection with NAIC’s 1958 survey of prac- 
tices with respect to cancellation and 
non-renewability of insurance companies. 
HIAA’s report was accepted by the 
Commissioners at its 1958 annual meet- 





LOOKING * 


LIFE INSURANCE IN 
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TRAVIS T. WALLACE Assets 
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ESIDENT Benefits Paid to Policyowners and Beneficiaries . 
we have $128. 
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Life Insurance in Force. 


GREAT AMERICAN RESERVE INSURANCE COMPANY 


_as we 
enter our 


; 9 rf 
: 5 year 


of service 


The Company's growth is reflected in these figures which have 
been taken from our 1958 financial statement: 


i. Snes up $23,031,756 to $202,496,439 
pesca SANG e econ up $706,080.25 to $9,257,199.36 
A eee up $2,944,792.54 to $16,802,069.01 


An unusually satisfactory return of 4.60% has been realized on the investments 
of Great American Reserve Insurance Company. 


GROWTH HIGHLIGHTS OF THE PAST 10 YEARS 


1948 1953 1968 
- $33,383,396.00 $86,274,925.00 $202,496,439.00 
- $ 2,515,694.19 $ 5,491,997.42 $ 9,257,199.36 
- $ 2,482,967.86 $ 6,556,749.36 $ 16,802,069.01 
- $ 26,048,038.18 


12 in assets for each $100.00 of obligations 
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TRAVIS T. WALLACE, President 


ACCIDENT INCOME PROTECTION 


ing and it was complimented by NAIC 
upon the thoroughness of this study. 


2. HIAA’s subcommittee on blanks 
transmitted to the spring meeting of 
NAIC’s’ blanks committee suggested 


changes for the annual statement blanks 
made by member companies. 

3. HIAA gave aid to NAIC’s subcom- 
mittee on welfare and pension fund 
blanks in developing a model uniform 
form for reporting welfare and pension 
fund information to the several states. 


4. HIAA cooperated at the local level 
with such groups as New York Public 
Health Department and Community 
Council of Greater New York in prepa- 
ration of conferences on prepayment in 
relation to nursing care, mental illness, 
the aged population, dental care, and 
with rehabilitation conferences in New 
York. ; 

5. HIAA’s_ representatives, working 
closely with educational institutions, sit 
in with the Commission on Insurance 
Terminology and are active in the Ameri- 
can Association of University Teachers 
of Insurance. Staff members have con- 
tributed to the writing and editing of 
two text books on accident and health 
insurance; also serve on the board of 
electors of the Charles W. Griffith 
Memorial Foundation for Insurance Edu- 
cation. 

6. HIAA functions closely with other 
research agencies having an active in- 
terest in health insurance and medical 
economics. It is cooperating in a five- 
year study of the aged, a project of 
University of Michigan on a grant from 
the Ford Foundation. It is assisting in 
a study of experience and community 
rating being made by Cornell University 
at the behest of the Health Information 
Foundation; also in a study of hospital 
utilization in Massachusetts by this 
foundation; in a national health survey 
project of the Surgeon General of the 
United States, and in studies in Penn- 
sylvania and New York with respect 
to hospital financing. 

The Association also works 

(Continued on Page 62) 
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Impact of Government 


(Continued from Page 51) 


anticipated because of too little experi- 
ence from operation of the Act to soundly 
appraise such amendments, and because 
Congress is not inclined to open up the 
subject this year.” 


John P. Hanna 








The HIAA general counsel discussed 
credit insurance, continuation of cover- 
age and also overinsurance and duplica- 


tion. 

He recalled that the National Asso- 
ciation of Insurance Commissioners in 
1954 adopted Model Rules and Regula- 
tions to govern sales of credit life and 
credit A. & H. NAIC then commenced 
to consider model credit insurance legis- 
lation. This resulted in the NAIC Model 
Credit Insurance Bill adopted by NAIC 
last December. 

“With so little time between the adop- 
tion of the Model Bill and the convening 
of most state legislatures in January 
1959, it is surprising to note that the bill 
has already been introduced in 23 states 
and the District of Columbia. It has 
been enacted in seven states this year 
and had been enacted in a slightly 
different version in three other states 
in 1957 and 1958. Undoubtedly several 
other states will enact the Bill before 
their legislatures adjourn this year. 
Several states had extensive regulation 
of credit insurance prior to formulation 
of the Model Bill. 


Spectacular Advances in Continuation 


As to continuation of coverage, Mr. 
Hanna noted spectacular advances in 
recent years. “Most of the improvements 
have been accomplished through the 
ingenuity of many different types of 
companies searching for new and better 
coverages and methods. 

“Companies have not been hampered 
by restrictive legislation which would 
have prevented their experimentation 
and progress. State legislators have 
tended to enact certain basic require- 
ments into law after company experi- 
mentation has indicated that such stand- 
ards are practicable and in the public 
interest.” 

He added the hope that companies will 
continue to be allowed opportunity to 
experiment. He urged that the industry 
make all possible progress in order to 
minimize the possibility of unduly re- 
strictive legislation, 

Speaking about overinsurance and 
duplication, Mr. Hanna criticized the 
1950 Uniform Individual A. & S. Policy 
Provisions Law as being “extremely 
long... and it does not actually prevent 
Overinsurance .. .” 

The Provisions, he said, were designed 
for Individual policies, whereas some of 
the greatest problems arise in Group, 
particularly Group major medical. Prob- 
lems in drafting legislation appear almost 
insurmountable, he said, because of the 
difficulty in defining coverages to be con- 
sidered; and in contributory Group cases 
of devising an equitable and acceptable 
method of pro-rating premiums. Also, 
he added, legislators and Insurance De- 
partments tend to react against worth- 
while provisions, 

“There may come a time when legis- 
latures recognize the evils of overinsur- 
ance. It seems more likely that the in- 
surance industry will have to educate 
legislators, including labor, management 
and the public, and advocate statutes 
requiring proration provisions in all 
policies.” 





V. J. Skutt | 





Mr. Skutt was optimistic that the A. & 
H. industry will measure up to the chal- 
lenge in providing the protection which 
the American people need. “Our ap- 
proach should be,” he said, “that we in 
the industry can relieve the Government 
of the problem of taking care of the 
health insurance needs of the people, 


particularly those of our senior citizens. 
In so doing the Government will be able 
to give its full attention to the more 
important economic and _ international 
problems of the nation.” 

Mr. Skutt agreed wholeheartedly with 
HIAA President Travis T. Wallace that 
“we are faced with our greatest challenge 
and greatest opportunity” and that “there 
is no substitute for protection.” The test 
will come, he said, in determining 
whether or not we are measuring up 
to our responsibilities. 

In this connection the speaker felt 
that “we have made tremendous progress 
to date in the scope and variety of our 


coverages. The senior citizen problem 
has, in fact, spurred us on to greater 
effort. However, tempus fugit, so let us 
not falter in our efforts.” 

Mr. Skutt then said he was impressed 
by the earlier comment made by Joseph 
F. Murphy that perhaps “there is a 
little too much free competition in our 
business.” 

“I think he is right, but if there is 
any business that is marked by free and 
healthy competition it is the health in- 
surance field,” said Mr. Skutt. 

The speaker was gratified by Insur- 
ance Commissioner Francis R. Smith of 
Pennsylvania, who in his welcoming ad- 


dress said that state Insurance De- 
partments are one of the links in the 
chain in bringing adequate insurance to 
the people. He felt that those in the 
industry who work on approval of policy 
forms would do well to obtain even 
closer cooperation with Insurance De- 
partment people “so as to help expedite 
such approvals. 

“This is a teamwork job,” Mr. Skutt 
declared, “and we should all work to- 
gether in creating a better image for our 
business. We must do this individually 
and collectively so a§ to let the American 
people know that we are meeting the 
challenge.” 
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Our Golden Anniversary with 


A Golden opportunity for 


BMA representatives everywhere 


It’s BMA’s new 50th Anniversary Special Plan. 
The policy designed for the young family man 
who needs big protection now... the family man 
who will face changing life insurance needs... 
the family man who wants to leave the future 
up to choice, not to chance. 


This new 50th Anniversary Special Plan 
is another example of BMA’s leadership. 
It’s typical of the outstanding plans and 
outstanding service that have distinguished 
every one of BMA’s 50 years. 
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¢@ Union Station Plaza @ Kansas City 41, Missouri 
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Careers of New Officers, Directors TAKE THIS OPPORTUNITY 
Reflect A q& H, Industry Leadership To investigate membership in the Accident & Health 











As announced in our issue last week V. J. Skutt, president, Mutual of Omaha, Club of New York—the largest Club of its kind in 
is the new president of the Health Insurance Association, succeeding Travis T. the country. 
Wallace, president, Great American Reserve; Millard M. Bartels, chairman, insur- 
ance executive committee of The Travelers, is vice president; Dutton Stahl, presi- Learn Why 
dent and secretary, Iowa State Travelers Mutual, was re-elected secretary, and : 
Leslie P. Hemry, senior vice president, American Mutual Liability, is public rela- Over 400 members from 96 insurance com- 
tions chairman. The new HIAA directors include Henry S. Beers, president, Aetna panies in the New York metropolitan area 
Life; Ardell T. Everett, second vice president, The Prudential; J. W. Joanis, vice 


president-general counsel, Hardware Mutual Casualty; J. C. Higdon, president, find the Club an active organization for: 


Business Men’s Assurance (re-elected), and William R. Shands, vice president- e : h h 
general counsel, Life of Virginia. The careers and industry accomplishments of constructive thought 


these leaders are as follows: ® education 


V. & Skutt of Knights of Ak-Sar-Ben, famed Omaha - industry contact 
we & : ‘ civic organization. He is a regent of 
This year marks V. J. Skutt’s 35th Creighton University. 

anniversary with Mutual of Omaha and 


his tenth ‘anniversary as its president. Millard Bartels Accident & Health Club of New York 


In addition, 1959 is the 50th anniversary Millard Bartels joined The Travelers (established 1925) 
year of Mutual of Omaha, which has in its compensation and liability depart- 
ment. He was transferred to the law 
department in 1933 where he served 
igs ap. ; successively as attorney, general coun- 
Creighton University, Omaha, he joined sel, vice president and general counsel. 








shown its greatest growth under Mr. 
Skutt’s leadership. A graduate of 


























Mutual’s legal department in 1924, was He was elected to the Travelers’ board An active alumnus of Cornell, he is Mr. Stahl has given wholeheartedly of 
promoted to legal counsel of the south- ©! directors in 1952. wore : : a member of the University Council; his time and efforts to A. & H. industry 
\ graduate OF Cornell University with also a trustee of Kingswood School. affairs over the years, having served on 
A.B. and LL.B. degrees, Mr. Bartels the executive committee and the busi- 
was admitted to the Connecticut Bar in Dutton Stahl ness and ethical standards committee of 
1930. He is a member of the American the old H. & A. Conference. When the 
=x iT Asdotiatod: Connecticut Bar Asso- Dutton Stahl will observe his 20th year {JAA was organized in 1956 he was 
iation and Hartford County Bar Asso- as an_ officer of his company in Septem- named for a one year term on its public 
: ciati on: ‘ . ber. One of the strongest factors in the — relations committee and was reappointed 
He is a past chairman of the legal growth of Iowa State Travelers Mutual, for a three year term. He was a mem- 
section, American Life Convention, he was named its assistant secretary- her of its ethical standards subcommittee 
served as chairman of the law commit- treasurer in September, 1939, promoted — j,, 1957. 
tee of the old Bureau of A. & H. Under- to secretary-treasurer in August, 1953, 
writers, and chairman of the antitrust and to the presidency in February, 1956 Leslie P. Hemry 
committee, Life Insurance Association of A native of Iowa, his diversified 
America. Civically active, he is a past areer before entering insurance in- Leslie P. Hemry, native of Oklahoma 
president of the Town Council of West fai editorship of a newspaper, deputy City, was gr aduated from Oklahoma City 
Hartford, director of the Hartford clerk in the Iowa Supreme Court (1920- University with A.B. degree, then ob- 
Y.M.C.A. and of the Travelers Bank 27) and bank officer (1927-39). He is tained his LL.B. degree at Oklahoma 
& Trust Co. civically prominent. (Coutintied on Page 60) 








V. J. SKUTT af — EE E i= LE Ss 
western division, Dallas, in 1926, and ; 4 
returned to the home office legal staff 
in 1930. 

c He was elected vice president of 
United Benefit Life in 1935, followed by : 
election to executive vice president and x | \__An Old New Engiand Conpany ee : ag 
director of Mutual of Omaha in May, NM INCORPORATED 401 —e oo 


1947. Upon the death in 1949 of Dr. 

Gag Oe. Criss, founder and first president, KE ENE. N E WwW HA M P SH 1 R E 

Mr. Skutt was elected to succeed him : : A MULTIPLE LINE COMPANY.” 
: 5 ‘ 4 : ; ; : cs BEF ekg ak 








He is also president of Companion Life 
of New York, an affiliate. 

Mr. Skutt is recognized as one of the 
leading executives in the A. & H. indus- 
try, and his company is ree the 
largest writer of individual A. & H. busi- 
ness. It pioneered this year along with 
Continental Casualty in issuing a Senior 
Security policy for people over age 65. 

A past ‘penaidnat of the old H. & A. 
Conference, Mr. Skutt was a charter 





member of HIAA’s board of directors REINSURANCE UNDERWRITING DEPARTMENT 
He has been designated “Man of the ci 

Year” by the IAAHU for his outstanding 32 Cliff Street, New York 38, New York 
contributions to the industry. He is a REctor 2-8060 


member of local, state and national bar 
associations, a former chairman of ALC’ 

legal section; former chairm in of peeatet 
can Bar Association’s insurance law sec- 
tion. His directorates include Omaha Na- 
tional Bank, Union Stock Yards Co., 
South Omaha Terminal Railway Co., 
Omaha C. of C. He is also a trustee 
of Nebraska Medical Foundation and 
Omaha Safety Council, and a governor 
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H. Clay Johnson Urges Re-evaluation 
Of HIAA Projected Adv. Program 


Philadelphia, May 5—One of the most 
informative of the HIAA sessions here 
at its third annual meeting was the 
Health Insurance Institute presentation 
this afternoon under the chairmanship 
of H. Clay Johnson, HIAA public re- 
lations chairman, who is executive vice 
president and general counsel of Royal- 
Globe Insurance Group. 

As evidence of its growing importance 
as the public relations arm of the Health 
Insurance Association, an entire session 
of the annual meeting was apportioned 
for the first time to the Institute’s re- 
port of current P. R. activities in the 
health insurance business. In making 
this presentation Chairman Johnson was 
assisted by James R. Williams, vice 
president of the Institute, whose address 
is reported in another column. 

Two guest speakers introduced by Mr. 
Johnson were John W. Hazard, senior 
editor of the Kiplinger magazine, 
“Changing Times,” speaking on “What 
Interests People,” and Dr. Hunt, Eliot 
professor of education at MHarvard’s 
Graduate School of Education, who 
urged in a scholarly address a more 
effective working partnership between 
business and education. Both are re- 
viewed on other pages of this issue. 


Points to Rapid But Orderly Growth 


In his introductory remarks Mr. John- 
son said that as the connecting link be- 
tween the public and the health insur- 
ance business, the Health Insurance In- 
stitute has two main objectives: (1) To 
bring about a better public understanding 
and appreciation of the many types of 
health insurance policies and services 
offered by insurance companies, and (2) 
to inform insurance companies of public 
attitudes regarding their health insur- 
ance protection so that increased service 
to the public can be provided. 

Mr. Johnson sized up the Institute’s 
progress in the past 12 months by say- 
ing: “Our public relations programs have 
recorded rapid but orderly growth. It 
has been a good year in the improve- 
ment of our good relations with the 
American public.” He further pointed 
out: 

“When the business established the 
Institute only three years ago, we said 


Fabian Bachrach 
H. CLAY JOHNSON 


in effect that it was our intention to 
make our operations an open book. We 
have proceeded on the precise basis of 
our implied intentions, and the public 
has ‘become increasingly ‘better ac- 
quainted with all of the intricacies of 
our business. 

“Actually, there were no secrets about 
it in the first place. It was simply a 
case of the health insurance business 
lacking a central source of information 
for the public. 

The establishment of the Institute to 
fill this vacuum was based on the premise 
that what the public understands leads to 
wise decisions. Conversely, if the people 
don’t understand something, they have a 
natural suspicion about it. The premise 
has proved to be a sound one.” 

Asks for Re-evaluation of Ad Program 

Mr. Johnson then brought up the sub- 
ject of the proposed advertising program 
of the Institute, which was discussed in 
detail at the 1958 annual meeting. Pre- 





Alert to Effects of Tax Bill 


The HIAA staff and its actuarial and 
statistical committee, headed by Harold 
Lachner, Metropolitan Life, has been 
alert to possible effects on A. & H. 
insurance of the life insurance company 
tax bill. In their watchfulness, the Neal 
annual report disclosed, they have con- 
sidered such matters as Group A. & H 
insurance as well as reserves on guaran- 
teed renewable A. & H. insurance. 


facing his remarks, he said that even 
though substantial progress has been 
made, “the HIAA public relations com- 
mittee sees from the long-range stand- 
point that much more will have to be 
done in the future if health insurance is 
to retain its position as the major con- 
tributor to financing medical care costs 
through our established institutions.’ 

The projected advertising program has 
been in abeyance since the 1958 annual 
meeting. The intention from the begin- 
ning was that it would be financed en- 
tirely by voluntary subscription pledges. 
In this connection Mr. Johnson said: 

“In the light of pledges received by 
February of this year, which came from 
only 126 of the 199 companies or groups 
comprising the HIAA, the public rela- 
tions committee determined that the pro- 
gram should be resubmitted to the mem- 
bership. 

“It was our conclusion that this pro- 
gram should be re-evaluated also in the 
ight of changing conditions and that 
different approaches which might pos- 
sibly gain wider support should be con- 
sidered. 

“It was the sense of the HIAA board 
of directors, in adopting the report of 
the public relations committee, that there 
is a continually increasing need for such 
a national advertising program. The 
board expressed hope that the committee 
would discover a new approach which 
would produce more support. 

“That is one of the tasks in which the 
committee is now engrossed. In all other 
spheres of the institutional public rela- 
tions undertaking, we have made sub- 
stantial progress since last year’s meet- 
ing. I would commend to your attention 
in this regard the exhibits of some of the 
typical projects of the past 12 months. 

“The American people today are more 
conscious of health insurance and what 
it can do for them their almost 
eager desire for information and for a 
better asquaintanceship with our busi- 
ness is being satisfied better than ever 
before. This thas led to a strengthening 
of public confidence in health insurance.” 








Strong Talk by Pa. Commissioner 
Smith in Welcoming HIAA to Phila. 


Francis R. Smith, Pennsylvania In- 
surance Commissioner, extended official 
welcome to the Health Insurance Asso- 
ciation at the opening session of its third 
annual meeting in Philadelphia, bringing 
greetings from the Governor of the 
Commonwealth. Mr. Smith has been in 
office for the past 4Y% years and in this 
period, he said: “I have received valuable, 
honest and sincere support from the 
insurance industry. As a result, I believe 
much has been accomplished.” He prom- 
ised that for the next three years of his 
term he would continue to do the best 
job “that I can and must do for the 
industry and the people of the Com- 
monwealth.” 

Commissioner Smith explained that 
when he referred to the ‘ ‘insurance in- 
dustry” he had uppermost in mind the 
agents, brokers, companies and the In- 
surance Department. “They are the 
links that comprise the chain of our 
business and if any one of these links 
is weak, the chain will break. It is only 
as strong as the weakest link.” 

In this connection he warned that the 
O’Mahoney antitrust and monopoly sub- 
committee in its insurance probe will 
direct its target at the weakest link 
in the chain, whether it be the com- 
Panies, agents or brokers. 

r, Smith then said that when he is 


called to appear before the O’Mahoney 
subcommittee he will tell them that in 
his regulation of the insurance business 
of Pennsylvania he has given his com- 
plete attention to that task and has not 
attempted to regulate the business of 


any other state. 
Seeks Initial $100,000 for 
Blue Cross Study 
Turning his attention to the Blue 
Cross situation in Pennsylvania, Mr. 


Smith said that rate increase filings in 
several areas are pending and that the 
Western Pennsylvania filing has already 
been made. He has recommended to the 
Governor that a Blue Cross hospital 
study commission be _ set up and in 
accepting this recommendation “the Gov- 
ernor has thrust upon me the responsi- 
bility as chairman.” A study committee 
of people well qualified has been ap- 
pointed. 

When he recently appeared before the 
State Senate Appropriations committee 
Mr. Smith said he requested $100,000 to 
partially take care of this study. “We 
have endeavored to raise funds other 
than from the Commonwealth,” he re- 
marked. He anticipates that for this 
study a minimum of $350,000 to $400,000 
will be needed and that the study will 
take at least two years to complete. 

His objective, he continued, will be to 





FRANCIS R. SMITH 


get a complete and thorough job done. 
“I’m hopeful that the study committee 
can write a unanimous report. The prob- 
lem that must be studied is worthy of 
the best effort and the most time that 
my committee can devote to it,” he said. 

Commissioner Smith then said that he 
recently requested that the Common- 
wealth appropriate a total of $2% million 
for the State Insurance Department on 


( GERCEPTION ) 


Nw 
Announcing 
AN ALL-NEW, COMPETITIVE 
A&S SERIES FROM 
THE FUND 





Out goes the old—and in comes a totally 
new series of Accident & Sickness policies 
at The Fund. Policies that are modern. 
Policies that are competitive. Policies that 
are a snap to rate. 

There’s a bright array of Health pro- 
grams of PERCEPTION to sell from, 
including Income Continuance Plans... 
Catastrophe Hospital, Nurse Expense... 
Bianket Medical Expense... Overhead 
Expense Reimbursement Plars. 

Your clients will like the personal fea- 
tures the PERCEPTION Series offers. And 
you'll like the time-saving features, such 
as the simplified, 3-class occupational rat- 
ing, and the uncomplicated premium age 
rating. (The new ‘‘First Rater,’’ ‘‘pocket 
size’’ slide-rule does the figuring for you!) 

Now, while PERCEPTION bows in across 
the nation, cash in. Write now for the 
‘PERCEPTION Information Kit,’’ c/o The 
Fund’s nearest Departmental Office. Then 
read —and realize —why it’s easy to sell 
with PERCEPTION... another dynamic, 
new idea from The Fund of Experience. 


___ Insurance Companies 


For your bright future, look 
to the FUND OF EXPERIENCE 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
NATIONAL SURETY CORPORATION 





a bi-annual basis. “This is far less,” he 
explained, “than is needed to run even 
the middle department in Philadelphia.” 

In emphasizing the importance of re- 
ceiving adequate money to run _ the 
Pennsylavnia Department, the speaker 
said: “As a former member of Congress 
I believe in effective regulation of the 
business of insurance by the states. I’m 
convinced that we do have the ability 
to regulate ourselves. However, it is 
most important that Insurance Depart- 
ments attract competent and sincere men 
who can effectively regulate the business 
of insurance.” 
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Williams Tells How HII Has Created 


Public Awareness of Health Insurance 


While the health insurance business is 
in a favorable position in its public re- 
lationships because it has public ac- 
ceptance of its product and _ services, 
there is a growing public desire to know 
more about what health insurance does 
and how it works. 

This was the main point brought out 
by James R. Williams, vice president, 
Health Insurance Institute, in addressing 
the HIAA annual meeting on 1958-59 
activities of his organization. Pointing 
out that long-range objectives of the 
Institute are to create a “better under- 
standing of, and a strengthened public 
confidence ‘in, health insurance,” Mr. 
Williams pointed to a growing identifica- 
tion of HII as the “central source of 
information on health insurance.” He 
said this awareness has been noticeable, 
especially in the areas of press informa- 
tion and educational programs. 

The speaker was glad to report that 
more and more editors, writers and re- 
porters are calling on the Institute for 
additional information or for answers 
to specific questions in their research 
for articles that concern the financing of 
health care. 

He felt certain that this awareness, 
in large measure, will increase “as we are 
able to develop more information about 
our business.” However, he said the 
basis for such information must be the 
facts on how the A. & H. writing com- 
panies are performing. In this connec- 
tion Mr. Williams urged: “Our statistical 
resources will need to be broadened and 
strengthened to a considerable degree.’ 


“Marked Increase” 


Highspotting the past year’s activities, 


in Special Articles 


Mr. Williams pointed to a “very marked 
increase” in the number of special articles 
that have appeared dealing with health 


all of them generally favorable 
n¢ ‘ted a decline in stories 
“frequent cancellation of 
health insurance policies” and in this 
connection he remarked: “Here we have 
an example of a better understanding on 
the part of the press, based on more 
information, as to now the health in- 
surance business operates. Part of this 
improvement, undoubtedly, is due also 
to the trend in our business of selling a 
more permanent type of policy.” 

The speaker further reported: “In the 
past year we have worked with over 30 
writers engaged in research on some 
aspect of financing medical care for 
articles that have been or will be pub- 
lished. The published articles have ap- 
peared in such magazines as in Business 
Week, Changing Times, Ladies’ Home 
j Journal, Mechanics Illustrated, Medical 
Economics, Retirement News and Editor 
ind Publisher. 


Cultivating Students 


insurance, 
in tone. He 
dealing with 


Because students in schools and col- 
leges today will be the buyers of health 
insurance tomorrow, Mr. Williams said it 
is important that they know and under- 
stand how health insurance can work to 
meet their needs, and how it can fit into 
their family financial programs. He ex- 
plained : 

“Health care and its financing is re- 
ceiving more and more emphasis in the 
nation’s educational systems both on the 
secondary school level and in our col- 
leges and universities. Through the 
happy relationship existing between the 
Institute of Life Insurance and_ the 
Health Insurance Institute we have been 
able to incorporate health insurance in- 
formation into most of the educational 
programs which formerly were concerned 
only with life insurance. 

“The more than 1,000,000 books dis- 
tributed to school systems through this 
arrangement contained health insurance 
information for use by students in the 
ninth and twelfth grades, and in many 
basic courses in college economics and 
insurance. For example, ‘Blueprint For 
Tomorrow’ was designed for students in 
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been used in classrooms by _ 100,000 
students in courses on social studies, 
education, home economics and ma'tthe- 
matics, Mr. Williams reported. 

Among other projects, HII has de- 
veloped two booklets—“ABC’s of Health 
Insurance” and “Your Health Insurance 
Needs” to inform women’s groups and 
voluntary service organizations of vari- 
ous aspects of family financial manage- 
health insurance. Much 





WILLIAMS 


JAMES R. 


ment including 
the ninth and tenth grades, ‘Moderns in dem ind, these booklets are now being 
Make Money Behave’ is a booklet used up-dated for an additional printing, the 
by students in high school classes,’ speaker said. 
‘Sharing The Risk’ is a social science Speaking of the Health Insurance 
resource booklet, and ‘Decade of Deci- Council, he said that HII welcomed the 


opportunity to provide it with public 
relations guidance in its stepped-up ed- 
ucational program in reaching the pro- 
viders of medical services. “Last year 
assisted the Council in nine pro- 
These included a booklet on sim- 


was specific: ally written to be used 
as a reference text in college economic 
and insurance courses 

The speaker then st ted that the new- 
est Institute project in the educational we 
field is its filmstrip “Dollars For Health.” jects. 

A teaching aid, it was devel oped to plified claim forms, a manual for state 
assist in classroom discussions of health committeemen, the Annual Report of 
insurance. Up to now this filmstrip has the Council, editing the Council’s hospi- 
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UNITED INSURANCE COMPANY OF AMERICA 


The Fastest Growing Company of Its Kind in America 





1958 Life Insurance 


1958 INCOME 


LIFE 
In Force 

ACCIDENT AND HEALTH $78,209,980 $658,197,394 

HOSPITALIZATION —_ 





1957 Life Insurance 
In Force 


$645,036,963 


1957 INCOME 
$68,663,782 








A 1956 INCOME 


1956 Life Insurance 








In Force 
PHENOMENAL $60,647,474 $517,513,247 
RECORD 1955 INCOME 1955 Life Insurance 


In Force 


$53,209,252 $480,492,046 





1954 Life Insurance 
In Force 


$432,782,517 


1954 INCOME 
$44,767,528 





1953 Life Insurance 
In Force 


$357,303,971 


1953 INCOME 
$38,390,145 





United has more than doubled its annual income during the 
last five years and has practically doubled its life insurance 


in force 
UNITE with UNITED 
CHICAGO 5, ILLINOIS 


1313 SOUTH MICHIGAN AVENUE 











To The HIAA 


Congratulations on a constructive year 
of activitya nd best wishes for the future. 


NORTHERN LIFE INSURANCE COMPANY 
D. M. Morgan, President 
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tal bulletin service, the monthly Council 
newsletter, preparation of and schedul- 
ing the Council exhibit (used in 20 na- 
tional and local meetings of hospitals 


and medical organizations); the two edi- 
tions of the Council’s annual survey, a 
pilot program of information for doctors, 
and a kit of materials for use by the in- 
surance business to help the nation’s 
hospitals celebrate National Hospital 
Week. 


Rapid Maturity in Past 10 Years 


said: “The 
has matured 


In closing the speaker 
health insurance business 
rapidly in the past 10 years. Its pattern 
cannot—nor should not—be cast in a 
fixed mold because its progress has a 
direct relationship to the changing social 
and economic environment of our coun- 
try, and this includes health and_ its 
financing. Both health insurance as a 
financial mechanism is growing, broad- 
ening, and increasingly serving the 
American public by contributing more 
and more to the payment of the public’s 
medical care expenses. 

“Dr. Rex Harlow—a social scientist—- 
recently made some observations about 
the public relationships of business in- 
stitutions. It seems to me that his cen- 
tral thought has a close application to 
health insurance today and, I would like 
to share this observation with you. 

“Any shortcomings of health insur- 
ance cannot be shrugged off and from 
time to time we will come in for our 

(Continued on Page 61) 





Dr. L. W. Larson Address 


(Continued from Page 49) 


urging all state and county medical so- 
cieties to implement that policy of ad- 
justed fees with the greatest possible 
speed and vigor. As of a wéek or so 
ago, about a dozen state societies that 
I know of had already taken practical 
steps in that direction. 

“At least three states—Iowa, Wiscon- 
sin and California—have drawn up Blue 
Shield plans specially tailored for people 
over 65, and I understand that the first 
two already are on the market. 

“However, my facts and examples 
probably are out of date right now. 
More than 30 state societies are ex- 
pected to take action at annual or special 
meetings this spring, summer and fall.” 





Kemper Cos. Breakfast Host 

For the 13th consecutive year, the 
Kemper Insurance Cos. played host at 
a breakfast May 7 for corporate insur- 
ance managers attending American Man- 
agement Association’s insurance confer- 
ence in New York. 

Norris C. Flanagin, president of Lum- 
bermens Mutual and American Motor- 
ists, headed a delegation of Kemper 


group executives attending the meeting. 
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Company Men Urged to 
Interest in Politics 


BY SENATOR BARRY GOLDWATER 





Says the Industry Only Became Inter- 
ested in Government When It 
“Got Hit on The Head” 


U. S. Senator Barry Goldwater of 
Arizona as guest luncheon speaker, May 
6, at the HIAA meeting in Philadelphia 
stated the opinion that “centralized 
government is destroying our country” 
and added that “as for the insurance 
business, now that it has a personal stake 
in the goings-on in Washington, now 
that they are attempting to raise its 
taxes, it has suddenly become interested 
in government. 

“But you don’t act until you get hit 
on your own head” he told the company 
executives. The result of this complac- 
ency to centralization of government can 
be socialism, he warned. 

The political arena, he said, is the 
scene of a fight not between Democrats 
and Republicans, but between conserva- 
tives and liberals. The so-called liberals 
he termed as “radicals . . . who want to 
change your form of government from 
something it has been for nearly 200 
years to something that has failed when- 
ever it has been tried.” 

Continuing, Sen. Goldwater declared: 
“We are certainly operating a welfare 
state. That is something the Constitu- 
tion never intended, in fact prohibited. 
Since World War I we have been for- 
getting what these men said 200 years 
ago in Philadelphia about individual 
freedom. We've tended to group our- 
selves together, to become committee 
minded, organization minded. 

“We are in a situation where the 
government is controlling more and more 


of our social and economic lives,” he 
asserted. 


Scores Labor Leaders 


Sen, Goldwater decried “endowment 
of special privileges” for labor leaders; 
and “the disappearance of personal 
principle by many people in Congress.” 

The speaker indicated his fear of this 
national inertia, and said we can lose 
the war with Russia without ever drop- 
ping a bomb, or pulling a trigger or 
even going to war. He said he wasn’t 
afraid of Russia’s military strength. 

“It may take ten more years, 20 more 
years, but the time is not long unless 
the American people get interested in 
politics and in their government.” 

He urged that we must start balancing 
the Federal and state budgets. Also, 
that Government get out of all business 
in which it is now competing with free 
enterprise. 

Sen. Goldwater stated: “The govern- 
ment must immediately control the power 
of our unions. The power of the union 
bosses today is greater than government 
and greater than the laws.” Labor 
lawyers, he charged, had “seated them- 
selves in Senate offices writing amend- 
ments to the Kennedy bill” in the hectic 
hours preceding passage of the bill. 
“Over 45 union lobbyists were in the 
halls of the Senate successfully trying 
to water down the bill. We allowed the 
people to write the laws who had 
violated the laws. The power of the 
unions has to be. controlled.” 

He suggested: “Stop looking to Fed- 
eral government to do things you ought 
to be doing yourself; understand what 
Franklin and Lincoln were trying to 
Say — only Americans can _ destroy 
America.” 

During tours for 200 speeches in 23 
states this year, Sen. Goldwater noted 
People “are beginning to be concerned 
with the expression of conservatism.” 
As to complacency, he urged the HIAA 
audience to “wake up ,to the responsi- 
bilities that are yours.” 





Douglas Bell Address 


(Continued from Page 37) 


try. The life companies’ Medical Officers 
Association has been made an affiliate 
of the Canadian Medical Association. 
The formation of a co-ordinating group 
somewhat like the Health Insurance 
Council is being considered. Representa- 
tion of organized medicine may be in- 


cluded in such a body. 
In closing Mr. Bell posed such ques- 


“What steps can we take to 
broaden and improve our product in 
Canada? Can we, through aggressive 
selling, so fully meet the needs of our 
market in the supplemental hospital, 
medical, surgical and income protection 
fields, that further government activity 
can be halted? Will we through better 
public relations successfully improve the 
reputation of our business with the Cana- 
dian governments and public generally? 
Can we work together for the common 
good of all in these vital areas of mutual 
interest? 

“The Canadian Health Insurance 


tions as: 


Asso- 


ciation will, it is hoped, find the answers 
to these questions and succeed in con- 
vincing the Canadian public we are doing 
a real job in providing better protection 
people at the least possible cost. 
We must ‘do’ and ‘tell’ effectively if we 
are to meet the challenge 
us.” 

Prior to acceptance of his new post 
Mr. Bell was vice president and general 
manager for Canada: of Paul Revere 
Life, with which company he had served 
for 10 years. He has had an outstanding 
A. & S. career to date. 
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ADVERTISED 
IN LOCAL 
NEWSPAPERS 


Advertisements similar 
to this one are targeted 
at the prospects of 

our representatives in 
their own local areas. 
Each advertisement 
features a particular 
policy; thus affording 
the local agent a 

“hard selling” partner. 
These advertisements 
will reach millions 

of readers throughout 
our territory, building 
prestige for the company 
and developing prospects 
for the agent. 

The fine promotional 
assistance rendered by 
newspapers, magazines 
and reprints of 

our ads, furnished by 
the Home Office, are 
additional ammunition. 
All this, coupled with our 
top-notch policies and 
sales aids, will help you 
sell more under 
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Confidence in the future ? 
Sure, hes got it! 











His Pan-American policy 
paid most of the bills! 


His Accident and Sickness policy with Pan-American Life really 
“paid off’ when he needed ready-money for hospi<al and doctor 
bills. He knew, when he took out his policy, that Pan-American 


Life was built upon public confidence . 


. . and he knew he could 


face future emergencies with more confidence because of this policy. 


But he didn’t foresee what wonderful aid he’d really get! Believe 
me, now that Pan-American is helping him he has become one of 


the company’s many boosters. 


Are you covered? If not, talk it over with your friendly Pan- 


American agent— 
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~ Careers Or HIAA Olficers And Directors 


(Continued from Page 56) 


University Law School and his LL.M. 
degree at Harvard Law School. He 
joined American Mutual Liability in 1935 
two years later was 
secretary, then to 


as attorney and 


elected assistant as- 
sistant vice president in 1939 and vice 
president in 1941. He further 
vanced in 1946 to vice president 
general counsel and in 1950 was put in 
charge of the A. & H. department. 
Elected senior vice president —admin- 
istration in 1955 he achieved his present 
title of senior vice president-operations 


in 1956. 
During World War II Mr. Hemry 
his final duty being 


served in the Navy, 

as legal officer on the staff of Admiral 
C. W. Nimitz at his Pearl Harbor head- 
quarters. 


was ad- 


and 


Mr. Hemry is a member of the Ameri- 
can, Boston and Oklahoma Bar Associa- 
tions. He has served as vice president of 


the International Association of Insur- 
ance Counsel, and on the Council of the 
Insurance Section of American Bar As- 
sociation, 

The following are the careers of HIAA’s 
five newly elected directors. 

Henry S. Beers 

A native of New Haven, Henry S. 
Beers was graduated from Trinity Col- 
lege, Hartford, with high honors. He 





Sam Beery Scores Federal 


Regulation in HIAA Address 


In a vigorous address at the HIAA 
annual meeting Sam N, Beery, Colorado 
Insurance Commissioner and NAIC vice 
president, warned that “tomorrow is 
today” as far as regulation of insurance 
is concerned. He frankly told his HIAA 
audience that “if you want Federal Regu- 
lation now, ona do nothing. But if in 
any pattern of the future you still decide 
that you don’t want to be regulated by 
the Government, now is the time to be 
heard. Tell us, tell Congress, tell your 
friends how you feel.” 

Commissioner Beery reported that in 
a recent survey it was revealed that 
61% of those questioned were favorable 
to Federal supervision of insurance, and 
18% thought that the insurance business 
the 


was already regulated by Govern- 
ment, 
Mr. Beery then indicated the concern 


of many state Insurance Departments 
about the questionnaires which have been 
sent to them by the Senate Subcommit- 
tee on Antitrust and Monopoly headed by 
Senator Joseph O'Mahoney (D., Wyo.). 
These questionnaires, he indicated, seek 
information on whether state regulation 
of insurance is effective and details on 
personnel, operating costs and scope of 
Insurance Departments. The speaker 
took a dim view on this questionnaire. 
“I suggest,” he said, “that we digest 
what we have now before we throw up 
another Federal warehouse with a lot 
of material that’s never really used.” 

The Colorado Commissioner declared 
that there are two schools of thought 
on the purpose of this questionnaire. 
One school, he explained, believes that 
its purpose was to establish a case for 
Federal regulation which will embrace 
rates as well as Federal approval of 
policies and requirements. The second 
school of thought believes that the 
Senators represented on the O’Mahoney 
committee are merely taking a temper- 
ature of state regulation, 

Before closing Mr. Beery emphasized 
that Federal regulation of insurance 
would increase costs to the policyholder 
and that the setting up of a Federal 
Insurance Department would “lead un- 
doubtedly to an increase in taxes.” 

Finally, Mr. Beery stated that no 

S. Senator has ever visited the Colo- 
rado Insurance Department, that no 
Senator has ever inquired into the regu- 
lation of insurance by the State of Colo- 
rado, and that only one constituent 
complaint has ever been referred to his 
department by a Senator. 






joined Aetna Life in its actuarial depart- 
ment in 1923 after gaining actuarial ex- 
perience in The Travelers and Home 
Life. With the Aetna he advanced 
steadily, being elected vice president in 
1937. He has had extensive actuarial 
and executive responsibilities in connec- 
tion with Aetna’s Group business. 

In February, 1956, he was elected presi- 
dent of the Aetna Life & Affiliated 
Companies succeeding Morgan B. Brain- 
ard who became chairman. 

Prominent in inter-company activities, 
Mr. Beers has served on many commit- 
tees of LIAA and on joint LIAA-ALC 
committees and in the Society of Actu- 
aries. He is a past chairman of the 
Group Life Insurance Association of 
which he has been a member since 1927. 
He was chairman for four years of the 
Group insurance committee of LIAA and 
also served four years on the joint Group 
Insurance Committee of LIAA-ALC. In 
the Society of Actuaries he serves on the 
board of governors. Since 1936 he has 
been a member of Connecticut Unem- 
ployment Compensation on Advisory 
Council. He is also a director of Hart- 
ford School of Music. 


Ardell T. Everett 


Born in Littleton, Colo., “Dell” Ever- 
ett was graduated from University of 
Denver, working his way through col- 
lege by selling insurance. After college 
he served as special agent for Manu- 
facturers’ & Wholesalers’ Indemnity Ex- 
change of Denver, then in 1936 joined 
Phoenix Mutual Life as an agent in 
Boston, advancing to a home office 
supervisor and then to Texas manager- 
ship in 1939. 

After three years as an officer in the 
U. S. Navy he returned to Houston. He 
attracted the attention of The Prudential 
and was named manager in 1946 for its 
newly established Houston Ordinary 


Two years later he became 


agency. 
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superintendent of Ordinary agencies in 
the then new regional western home 
office, and in 1949 was moved up to ex- 
ecutive director of agencies in that office, 
responsible for all sales in 11 western 
states and Hawaii. 

In 1951 when The Prudential entered 
the individual S. & A. field, he was trans- 
ferred to Newark and elected second 
vice president to head the operation. 
In the seven years that Prudential has 
been in this field it has become one of 
the largest underwriters of guaranteed 
renewable coverages. 


“Del” is chairman of the New Jersey 
committee of the Health Insurance 
Council, active in the Boy Scouts and 


the American Legion, a member of the 
Veterans’ Service Council of New Jersey, 
and a member of several industry com- 
mittees where health insurance is in- 
volved. These include the public rela- 
tions committee of the Health Insurance 
Institute. He is currently chairman of 
HIAA’s Committee on Social Problems. 


John W. Joanis 


Mr. Joanis, native of Wisconsin, ob- 
tained his LL.B degree at University of 
Wisconsin where he was a member of 
Phi Delta Phi. From 1942-45 he served 
in the Air Corps as a navigator, his 
final rank being that of captain. He 
practiced law in Oshkosh from 1945-47, 
joining Hardware Mutual as attorney 
in 1947. He progressed steadily, being 
named assistant secretary in 1948, sec- 
retary in 1953, secretary and general 
counsel in 1954 and vice president-gen- 
eral counsel in 1956. He holds the same 
position in the newly formed affiliate, 
the Sentry Life. 

Mr. Joanis is a member of the Wis- 
consin, American Bar, International As- 
sociation of Insurance Counsel (former 
vice president) ; member of insurance 
committee, U. S. Chamber of Commerce. 
He served on the legal and automobile 
committees of American Mutual Insur- 
ance Alliance and on the industry ad- 
visory committee of nine which drafted 

(Continued on Page 61) 





Suppose 
est 


If you would like to join the royal court of Federal 


Life Kings and are 


strong career underwriters in the Life and Accident 


and Health field write: 


EMERY HUFF, Agency Vice President 


FEDERAL LIFE INSURANCE CO. 
6100 N. Cicero Avenue 





“hat interests... 
YOU? 


you most? Money? Assistance? 
Leads? Financing? Prestige? The Feder- 
al Life Insurance Company with a solid 
heritage of high performance behind them 
doesn’t like to boast but their agents and 
managers are kings. 
thing a fieldman can ask for. 


we hired you. What would inter- 


They have every- 


willing to build us an agency of 


Chicago 46, Illinois 














Soviet: U. Ss. Paucntion 
Systems Compared 


BY HARVARD PROFESSOR 





HIAA Hears Dr. Herold C. Hunt Call 
for Better Working Partnership Be- 
tween Business and Education 





A Harvard University educator, who 
made an official tour of Soviet educa- 
tional facilities last year, warned that 
today “everywhere our school programs 
need rejuvenating and revitalizing.” 

Dr. Herold C. Hunt, Eliot Professor 
of Education at Harvard’s Graduate 
School of Education, urged a more ef- 
fective working partnership between 
American business and education in his 
address at the annual meeting of the 
Health Insurance Association of Amer- 
ica at Philadelphia’s Bellevue-Stratford 
Hotel, 

In his speech, “Public Education—Its 
Relationship to Business,” Dr. Hunt sug- 
gested, “our continued greatness as a 
people and as a nation is dependent in 
large measure upon the development of 
a more favorable climate for the edu- 
cational process.” 

Dr. Hunt, who was formerly Under- 
Secretary of Health, Education and Wel- 
fare, stated that the terms which best 
describe education in the Soviet Union 
are _ “commitment,” “motivation” and 
“regimentation.’ 

In his 7,000-mile tour of eight cities, 
collective farms and manufacturing plants 
in the Soviet Union, Dr. Hunt said he 
had become convinced that the Russians 
are looking to their schools not only 
for communist indoctrination but also 
to make possible the achievement of 
production quotas. 


“Take and Overtake 


“In the Soviet Union education and 
labor go hand in hand,” Dr. Hunt de- 
clared, “and the two enterprises com- 
plement each other. There is no question 
but that Soviet youth understand what 
is expected of them and their part ii 
the campaign, ‘Take and Overtake 
America.’ ” 

Commenting on the “sobering experi- 
ence” of his month-long tour of Russia 
as a member of an_ official delegation 
representing the U. S. Office of Educa- 
tion, Dr. Hunt stated: 

“It was not that we saw schools that 
were better than ours because we didn’t 
—nowhere are they as good. It was be- 
cause we were unprepared for the 
fiercely competitive aspect of the So- 
viet economy that aims, as its ultimate 
goal, to prove the superiority of com- 
munism over democracy—a planned econ- 
omy over private and free enterprise. 
The Soviets believe that no ‘hot’ war 
will ever be necessary as they are con- 
vinced that they are winning’ the ‘cold’ 


America” 


war and that capitalism is already 
doomed.” 
The Harvard educator said Soviet 


achievements were “not to be wondered 
at” and added that “in the long run, I 
am confident of our sustained ability.” 
He said he was not so certain that the 
Russian people “will indefinitely ac- 
quiesce to orders from the Kremlin.” 

Dr. Hunt said the problem of provid- 
ing an education to meet the challenge 
of the coming century, places individual 
and collective responsibility upon all 
who believe that education is the me- 
dium through which progress is accom- 
plished. 

“This means,” the speaker explained, 
“that priorities must attach to the im- 
portance of education. People must be- 
lieve in it, encourage and support it.” 

A spirit of cooperation among those 
interested in the continued welfare and 
development of our nation is vital to the 
success of today’s education program. 
“Such cooperation,” Dr. Hunt warned, 
“is essential if the United States is to 
continue to move forward and not be- 
come a second rate world power. Athens, 
a superior civilization, fell to the Spar- 
tan dictators.” 
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What the Public Wants 
To Know About A. & H. 


VIEWED BY HIAA_ SPEAKER 
John W. Hazard of “Changing Times” 
Sees a Basis for Intelligent 
Judgement of Policies 








The potential purchaser of health in- 
surance wants to know, before anything 
else, how he can get the policy that is 
best for him, John W. Hazard, senior 
editor of “Changing Times,” the Kip- 
linger Magazine, declared. Speaking at 
the HIAA annual meeting at Philadel- 
phia’s Bellevue-Stratford Hotel, Mr. 
Hazard said the consumer does not want 
to be told something because he ought 
to know it. 

“About the insurance industry, he 
won’t pay money to be told how big it 
is, how good it is, how important it is,” 
said the editor. “He will pay money to 
be told how to get the best policy for 
him for the least expense. That is some- 
thing he wants to know about.” 

Partly because the consumer is not 
fully informed, said Mr. Hazard, “he 
gets lulled into that beautiful feeling that 
he is getting something for nothing.” 
He said this was particularly dangerous 
in the health insurance field, warned that 
it could lead to continuing pressure for 
socialized insurance and socialized med- 
icine. 

“People just naturally want to believe,” 
declared Mr, Hazard, “that what comes 
from the Federal Government is pure 


gravy and not money right out of their 
own pockets.” 


Specifies Matters of Interest 


Mr. Hazard outlined some of the spe- 
cific things about health insurance which 
interest the consumer. 

“Is the policy going to take care of 
him in his old age? Who can actually 
buy the policy? Why won’t it cover 
everyone in his family? What are the 
conditions for getting it? What is not 
covered? What are pre-existing condi- 
tions? What will the policy pay in case 
of a typical illness? Are the phrases 
‘up to’ and ‘as much as’ really descrip- 
tive of what the policyholder may ex- 
pect? What are the advantages of major 
medical with a fairly high deductible as 
against hospital and surgical policies? 
Why aren’t Blue Cross and Blue Shield 
adequate? Why do you need anything 
else? What words really mean that a 
policy can neither be cancelled nor the 
rate changed nor the company refuse 
to renew?” 

Another thing the reader wants, the 
editor said, is for his reading matter to 
be simple and brief. “This doesn’t 
mean,” explained the speaker, “that the 
wants to be coddled or to have the stuff 
over-simplified. What he wants is the 
same thing you would want if you went 
to buy shares of a mutual fund or an 
outboard motor. He wants the real 
low-down in the simplest and briefest 
terms.” 

Mr. Hazard further declared: “Partly 
because the consumer is not fully in- 
formed, and partly because the products 
and services offered are over-glamorized 
by advertising, the consumer often ex- 
pects too much. He gets lulled into that 
beautiful feeling that he is getting some- 
thing for nothing. It is partciularly 
dangerous in the health insurance field 
and I probably don’t have to explain it 
to you. 

“People tend to think that the money 
they get from health insurance comes 
from Santa Claus, outer space, the Fed- 
eral Government or some place like that. 
They don’t really believe down in their 
hearts that it is money they have con- 
tributed, or that their neighbors have 
contributed to a common pool for emer- 
gencies. I personally feel that if this 
Point isn’t made crystal clear to the 
public, there is going to be continuing 
Pressure for socialized insurance and 
Socialized medicine in the same way 


Bopp Sees Creeping Inflation 


‘Inimical to Economic Growth’ 

Karl R. Bopp, president of the Federal 
Reserve Bank of Philadelphia, in 
addressing HIAA’s annual meeting, 
warned that “creeping inflation is inimical 
to sustained economic growth.” 

Mr. Bopp said that depreciation in 
the purchasing power of the dollar, if 
long continued, will become a strong de- 
terrent to saving. This depreciation, he 
explained, leads many people to buy 
things rather than accumulating savings, 
savings bonds and other fixed-income 
obligations which are “expected to shrink 
gradually in real value. 

“An increase in the price level of 3% 
annually would reduce the buying power 
of the dollar by one-half in less than 25 
years,” the speaker declared. 

“This shrinkage in the value of sav- 
ings, pensions, life insurance, and other 
fixed-income obligations is not only 
inequitable, it dries up one of the prin- 
cipal sources of financing the improved 
plants and machinery so essential for 
increased productivity and real growth.” 

Gradual erosion in the buying power 
of money also stimulates efforts to 
hedge against its adverse effects, said 
the economist. Among these efforts, he 
said, are demands by workers for escal- 
ator clauses in wage contracts provid- 
ing for automatic wage increases as 
prices rise, and the favoring by investors 
of common stocks, real estate and raw 
materials—“investments which tend to 
depreciate in value as the value of 
money declines.” 

“Widespread efforts to hedge against 
the ravages of inflation accelerate the 
rate of price increase,” said Mr. Bopp. 
“History offers no hope that creeping 
inflation, once widely accepted and ex- 
pected, would long be held to a creep. 

“Our problem,” said the banker, “is 
to try to smooth out these fluctuations 
in order to achieve sustained instead of 
sporadic growth. Avoiding booms and 
recessions is mainly a problem of keep- 
ing total spending in balance with the 
amount of goods and services available 
for people to buy. Too much spending 
and too few goods tend to push up prices 
and generate a boom; too little demand 
and spending slow production and lead 
to recession. 

“Monetary policy, and the question of 
tight or easy credit, is only one of many 
policies that influence our rate of growth. 
The role of monetary policy is ‘signifi- 
cant but not dominant’ in determining 
our rate of economic growth and its 
main contribution is in helping to main- 
tain eccnomic environment that is con- 
ducive to growth.” 





there is growing pressure for federal aid 
to education and federal aid for every- 
thing else.” 


Mass. Indemnity Booklet 


Mr. Hazard told the HIAA audience 
that when “Changing Times” last pub- 
lished an article about health insurance 
the paper mentioned a booklet put out 
by Massachusetts Indemnity & Life 
called “Facts.” As a result of the men- 
tion, Massachusetts Indemnity received 
over 1,500 requests for copies. 

In closing, Mr. Hazard, referring to 
health insurance and the free enterprise 
system generally, gave the opinion that 
“what the businessmen and the _ sys- 
tem have to offer is the best that’s ever 
been offered in this world. But I think 
that to buy it and use it intelligently, 
the consumer must have the basis for 
making an intelligent judgment. This 
means he has got to be let in on the 
facts, the good and the bad, not just 
the gal in the bathing suit.” 


HIAA Officers, Directors 


(Continued from Page 60) 





an industry program in the automobile 
field. 
is A. & H. industry activity includes 
membership on the Joint Committee on 
Health Insurance which _ established 


HIAA; past chairman of HIAA’s ad- 
ministrative committee; present chair- 


man HIAA’s planning and finance sub- 
committee. His hobbies are golfing and 
fishing. 


William R. Shands 


William R. Shands served as president 
of the Association of Life Insurance 
Counsel in 1952. He studied at William 
and Mary College for two years, re- 
ceived a teacher’s certificate from that 
historic college, and then taught in high 
schools of two Virginia counties. 

In World War I he served in the U. S. 
Navy and was an ensign when dis- 
charged. Returning to civilian life, he 
joined the State Department of Agri- 
culture (division of markets) in Rich- 
mond. While engaged in that work he 
attended night classes in the law school 
of University of Richmond. 

After receiving his LL.B. degree he 
transferred in 1921 from the division of 
markets to the securities division of the 
State Corporation Commission. Then, in 
1926 he became a partner in Manghum 
& Shands, Richmond law firm. Giving 
up private practice in 1930 Mr. Shands 
became director of the State Division of 
Statutory Research and Drafting, work- 
ing directly under the State Governor 
in preparing legislative bills. 

His career with the Life Insurance Co. 
of Virginia began in 1940 when he was 
appointed counsel of that company. He 


James R. Williams Talk 


(Continued from Page 58) 


share of unfavorable treatment. Because 
of its very nature and the high expecta- 
tion the public holds for and expects 
from it, health insurance will be con- 
tinually in the public eye. 

“We do have a responsibility to see 
that criticism is reduced to a minimum 
by removing as nearly as possible any 
justification for it. This can he done 
by demonstrating that the health insur- 
ance business is responsive to new and 
changing public needs. Its vitality is 
its flexibility—and that is the strength 
of the health insurance business. But it 
is not enough to change for the public 
gzood—we must be sure that the public 
knows we change and do so with the 
public interest in mind. By these actions 
—which we are following today—the 
public can and will better understand 
our business and in a favorable light.” 





was advanced to general counsel in De- 
cember, 1943, and later elected a director 
and vice president. Civically active in 
Richmond, Mr. Shands is a former presi- 
dent of Richmond Boy Scouts and has 
served on the legislative committee of 
the local Chamber of Commerce. His 
hobby is photography. 
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' The Protecting Hand emblem of 
Woodmen Accident and Life Company 





The Protecting Hand® 


on a policy of life or accident and health 
insurance is a hallmark of quality. For 
sixty-eight years this pioneering Com- 
pany’s foremost purpose has been to pro- 
vide sound protection and reliable service 
for its policyholders. Its unusual finan- 
cial strength, complete line of personal 
insurance coverages, able corps of trained 
field representatives and long history of 
outstanding performance have earned it 
the reputation of ‘‘a good Company with 
which to insure,” 


Career opportunities for men who seek success in personal insurance field 
underwriting and management are available in 28 states and the Territory 
of Hawaii. For complete information write to L. J. Melby, Vice Presi- 
dent and Director of Agencies. 


Woodmen Accident and Life Company 


Lincoln, Nebraska 


ESTABLISHED 


1890 


A MUTUAL LEGAL RESERVE COMPANY 
E. J. Faulkner, President 


All forms of LIFE—ACCIDENT—HEALTH—HOSPITAL—MEDICAL and GROUP INSURANCE 
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Faulkner Committee Doing Big Job 


‘ (Continued from Page 35) 


that are paid up at the time of retire- 
ment. We also know that nearly all 
insurers have increased the age limit to 
which they will carry policyholders in- 
sured during their working years, and 
that many insurers are now issuing cov- 
erage to applicants over age 65.” 

Mr. Faulkner is especially pleased with 
the cooperation of professioné il reinsur- 
ance companies. At HIAA’s invitation a 
number of them have individually, and 
under their own aegis, developed ma- 
terial of an educational nature for as- 
sistance of their direct-writing clients. 
In this connection he said: 

“IT note in particular the excellent 
brochures prepared by the North Ameri- 
can Reassurance Co. and the Employers 
Reinsurance Corp. These reinsurers have 
drafted advisory policy forms, compiled 
suggested underwriting criteria, and have 
prepared data concerning rate calculation 
and reserve requirements for guaranteed 


continuable hospital and medical con- 
tracts for the older risks. The great 
value of this activity lies not so much 


in the fact that any insurer, or at least 
any number of them, will adopt these 
suggestions in toto and begin issuing the 
advisory type of contract, but rather 
that- the- work done by the reinsurers 
will stimulate the thinking of the direct- 
writing companies.” 

Mr. Faulkner feels that the big prob- 
lem of most companies when attempting 
to do a job in experimental areas, such 
as insurance for the aged and the im- 
pe uired, is not a lack of capacity to carry 
the risk, but a lack of staff and time to 
do the research necessary to prepare the 
forms, calculate the rates, and establish 
the reserve standards and underwriting 
criteria. “The reinsurers who have done 
this type of work, have made a real 
contribution and with little or no thought 
of business gain on their parts. 

“Tt is most unlikely that any significant 
volume of reinsurance business will be 
developed as a result of the entry of 
more companies into the field of medical 
coverage for the aged. The service has 
been social in character. At the same 
time, the HIAA has carried on through 
its various committees an important edu- 
cational job in this and other problem 
areas. Task Force 4, a subdivision of the 
Joint Committee on Health Insurance 
which ultimately produced the Blue 
Print for HIAA, was responsible for 
initiating much of the technical actu- 
arial work now of significance in under- 
writing the aged risk.” 

While it is difficult to evaluate at this 
time the effectiveness of HIAA’s pro- 
gram on continuance of coverage, Mr. 
Faulkner expects to have some clear-cut 
indications of it in a few months and 


E. J. FAULKNER 


then periodically thereafter his commit- 
tee will be able to estimate further 
progress. He is encouraged that the 
problem of discontinuance of A. 
insurance arising out of termination of 
agent and brokerage relationships by 
casualty insurers is now getting atten- 
tion, And the pioneering efforts of Con- 
tinental Casualty with its “65- Plus” plan, 
the Mutual of Omaha with its “Senior 
Security” plan and a similar program of 
Fireman’s Fund, indicate conclusively 
that the companies are making a real 
effort to offer older people good hospital- 
medical insurance at a premium well 
within their reach. 

Mr, Faulkner’s optimistic outlook for 
the future is summed up in this ob- 
servation: “Things that are now being 
done in our business under the aegis of 
HIAA, give promise of increasing to 
90% the cov erage of the aged who need 
and want voluntary health insurance by 
1970.” —W. L. C. 





HII’s Bibliography 

Health Insurance Institute, 488 Madi- 
son Avenue, New York, has a new 
pamphlet, free for the asking, contain- 
ing a bibliography on health insurance, 
titled “A List of Worthwhile Health 
Insurance Books.” It also includes chap- 
ters dealing with literature on general 
insurance, gerontology, social security, 
as well a listing of organizations inter- 
ested in medical care costs financing. 








AVAILABLE TERRITORY 





THE Hoosier CASUALTY COMPANY 


HOME OFFICE: 333 North Pennsylvania Street, 


A STOCK COMPANY 
A | RATING BY BEST'S 
ASSETS — $9,235,089.81 
A RATIO OF $1.70 TO EACH $1.00 OF LIABILITIES 
A PIONEER COMPANY (1907-1959) 
ACTIVE IN TWELVE STATES: 


Illinois — Indiana — lowa — Kentucky — Michigan — Missouri — Nebraska 
New Jersey — Ohio — Pennsylvania — West Virginia — Wisconsin 


Indianapolis, Indiana 


ASK US FOR DETAILS 


ACCIDENT and SICKNESS — AUTO — GENERAL LIABILITY 


Agents and Policyholders Say: 
“THE HOOSIER TREATS YOU RIGHT!" 








“PATRIOT” ACCIDENT PLANS 





Amer. Casualty Covers National Guards- 
men, Reservists for Armory, 
Training Camp Accidents 

A new broadened “Patriot,” low cost 
accident policy for Reservists and Na- 
tional Guardsmen, has been announced 
by the American Casualty to meet the 
demands of “weekend warriors.” 

New salesfolders giving details of the 
two plans available under the “Patriot” 
policy were issued recently by ACCO. 
Both plans provide complete protection 
for the “weekend warriors,’ whether at 
their local armory training centers or 
halfway across the nation at some sum- 
mer camp. 

The two plans, both with low annual 
premiums, are outlined in the sales folders 
now available from ACCO. Under Plan 
A, $5,000 for accidental death, $50 weekly 
accident indemnity and $500 for accident 
medical expenses are provided | for an 


HIAA’s Activities 


(Continued from Page 54) 





with specific research projects at several 
other universities and furnished infor- 
mation and assistance to collegiate 
faculty and studies on a continuing basis, 
including the supplying of informational 
material and the delivery of lectures by 
staff. 

In summation Mr. Neal said: “The 
Association today has assumed profes- 


annual premium of $7.50. Under Plan B, 


$30 weekly 


$3,000 for accidental death, 
accident indemnity and $300 for accident 
medical expenses provided for a 
yearly premium of $5. 

“Patriot” coverage is on a year-round 
basis that covers Reservists and National 
Guardsmen during annual field training, 
on cruises or other active duty or train- 
ing lasting less than 30 days, while at- 
tending service schools, during author- 
ized periodic inactive duty training or 
training assembly, while flying (other 
than jet-propelled aircraft) or riding in 
government aircraft on authorized flight 
missions, during authorized parades, ex- 
hibitions and official ceremonies, and 
while traveling to and from these activi- 
ties. 

The “Patriot” policy is specifically de- 
signed for members of the Army Reserve, 
Naval Reserve, Air Force’ Reserve, 
Marine Corps Reserve, Coast Guard Re- 
serve, National Guard and Air National 
Guard. 
sional status in sda ‘field of research. It 
is looked to by those concerned with 
the field of medical care and its financing 
as an authoritative and accurate source 
of information. Its studies, publications 
and reprints have received wide recogni- 
tion and are used as source material 
with increasing frequency. The net effect 
of this has been a much greater knowl- 
edge and recognition of the contribution 
of insurance companies in the whole 
complex of voluntary health insurance 
and medical economics.’ 
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Personalities Seen at HIAA Meeting in Philadelphia 
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Top-Row—Left to Right: Armand Sommer, Continental Casualty; Travis T. Wallace, Great American Reserve; Charles G. Ashbrook, North American Life; John P. 


Hanna, HIAA general counsel; 
Herbert O. Fishback, Jr., 


Insurance Economics Society: 


Bottom Row—Left to Right: John R. Rudell and Milan A. Heath, both of Massachusetts Casualty; Mrs. H. Lewis Rietz, Great Southern Life; 


Northern Life; Paul W. Watt, Washington National; Thorn 


Sam N. Beery, Colorado Insurance Commissioner; J, Harry Wood, LIAMA managing director; Joe Hunt, Oklahoma Commissioner; 
W. Mock, National Accident & Health; E, H. O’Connor, managing director, 


L. D. Cavanaugh, 


Federal Life of Chicago; Mrs. Robert R. Neal, wife of HIAA managing director; H. Lewis Rietz, Great Southern Life; Mrs. Watson Powell, Jr. and Watson Powell, Jr., 


both of American Republic of Des Moines; E. J. Faulkner, W 
Group. Photos taken by Guy Fergason of Chicago. 





Accident & Life; Laurence B. Soper, New York Life; Robert E, Ryan, Royal-Globe Insurance 
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REINSURANCE 


ALWAYS 


at your service — at our 
four offices — practical 
underwriters in your 
particular line. 


Through contact with them 
you are in touch with the 
entire Employers staff, as 
close as your telephone. 


MULTIPLE LINES 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William St. 175 W. Jackson 100 Bush St. 
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INA’s 4-in-1 Family Accident and Sickness policy is a plus for any agent. We : » lle 
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